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RESIDENCE TWO-POINT SERVICE

A. GENERAL

Residence two-point long distance service consists of telecommunications
originated from a residence line, involving different local service areas.

B. TERMS AND CONDITIONS

1.

IntralLATA Toll Provider (ITP) Credit Offering

A $5.00 bill credit will apply for each qualified Verizon Maryland LLC
residence Dial Tone Line line for which customers change their intralLATA
toll provider to Verizon Maryland LLC

Qualifying customers are residence customers who change their
presubscribed intralATA toll provider to Verizon Maryland LLC

Qualifying customers will receive a credit on their telephone bill, equal
to $5.00 per presubscribed line changed to Verizon Maryland LLC

This offer does not apply to qualifying customer Dial Tone Line(s) for
which presubscribed intralATA toll service is being restored to Verizon
Maryland LLC in order to correct an unauthorized transfer to another
intralATA toll provider.

Classes of Service

Service is offered on a station-to-station basis and can be established
on a customer dialed basis only.
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RESIDENCE TWO-POINT SERVICE
B. TERMS AND CONDITIONS (Cont'd)
3. Time Schedule
Day, Evening, Night and Weekend rates apply as follows:

Time Applicable

Rates From To But Not Including Days Applicable
Day* 8:00 A.M. 5:00 P.M. Monday through Friday
Evening 5:00 P.M. 11:00 P.M. Sunday through Friday
Night 11:00 P.M. 8:00 A.M. Every day

Weekend 8:00 A.M. 11:00 P.M. Saturday

Weekend 8:00 A.M. 5:00 P.M. Sunday

* Rates Applicable on Certain Holidays

On New Year's Day (January 1), Independence Day (July 4), Labor Day
(the first Monday in September), Thanksgiving Day (the fourth Thursday

in November), and Christmas Day (December 25), the holiday rate
applicable is the Evening rate, unless a lower rate would normally
apply.
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RESIDENCE TWO-POINT SERVICE
C. RATES
1. Application of Rates
Rates for service between points are based on the airline mileage between
rate centers. Airline mileage between rate centers are determined as
specified in Section 4 of this Product Guide. Rates applicable for the
mileages obtained are as specified in 2. following, except as follows.
Residence customers who have been certified to the Company as having a
hearing and/or speech impairment which requires them to communicate over
telephone facilities by means other than voice and who use Data
Transmitting and Receiving Terminals of speeds of 110 bauds or less,
provided either by the Company or the customer, will be charged as follows
for Customer Dialed Direct Station-to-station calls.
Day connections will be charged for at Evening rates.

Evening connections will be charged for at Night and Weekend rates.

Night and Weekend connections will be charged for at Night and Weekend
rates.

2. Current Effective Rate Schedule

a. Customer Dialed Direct Station-to-Station

RATE

ATRLINE DAY EVENING NIGHT AND WEEKEND

MILES
Initial Add'1l Initial Add'1l Initial Add'1l
Period Period Each Period Period Each Period Period Each
1 Min. 1 Min. 1 Min. 1 Min. 1 Min. 1 Min.

1 - 10 $.35 $.35 $.25 $.25 $.15 $.15

11 - 16 .35 .35 .25 .25 .15 .15

17 - 22 .35 .35 .25 .25 .15 .15

23 - 30 .35 .35 .25 .25 .15 .15

31 - 40 .35 .35 .25 .25 .15 .15

41 - 55 .35 .35 .25 .25 .15 .15

56 - 70 .35 .22 .25 .25 .15 .15

71 - 124 .35 .35 .25 .25 .15 .15
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RESIDENCE TWO-POINT SERVICE*

CONSUMER OPPORTUNITY SAVINGS PLAN*

A.

*

GENERAL

The Consumer Opportunity Savings Plan is a residence service, available on
Customer Dialed Station-to-Station and intrastate and interstate intralATA
toll calls, which will offer a 20% discount on all Verizon toll charges once
the $20 threshold is reached. Customers must enroll in the calling plan to
become eligible, however, there is no subscription or monthly charge to do so.
Any residence customer who elects to participate in this calling plan will be
permitted to do so.

TERMS AND CONDITIONS

1. This service applies to customer dialed station-to-station calls. The
minimum contract period is one month. If the amount of the combined
Maryland Intrastate/Intralata and Interstate/Intralata usage exceeds $20 in
any given billing period, per account, the customer will be eligible for a
20% usage discount.

a. IntralLLATA Toll Calls

The rates specified in this Product Guide for Residence Two-point
Service for Customer Dialed Direct Station-to-Station calls apply to
all eligible intralATA messages within Maryland during a billing
period. The usage discount will be calculated, and if applicable,
applied based on total usage billed for all calls covered by this
plan.

b. Interstate/IntralATA Calls

Messages are rated under the rate schedules as set forth in Tariff
F.C.C. No. 4.

2. Customers receiving the hearing and/or speech impairment discount may
subscribe to this Plan on the normal Two-point Service rate schedule but
may not apply this Plan to their discounted rate schedules.

3. Calls to 976 Service are excluded from this plan.

RATES

Rates apply as specified in the Current Effective Rate Schedule for Residence
Two-Point Service, preceding.

Effective December 20, 2004, Consumer Opportunity Savings Plan is no longer
available to new customers. Moves, additions or changes to subscribers’
existing service are not permitted
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RESIDENCE TWO-POINT SERVICE
Automatic Savings Plan
A. GENERAL

Automatic Savings is a residence toll calling arrangement which provides a
percent discount for qualifying Verizon Direct Distance Dialed (DDD) unassisted
IntralATA calls and is furnished only in conjunction with local exchange
service and is limited to residence exchange access lines and residence PBX
trunks. Residence customers do not have to enroll in this toll calling
arrangement to become eligible for the applicable discount.

B. TERMS AND CONDITIONS
1. This arrangement is available to Residence Dial Tone Line customers.

2. Customers enrolled in the Consumer Opportunity Savings Plan are not
eligible for Automatic Savings discounts.

3. The Automatic Savings discount rate will apply per customer billing period,
per customer account in accordance with the Qualifying Monthly Usage Table
following.

4. Residence customers are not required to enroll in Automatic Savings to
become eligible for the discount.

5. The qualifying Automatic Savings toll call include: Customer dialed
Station-to-Station calls.

6. Residence customers currently rated under Message Placed by Certified
Speech and/or Hearing Disabled Toll Rate Schedule, will also receive the
percent discount for qualifying Automatic Savings Plan calls.

Qualifying Monthly Usage Table Percent Discount
$0.00 to $4.99
N
$5.00 to $19.99 Loa
$20.00 and above 20;
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