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Abandonment of the Service (See - Cancellation for Cause)......... A 1
Abuse or Fraudulent Use of Service

General Regulations (See - Cancellation for Cause) ........c.o... A 1

Wide Area Telephone Service (WATS) v vv it iie et eeeeeeeeeneeesens G 1
Access Line = WAL S . i ittt ittt ittt ettt ettt ettt aeeeens G 1
Access Number, Verizon (VAN) Single Rate Service.........eieieeennn. F 2C
Access to Customer's Premises (See - Provision and Ownership of

Equipment and Facilities) .ot iiiii i iiiieeeeeeeeeeeennennens A 1
Additional Directory ListingS. ... oot eeeeeeeeeeeeeoeeeesonnns C
Adjustments for Certain Local Taxes and FeeS......oiiiiiiiieeeenn. A 1
AdVanCe Payment S . .ottt ittt ettt tetoesoeeeesossossessonesnsss A 1
Advanced Data ServViCeS . .ttt ittt ittt ttt ittt eeeeeennnnennaneaeeeees E 1
Advanced Intelligent NetwWorK. ... i ittt ittt eeeeeeeeeeeeenonnns A 2
Alarm Bridging Services, Telemetry. .. ...ttt ittt ineeeeeeeeens D 5A
Alarm Transport Service, REACTM .. ... ...ttt eeeeeeeneeenonnns H 2
Allowance for Interruptions -

General RegUlationS .. .i i ie ittt ettt eeeeeeeeeeeeeeoneeennennns A 1

Channel ServViCeS . ...ttt ittt ittt ittt ittt ittt D 1

L G 1
Alterations on the Customer's Premises..........ououiuiiiiiieeeeeenn. A 1
Alternate Number Directory ListingS......eiiiiiiiieteieeeeeeennns C 4
Anonymous Call Rejection (See - Custom Calling Services).......... C 21
Answering Bureaus, Services for Telephone.......ceueieiteeeeeeeennns B 1
Answering CoONNeCL IO . v vttt ittt ittt ettt eeeeeeeeeeesoeneeensannns B 1
Apartment DooOr ANSWering ServViCe. ... ...ttt ittt eeeeeeeeens C 6
Application for Service. ... ..ttt e A 1
Application of Business and Residence Rates...........iuiuiiieeeo.. B 1
Application of Product Guide and Rates......... ..., A 1
Appointment Charge, Premium Installation...............oeeeeeeeeo.. C 3
ATM Cell RELaAY T i it it ittt ettt eeeeeseesoessossossossossesssnesnsss E 4
Asynchronous Transfer Mode (ATM) Cell Relay Service(CRS) .......... B 4
Automated Customer Trunk Testing ServicCe......ieeiieitieeeeeeennns C 6
Automatic Route Selection Design Recommendation For Use with

T i ol C 13
Automatic SavINgs Plal. ... ie et eeeeeeeeeeeeeeeneeeesoneeansnnnns F 2
Availability O0f FacCcilitieS . uuu ittt ittt eeeeeeeeeeeeeeeeennnnnns A 1
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Billed Number Screening (See)

Explanation Of TermS . .. it eeeeeeneeeeeeneeessenneeessnnnsss A 3

Information and General Terms of Service........ceiviieennnn. A 1
Billing Number Service, SpecCial..... .ttt eneeeeneeeeeneeesns F 5C
Block, Call (See - Custom Calling ServiCEesS) «uiveieieeeeeeennnenn C 21
20l o C 6
Break Rotary Hunt Arrangement..... ...ttt iieennetneenneeneenean cC 6
Building, Same (See - Explanation of Terms) ........eueuuiuuuunnnnnn. A 3
Bundled ServiCeS . ..ttt ittt ittt ittt ittt e e C 31
Business Affinity Plal. ... e ettt eeeeeeeeeeeeeseneeesonneeesas I 3
Business and Residence Rates, Application of..................... B 1
Business Affinity Plal. ... e e e e et e eeeeeeeeeeeeeeeeeeesonneeesas I 3
Business Optional Calling Plan............c.ttiiiiiiinnnnnennnnnns I 2
Business TwO POINt ServiCe. ...ttt ittt teeeeeeeeeeeeenneeesas F 2A
Busy Redial

