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SUPPLEMENTAL EQUIPMENT 

 

Apartment Door Answering Service 

 

A. GENERAL 

 

Apartment Door Answering Service is offered as a communications system for 

apartment buildings, which provides the capability for tenants to identify and 

admit visitors while remaining in their apartments.  Included in the system are: 

 

1. A tenant's capability of releasing a lobby door relay by dialing a 

specified code. 

 

2. An automatic call waiting tone, audible to the tenant only, for 

notification of either incoming exchange or lobby entrance calls when the 

other is in progress. 

 

3. A hold and answer capability, by switchhook depression at the tenant's 

telephone, for pickup of either exchange or lobby entrance calls when the 

other is in progress. 

 

4. Automatic ringback, at the tenant's telephone, if held calls are not 

returned to. 

 

B. TERMS AND CONDITIONS 

 

1. The customer of Apartment Door Answering Service is the building owner or 

management, to whom all charges are billed. 

 

2. Use of Apartment Door Answering Service is limited to one customer for each 

common equipment, with a maximum capacity of four lobby telephones and 400 

apartment units. 

 

3. Where there is more than one exchange service line in an apartment, door 

answering service will be associated with only one of the lines. 

 

4. The service is provided only if furnished in all units in the apartment 

house. 

 

5. No message charge applies for calls between the lobby telephones and the 

apartments. 

 

6. Apartment Door Answering Service may be furnished in connection with 

individual line and two-party line service and is provided at all stations 

connected to the line that are within the tenant's apartment. 
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SUPPLEMENTAL EQUIPMENT 

 

Apartment Door Answering Service 

 

B. TERMS AND CONDITIONS (Cont'd) 

 

7. Liability of the Company 

 

a. The offering of Apartment Door Answering Service does not create any 

relationship or obligation, direct or indirect, to any person other than 

the customer to this service. The obligation of the Company is limited 

to the extent of providing facilities suitable for ordinary telephone 

service and maintaining and operating those facilities in a manner proper 

for such service. 

 

b. The Company has no responsibility with respect to the suitability of any 

equipment not furnished by the Company, the use of such equipment in 

connection with the Company's facilities, and any other obligation of the 

customer as set forth preceding. The use of the customer's door latch 

equipment in connection with the facilities of the Company is permitted 

on the condition that the Company shall not be responsible to the 

customer or any other person for damages arising out of mistakes, 

omissions, interruptions, delays or errors or defects in transmission, or 

failure or defects in the Company equipment furnished for Apartment Door 

Answering Service, except as provided for in the preceding paragraph. 

The liability of the Company for damages caused by its failure to furnish 

facilities suitable for telephone service or to maintain and operate such 

facilities in a manner proper for such service is as set forth in Part A 

of this Product Guide. 

 

C. RATES 

 

 Installation 

  Charge  

Per 

Month 

 

USOC 

1. Common Equipment*, with a maximum capacity 

of 400 apartment connections and four lobby 

telephones, each ............................. 

 

 

$240.00 

 

 

$215.00 

 

 

AXT 

2. Relay Equipment, each apartment.............. - 2.10 RLD 

3. Channel Facilities, between the lobby 

telephones and central office, each 

lobby telephone .............................. 

 

 

- 

 

 

41.00 

 

 

ZZFGA 

 

* No longer offered. The associated rates and charges apply only to existing 

installations of this equipment. 

(I) 
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SUPPLEMENTAL EQUIPMENT 

Direct Inward Dialing (DID) Service** 

 

A. GENERAL 

 

DID Service provides for inward dialing from the telecommunications network 

directly to lines associated with switching equipment located on the customer's 

premises. 

 

B. TERMS AND CONDITIONS 

 

1. DID Service requires special equipment and will be provided only where DID 

facilities are available in the central office and the switching equipment 

located on the customer's premises is properly equipped for DID Service. 

 

2. DID Service must be provided on all trunks in a group arranged for inward 

service.  Routing of calls to selected numbers within the DID number group 

over a separate trunk group is not contemplated, except for the first 

number of a DID number group which may be routed to a separate trunk 

outside of this trunk group.  This number will be included as part of the 

total initial number group of 20. 

 

3. Customer-provided switching systems with which DID Service is associated 

must be arranged by the customer to provide for the intercepting of 

assigned but unused line numbers. 

