NY PRODUCT GUIDE Exchange Service
Verizon New York Inc. Part B Section 18
18t Revised Page 1

RATES AND CHARGES

18.1 CONNECTIONS OF CUSTOMER PROVIDED EQUIPMENT AND CERTAIN FACILITIES

A.  CONNECTIONS OF CUSTOMER-PROVIDED TERMINAL EQUIPMENT AND
COMMUNICATIONS SYSTEMS

CONNECTORS FOR SUBSCRIBER-OWNED TELEPHOTOGRAPH EQUIPMENT

Installation of new connecting arrangements for customer-provided terminal equipment will
not be made after July 1, 1979. Treatment with respect to grandfathered installations which
include such connecting arrangements is covered in Part B, Section 1 of this Product Guide.

Monthly Connection
Rate Charge UsoC
Permanent connector equipment $6.79 $44.18 367
Jacks for portable connector, each None 44.18

Charges based on cost apply where special arrangements are furnished or unusual costs are
incurred.

B. CONNECTIONS OF CUSTOMER-PROVIDED NON-KEY EQUIPMENT

Monthly Installation
Rental Charge USoC
Standard Network Interface - $18.21 NWA1
Network Interface - 13.24 NW2

Effective: August 31, 2015



NY PRODUCT GUIDE Exchange Service
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RATES AND CHARGES

18.2 EXCHANGE SERVICES

A. EXCHANGE SERVICE

1. Additional Charges for Foreign Exchange Service

Local Exchange Service Accessed by Interstate Lines or Trunks (where the subscriber’s
normal central office is not in New York State):

An Exchange System Access Line Terminal Charge of $36.58 per month applies for service
accessed by each line or trunk. *

2. Four- Wire Service Terminating Arrangement for Foreign Exchange Lines (FX)

The following rates and charges are for the Four-Wire Service Terminating Arrangement
only and are in addition to the applicable rates and charges for the associated FX line and
mileage facilities with which it is associated.

Monthly Installation
Rate Charge USocC

Four Wire Service Terminating
Arrangement, each

When installed coincident with

line with which associated $12.98 $168.59 4WF

When installed subsequent to the

line with which associated 12.98 194.55 4\WF

The Exchange System Access Line Terminal Charge also applies (in addition to the local service
charge) to local exchange service accessed by each line or trunk terminating in the switching
equipment of a switched interstate private line network to permit off-network exchange connections.
The switching equipment (Common Control Switching Arrangement) and the private lines associated
therewith are furnished under interstate Tariff F.C.C No. 11. The Exchange System Line Terminal
Charge also applies to Verizon New York Inc. local exchange service accessed by each line and
trunk associated with foreign exchange service provided by Other Common Carriers and to each
local exchange service connection in Verizon New York Inc. central offices from switched interstate
networks provided by Other Common Carriers.

Effective: June 15, 2018

(©)
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Verizon New York Inc. Part B Section 18
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont’d)

C. CUSTOM CALLING SERVICES

(Certain CCS features have been grandfathered — see Section 2 of this Part B of the Product
Guide.)

The following rates and charges are in addition to all other applicable rates and charges for the
facilities and service furnished. Each line equipped, including all stations on the line:

Monthly Rate Connection
Residence Business Charge* UsocC
(1) Speed Dialing-8-number cap.**,#  $11.99 $7.70 ESL
Service Connection
(2) Speed Dialing-30-number cap.**# 11.25 11.62 Charge as specified ESF
in Section 18.12 of
(3) Three-way Calling** 11.99 16.70 (I) this Part B of the ESC
Product Guide.
(4) Call Forwarding** 11.99 16.98 (1) ESM
(5) Call Waiting** 12.75 21.85 (1) ESX

# - Speed Dialing is no longer available to residential customers. Existing residential customers may
retain the feature at existing locations.

Only one connection charge applies to the connection of one or more Custom Calling Service
features on one or more lines at the same time and on the same service of the subscriber. No
connection charge applies to the connection of one or more Custom Calling Service features when
the work is ordered for completion coincident with other work in connection with the same service of
the subscriber, when such other work is subject to service connection, move or substitution charges.
No Service Order Charge applies if a Custom Calling feature is ordered by a small business
customer (1-12 lines) within 90 days of the installation date of a new service access line.

When a subscriber with a Custom Calling Service requests the addition of one or more features to
accomplish a combination of features as specified in C.(6), the monthly rate is increased to conform
with the rate specified in C.(6) and the connection charge applies as specified herein.

*

**

Effective: March 1, 2023
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)
C. CUSTOM CALLING SERVICES (Cont'd)

(©)

(Certain CCS features have been grandfathered — see Section 2 of Part B of this Product

Guide.)