(See - Centrex Custom Calling Services) . ..., C 13E

(See — Custom Calling ServViCesS) v ittt ittt e et e e e e e eeeeen C 21
Business Traffic Study ServicCe. .. ..ttt ittt ittt ettt eeeeene. C 35

C

Call Distribution Service, Uniform........ it eeeeeennennn. C S
Call, Priority (See - Custom Calling Services) C 21
Call Block

(See - Centrex Custom Calling Services) . ..., C 13E

(See - Custom Calling ServiCes) ...ttt tinineienneeenn. C 21
Call Forwarding

(See - Centrex Custom Calling Services) ......cciiiuiiiiineenn.. C 13E

(See — Centrex CUSLOM SEIrVICES) v v ittt ittt e ettt e e e e eeeeeeeeen H 5

(See - Custom Calling ServiCes) ...ttt tinineienneeenn. C 21

(See — Remote Call Forwarding) « ... e e e e e ee e et eeeeeeeennn, B 7

(See - Supplemental Equipment.........uoeiiiiiinnneennneeenn. C 6
Call Forwarding, Fixed (See - Supplemental Equipment) C 6
Call Gated SerViCE ittt ittt it e e e e e e e e e e e e e e e e e e e e e e C 24
CALL MOVER® SeTviCe .t vttt ettt ettt e ettt e e ettt et eeeeeeeeenn, C 9F
Call Pick-up and Call Hold

(See - Centrex Custom Calling Services) ......ciiiuiiinnnennn. C 13E

(See — Centrex CUSLOM SEIrVICE) v v i ittt ittt e et et e e e e e e eeeeeen H 5
Call Screening, Selective Class of F 7
Call Trace

(See - Centrex Custom Calling ServicCes) ...t ineneeennnn, C 13E

(See — Custom Calling SErVICES) ittt i et eeeneeeeeeeeeeennnnns C 21
Call Transfer - Individual (See - Centrex Custom Calling C 13E

SV T B
Call Waiting

(See - Centrex Custom Calling ServicCes) ...t iieneeeennnn, C 13E

(See — Centrex CUSLOM SEIrVICE) v vttt ittt ittt e eeeeeeneesennnns H 5

(See — Custom Calling ServViCeS) vt iii ittt eneeeeneneesennnns C 21
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Caller ID - Number Only

(See - Centrex Custom Calling Services) ...t iiieeeeennnnns C 13E

(See — Custom Calling ServiCesS) ittt neeteeenneeeennenns C 21
Calling, Three-way (See - Custom Calling Services) .........ccc.o... C 21
Cancellation fOr CaAlSe v it i it eeeeeeeeeeeeeeseeesssssssessnsssssns A 1
Centralized Station Message Detail Recording Service,

CenNtreX SEIVICE vttt it ittt it i ettt eeeeeeeeeeeesoneeensonnns C 13
Centrex Automatic Call Distribution Service ........cciiiiienenn.. C 13G
Centrex BUSINess Pak ...ttt ittt ieteeeeeeeeeeeeeeeeneannenns C 13K
Centrex CUStOFLEX Y ServiCe vttt ittt eeeeeeeeeeeeeneeensennenns C 13Pp
Centrex CUustoFLEX 21005 ServicCe ....iiiitteeeeeeeeeeeeeneeennnnns C 13s
Centrex Custom Calling SerViCES ittt neteeeeeeeeeeeeeneennenns C 13E
Centrex CUSLOM SErVICE ittt ittt ittt eeeeeeeeeeeeeseneeesoannenns H 5
Centrex CUStOPAK N ServiCe ittt it ieeeeeeeeeeeeeeeeeensanneens C 13R
Centrex/DID Intercept ServViCe .ttt it ettt teeneteenaeeenns C 9D
Centrex Electronic Tandem Switching Features .........cciii... C 13F
Centrex ExXtend ServViCe ittt ittt eeeeeeeeeeeeeseneeenoanneens C 130
Centrex IntelliLINQSM - Basic Rate Interface (BRI) .......cuicen... C 13N
CeNtreX SEIVICE ittt ittt ittt ittt eeeeeeeeeeeesoaeesessnnneens C 13
Change of Class or Grade of Service Charge Line