 

4. Where DID Service is requested from more than one wire center or from 

separate trunk groups within the same wire center, such service provided 

from each wire center or each trunk group within the same wire center shall 

be considered a separate service. 

 

5. DID Service is furnished upon the condition that the customer obtain 

adequate facilities to permit the use of DID Service without injurious 

effect upon it or any other services rendered by the Company.  The Company 

may terminate or refuse to furnish service to any customer, without 

incurring any liability, if the use of the service would interfere with or 

impair other services provided by the Company, provided that, in the case 

of a termination of service, at least five days have elapsed following 

written notification to the customer by mail, or in person, of the 

Company's intention to terminate the service for such cause. 

 

C. RATES 

 

DID Service for: 

Installation 

 Charge  

Per 

Month 

 

USOC 

 

     

First 20 DID Line Numbers ......................   $20.00      $ 4.00 NDZ  

Each Additional 20 DID Line Numbers ............  20.00  4.00 NDJ  

DID Central Office Trunk Connection, 

per trunk* .....................................  

 

84.00 

 

23.75 

 

NDT 

 

 

 

 

* In addition, rates and charges apply as specified for PBX trunks in this 

Company's Local Exchange Services Tariff. 

** Effective February 13, 2026, this service is no longer available to new 

customers. Moves, changes, or modifications to this service will no longer be 

supported.  Service modifications for customers with existing contracts are 

subject to the terms of their contracts. 

 

 

(N) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(N) 

 | 

 | 

(N) 
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SUPPLEMENTAL EQUIPMENT 

 

Identified Outward Dialing (IOD) Service 

 

A. GENERAL 

 

IOD Service provides for line number identification of outgoing long distance 

messages originated from lines associated with switching equipment located on 

the customer's premises. 

 

B. TERMS AND CONDITIONS 

 

1. IOD Service requires special equipment and will be provided only where 

IOD facilities and telephone numbers are available in the central office 

and the switching equipment located on the customer's premises is 

properly equipped for IOD Service. 

 

2. IOD Service must be provided on all trunks in a group arranged for 

outward service. 

 

3. Where IOD is requested on more than one group of trunks, each such group 

shall be considered a separate service. 

 

C. RATES 

 

 

IOD Service for:*  

Installation 

 Charge  

Per 

Month 

Termination 

 Charge  

 

USOC 

 

 

      

First ten trunks in a 

group, including data 

link (minimum charge  

is for ten trunks) .....  

 

 

 

$110.27 

 

 

 

$320.32 

 

 

 

$9588.40(36) 

 

 

 

NDK 

 

      

11th trunk in a group 

through the 50th 

trunk, per trunk .......  

 

 

11.29 

 

 

30.98 

 

 

913.69(36) 

 

 

NDL 

 

      

51st trunk and each 

subsequent trunk in a 

group, per trunk .......  

 

 

11.29 

 

 

6.83 

 

 

199.54(36) 

 

 

NDM 

 

 

* In addition, rates and charges apply as specified for PBX trunks in this 

Company's Local Exchange Services Tariff. 
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SUPPLEMENTAL EQUIPMENT 

 

PBX Night, Sunday and Holiday Service Arrangements 

 

A. GENERAL 

 

Under this plan, the customer connects a particular PBX Station Line either to a 

nonsequence trunk not otherwise listed in the telephone directory, or to a 

regular trunk with which a special telephone number is associated at the central 

office.  The telephone number of the nonsequence trunk or special telephone 

number is listed in the directory as an alternate number listing. 

 

B. TERMS AND CONDITIONS 

 

1. In order that persons who have not observed the alternate number listings 

for this service in the telephone directory and who use the regular 

telephone number assignment in making calls at night and on Sunday and 

holidays may receive a response from the called person, the PBX customer is 

expected to connect to the trunk, the telephone number of which is 

associated with the main listing in the telephone directory, the PBX 

station line best located so as to be available for general information. 

 

2. Alternate number listings, adequate to enable telephone users to properly 

place calls to the PBX Service of the customer, shall be arranged for with 

the Company by the customer. 

 

C. RATES 

 

1. Alternate Number Listings 

 

Note specifying hours of service, "Night Calls" 

or "Nights, Sundays and Holidays Call" and for 

listings inserted under note .........................  