Each line equipped, including all stations on the line:

Monthly Rate Connection
Residence Business Charge* UsocC
(6) Combination of all features #
shown in: Service Connection
(4) and (5) $14.75) $13.76  Charge as specified ES7
(3) and (5) 14.75 13.76 in Section 18.12 ER9
(3) and (4) 14.75 10.90 of this Part B of ER5
(3), (4) and (5) 19.00 17.91 the Product Guide ETC
(4) and (1) ## 10.90 ER3
(5) and (1) 14.75 13.76 ES6
(3)and (1) ## 10.90 ER6
(4),(5) and (1) ol 17.91 ESA
(3),(5) and (1) 19.00 17.91 ET8
(3),(4) and (1) ## 15.83 ESR
(3),(4),(5) and (1) 22.00 20.24 ES3
Monthly Rate
Residence Business
(7) Usage Three-way Calling **

Per activation $ .75 $ 2.00
Monthly Maximum 12.00 15.00

*  Only one connection charge applies to the connection of one or more Custom Calling Service
features on one or more lines at the same time and on the same service of the subscriber. No
connection charge applies to the connection of one or more Custom Calling Service features when
the work is ordered for completion coincident with other work in connection with the same service of
the subscriber, when such other work is subject to service connection, move or substitution charges.
No Service Order Charge applies if a Custom Calling feature is ordered by a small business
customer (1-12 lines) within 90 days of the installation date of a new service access line.

**  Blocking of Usage Three-way Calling is available at no charge. No connection charges apply.

Normal usage charges apply.

# These combinations of features will be provided to existing subscribers only. Changes and/or moves

are not permitted.

Effective May 17, 2014, to be implemented prior to October 31, 2014, these combinations of features

for residential customers are withdrawn from this Product Guide, and Verizon will no longer provide these

combinations of features to residential customers as of that date.

Effective July 19, 2014, to be implemented prior to October 31, 2014, these combinations of features

for residential customers are withdrawn from this Product Guide, and Verizon will no longer provide these

combinations of features to residential customers as of that date.

Effective: June 15, 2018
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)

C. CUSTOM CALLING SERVICES (Cont'd)

(Certain CCS features have been grandfathered — see Section 2 of Part B of this Product

Guide.)
Monthly Rate
Residence Business
(9) Call Forwarding Busy Line *, # $3.75 $9.25
(10) Call Forwarding Don’t Answer *, # 3.75 13.30 (1)
(11) Call Forwarding Busy Line Don’'t Answer 6.25 17.50 (1)
(12) Multipath Call Forwarding* (1 — 5 paths),
Per path -- 6.50

**

uUSoC

GCz
CFz

ESE

Call Forwarding Busy Line and Call Forwarding Don’t Answer are no longer available to residential
customers. Existing residential customers may retain the features at existing locations.
Appropriate Service Connection Charges, as specified in Section 18.12 of this Part B of the Product

Guide apply. A Service Connection Charge applies to change the Variable Ring (count) and/or the

forwarded-to telephone number.

# Effective August 21, 2016, Call Forwarding Busy Line and Call Forwarding Don’t Answer are no
longer available to business customers. Existing business customers as of August 21, 2016, may
retain these services at existing locations. Additions, rearrangements and moves are not permitted.

Effective: March 1, 2023



NY PRODUCT GUIDE Exchange Service
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)

E. (RESERVED FOR FUTURE USE)

Effective May 17, 2014, to be implemented prior to October 31, 2014, the following Residence
Custom Calling Services packages are withdrawn from this Product Guide, and Verizon will no
longer provide these package as of that date.

+ Call Waiting/Speed Dialing 8/Three-Way Calling

»  Call Waiting/Call Forwarding/Speed Dialing 8

Effective July 19, 2014, to be implemented prior to October 31, 2014, the following Residence
Custom Calling Services packages are withdrawn from this Product Guide, and Verizon will no
longer provide these package as of that date.

. Call Waiting/Call Forwarding

. Call Waiting/Speed Dialing 8

Effective: June 15, 2018

(©)



NY PRODUCT GUIDE Exchange Service
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)

F. VARIETY PACKAGES
(Grandfathered service — See Section 2 of this Part B of the Product Guide.)

Monthly Rate# USocC

Gold Variety Package $38.75 PCV4z
Silver Variety Package 31.50 PCV3V
PCv3W
PCV3X
PCV3Y

Amount of Usage included in the Package

Gold Variety Package $20.00

Silver Variety Package 26.21

# A Service Order Charge, as specified in Section 18.12 of this Part B of the Product Guide applies.
An additional Service Order Charge does not apply if service is ordered concurrent with the ordering
of Individual Message Rate (IMR) or Individual Flat Rate (IFR) Service. When a Silver or Gold
Variety Package subscriber already subscribes to the appropriate three or four CCS features, only a
Record Order Charge applies. If a Variety Package subscriber discontinues their package, a Record
Order Charge applies.

Effective: June 15, 2018

(©)
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Exchange Service
Part B Section 18
9t Revised Page 8

RATES AND CHARGES

18.2  EXCHANGE SERVICES (Cont'd)

G. REMOTE CALL FORWARDING SERVICE

Monthly
Rate
a. Remote Call Forwarding,
Each path*
- Business $42.00 (1)
- Residence 20.25

b.  Rearrangement and Changes

(1 Change of telephone number
To which calls are forwarded,
per occasion

(2) Change of Directory Listing,
Per occasion

Nonrecurring
Charge # usSoc

RCA, RCFVE,
RCFVL, RCFWN,
$30.00 RCFVS, RCFWE
25.00 RCFWS, RCFML

RCFMS, RCFME,
RCFMN, RCFVQ

Nonrecurring Charge

Record Order Charge

The nonrecurring charge does not apply if Remote Call Forwarding is ordered by small business customer (1-

12 lines) within 90days of the installation date of a new service access line.