(See — Service ChargesS) v v ettt ittt eeeeeeeeeeeeeeeneeeenonnns C 3
Channel Conditioning Arrangements ...........iiiiiiiinnnnnnnnnnnn. D 4
Channel Services (See — Mileage) it iiii it tteeeeeeeeeeeneennenns D -
Channels, Temporary Surrender Of ... ..., A 1
Claims o0f MisuUse Of SEerVIiCe ittt ittt ittt teeeeeeeeeeeneonnenns A 1
Class of Service (See - Explanation of Terms) ......eeeeeeeeeenen. A 3
Colors or Finishes, Nonstandard (See - Equipment Furnished in

Nonstandard Finishes) ...ttt ittt eeeeeeeeneeeeeeneeanens A
Concentrator - Identifier Equipment ........ceiiiitteineeeennenns C 16
Conference Service -

Local Telephone ..ttt ittt ittt ittt eeeeeeeeeeesoneeensennns C 19

LoNng DisStanCe ittt ittt ittt et eeteeeeeeeeeeeeesoneeeneennns F 3
Construction Charges -

General Terms and Conditions ...ttt e et eeeeeeeeeeeeeesennns C 2

PermManent SETVICE v ittt ittt ittt ettt eeeeeeeeeneeeeoneeensannns C 2

1S3 ST - I C 2

T EMPOT ATy SEIVICE vttt it ittt ittt eeeeeeseeeeeesaneeensnnens C 2
Consultation Hold

(See - Centrex Custom Calling Services) ......ciiiiiiinneenn. C 13E

(See — Centrex CUSLOM SErVICE) & ittt ittt it et eeeeeeeennnneens H 5
Consumer Opportunity Savings Plan ... ...t tiiinnteennnneeennenns F 2
Corporate ReWards Plal ...ttt iietteeeeeeeeneeeeeenenesennennss I 9
Creation of Additional Channels . ...ttt iinnneeeeneneeeennnnns A 1
CSM Option Feature for EDSS C 34B
CUusStoFLEXS Service, CentreX v uuu i it it eeeeeeeeeeeeeeeeeeeenennns C 13P
CUustoFLEX 21005 Service, CeNEreX t et eeeneneeeeeeeeeeenneeeennnnn C 138
Custom Calling SerVICES ittt ittt eeeeeeeeeeeeeneeeeeoneeeeenneenns C 21

(See - Centrex Custom Calling SEerviCesS) .uviiieeweeeeenneeeens C 13E

(See — Centrex CUSLOM SEeIrVICE) ittt ittt ettt eeeeenenenns H 5

Effective: September 1, 2015
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_C (Cont’d) bPart Section

Custom Redirect ServiCe ...ttt ittt ittt it ettt C 12A
CUSTOM ServicCe, CONErEX vttt e ittt ettt eetee et eeeeeeeeneenens H 5
Customer Moves and Changes . ...ttt ittt ittt teenneeeeennnnns C 130
Customer Satisfaction GUarantee . ... ..ttt ittt eneeeeeennenns A 1
Customer Trunk Testing Service, Automated ..........ciiiiiennennn. C 6
Customer's Service, Use of -

Channel ServViCES v ittt ittt ittt ettt eeeeeeseeeeeesanseessennas D 1

General RegUlations .ttt ittt eeeeeeeeeeeeeeeeeeensennns A 1
CUStOPAK Y ServicCe, ConNireX i v e tn it e te e eeeeeeeeeeeeeeeeeeenens C 13R

D

Damages (See - Liability of the Telephone Company) .........ceeo... A 1
Data Channels (See - Channel Services, Series 3000 Channels) ..... D 4
Data Service, Digital ...ttt iiin ettt eeeeeeeeeeeeeneeenonaanens D 11
Dedicated Wavelength Ring Service (DWR) ¢ v vv ittt ii ettt nieeennneeenn. E 5
Defacement O0f PremisSes . ... iiiiiiiiittttteeeeteeeeeeeeeeeeeeeenns A 1
Denial of Service (See - Cancellation for CauSe) . v ..ev e eennenn A 1
Denied Service Restoral Charge .. ...ttt neeneeeenns A 4
LT T = i A 1
Detariffed Service Agreement ... ...ttt ittt A 1A
Dictation Recording Equipment, (See - Connection With