 

 

Rates are as for 

Additional Directory 

Listings in this 

product guide. 

 

 

2. Special Central Office Equipment Arrangement 

Per 

Month 

 

USOC 

   

a. Where a nonsequence trunk is used ............  None - 

   

b. In all other cases, for each special 

telephone number .............................  

 

$1.65 

 

NCB 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Effective: September 1, 2015 



VERIZON MARYLAND LLC GENERAL SERVICES 

PRODUCT GUIDE Part C Section 6 

 Original Page 7 

 

SUPPLEMENTAL EQUIPMENT 

 

Break Rotary Hunt Arrangement 

 

A. GENERAL 

 

Break Rotary Hunt Arrangements are furnished to enable customers to stop 

switching equipment from hunting beyond a designated line in an incoming 

rotary line group utilizing a control arrangement on the customer's premises 

and a control channel between the Network Interface and the associated 

switching equipment located on the Company's premises. 

 

B. TERMS AND CONDITIONS 

 

Break Rotary Hunt Arrangements are furnished only in connection with PBX 

trunks, individual lines, WATS Toll Free Service access lines, and Centrex 

lines which are grouped for incoming service. 

 

C. RATES 

 

 Installation 

 Charge  

Per 

Month 

 

USOC 

    

Break Rotary Hunt Arrangement, each* .............  $15.00 $34.00 93B 

 

* In addition, rates apply as specified for a Series 1000, type 1001, Channel in 

this Company's Channel Services Product guide, Section 2. 
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SUPPLEMENTAL EQUIPMENT 

 

Make-busy Arrangements 

 

A. GENERAL 

 

Make-busy Arrangements are provided to enable a customer, during certain 

periods, to make busy one or more incoming lines by the operation of a key at 

the customer's location. 

 

B. TERMS AND CONDITIONS 

 

Make-busy Arrangements are provided only in connection with individual lines, 

PBX trunks, WATS Toll Free Service access lines, and Centrex lines where the 

Centrex dial switching equipment is located on the Company's premises. 

 

C. RATES 

 

1. Make-busy Circuit 

 

 Installation 

 Charge  

Per 

Month 

 

USOC 

    

One circuit required for each one or 

two lines to be made busy, each ..............  ..............................  

 

$41.00 

 

$4.10 

 

P89 

    

2. Control Channel, per line to be made busy, 

each 

   

    

Rates and charges are as for Series 1000, 

type 1001, Channels in this Company's 

Channel Services Product Guide, Section 2, 

between the customer's premises and the 

make-busy circuits located on the 

Telephone Company's premises. 

   

    

3. Group Control Circuit    

    

One circuit required when a group of three 

to 16 lines are to be made busy 

simultaneously, each .........................  

 

 

27.00 

 

 

1.25 

 

 

PHY 
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SUPPLEMENTAL EQUIPMENT 

 

Hunting Service Arrangements 

 

A. General 

 

A Hunting Service Arrangement is equipment located in the Company's central 

office arranged to select the next available line of a customer's group of 

hunting lines, when the line associated with the called number of the customer 

is busy. 

 

B. TERMS AND CONDITIONS 

 

The rate following is applicable to business individual line service, 

excluding Audiotex Service, and including incoming message and measured rated 

PBX trunks and the first arrangement associated with a Remote Call Forwarding 

Number. 

 

C.  Rates 

 

 Per 

Month 

  

Hunting Service Arrangement, per line or trunk in a 

group so arranged .................................................  

 

$ .55  
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SUPPLEMENTAL EQUIPMENT 

 

Split Supervisory Drop Wire Arrangement 

 

A. GENERAL 

 

A Split Supervisory Drop Wire Arrangement provides for duplicate drop wire 

facilities from general distribution plant to the customer's premises.  In the 

event one of the drop wire is cut, the arrangement allows for the activation 

of a local alarm, if provided by the customer, when used in connection with 

exchange service or Channel Service.  Additionally, when used with channels 

not associated with exchange services the condition of one cut drop wire may 

be immediately transmitted to the distant end of the circuit, if provided for 

by the customer. 

 

B. TERMS AND CONDITIONS 

 

1. A Split Supervisory Drop Wire Arrangement can be furnished with a Channel 

Service or exchange service. 

