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EXTENDED BASIC REFERRAL SERVICE

A. GENERAL

Extended Basic Referral Service provides a recorded announcement that states
the line number status and a referral number for calls placed to a
disconnected or changed residence or business line number.

B. TERMS AND CONDITIONS

Extended Basic Referral Service is subject to the availability of
facilities.

This service provides an extended referral to residence and business
customers beyond the basic referral period.

This service can be provisioned to refer disconnected lines to the same
number or each disconnected line can be referred to a different number.

For residence line numbers, and business line numbers not eligible for a
basic referral, the minimum period for this service is one month and the
maximum period is one year. For business line numbers eligible for a
basic referral, the minimum period for this service is one month and the
maximum period is three months.

C. RATES

3.

The charge for this service is billed in advance as a one-time charge on
the final bill for that number, and is based on the length of time
service is requested.

Customer requests for termination of this service prior to the agreed
upon termination date will be honored, and credit/reimbursement
arrangements are available for the unused portion of service. However,
customers are responsible for one-month minimum charge, and the monthly
charge for each full or partial subsequent month that service was
provided. Billing is based on an entire month of service, partial month
adjustments are not available.
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