Customer-provided Dictation Recording Equipment)
Digital CentrexX ServViCe .. ittt it itttt ettt C 13M
Digital Data ServViCe ...ttt it ittt ittt eeenenenns D 11
Digital SerVIiCES it ittt ittt e e ettt e e e e e e e e e ettt D -
Direct Inward Dialing ServViCe ... ..ttt ittt ittt teeenneeneenes C 6
Directories, Provision and Ownership of........iiiiiiiiiiiinnn. A 1
Directory ASsistanCe ServiCe . ...t ittt ittt teeeeneeneenes C 9
(See — National 411 SerViCE) wu it it ittt ittt et ettt et eeeeeeennnn C 9A
(See - Split Referral Intercept SErvVIiCE) vttt ittt eeeeennenns C 9B
Directory Errors and OmMisSSionsS . ... ii it ittt tneeeneeneenns A 1
Directory LisTings cv ittt ittt ittt ittt ettt ittt C 4
=] 5w C 5
Dishonored Check Charge . ... .ttt ittt ittt ittt A 4
Distance Learning ServiCe . ...ttt ittt ittt eeneeneenes H 8
Distinctive Ring
(See — Custom Calling SerViCeS) c ittt i ettt ettt ettt eeeeeeeaeneeaaens C 21
Distribution Service, Uniform Call........iiiiiitteeeeeeeeenennn C 6
Dormitory Service, Centrex I and II - Schools, Colleges or

UNiversSities tun ittt ittt ettt ettt ettt ettt eaneeeeeannanns C 13A
Duplicate Directory ListingsS . ...ttt tnetnneeneenns C 4
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800 Service (See TOll Free ServVicCe) v uit it ettt e eeeeeeeeeeeeenens
Easy NumberSM Call RoULINg ServicCe ...ttt ittt ittt eeeneenennns
EMpPloyees — DiSCOUNTS t v vttt ittt ittt ettt eeneeeeeeneeeeenneeneens
Enhanced Dedicated SONET ServViCe ...ttt tttttteeeeeeeenn
Enhanced IntelliLinQ® PRI HUD ServicCe ... i ittt ittt eeeeneennenn
Equipment -
Explosive Atmosphere, Hazardous or Inaccessible Locations,
EQUIpment N i vt ittt ittt ettt ettt et
Nonstandard Finishes, Equipment Furnished in .................
Provision and Ownership of ...ttt ittt ittt iieeennns
Special Equipment and Service Arrangements .. .....eeeeeeeeenns
Used for Supervisory ObServVing . ... ie it ien et teneeeeeennenns
Errors and Omissions, DireChOry v i i i ittt tteeeeeeneeeeeonneennens
Establish Identity, Obligation €O ...ttt ittt eennnnnens
Establishment and Furnishing of Service ...........iiiiiiennn
Explanation of Symbol s . .uii ittt ittt it ettt teeeeeeneeeeenneeneeas
ExXplanation Of TeImS « v ittt et eeeeeeeeeeeeeeeeesaneeesonneeeseas
Explosive Atmosphere, Facilities and Equipment in ................
Extension Channels ... ..ttt ittt et ettt ettt ettt ettt
Extended Area Calling .. it iii ettt eeeeeeeeeeeeeeeneeesonneensens
Extended Basic Referral . ... .ttt ittt ittt ittt ttttteeeens

Extra Directory Listings (See - Additional Directory Listings)