 

2. The drop wires will be placed a minimum of ten feet apart at the customers 

premises. 

 

C. RATES 

 

 Installation 

 Charge  

Per 

Month 

 

USOC 

 

Split Supervisory Drop Wire Arrangement, each ....  

 

$90.00 

 

$4.20 

 

XL6 
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SUPPLEMENTAL EQUIPMENT 

 

Fixed Call Forwarding 

 

A. GENERAL 

 

Fixed Call Forwarding are those arrangements whereby incoming calls are 

transferred to another telephone number.  These arrangements are established 

with the Company on a fixed basis and may only be rearranged by notifying the 

Company of the new telephone number to which the calls are to be transferred. 

 

B. TERMS AND CONDITIONS 

 

1. Explanation of Terms 

 

 

Call Forwarding - Busy Line 

 

Call Forwarding - Busy Line is a fixed arrangement which automatically 

routes incoming calls to the designated telephone number when the called 

line is busy. 

 

 

Call Forwarding - Don't Answer 

 

Call Forwarding - Don't Answer is a fixed arrangement which automatically 

routes incoming calls to the designated telephone number when the called 

line doesn't answer before passage of a predetermined interval. 

 

2. Fixed Call Forwarding may be associated with dial tone individual lines, 

and Private Branch Exchange (PBX) trunks excluding those with Direct 

Inward Dialing (DID) Service.  Fixed Call Forwarding arrangements are 

only available to customers served by compatible electronic type 

switching equipment. 

 

3. Calls forwarded by these arrangements are subject to local and long 

distance message charges.  These arrangements contemplate that normal 

transmission performance quality cannot be guaranteed to all calls 

forwarded. 

 

4. Call Forwarding - Don't Answer 

 

At the time a line is initially equipped for Call Forwarding - Don't 

Answer, it will be arranged for a predetermined number of ringing cycles 

to be completed prior to the incoming call being forwarded.  A customer 

may change their number of rings, within limits specified by the Company, 

through a remote access directory number. 
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SUPPLEMENTAL EQUIPMENT 

 

Fixed Call Forwarding 

 

C. RATES 

 

 Per Month 

Call Forwarding, per line Residence Business USOC 

    

Busy Line ................................................  $2.40 $2.60  EVB 

    

Don't Answer .............................................  2.40 6.07  EVD 

    

Both Busy Line and Don't Answer ..........................  2.75 6.07  E5E 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(I) 

 

(I) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Effective: March 1, 2023



VERIZON MARYLAND LLC GENERAL SERVICES 

PRODUCT GUIDE Part C Section 6 

 Original Page 13 

 

SUPPLEMENTAL EQUIPMENT 

 

Transfer Arrangements 

 

A. GENERAL 

 

A central office Transfer Arrangement enables a customer to transfer incoming 

telephone calls to another bell or telephone. 

 

B. RATES 

 

 

1. Transfer Arrangement 

Installation 

 Charge  

Per 

Month 

 

USOC 

    

Per line transferred ...................  $7.00 $1.35 (U) 

 

2. Control Channels 

 

Rates and charges apply as specified for Series 1000, type 1001, Channels 

in this Company's Channel Services Product guide, Section 2, between the 

customer's premises and the Company central office. 
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SUPPLEMENTAL EQUIPMENT 

 

Special Telephone Numbers 

 

A. GENERAL 

 

Special Telephone Numbers are furnished by the Company for computer customers 

to selectively test each incoming central office line or Wide Area Telephone 

Service (WATS) line and the associated computer port. 

 

B. TERMS AND CONDITIONS 

 

Special Telephone Numbers are furnished only to those customers subscribing 

to individual central office lines, PBX trunks or WATS lines. 

 

C. RATES 

 Per 

Month 

 

USOC 

 

Each special telephone number provided ...................  

 

$1.65 

 

TSK 
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SUPPLEMENTAL EQUIPMENT 

 

Booths 

 

A. GENERAL 

 

Booths are intended to provide for better acoustics, in connection with 

telephone conversations, than those which would be available without the use 

of Booths. 

 

B. TERMS AND CONDITIONS 

 

Booths satisfactory to the Company may be furnished by the customer. 

