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Work-at-Home Billing Service

A. General

The Work-at-Home Billing Service (WAHBS) is a service purchased by a business
for its employees to allow the use of their residential phone for business
and automatically bill the calls to the business account.

B. TERMS AND CONDITIONS

1.

WAHBS is subscribed to by the business. Residence clients may not
purchase or modify this service for themselves. The business must provide
to the Company the residence numbers that they wish equipped for this
service. This service uses the physical line of the residence and no
additional facilities are required.

The user at their residential phone dials an access code “*94” and
receives second dial tone. The call is then dialed as a direct dialed
call.

By subscribing to this service the business accepts the responsibility
for charges originating from the Work-at-Home Charge Number at the
residence. This number is a software number assigned to the residence
line to distinguish business calls.

Incoming calls to this number are distinguished by a distinctive ring.
Outgoing calls made with this service, i.e., after dialing “*94”, will
appear on the business account established for this service.

WAHBS is offered only where the residence location is served by a central
office switch equipped with the Advanced Intelligent Network (AIN) and
Common Channel Signaling/Signaling System 7 (CCS/SS7) architecture and
software.

Although primarily for toll calls, local usage is billed at the
appropriate measured rate charge.

Alternate selections for carriers through “10XXX” is not allowed.

Some usage plans may not be available with this service.

The company i1s not liable to the customer or any other person or entity
for damages resulting from, or in connection with the provision of this

service, including without limitation, the inability to access the
operator or any telephone number.

C. RATES

1.

Application of rates

a. Installation charges are applicable for any addition, deletion, or
changes to residence lines that the business wishes equipped for this
service.

In addition, normal service order charges apply.

Installation Per
Charge Month
$15.00 $4.50

Effective: September 1, 2015



