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TOLL FREE SERVICE* 

A. GENERAL 
 

Toll Free Service is the furnishing of facilities for dial type 

telecommunications from points throughout the service area to a Wide Area 

Telephone Service (WATS) line.  Special access codes established to provide 

Toll Free Service are:  800, 888 and 877.  The rates specified in this Product 

Guide are in payment for the service furnished between the calling and called 

station. 

 
B. TERMS AND CONDITIONS 

 

1. Toll Free Service is furnished upon condition that the customer obtain 

adequate service to permit the use of this service without injurious 

effect upon it or any other service rendered by the Company.  The Company 

may terminate or refuse to furnish Toll Free Service to any customer, 

without incurring any liability, if the use of the service would 

interfere with or impair WATS or any other service rendered by the 

Company, provided that, in the case of a termination of service, at least 

five days have elapsed following written notification to the customer by 

mail or in person of the Company's intention to terminate the service for 

such cause. 

 

2. Toll Free Service can be provided to a customer by the Company on a 

complementary basis with an interexchange carrier (IC) in order to 

furnish a statewide Toll Free Service.  The rates and charges for the 

Toll Free number(s) and intraLATA usage are billed as specified herein.  

All interLATA usage is subject to the rates and charges as specified in 

the tariff of the Interexchange Carrier and the Access Service Tariff. 

 

3. Toll Free Service is offered via Toll Free Dedicated Service, Toll Free 

Basic Service and Toll Free Standard Service which are provided at the 

rates and charges specified in C. following. 

 

C. RATES 
1. Toll Free Dedicated Service  

 Per 

Month 

 

USOC 
  W18 

a. Toll Free Dedicated Service, per line ................  $37.42 WAC 

   
b. Measured Time Usage Charges, per hour   
   

0 - 15 Hours ....................................  
 

14.40 - 

15.1 - 40 Hours .................................  

 

13.14 - 

40.1 - 80 Hours .................................  
 

11.91 - 

80.1 - 140 Hours ................................  
 

10.55 - 

140.1 - 240 Hours ...............................  

 

8.89 - 

Over 240 Hours ..................................  6.86 - 

* Effective February 13, 2026, moves, changes, or modifications to this service 

will no longer be supported.  Service modifications for customers with 

existing contracts are subject to the terms of their contracts.  Effective 

November 3, 2012, TOLL FREE SERVICE is grandfathered and no longer available 

to new business customers.  Moves, additions or changes to subscribers’ 

existing service are not permitted.  This service is available for resale 

until February 16, 2013.  Effective February 16, 2013, this service is also 

grandfathered at the resale level and no longer available to new resale 

customers.  
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Effective: February 13, 2026 
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TOLL FREE SERVICE 

 

C. RATES (Cont'd) 

 Per 

Month 

 

USOC 

 

2. Toll Free Standard Service*    

    

a. Common Line, per Toll Free telephone number $10.00 WFA  

    

b. Measured Time Usage Charges, per hour    

    

0 - 20 Hours ..................................... 10.00 -  

    

Over 20 Hours .................................... 9.00 -  

 

3. Toll Free Basic Service* Termination 

 Liability  

Per 

Month 

 

USOC 

 

     

a. Common Line, per Toll Free telephone 

number..................................  

 

$40.00(6) 

 

$4.95 

 

WR1 

 

     

b. Measured Time Usage Charges, per message     

Initial 30 seconds, or fraction 

thereof 

    

Day ............................   $ .10   

Evening ........................   $ .10   

Night/Weekend ..................   $ .10   

     

Additional 6 seconds, or fraction 

thereof 

    

Day ............................   $ .02   

Evening ........................   $ .02   

  $ .02   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

* Effective June 16, 2012, Toll Free Standard Service and Toll Free Basic 

Service are grandfathered and no longer available to new customers.  

Moves, additions or changes to subscribers’ existing service are not 

permitted.  Existing customers may continue their service until their 

contract expires or their service is disconnected, whichever occurs 

first. 
 

Effective: September 1, 2015

 
 