 

C. RATES 

 Installation 

 Charge  

Per 

Month 

 

USOC 

    

Split Supervisory Drop Wire Arrangement, each ....  $ 90.00 $4.20 XL6 

 

 

   

1. Unit Type, with folding door, small size, 

per unit* ....................................  

 

$ 34.00 

 

$6.50 

 

C92 

    

2. Wall Mounted Acoustical Type, per unit† ......  500.00 9.90 C86 

 

* No longer offered.  The associated rate and charge are applicable only to 

existing installations of this equipment. 

 

† No longer offered.  The associated rate and charge are applicable only to 

existing installations of this equipment at the same location. 
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SUPPLEMENTAL EQUIPMENT 

 

Special Billing Numbers 

 

A. GENERAL 

 

Special Billing Numbers are provided in connection with Service for Schools, 

Colleges and Universities, as specified in the Company's Local Exchange 

Services Tariff, to provide for billing of certain charges to students, 

faculty and employees who reside in dormitories or other living quarters 

owned, leased or under the control of the school. 

 

B. RATES 

 

 Per 

Month 

 

USOC 

Special Billing Number .......................................  $1.05 SBN 
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SUPPLEMENTAL EQUIPMENT 

Central Office Data Sets 

 

A. GENERAL 

 

Central office data sets are for use with services that require a data set in 

the Company's central office. 

 

B. TERMS AND CONDITIONS 

 

Central office data sets will only be provided on a premises of the Company 

and may only be provided by the Company. 

 

C. RATES 

 

1. Data Set Model 100 

 

Suitable for conditioning signals at rates 

up to 300 bits per second in sequence 

Installation 

 Charge  

Per 

Month 

 

USOC 

    

Combined sending and receiving set (108F 

and 108G), each* .........................  

 

$ 71.41 

 

$23.11 

 

DVS 

    

2.  Data Set Model 200 

 

   

a. Suitable for conditioning signals at 

a rate of 2400 bits per second in 

sequence 

 

   

 

 

DNS 

   DGS 

 

Combined sending and receiving set 

(201C), each ........................  

 

168.03 

 

72.47 

 

24V 

    

b. Suitable for conditioning signals at 

rates up to 1800 bits per second in 

sequence 

 

Individually housed data set (202T) 

 

With reverse channel ............  

Without reverse channel .........  

 

 

 

 

 

 

76.00 

72.47 

 

 

 

 

 

 

51.00 

42.53 

 

 

 

 

 

 

18S 

18L 

    

Multiple mounted data set (202T), 

requires appropriate common 

equipment for multiple mounting, 

each 

 

With reverse channel ............  

Without reverse channel .........  

 

 

 

 

 

58.00 

58.00 

 

 

 

 

 

44.50 

38.50 

 

 

 

 

 

1M9 

1M8 
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SUPPLEMENTAL EQUIPMENT 

 

Central Office Data Sets 

 

C. RATES (Cont'd) 

 

2. Data Set Model 200 (Cont'd) 

    

 

c. Suitable for conditioning signals at a 

rate of up to 1200 bits per second in 

sequence on the telecommunications 

network 

   

    

Originate and answer set (202S), 

equipped with expanded testing and 

status lamps 

 

   

(1) Individually housed data set    

 

 

 

With reverse channel ........  

Without reverse channel .....  

Installation 

 Charge  

 

$76.00 

72.47 

Per 

Month 

 

$51.00 

42.53 

 

USOC 

 

13G 

13B 

    

(2) Individually housed data set 

(202S), for grouping of two to 

five sets, requires station 

arrangement 

   

    

With reverse channel ........  87.00 55.00 13C 

Without reverse channel .....  87.00 48.50 13L 

    

(3) Multiple mounted data set, 

requires appropriate common 

equipment for multiple mounting, 

each 

   

    

With reverse channel ........  58.00 44.50 1M7 

Without reverse channel .....  58.00 38.50 1M4 

 

* When a change in optional arrangements is requested by the customer subsequent 

to the initial installation, a change charge of $70.43 will apply. 
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SUPPLEMENTAL EQUIPMENT 

 

Central Office Data Sets (Cont'd) 

 

C. RATES (Cont'd) 

 

2. Data Set Model 200 (Cont'd) 

 

d. Suitable for conditioning signals at rates of one to 300 bits per 

second or 1200 bits per second in sequence, for use on 

telecommunications network only. 

