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RESALE DIRECTORY ASSISTANCE SERVICE 

 

A. GENERAL 

 

The Company furnishes Directory Assistance Service whereby a customer 

may request assistance in determining telephone numbers. 

 

B. TERMS AND CONDITIONS 

 

1. Effective when facilities are generally available, the rates set 

forth following apply when a customer requests listed telephone 

numbers in the same local exchange area or within the same NPA or 

corresponding overlay NPAs. 

 

2. For calls placed through a Company operator, the Operator- assisted 

Local Call charge specified in Section 8 of this Product Guide 

applies in addition to the charge for Directory Assistance Service 

Calls specified in C. following.  The Operator-assisted Local Call 

charge will not apply in the following cases: 

 

a. to reach Directory Assistance Service through a Company operator 

when attempts by the caller to direct dial such a call cannot be 

completed; 

 

b. to only record the originating telephone number where no 

automatic recording equipment is available. 

 

3. The customer may request a maximum of two telephone numbers per call 

to Directory Assistance Service. 

 

4. There is no call allowance with resold Directory Assistance Service. 

 

5. A reseller has the option of providing branded or unbranded Directory 

Assistance Service to its customers at an additional cost. 

 

C. RATES 

 

Residence Directory Assistance Service Calls, per call . . . . . . $.25 

 

Business Directory Assistance Service Calls, per call. . . . .. . $.3205 
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