26

5
34
14
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Feature Packages, Residence (See - Custom Calling Services) ......
Fees, Adjustments for Certain Local Taxes and ........eueuwuuunnnnn.
Finishes, Equipment Furnished in Nonstandard .....................
Fixed Call Forwarding (See - Supplemental Equipment) .............
Flat Rate, Message Rate and Measured Rate Services on the Same
a4 B = =
Floor Space, Power and Operating at the Customer's Premises ......
Foreign Central Office ServicCe ...ttt ittt eeneeeeeennaanns
Foreign Directory ListingsS v it iii ittt eeeeeeeeeeeeeneeeeennaaaens
Foreign ExXChange ServiCe ...t iiiii ittt eeeeeeeeeeeeeneeeeoneeanns
FOreign ZONe SETrVIiCe i ittt ittt teeeeeeeeeeeeeeeneeeeeeneeenonneeens
Forward, Select (See - Custom Calling ServicCes) .....eeeeeeeeeenen.
Forwarding, Call (See - Custom Calling Services) ....eiieieeennenn.
Forwarding, Fixed Call (See - Supplemental Equipment .............
Four-wire Service Arrangements L.
Frame Relay ServiCe it iiii ittt ettt eeeeeeeeeeeeeoneeeeoneaeans
Fraudulent Use of Service (See - Cancellation for Cause) .........
Free Directory Listings (See - Primary Directory Listings) .......
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INDEX
G Part Section
General RegUIationsS v ittt ittt eeeeeeeeeeeeeeeesanesssonneeess A 1
General Regulations Product Guide .......iii ittt iineeeeennnnns A -
General Services Product GUIde . ...ttt ittt neeeeeeeeeeennenns C -
Grade of Service (See - Explanation of Terms) ......ceeeeeeeenenenns A 3
Guarantee, Customer Satisfachion ...ttt ittt eeeeeeeeeenn A 1
H
High Capacity Digital Service = DSl ...ttt ittt eeeeeeeenneennns D 12
High Capacity Digital Hand-off Service ......c.iiiiiiiiiiiinnnnenns D 12A
High Capacity Digital Service — DS3 ittt it iiiieteeeeneeeenneennns D 12B
Home Intercom (See - Custom Calling ServicCes) ....eeieeieenneennnn C 21
Hospital, Service for ..ttt ittt ittt eeeeeeeeneeesonneennens B 1
Hunting Service Arrangement . ... i i e oot eeeeeeeeeneeeesonneeesens C 6
(See - Break Rotary Hunt Arrangement) .........c.iiiiiiieeinenn. cC 6
I
ID, Caller (See - Custom Calling ServViCES) t.vieeeieereenneenennns C 21
Initial Contract Period and Termination of Service
CeNtreX SETVICE vttt it ittt ittt ettt eeeeeeseeeeesoeeeaensennns C 13
Directory LisSTings tu i iii it tieeeeeeeeeeeeeeeeeeseneaensennns C 4
General RegUlation .ttt ittt eeeeeeeeeeeeeeeneeensnnnns A 1
Miscellaneous Service Arrangements .. ... oot eeeeeeeeeneeeeens H 1
Series 8000 Channels (Temporary SerVIiCE) ... uviieteeeneeeennns D 8
Special Reversed Charge Long Distance Service ........ceeeeen.. F 5
A S e it et e e e e et e et et ettt ettt G 1
Installation, Maintenance and ReEPAITS .ttt it i ittt tteeeeeeeeeeeeennns A 1
Installation Charges (See - Application of Rates) ........ciienn.. A 1
IntellilinQ® - Basic PRI Service, Verizon®........ouiiiiitieeeeenn. C 14
IntellilinQ® - Basic Rate Interface, Centrex .......ovueieeeeeeeenn. C 13N
IntellilinQ® — BRI ServicCe BUSINESS v ittt ittt eeeeeeenenenenenns C 14A
IntellilinQ® - BRI Service Residential ......cuiiiiiiiitineenennnnn C 14B
IntellilinQ® - Enhanced PRI Hub Service .....iiuiiiiiiittneeneennnn C 14
IntellilinQ® - PRI Plus Service BUSINESS .t .ttt tenttneeneeneennenn C 14C
Intercom Extra® Feature (See - Custom Calling Services) .......... C 21
Interface, MesSSaging SerViCES v ittt ittt teeeeeeeeeeeeeeneeeenennns C 6
Interim Resale ProvViSioNnS .. i it eeeeeeeeeeeeeeeeeeeenneeeesannns A 6
Internet Protocol ROULING SErvVICE . ivi ittt ittt tteeeeeeeneeeeennns C 29
Interruptions, Allowance for -
Channe ]l SerVICES v ittt ittt ettt teeeeeeeeeeeeeeeeeeeoneeensennas D 1
Digital SerVICES vttt ittt ittt ettt ettt eeeeeeeeneeeeeennas D 1
General ReguUlation .« .ttt ittt teeeeeeeeeeeeeeneeeneennns A 1
A T S e it e e e e e e et e e e e et et et et e e e e G 1