 

Originate and answer set (212A), equipped with expanded testing and 

status lamps 

 

 

(1) Payment Plan 1* 

Installation 

 Charge  

Per Month 

 A† B† 

 

USOC 

    

Individually housed data 

set, each 

 

12-Month Option ......  

24-Month Option ......  

36-Month Option ......  

 

 

 

$79.82 

79.82 

79.82 

 

 

 

 $115.80 $7.25 

 61.15 7.25 

 43.00 7.25 

 

D2A 

 

(2) Payment Plan 2 Installation 

 Charge  

Per 

Month 

 

USOC 

    

Individually housed data set, 

each  

 

$79.82 

 

$49.36 

 

D2A 

    

Individually housed data set for 

grouping two to five sets, 

requires station arrangement, 

each  

 

 

 

83.00 

 

 

 

47.50 

 

 

 

D2B 

    

Multiple mounted data set, 

requires appropriate common 

equipment for multiple mounting, 

each  

 

 

 

65.00 

 

 

 

40.50 

 

 

 

D2C 

 

* No longer offered.  The associated rates and charges apply only to existing 

installations of this equipment for the same customer at the same location. 

 

† These rates are applicable only to existing payment plans for associated 

systems.  Equipment additions to existing systems will only be furnished at 

rates and charges as specified under Payment Plan 2. 
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SUPPLEMENTAL EQUIPMENT 

 

Messaging Services Interface (MSI)/Premier Messaging Services Interface (PMSI) 

 

A. GENERAL 

 

Messaging Services Interface (MSI) is an arrangement which enables 

customer-provided equipment to automatically interact and connect with the 

customer's Local Exchange Service via a data link, on an intraoffice basis. 

 

Premier Messaging Services Interface (PMSI) enables customer-provided 

equipment to automatically interact and connect with the customer's Local 

Exchange Service via the SS7 Network on an interoffice, as well as 

intraoffice, basis. 

 

B. TERMS AND CONDITIONS 

 

1. Within the customer's serving central office, the Messaging Services 

Interface allows the customer to receive call type information via 

special multiline hunting group(s) and data link(s).  The data link(s) 

connect in a customer-provided modem at the customer's premises.  This 

modem must conform to the Electrical Industries Association standard 

RS232C interface requirements, operate in a full duplex, asynchronous 

mode, and use even parity error detection and standard ASCII code.  

Premier Messaging Services Interface allows the customer to receive call 

type information on an interoffice basis using the SS7 Network. 

 

2. MSI and PMSI transmits the following information about a call that is 

directly dialed or forwarded to customer-provided equipment: 

 

The called number, 

The type of call forwarding or a direct call indication, 

The calling number, and) 

The identification of the customer-provided equipment and multiline 

hunting group terminal numbers. 

 

3. The Messaging Services Interface and Premier Messaging Services Interface 

provide a message waiting indicator which can be activated by the 

customer-provided equipment. 

 

4. The customer has the responsibility for advising the Company of the 

quantity of lines in the multiline hunting group(s) based on anticipated 

traffic and call handling capabilities of the customer-provided premises 

equipment. The customer must contract for an adequate number of multiline 

hunting group lines and related customer-provided premises equipment to 

permit the use of service without injurious effect on Local Exchange 

Service. 
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SUPPLEMENTAL EQUIPMENT 

 

Messaging Services Interface (MSI)/Premier Messaging Services Interface (PMSI) 

 (Cont’d) 

 

B. TERMS AND CONDITIONS(Cont'd) 

 

5. Customers subscribing to PMSI must subscribe to MSI from the central 

office switching system that serves their voice messaging equipment. 

 

6. The integrity of the customer's database information is solely the 

responsibility of the customer.  Verizon is not responsible for any 

errors, misdirected calls or misdirected message waiting indications that 

are a direct result of the customer database inaccuracies.  Should 

Verizon be required to correct a condition on a subscriber's line that 

was caused by the customer's incorrect database information, time and 

material charges will be charged to the customer. 

 

7. Premier Messaging Services Interface is available to Centrex customers 

who subscribe to Message Link Feature in Section 13 of this product 

guide. 

 

 

C. RATES 

 

Messaging Service 

Installation 

 Charge  

Per 

Month 

 

USOC 

 

     

Messaging Services Interface, 

per data link* .......................  

