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HOME-BUSINESS SERVICE*
A. GENERAL

Home-Business Service is a dual purpose service intended to satisfy the
communication requirements of customers who engage in business activities
located in their homes. The service utilizes one individual line dial tone
line with two telephone numbers, and includes one residence directory listing
and one business directory listing. The telephone numbers are answered in
accordance with a distinctive ringing sequence.

B. REGULATIONS

1. Explanation of Terms

Home-Business Service Line

A Home-Business Service line consists of an individual line dial tone line
and a Home-Business Service package. Unless specifically prohibited, other
options available with residence service may be added to the line.

Home-Business Service Package

A Home-Business Service package consists of one residence or primary tele-
phone number, one business or dependent telephone number with distinctive
ringing and one of eight local calling packages that provide a specified
call allowance to be used only in conjunction with Home Business Services.
Additional options may be added to the Home-Business Service service ar-
rangement, but are not considered part of the Home-Business Service pack-
age.

2. Home-Business Service is only provided in a residence and is not permitted
to supplant existing Business Service arrangements located in a business
establishment. Only one such arrangement is permitted to the same customer
on the same premises.

3. Home-Business Service usage will be provided as message or measured rate
service only. This service may not be provided in combination with flat
rate service to the same customer on the same premises.

4. A dependent or business telephone number associated with Home Business Ser-
vice disconnected due to the establishment of a residence class of service,
may not be reused for the residence service. Referral of calls will not be
allowed from Home Business Service to a residence class of service.

5. Home-Business Service is not provided on a foreign central office, foreign
zone, or foreign exchange service basis if dedicated interoffice facilities
are required to provide such service.

* Effective December 20, 2004, Home-Business Service is no longer available to new
customers. Moves, additions or changes to subscribers’ existing service are not
permitted.

Issued: January 4, 2013 Effective: December 31, 2012
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HOME-BUSINESS SERVICE*
B. REGULATIONS (Cont'd)
6. Distinctive Ring is not available with this service.

7. Residence rates will apply for Custom Calling Service features used with a
Home Business Service arrangement.

C. RATES
Home-Business Service
1. Application of Rates

a. Service Charges applicable to Home-Business Service are as specified
for Residence Service in the General Services Tariff.

b. For message units or minutes of use over the monthly allowance speci-
fied in Usage Allowances following, charges apply as specified for
Residence Message Rate Usage Charges or Measured Rate Usage Charges in
Section 2 of this Tariff.

2. Dial Tone LiNe ..ottt eeeeeeeennn Monthly rate is as specified
in this Tariff for a Local
Exchange Service Business
Individual Dial Tone Line for
Other than STS Providers.

3. Home-Business Service Packages (HBS)

Per

Message Usage Measured Usage Month UsSoC

BHB

a. HBS 1# HBS Sff. ittt i $ 2.00 BHN
b. HBS 2 T 8.00
c. HBS 3 L e e e e 12.00

BHH

d. HBS 4 HBS 8.ttt ittt it iieeennnanns 20.00 HBJ

# Available to existing customers at current addresses only.

* Effective December 20, 2004, Home-Business Service is no longer available to new
customers. Moves, additions or changes to subscribers’ existing service are not
permitted.

1 Effective May 17, 2014, Home Business Service Measured Usage Packages 6 and 7
are hereby cancelled and withdrawn and no longer available for purchase.

These services are available for resale until October 18, 2014. Effective
October 18, 2014, these services are also cancelled and withdrawn at the
resale level and no longer available for purchase by resale customers.

Issued: July 16, 2014 Effective: August 16, 2014
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4. Usage Allowances

Package Allowance Per Month

HBS 1 & 5# ...... None

HBS 2 1.......... 90 messages/or $7.65 value
respectively

HBS 3 1.......... 170 messages/or $14.45 value
respectively

HBS 4 & 8........ 340 messages/or $28.90 value
respectively

# Available to existing customers at current addresses only.

* Effective December 20, 2004, Home-Business Service is no longer available to new
customers. Moves, additions or changes to subscribers’ existing service are not
permitted.

1 Effective May 17, 2014, Home Business Service Measured Usage Packages 6 and 7 are
hereby cancelled and withdrawn and no longer available for purchase.

These services are available for resale until October 18, 2014. Effective
October 18, 2014, these services are also cancelled and withdrawn at the
resale level and no longer available for purchase by resale customers.

Issued: July 16, 2014 Effective: August 16, 2014