In addition, the subscriber to Remote Call Forwarding is responsible for dial type (DDD) station-to-station local

and toll charges applicable to calls transferred from the forwarding location to the terminating location. The
charge applies for each call answered, including person-to-person and collect calls which are refused at the
terminating location. For calls transferred within the same local calling area, the message rate schedule for
business service in the RCF central office applies. In exchanges where only flat rate service is furnished, the
charge for each local call transferred is a Rate Band 1 (A) charge. No allowance for local calls is included in

the RCF monthly rate.

Effective: June 1, 2025



NY PRODUCT GUIDE Exchange Service
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)

H. (RESERVED FOR FUTURE USE)
(Effective October 31, 2014, Data Over Voice Channel Service has been withdrawn from this
Product Guide.)

Effective: June 15, 2018



NY PRODUCT GUIDE Exchange Service
Verizon New York Inc. Part B Section 18
4th Revised Page 10

RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)

. UNICALL INTERCOM SERVICE*
(Grandfathered service — See Section 2 of this Part B of the Product Guide.)

The following rates and charges apply in addition to any applicable monthly charges
specified elsewhere in this Product Guide.

Monthly Rates UsSoC

Business $4.15 E1N

*  Effective May 17, 2014, to be implemented prior to October 31, 2014, Unicall Intercom Service for
residential customers is withdrawn from this Product Guide, and Verizon will no longer provide this
service to residential customers as of that date.

Effective: June 15, 2018

(©)
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)

J. (RESERVED FOR FUTURE USE)
(Effective May 17, 2014, to be implemented prior to October 31, 2014, Residence Intellidial
Calling Service is withdrawn from this Product Guide, and Verizon will no longer provide this service
as of that date.)

Effective: June 15, 2018

(©)



NY PRODUCT GUIDE Exchange Service
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)

K. BUSINESS INTELLIDIAL®™ CALLING SERVICE

The following monthly rates apply per line, in addition to all other applicable rates and charges
for the facilities and service furnished. In addition, a Service Charge applies, as specified in
Section 18.12 of this Part B of the Product Guide, to the connection of the Basic Package or
Feature Packages on one or more lines completed at the same time and on the same service
of the customer.
Monthly Rates
Month-to-Month Plan Service Period Plan
2-Year Plan 4-Year Plan
a. Basic Package $12.45 $7.79 $6.75
Three-way Calling
Call Transfer
Call Hold
Call Pick-Up
Intercom

b. Feature Packages

Feature Package 3 $23.05 $12.46 $11.42
Three-way Calling
Call Transfer
Call Hold
Call Pick-Up
Intercom
Call Forward-Variable
Call Waiting
Call Forward-Don't Answer
Speed Dialing-30
Feature Package 4 23.05 12.46 11.42
Three-way Calling
Call Transfer
Call Hold
Intercom
Call Forward-Variable
Call Forward-Busy
Call Forward-Don't Answer
Speed Dialing-30
Feature Package 5 $15.60 $9.86 $8.82
Three-way Calling
Call Transfer
Call Hold
Call Pick-Up
Call Forward-Variable

sm  Service Mark of Verizon Communications Inc.

Effective: June 15, 2018

(€)



NY PRODUCT GUIDE Exchange Service
Verizon New York Inc. Part B Section 18
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)

L. BUSINESS INTELLIDIAL™ 1l CALLING SERVICE
(Grandfathered service — See Section 2 of this Part B of the Product Guide.)

The following monthly rates apply per line, in addition to all other applicable rates and
charges for the facilities and service furnished. In addition, Service Connection Charges
apply, as specified in Section 18.12 of this Part B of the Product Guide.

Monthly Rates
Month-to-Month Plan Service Period Plan
3-Year Plan 5-Year Plan UusSocC

a. Primary Package $10.38 $7.79 $6.75 MVSPX
Three-way Calling
Call Transfer
Call Hold
Call Pick-Up
Intercom

sm  Service Mark of Verizon Communications Inc.

Effective: June 15, 2018
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Verizon New York Inc. Part B Section 18

2nd Revised Page 14

RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)

**

M. BLOCKING SERVICE

Blocking central office prefix(es) and service access codes, per line only:

Nonrecurring Charge
Residence Business
Options 2, 3,4 or 5 ©)1)

Individual Line Residence,

One or More

Individual Line Business
- Per Option ¥ $10.38* #
- Per Cancellation - -

Options 3,4 or 5

€)1
Residence and
Business PBX Service

- Per Option i >

- Per Cancellation - -

Centrex Services - ##

Password Protection £ £

A Service Connection Charge does not apply. Where a change in telephone number, grade or type
of service is required, service connection charges do not apply.

The nonrecurring charge for the initial request is waived for 90 days for all subscribers as follows: (1)
from a subscriber's service establishment date or (2) from the date blocking capability becomes
available in a subscriber's serving central office.

A Service Connection Charge and Line Change Charges as specified in Section 18.12 of this Part B
of the Product Guide apply.

See Sections 12 and 13 of this Part B for application of Service Connection and Rewire Charges.