 

$2500.00 

 

$225.00 

 

SME 

 

     

Premier Messaging Services 

Interface, 

    

each** ...............................  $1000.00 $450.00 SOE  

 

 

* In addition, rates and charges apply for at least one Series 3000, type 3002, 

Channel for each Messaging Services Interface data link to the customer's 

modem from the Company's serving central office.  The number of Series 3000 

channels required is dependent upon the customer's configuration. 

 

** Premier Messaging Services Interface requires MSI Service between the 

customer's equipment and one central office at a minimum. 

 

NOTE: 

Rates and charges apply for Local Exchange Service Lines and Centrex Lines in the 

multiline hunting group(s) and associated Hunting Service Arrangement(s) 

accessing the customer-provided equipment. 
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SUPPLEMENTAL EQUIPMENT 

 

Automated Customer Trunk Testing Service 

 

A. GENERAL 

 

Automated Customer Trunk Testing Service* provides routine testing for 

private branch exchange (PBX) DID and IOD trunks from the telecommunications 

network directly to lines associated with switching equipment located on the 

customer's premises. 

 

B. TERMS AND CONDITIONS 

 

1. Automated Customer Trunk Testing Service will only be provided to 

customers served by central offices equipped with compatible electronic 

type switching equipment, and only in association with compatible 

customer-provided branch exchange equipment. 

 

2. Automated Customer Trunk Testing Service will provide testing of trunks 

on a twice a month basis.  The test results will be provided to the 

customer on a monthly basis. 

 

3. If test results indicate a fault, the customer will be notified.  If the 

problem is in Company equipment, and cannot be repaired from the 

Company's central office, a premises visit will be arranged and no charge 

will apply.  If the test results indicate a problem in the customer's 

equipment, the customer will be notified. 

 

4. Automated Customer Trunk Testing Service can select individual trunks for 

Nonscheduled Testing.  Should the customer request testing other than the 

normal scheduled test, a Nonscheduled Testing Charge will apply. 

 

5. If the customer experiences out-of-service conditions, a test to 

determine the trouble will be performed at no charge to the customer. 

 

6. Automated customer trunk testing will normally be scheduled during 

nonbusy periods. 

 

7. An on-premises customer-provided device is required in order to 

facilitate system loopback features and to perform transmission testing 

on trunks.  This device must meet Company specifications and be 

compatible with the Company equipment with which it is to be associated.  

The customer is responsible for notifying the Company if it is to be 

disconnected. 

 

A specific station line number within the customer's branch exchange 

number sequence is assigned to the customer-provided device.  This number 

cannot be used for any other purpose in order to permit the automatic 

tests of the trunks. 
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SUPPLEMENTAL EQUIPMENT 

 

Automated Customer Trunk Testing Service (Cont’d) 

 

C. RATES 

 

 

 

1. Automated Customer Trunk Testing 

Service 

Installation 

 Charge  

Per 

Month 

 

USOC 

    

Common Equipment, each .......................  $120.00 $115.00 TZA 

    

1-300 Trunks, per trunk ......................  - 2.00 TZS1X 

    

Additional Trunks, beyond initial 

300, 

per trunk ....................................  

- 1.75 TZS2X 

    

2. Nonscheduled Testing, per trunk ......... $3.00   TZN1X 

 

 

* No longer offered.  The associated rates and charges apply only to existing 

  installation for the same customer at the same location. 
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SUPPLEMENTAL EQUIPMENT 

 

Uniform Call Distribution Service 

 

A. GENERAL 

 

Uniform Call Distribution Service provides for the uniform distribution of 

incoming calls, in order of their arrival, to specified telephone lines. 

 

B. TERMS AND CONDITIONS 

 

Uniform Call Distribution Service is offered for use with all types of 

telephone lines excluding lines of Centrex services, provided such telephone 

lines are arranged in a common multiline hunting group and served from 

compatible electronic type switching equipment. 

