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SPLIT REFERRAL INTERCEPT SERVICE 

 

A. GENERAL 

 

Split Referral Intercept Service provides for Telephone Company interception 

of calls to a disconnected telephone number where referral of such calls to 

one or more individuals or entities is requested by the customer.  This 

intercept service exceeds that normally provided by the Telephone Company. 

 

B. TERMS AND CONDITIONS 

 

1. Split Referral Intercept Service is offered for a period of from one 

through 12 consecutive months, and may include up to ten names and 

associated telephone numbers. 

 

2. The customer of record to the disconnected telephone number must consent 

to being the customer to the Split Referral Intercept Service and must 

also submit a list of designated names and associated referral telephone 

numbers to the Telephone Company. 

 

3. The Telephone Company is not responsible for the correctness or accuracy 

of the designated names and associated referral telephone numbers 

submitted by the customer. 

 

4. Split Referral Intercept Service is only available where both facilities 

and personnel permit. 

 

5. Payment of all the charges for the provision of Split Referral Intercept 

Service must be made by the customer prior to the disconnection of the 

customer's service. 

 

6. The Telephone Company reserves the right to waive the charges for Split 

Referral Intercept Service when, in the judgment of the Telephone 

Company, such a waiver constitutes the correct and proper course of 

action to remedy errors or omissions not caused by the customer. 

 

7. Additions, deletions or changes to designated names or referral telephone 

numbers subsequent to the establishment of Split Referral Intercept 

Service are not permitted.  However, if the disconnected telephone number 

is re-established by the customer, the Telephone Company will refund the 

appropriate prepaid monthly charges (excluding those pertaining to the 

initial contract period) to the customer. 

 

C. RATES 

 

 

1. Per business telephone number disconnected 

Per 

Month 

 

USOC 

   

First three names .....................................  $ 45.00 S1WXX 

   

Each additional name ..................................  15.00 SAW+X 

   

2. Per residence telephone number disconnected ...............  26.00 S1W 
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