A Record Order Charge, as specified in Section 18.12 of this Part B of the Product Guide, applies to
establish, change or remove a password subsequent to the establishment of Blocking Service. A
Record Order Charge does not apply if Password Protection is established in conjunction with
Blocking Service.

(1) To be implemented December 31, 2018. (N)

Effective: August 15,2018
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd) (C)

N. DISTINCTIVE RING
(Grandfathered service for residential customers — See Section 2.0of this Part B of the Product

Guide.)

In addition to Service Connection Charges specified in Section 18.12 of this Part B of the
Product Guide, the following rates apply per line:

Monthly
Rate usocC
a. Residence *

One additional dependent

telephone number with multiple

ringing, per access line $12.99 DRS1X
Two additional dependent

telephone number with multiple

ringing, per access line 12.50 DRS2X

In addition to Service Connection Charges specified in Section 18.12 of this Part B of the
Product Guide, the following rates apply per access line. No Service Order Charge applies if
Distinctive Ring is ordered by a small business customer (1-12 lines) within 90 days of the
installation date of a new service access line.

b. Business

One additional dependent
telephone number with multiple
ringing, per access line 13.53 DRS1X

Two additional dependent
telephone number with multiple
ringing, per access line 11.50 DRS2X

*  Distinctive Ring is no longer available to residential customers. Existing residential customers may
retain the feature at existing locations.

Effective: June 15, 2018
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)

0. PHONESMART® SERVICES
(Certain PhoneSmart features have been grandfathered — See Section 2 of this Part B of the
Product Guide.)

Monthly Rate Per Activation USocC
Feature Residence Business Residence Business
a. *69, perline $11.30¢) $6.75(1 $.75@  $2.00@ NSS
b. Busy Redial', per line 10.750) 6.75(1) .75@ 2.00@ NSQ
c. Caller ID - Number Only,®
per line 12.990) 20.500(1) _ NSD
d. Call Trace - - 1.50¢4) 2.00¥ NST
e. Anonymous Call Rejection,
per line 7.00 6.75 AYK
f. Caller ID, per line® 14.95 19.00¢)(1) _ _ NNK
g. Call Waiting ID,
per line®. ©) #HO) 9.50 _ _ NWT
h. Call Waiting ID Deluxe -
Number Only, per line 3).(3).(9) #H#(7) 9.50( _ _ NWL
i. Call Waiting ID With Name,
per line ) ©®) 14.99 14.50M _ _ N7PXA
j.  Call Waiting ID Deluxe,
per line 4)()©) #H# 11.50M _ _ NNW
k. *69/Busy Redial, per line® 12.50 10.00(" _ _ NSP
I.  Caller ID - Number Only/*69,
per line® ®) #H# 14.25M _ _ NLH2H
m. Caller ID - Number Only/
Busy Redial, per line®) ©) #H# 11.50M _ _ NLH2L
n. Caller ID - Number Only/
*69/Busy Redial, per line®- @  18.00 16.25(M _ _ NLH3P
0. *69/Anonymous Call Rejection,
per line ® # 10.000### _ _ AY4
p. Busy Redial /Anonymous
Call Rejection, per line ©) # 7.95M _ _ AY3

NOTE: See explanation of endnotes following all features.

® Registered Trademark of Verizon Communications Inc.

# Effective May 17, 2014, to be implemented prior to October 31, 2014, these combinations of features
for residential customers are withdrawn from this Product Guide, and Verizon will no longer provide these
combinations of features to residential customers as of that date.

## Effective July 19, 2014, to be implemented prior to October 31, 2014, these features and combinations
of features for residential customers are withdrawn from this Product Guide, and Verizon will no longer
provide these combinations of features to residential customers as of that date.

#H# Effective July 21, 2014, these combinations of features for retail business customers are withdrawn and
Verizon will no longer provide these combinations of features to retail business customers as of that date.

Effective: March 1, 2023
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)

O. PHONESMART® SERVICES

Feature

qg.

aa.
bb.

CC.

NOTE: See explanation of endnotes following all features.
# Effective May 17, 2014, to be implemented prior to October 31, 2014, these combinations of features
for residential customers are withdrawn from this Product Guide, and Verizon will no longer provide these

*69/Busy Redial /
Anonymous Call Rejection,
per line®
Caller ID/*69, per line @) ®
Caller ID/Busy Redial,
per line ©). ®)
Caller ID/*69/Busy Redial,
per line ) ®)
Call Waiting ID/*69,
per line @) (). (8)
Call Waiting 1D/*69/
Busy Redial,
per line ©). (). (8)
Call Waiting ID/Busy Redial,
per line ®
Call Waiting ID Deluxe — Number
Only/*69, per line ). (8)
Call Waiting ID Deluxe — Number
Only/Busy Redial, per line (3)-(5).6)
Call Waiting ID Deluxe — Number

Only/*69/Busy Redial, per line®)()-@)

Call Waiting ID With Name/*69,
per line®)®)®)

Call Waiting ID With Name/
Busy Redial, per line G)®)©)
Call Waiting ID With Name/*69/
Busy Redial, per line G)®)©)

Monthly Rate

(Certain PhoneSmart features have been grandfathered — See Section 2 of this Part B of the
Product Guide.)
Per Activation USocC

combinations of features to residential customers as of that date.