Effective: September 1, 2015



VERIZON MARYLAND LLC GENERAL REGULATIONS
PRODUCT GUIDE Section 1
Original Page 7

INDEX
J Part Section
Joint UsSe ArranNgemMeNt S t v v et e e eeeeeneeeeeeneeeeeeneeeeenneenns D 13
K
L
Liability of the Telephone COmMPany . e e et eeeneeeeeenneeeeeeneeens A 1
Limitations and Use o0f Service ... ..ttt A 1
Limited Communication (Emergency Conditions) ........c.eiiiieeunenene.. A 1
Line Connection Charges (See - Service Charges) .......iiiieeeee.. C 3
Listings (See - Directory ListingsS) ..t iiiii ittt ttneeeeennnnns C 4
Additional Listings, non-published service, non-listed
service
Local and Toll PacCKkage .. ii ittt ittt ittt ettt eneneneennnnens I 7
Local ConferenCe SerViCe i ui it i ettt eeeeeeeeeeeeeneeeeeaneeens C 19
Local Message Charges, Transfer of ... ...ttt ennnnn. C 20
LoCal PacCKkage v v vttt it it e e e e e e e e C 31
Local Package BasSiC vt ittt ittt ettt ettt et e et e C 31
Local Package PluUsS v i v ittt it it ittt ettt et e e eseseeeeeeeeeeneennns C 31
Long Distance Conference ServicCe ...... .ttt it eeeeennnnnnn. F 3
Long Distance Message Restriction
CeNETEX SET VI vttt ittt ettt ettt ettt eeeeeeeneeeeeeneeeeennnns C 13
Local Exchange ServicCe ... ..ttt ettt e e e ettt ettt ee e C 6
Long Distance Services Product Guide ...... ..ttt iinnnnnnnnn.. F -
M
Maintenance, Installation and RepairsS .......cceeeennennnnn A 1
Make-busy Arrangement s v ii ittt it n et eeneeeeeeneeeeennneesennns C 6
Message Rate, Measured Rate and Flat Rate Services on the Same
e (= == B 1
Messaging Services Interface (See - Supplemental Equipment) ...... C 6
Metro Fractional Frame Relay Service E 4
Mileage -
ExXtension Channel s .. e ittt ittt ettt eeeeseeeeeeneeeeenneenns D 3
Foreilgn ExcChange ... ...ttt e et ettt et ettt eeeeeen D 3
e Bat ST e 5 o /o ) o L D 3
High Capacity Digital Service = DSI ...ttt iiiieinneennnns D 12
Interexchange Channels ... ...ttt ittt enenenns F 4
Long DistancCe v ittt ittt e ettt et et e e e F 4
Series 1000 Channels ...ttt ittt eeeeennnnnnnns D 2
Series 2000 Channels ...ttt ittt ittt eeeeennnnnnnns D 3
Series 3000 Channels ...ttt ittt eeeeennnnnnnns D 4
Series 5000 Channels ...ttt ittt eeeeeeennnnnnnns D 6
Series 6000 Channels ...ttt ittt ittt eeeennnnnnnns D 7
Series 10000 Channels ...ttt ittt eeeeeeennnnnnnns D 9
Series 11000 Channels ...ttt ittt eeeeeennnnnnnns D 11
Minimum Revenue Guarantee (See - Initial Contract Period and
Termination Of SerVICE) ..ttt ettt ettt ittt A 1
Miscellaneous Service Arrangements Product Guide ................. H -
MONitor ServViCe, LiNe ittt ittt ittt ettt et ettt eeeeeeeeeeeeenenens C 6
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INDEX
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National 411 ServViCe v i ittt ittt ittt ettt ettt ettt ettt ettt eeeeeeens C 9A
Network Service, Central Office LocCal Area . ..veveweeeeeeeeeeeenns C 13L
Night, Sunday and Holiday Directory Listings

(See - Alternate Number Directory Listings) ........ceeiee.o... C 4
Night, Sunday and Holiday Service Arrangements ..............cc.... C 6
Nonlisted Telephone ServicCe ...ttt ittt teeeeeeeeeeeeeeaneenns C 4
Nonpayment of Charges (See - Cancellation for Cause) .............. A 1
Nonpublished Telephone SErVICE. ittt ittt eteeeeeeeeeneeesseneenns C 4
NOoNrecUrring ChRarges v vt ittt ittt ittt teeeeeeeeeeessaneesssnneenss A 1
Nonstandard Finishes, Equipment Furnished in .............. ..., A 1