 

C. RATES 

 Installation 

 Charge  

Per 

Month 

 

USOC 

    

1. Per hunting group ............................  $460.00 None AHBPG 

    

2. Per line in the hunting group ................  16.00 $1.12 AHB 
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SUPPLEMENTAL EQUIPMENT 

 

Ring Count Change Interface 

 

A. GENERAL 

 

Ring Count Change Interface is an optional service which facilitates the use 

of Call Forwarding-Don't Answer by allowing a subscriber to electronically 

request a change in the number of rings which occur before calls are 

forwarded by Call Forwarding-Don't Answer.  Subscribers for Ring Count Change 

Interface may include, but are not limited to, voice messaging service 

providers and other enhanced service providers who provide facilities which 

permit their customers who subscribe to Call Forwarding-Don't Answer to 

request, through Ring Count Change Interface, changes in the number of rings 

which occur before calls are forwarded by the customers' Call Forwarding-

Don't Answer service.  

 

B. TERMS AND CONDITIONS 

 

1. The customer must connect to the Company service platform via an 

appropriately equipped private data line.  

 

2. The customer's service interface must conform to the Company's Ring Count 

Change Interface protocol specification. 

 

3. The customer is responsible for the security and integrity of the 

requests sent to the Company's service platform. 

 

4. Due to technical limitations, Ring Count Change Interface cannot be used 

to implement ring count changes for Call Forwarding-Don't Answer 

customers with Centrex Services or MVP or RSVP services, or for some Call 

Forwarding-Don't Answer customers with multi-line hunt groups. 

 

5. Ring Count Change Interface is available where facilities permit. 

 

 

 

C. RATES 

  

 Installation 

 Charge  

Per 

Month 

   

Per Data Link ............................  $1,000.00 $650.00   
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SUPPLEMENT EQUIPMENT 

 

Hot Line 

 

A. GENERAL 

 

Hot Line is an automatic dialing feature which provides the customer the 

ability to automatically be connected with another line on the switched 

network. 

 

B. TERMS AND CONDITIONS 

 

When the customer's station goes off-hook, a switched connection is set up 

without any further user action. 

 

This service is associated with the customer's basic exchange service. 

 

C. RATES 

 

 Per 

Month 

 

USOC 

   

Hot Line, per arrangement ....................................  ICB  
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SUPPLEMENT EQUIPMENT 

 

Warm Line 

 

A. GENERAL 

 

Warm Line is a Central Office based automatic dialing arrangement. 

 

B. TERMS AND CONDITIONS 

 

When a station user lifts the handset and does not begin dialing within a 

preset time limit, a stored number is automatically dialed. 

 

If dialing commences within the preset time limit, the call will proceed as a 

normally dialed call. 

 

C. RATES 

 

 Per 

Month 

 

USOC 

   

Warm Line, per arrangement ...................................  ICB  
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SUPPLEMENTAL EQUIPMENT 

 

Three-way Call Transfer 

 

A. GENERAL  

 

Three-way Call Transfer is an optional service which permits Enhanced Service 

Providers (ESPs) utilizing interoffice trunk facilities to offer a variety of 

voice mail services to their subscribers  

 

B. TERMS AND CONDITIONS 

 

1. Three-way Call Transfer is a service which provides the capability of 

transferring an established call to another party and freeing the line to 

initiate or receive other calls; or adding a third party to a call in 

progress and dropping off the call without disconnecting the remaining 

callers. 

 

2. Three-way Call Transfer is available to Enhanced Service Providers 

utilizing trunk facilities served from digital central offices only.  

Three-way Call Transfer is not available to residence, pay telephone, 

Toll Free, WATS or Centrex subscribers.  This service is provided, as 

facilities permit, as determined by Verizon.   

 

3. Any Enhanced Service Provider equipment required as part of this service 

must be provided by the Enhanced Service Provider at its expense and must 

be compatible with and meet the interface specifications of Verizon. 

 

4. The Enhanced Service Provider is responsible for subscribing to an 

adequate number of trunks and related equipment that will permit the use 

of this service without interfering with general telephone service.   

 

5. It will be the responsibility of the Enhanced Service Provider to inform 

its subscribers end users of the use and operation of its services. 

 

 

C. RATES 

 Installation Per  

  Charge  Month USOC 

    

1. Three-way Call Transfer, per trunk $ 33.00 $4.00 EO3 

 

In addition, the Enhanced Service Provider will be billed the appropriate 

local and toll usage charges, as specified in this Company’s Local 

Exchange Services Tariff or Product Guide and Long Distance Services 

Product guide, respectively, associated with the use of this service. 
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