## Effective July 19, 2014, to be implemented prior to October 31, 2014, these combinations of features
for residential customers are withdrawn from this Product Guide, and Verizon will no longer provide these

combinations of features to residential customers as of that date.

#H# Effective July 21, 2014, these combinations of features for retail business customers are withdrawn and
Verizon will no longer provide these combinations of features to retail business customers as of that date.

Residence Business Residence Business

# $ 11.00) _ _ AY6
$17.50 12.50() _ _ N7PXB
# 12.50() _ _ N7PXC
18.50 14.00M _ _ N7PXD
#i 11.500## _ N7PXE
# 13.004## _ N7PXF
# 11.50M## _ N7PXG
# 11.50M## _ N7PXH
# 11.500## _ N7PXJ
# 13.004## _ N7PXK
# 12.50( _ _ N7PXL
# 12. 508 ## _ N7PXM
#it 14.00() N7PXN

Effective: June 15, 2018

(D)
(D)
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18.2 EXCHANGE SERVICES (Cont'd)

RATES AND CHARGES

O. PHONESMART® SERVICES

(Certain PhoneSmart features have been grandfathered — See Section 2 of this Part B of the

Product Guide.)

Feature

dd. Call Waiting ID Deluxe/*69,
per line @)()®)

ee. Call Waiting ID Deluxe/
Busy Redial, per line ©)5).8)

ff. Call Waiting ID Deluxe/*69/
Busy Redial, per line ©)5).8)

gg. Call Intercept'®

Feature Removal from
Customer's Line

- *69

- Busy Redial

- Call Trace

Monthly Rate
Residence Business

Per Activation
Residence Business

$10.00

- Anonymous Call Rejection

Activation Charges

- *69
- Busy Redial

Blocking Service that prevents the use of:

- *69 - Per activation

- Busy Redial - Per activation

NOTE: See explanation of endnotes following all features.

#

$ 12.500##
12.50(##

14.00M##

No Charge

Monthly Maximum
Residence Business
$12.00 $15.00

12.00 15.00

Monthly Rate
Business

$0.75
0.75

UsSOC

N7PXO

N7PXP

N7PXQ

S8V,
WHO

HBS
HBQ
HBG

# Effective May 17, 2014, to be implemented prior to October 31, 2014, these combinations of features
for residential customers are withdrawn from this Product Guide, and Verizon will no longer provide these
combinations of features to residential customers as of that date.

# Effective July 21, 2014, these combinations of features for retail business customers are withdrawn and
Verizon will no longer provide these combinations of features to retail business customers as of that date.

Effective: August 9, 2023
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)

EXPLANATION OF ENDNOTES:

(1

)

(3)

4)

()

In addition, a Service Charge as specified in Section 18.12 of this Part B of the Product
Guide applies to business customers. The Service Order Charge does not apply if 1) one
or more PHONESMART Services are provided concurrent with the installation of the line,
and 2) if PHONESMART Services are ordered by a small business customer (1 - 12 lines)
within 90 days of the installation date of the line. Moreover, the nonrecurring charge for
the initial request is waived for a period not to extend beyond 90 days from the date the
feature becomes available in the customer’s serving central office. The Service Order
Charge associated with the provision of Anonymous Call Rejection feature for customers
who do not subscribe to either Caller ID - Number Only, Caller ID, Call Waiting ID, Call
Waiting ID With Name, Call Waiting ID Deluxe - Number Only, or Call Waiting ID Deluxe
will be waived for a period not to exceed beyond 90 days from the date the feature
becomes available in the customer’s serving central office.

A per activation charge is offered as an alternative to the monthly subscription charge, at
the customer’s option. Per activation customers are charged upon announcement of the
telephone number associated with the last incoming call. The charge applies regardless of
whether the customer attempts to return the call by dialing “1” and regardless of whether
the announced number identifies the calling party or can be used to return the call
automatically or by manual dial back.

Activation charges are not to exceed the monthly maximum for each feature as specified in
18.20.7 preceding. No charges apply if the last incoming call is out-of-area or if delivery of
the calling number is blocked. Service connection charges as stated in Section 18.12 of
this Part B of the Product Guide do not apply. Additional charges associated with calls
returned using *69 will apply.

Anonymous Call Rejection is provided automatically on all lines equipped with Caller ID -
Number Only, Caller ID, Call Waiting ID, Call Waiting ID With Name, Call Waiting ID
Deluxe - Number Only, and Call Waiting ID Deluxe. (USOC AYW).

Charge applies for successful activation only.

Customers subscribing to Call Waiting ID, Call Waiting ID With Name, Call Waiting ID
Deluxe - Number Only, or Call Waiting ID Deluxe must subscribe separately to Call Waiting
to take full advantage of these services, and thus will be subject to the applicable rates for
Call Waiting Service shown in Section 2 of this Part B of the Product Guide. The Service
Charge for the connection of these features will be included in the Service Order Charge
Waiver in Section 18.12 of this Part B of the Product Guide.

Effective: June 15, 2018

(©)
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)

0. PHONESMART® SERVICES (Cont’d)

EXPLANATION OF ENDNOTES:

(M These feature combinations will NOT be provided to new residence subscribers. Existing
residence subscribers may continue to keep these feature combinations; however,
changes and/or moves are not permitted.

