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BUSINESS OPTIONAL CALLING PLAN¥*
A. GENERAL

Business Optional Calling Plan provides term and volume discounts to business
customers on customer-dialed station-to-station local and Long Distance
calls.

B. TERMS AND CONDITIONS
1. Explanation of Terms
Customer
A Customer is the ultimate end user of this Plan.

2. This Plan applies only to sent-paid, customer-dialed station-to-station
local, intral ATA intrastate toll, and intralATA interstate toll calls
provided by Verizon Maryland.

3. Contracts under this plan may not combine services provided to different
customers. All lines and trunks billed to the same billing telephone
number are included in the plan. When summary billing is provided, this
applies to each individual billing telephone number.

4. If the customer terminates service any time before the two-year contract
has expired, either at the Customer's written request or failure to meet
the guaranteed average annual monthly minimum specified in the contract,
or as a result of termination for cause by Verizon Maryland, the Customer
agrees to pay immediately the applicable termination charges which shall
be the sum of the actual discounts the Customer received during the term
of the Agreement.

C. RATES

Business Optional Calling Plan is a business plan that offers a two-year
contract with a 10% discount to customers who meet or exceed $250.00 in
combined local, intrastate toll and interstate toll usage. In addition, the
customer will have an option to receive a Verizon Maryland intralATA Wide Area
Telephone Service Toll Free Service line with the nonrecurring and recurring
charge waived for the term of the contract.

* Effective October 1, 2011 Business Optional Calling Plan is grandfathered and
no longer available to new customers. Moves, additions or changes to
subscribers’ existing service are not permitted.

Effective: September 1, 2015