@)
Obligation to Establish Identity .. it iiin ittt eeeeeeeneeenennns A 1
Off-premises Extensions (See - Extension Channels) ................ D 3
Omissions and Errors, DireClhory .t i eii ittt teeeeeeeeeeeeneeeesonnns A 1
Operating, Floor Space and Power at the Customer's Premises ....... A 1
Operator-Assisted Local Calls ...t ettt eeeeeeeeeeeeenseennonnns C 20
Operator Services Two-pPoOIint ServVicCe ...ttt ittt t et eeneeenennns F 2B
Optional Toll Calling Plan Service (business) .....iiiiiiiieeeennnn I 5
Order Processing Charge (See - Service Charges) ....ieiiieineeeennns C 3
Outdoor Locations, ServicCe @bt v ittt ittt ettt eeeeeeeeeeeeeenn A 1
OUtpPUlsing Facilities v ittt ittt ittt ettt eeeeeeseneeennnnnns H 4
Outside Plant Construction (See - Construction Charges) ........... C 2
Outward Service - Wide Area Telephone ServicCe ...t iinneeeennns G 2
Overtime and Expediting Charges .. i ittt ittt teeeeeeeeoneeeneennns A 1
Ownership and Provision of -
| I et Y o e e A 1
Equipment and Facilities vttt ittt iteeeeeeeeeeeeeneeensonnns A 1
Telephone NUMDETS .. it ittt it ittt ettt eeteesonsessenesnesnns A 1
P

Payment Arrangements and Credit AllOWANCES ... v vttt it nnnnnnnnnn. A 1
Payment fOr SerViCE v i ittt ittt ittt et eeeeeeeeeeeeeeeeeesonenannens A 1
Payment s, AQValCe it i ittt ittt eeeeeeeeeeeesneesossossossossssesnesas A 1
Power Stations, Protection Equipment for Services to .............. C 25
Power Supply (See - Floor Space, Power and Operating at

the CUSLOmMEr 'S PremMiSesS) v i v it i ittt teteeeeeeeeeeeeeeeeeeneeens A 1
Premises (See - Explanation O0f TermMS) ..ttt ii it tteeeeeeeneaeeens A 2
PRI Service, INTELLILINO= & ittt eeeeeeeeeeeeneeeeeoneeeeonneensens c 14
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INDEX
P (Cont'd) Part Section
Priority Call
(See - Centrex Custom Calling ServiCesS) ..t eieeeeennnennns C 13E
(See — Custom Calling ServiCesS) ittt ieeteeeeeeeeenneenens C 21
Promotional Offerings ...ttt ii ittt teeeeeeeeeeeeseneeeneennns A 5
Protection Equipment for Services to Power Stations .............. C 25
Provision and Ownership of -
s et o e s = A 1
Equipment and Facilities ...ttt ittt ieeeeeeneeeeennenns A 1
Telephone NUmMbErs . ...ttt ittt ettt eeeenneneenneas A 1
Q
R
Rate Guide -
Determination of Airline MileagesS .. .viiiiteeneeeeeneeeeennns F 4
List 0f Rate Centers ...ttt ettt et ettt ettt ittt e F 4
REACT® Alarm Transport ServiCe i ..ttt ittt ittt ettt ittt H 2
Refunds - Construction Charges . ...ttt iiieetteeeeeeeenenenens C 2
Regular Additional Directory Listings ... uiiiitiineeeeennneeens C 4
Regulations, General ...t iiieeteeeeeeeeeeeeeeeneeesonneeenens A 1
Remote Call ForWarding e eeeeeeeeeeeeeeeeeeeeeeeneeeeonnaeenens B 2
Repairs, Installation and Maintenance ...........ciiiiiiininnnnnnn. A 1
Resale Directory Assistance ServicCe ......iiiiiiitieeeeeeenneeeens A 7
Resale Operator Assisted Calls ..iiiiiii ittt eeeeeeeeeeeeoneaeneas A 8
Residence and Business Rates, Application of .................... B 1
Residence Feature Packages (See - Custom Calling Services) ...... C 21
Residence Package (See - Custom Calling ServicCes) .....eeeeeeeen. C 21
Residence Premium Package (See - Custom Calling Services) ....... C 21
Residence Service Variety Package (See - Custom Calling
SV I =1 C 21
Residence Two-POINT SerVICE it ittt ittt eeeeeeeeeeeeeeeneaenens F 2
Restoral Charge, Denied Service (See - Special Charges) ......... A 4
Ring, Distinctive (See - Custom Calling Services) ......eeeeeee.. C 21
Rotary Hunt Arrangement, Break ........iiiiiiiiiitieneeeeennneeens C 6
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School/Parents Communication SEervViCe .. i i e it ee e
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