@) These feature combinations will be provided to existing subscribers only. Changes and/or
moves are not permitted.

©®) *69 (monthly subscription basis), Busy Redial (monthly subscription basis), Caller ID -
Number Only and Call Waiting ID Deluxe are no longer available to residential customers.
Existing residential customers may retain the features at existing locations.

(10) Effective August 9, 2023, Call Intercept is withdrawn from this Product Guide, and Verizon will
no longer provide this feature as of that date.

Effective: August 9, 2023
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)

**

P.

ISDN BASIC SERVICE
(Service grandfathered for certain customers. See Notes in Section 2 of this Part B of the
Product Guide.)

Monthly Rates - The following monthly rates and charges are in addition to the appropriate
Digital Centrex Services for business subscribers, Individual Message Business Service,
Individual Message Residence Service and Individual Flat Rate Residence Service rates and
charges.

Nonrecurring Charges - Apply for the preparation and entry of translations that activate initially,
or subsequently change or rearrange features. The following nonrecurring charges apply in
addition to other applicable non-recurring charges and one or more may apply at the same
time. Service connection charges apply for ISDN Basic Service as specified in Section 18.12
of this Part B of the Product Guide.

Nonrecurring Charges*
Monthly Initial Subsequent

Rate Installation Installation USOC
a. Central Office Connections Digital
Service Line
- Per ISDN Basic Exchange Service Line
Business $18.10 (1) - - SDS
Residence 12.10 SDS
b. Basic Service Capabilities
(1).Business Subscribers to Digital
Centrex Svcs
Circuit Switched Voice (First) No Charge $15.00 $15.00 LTH5X
Circuit Switched Data Only (64 kbps), each $ 11.68 15.00 15.00 LTH6X
Alternate Circuit Switched Voice or Circuit
Switched Data (64 kbps), each 11.68 20.00 20.00 LTH1X
High Speed Packet Switched Data only
(64 kbps), each 78.65 40.00 40.00 LTH3X
Low Speed Packet Switched Data** only
(9.6 kbps), each 8.05 40.00 40.00 LTH4X
Circuit Switched Voice (Second) 10.47 15.00 15.00 LTH5A

In addition, a Service Order Charge applies as specified in Section 18.12 of this Part B of the Product
Guide.

Low Speed Packet Switched Data (9.6 kbps) and Low Speed Packet Switching Service features are |
not provided to new subscribers. Existing customers may continue to subscribe to this service.
Additions, changes and/or moves are not permitted.

Effective: February 1, 2019
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)
P. 1SDN BASIC SERVICE (Contd)
(Service grandfathered for certain customers. See Notes in Section 2 of this Part B of the
Product Guide.)

Nonrecurring Charges*

Monthly Initial Subsequent
Rate Installation Installation USOC
b. Basic Service Capabilities (Cont'd)
(2) Subscribers to:
Individual Message Business Service
Individual Message Residence Service
Individual Flat Rate Residence Service
Circuit Switched Voice (First) No Charge $ 15.00 $ 15.00 LTH5X
Circuit Switched Data Only (64 kbps), each  $ 6.42 15.00 15.00 LTH6X
Alternate Circuit Switched Voice or Circuit
Switched Data (64 kbps), each 6.42 20.00 20.00 LTH1X
High Speed Packet Switched Data only
(64 kbps), each 24.20 40.00 40.00 LTH3X
Low Speed Packet** Switched Data only
(9.6 kbps), each 6.42 40.00 40.00 LTH4X
Circuit Switched Voice (Second) 14.47 (1) 15.00 15.00 LTH5A
Circuit Switched Voice Rates apply as specified
(Second-Flat Rate) in Para B. of PSC NY No.
3--COMMUNICATIONS - - LTF5A
(3) ISDN Basic Service Virtual
Serving Arrangement,
-per line $0.00 - - VF3

In addition, a Service Order Charge applies as specified in Section 18.12 of this Part B of the Product
Guide.

Low Speed Packet Switched Data (9.6 kbps) and Low Speed Packet Switching Service features are
not provided to new subscribers. Existing customers may continue to subscribe to this service.
Additions, changes and/or moves are not permitted.

**

Effective: February 1, 2019
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)
P. 1SDN BASIC SERVICE (Contd)
(Service grandfathered for certain customers. See Notes in Section 2 of this Part B of the
Product Guide.)

Nonrecurring Charges*

Monthly Initial Subsequent
Rate Installation _Installation = USOC
c. Optional Features
(1) Digital Electronic Telephone Service

Basic DETS Service with up to

(per voice terminal)
10 Call Appearances/Features $275 $ 40.00 $10.00#¢ FPG1X
20 Call Appearances/Features 3.30 50.00 10.00# FPG2X
30 Call Appearances/Features 3.85 70.00 10.00# FPG3X
40 Call Appearances/Features 4.40 90.00 10.00# FPG4X
50 Call Appearances/Features 4.95 100.00 10.00# FPG5X
60 Call Appearances/Features 5.50 110.00 10.00# FPG6X
Intercom, per Intercom Arrangement 1.10 20.00 15.00 NZVPA
Group Intercom, per group 2.20 20.00 15.00 NZVPG

Non-standard Configuration,
per request - 200.00 200.00
Six-Way Conference, per terminal 16.50 25.00 25.00 NZ6PK

In addition, a Service Order Charge applies as specified in Section 18.12 of this Part B of the Product
Guide.

# When a change or rearrangement causes a modification of the configuration group, initial installation
charges apply.

Effective: June 15, 2018

(©)
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)
P. ISDN BASIC SERVICE (Cont'd)

(Service grandfathered for certain customers. See Notes in Section 2 of this Part B of the

Product Guide.)

c. Optional Features (Cont'd)

(2) Display Service
Per primary directory number

(3) Packet Switching Service**

Additional Virtual Circuits, each
Permanent Virtual Circuit, each
Closed User Groups, each
Flow Control Parameter
Negotiation, per line

(4) Modem Pools (Customer Premises)

Modem Pooling - Customer
Premises, per modem

Terminating Access Directory

Telephone Number, per number

Guide.

*%

Monthly
Rate

$3.00

1.00
3.00
1.00

1.00

30.00

3.00

Nonrecurring Charges*

Initial Subsequent
Installation Installation @ USOC
$15.00 $15.00 NZP
25.00 25.00 VCY
50.00 50.00 GXP

25.00 25.00 GXMPG

25.00 25.00 GXG
160.00 50.00 MP3

25.00 25.00 DZNDX

In addition, a Service Order Charge applies as specified in Section18.12 of this Part B of the Product

Packet Switching Service features with Low Speed Packet Switched Service are not provided to new

subscribers. Existing customers may continue to subscribe to this service. Additions, changes
and/or moves are not permitted. Packet Switching Service features will continue to be available to
new customers with High Speed Packet Switched Service.

Effective: June 15, 2018
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)
P. 1SDN BASIC SERVICE (Contd)
(Service grandfathered for certain customers. See Notes in Section 2 of this Part B of the
Product Guide.)

Nonrecurring Charges*
Monthly Initial Subsequent
Rate Installation Installation @ USOC

c. Optional Features (Cont'd)

(5) Circuit Switched Services

Secondary Only Directory Number,
per directory number - $20.00 $15.00
IMB/IMR/IFR $3.00 - - D07

Digital Centrex Services 3.00 - - DOX
Multiline Hunt Groups 3.30 20.00 20.00 GXHPG
- per hunt group
Call Forwarding Variable 2.20 20.00 20.00 NU4
- per directory number
Call Forwarding Don't Answer 2.20 20.00 20.00 NQM
- per directory number #
Call Forwarding Busy 2.20 20.00 20.00 NV3
- per directory number #
Additional Call Offering 2.00 20.00 20.00 NCO
- per directory number
Associated Groups 2.00 20.00 20.00 NWW
- per terminal

* In addition, a Service Order Charge applies as specified in Section18.12 of this Part B of the Product
Guide.

# Effective May 17, 2014, to be implemented prior to October 31, 2014, these features for residential
customers are withdrawn from this Product Guide, and Verizon will no longer provide these combinations of
features to residential customers as of that date.

Effective: June 15, 2018
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd) (9]
P. 1SDN BASIC SERVICE (Contd)
(Service grandfathered for certain customers. See Notes in Section 2 of this Part B of the
Product Guide.)

Monthly Nonrecurring

_Rate_ Charge* UsocC
d. Optional Feature Packages
(1) Internet Access Feature Package $3.58 $20.00 OFPPX
(2) Home Office Feature Package 413 20.00 OFPWX
(3) Deluxe Feature Package* 4.68 20.00 OFP9X
e. Optional Local Data Usage Packages
Business Residence
(1) 20 Hour Package $17.20 $13.20 UMKAF
Each Additional Minute or fraction
thereof of overtime usage .01
(2) 60 Hour Package 35.68 31.68 UMKAG
Each Additional Minute or fraction
thereof of overtime usage .008
(3) 140 Hour Package 59.44 55.44 UMKAH
Each Additional Minute or fraction
thereof of overtime usage .006
f.  All Digital Centrex Data Usage
Per Minute or fraction thereof .006

* In addition, a Service Order Charge applies as specified in Section18.12 of this Part B of the Product
Guide.

*  Effective May 17, 2014, to be implemented prior to October 31, 2014, this package for residential
customers is withdrawn from this Product Guide, and Verizon will no longer provide this package to
residential customers as of that date.

Effective: June 15, 2018
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)
P. ISDN BASIC SERVICE (Cont'd)

(Service grandfathered for certain customers. See Notes in Section 2 of this Part B of the

Product Guide.)

E. Virtual Office ISDN

The following rates and charges are in addition to the applicable Individual Message

Business Service rates and charges and Service Connection charges.

The total monthly rate applies whether or not all of the optional features in the package are

activated or utilized.

Element Recurring Charge Nonrecurring Charge

UsSoC

Per Line, Month-to-Month* $81.00

Per Line, 24 months 55.00
Per Line, 36 months 55.00
Per Line, 60 months 51.70

*

No minimum termination liability.

$110.00
100.00
75.00

75.00

BAKYN

BAKYN

BAKYN

BAKYN

Effective: June 15, 2018
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)

Q. RESERVED FOR FUTURE USE)
(Effective June 15, 2018, Large Volume Discount Plan has been withdrawn from this Product
Guide, and Verizon will no longer provide this service as of that date.)

Effective: June 15, 2018
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)

R.  ULTRAFORWARD

The following rates apply to each telephone number subscribing to UltraForward:

Monthly Rates #, £

Telephone Numbers Residence Business USoC
FRC
1 — 20 Numbers, each $4.50 $5.50
21 — 40 Numbers, each 4.50 5.50
41 or more Numbers, each 4.50 5.50

# A Service Order Charge applies, as specified in Section 18.12 of this Part B of the Product Guide, for
the connection of UltraForward subsequent to the connection of a network feature. When
UltraForward is connected at the same time as other work requiring a Service Order Charge, only
one Service Order Charge applies. No Service Order Charge applies if UltraForward is ordered by a
small business customer (1 — 12 lines) within 90 days of the installation date of a new service access
line.

£ A Record Order Charge (ROC) applies, as specified in Section 18.12 of this Part B of the Product
Guide, if an UltraForward customer requests the Company to change or reset an existing PIN.

Effective: June 15, 2018
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)

S. (RESERVED FOR FUTURE USE)
(Effective May 17, 2014, to be implemented prior to October 31, 2014, Restrex Service is
withdrawn from this Product Guide, and Verizon will no longer provide this service as of that date.)

Effective: June 15, 2018
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)

T. NAME AND NUMBER DELIVERY SERVICE#

Per Activation USOC
$.75

Monthly maximum amount applicable to Per Activation charges is $6.00.

U. VALUEPACK
(Grandfathered service — see Section 2 of this Part B of the Product Guide.)

Monthly Rate UsSoC
$25.50 NLRSA

V. (RESERVED FOR FUTURE USE)##

# Effective May 17, 2014, to be implemented prior to October 31, 2014, Name and Number Delivery
Service for residential customers is withdrawn from this Product Guide, and Verizon will no longer
provide this service to residential customers as of that date.

## Effective July 19, 2014, to be implemented prior to October 31, 2014, Call Manager Package is
withdrawn from this Product Guide, and Verizon will no longer provide this service to customers as of
that date.

Effective: June 15, 2018
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)

W. VERIZON LOCAL PACKAGE EXTRA AND VERIZON LOCAL PACKAGE
(Packages grandfathered — see Section 2 of this Part B of the Product Guide.)

Monthly Rate
Message Rate #

USoC Service usSoC
Verizon Local Package Extra $86.99 (I) PGORP $76.99 (I) PGOPJ
Verizon Local Package $83.99 (I) PGORS $74.99 () PGOSJ

Verizon Local Package Extra and Verizon Local Package
with Call Allowance for Message Rate Service

No. of Calls Monthly Rate
Verizon Local Package Extra 200 $63.99
Verizon Local Package 200 61.99
Verizon Local Package Extra with Home Voice Malil 250 63.99
Verizon Local Package with Home Voice Malil 250 61.99

# Furnished to existing subscribers only.

Effective: January 1, 2026
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd) (C)

X.  MULTI-LINE PACKAGE BONUS
(Package grandfathered — see Section 2.AA of this Tariff.)

Monthly Discount Rate
- per eligible service 5%

Y. CUSTOM REDIRECT SERVICE

Description Non-recurring  Monthly Rate UsocC
Service Establishment, $500.00 - SEPRL
Per Service Order per Account
Equipped Number, Per Line R8SLX/R8SDX
1-50 2.35 $2.50
51-100 2.35 2.35
101 - 500 2.35 2.00
501 — 1000 2.35 1.50
>1000 2.35 1.10
Equipped Number w/5-yr. R8SCE/R8SDL
contract (min. 500 lines) 2.35 1.10

Average Monthly Group Volume
(Queries/Mo./Grp.)

Up to 1,000 50.00 25.00 R8G1K
Up to 10,000 50.00 80.00 R8G1A
Up to 25,000 50.00 150.00 R8G2A
Up to 50,000 50.00 280.00 R8G5A
Up to 75,000 50.00 425.00 R8G7A
Up to 100,000 50.00 550.00 R8G1B
Up to 250,000 50.00 1,300.00 R8G2B
Up to 500,000 50.00 2,500.00 R8G5B
Up to 750,000 50.00 3,600.00 R8G7B
Up to 1,000,000 50.00 4,500.00 R8G1C
Over 1,000,000 Multiples of the above may be applied. EX:

1,500,000 R8G1C and R8G5B may be applied
for a monthly total of $7,000.00
Pass Code Initialization,
Security Profile Modification,

Per Occasion 50.00 - NR91P
Change per occasion for
Rearrangement/Change 250.00 - NR9YAD
Per Number Rearrangement/Change 2.35 - NR9CD

Effective: June 15, 2018
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)

Y.

Description

OPTIONAL FEATURES

Time-of-Day, Day-of-Week
Feature

Percentage Redirecting Feature

Number Identification Redirection
Feature (Includes first 100)

Number ldentification Redirection
Feature
Per 100 numbers after initial 100

Redirecting Telephone
Number, Per Number

Additional Option,
Per Option over three

Super Groups
Per Super Group

Single Number Destination,
Per Group

Custom Application

Alternate Central Office Trigger

Per Switch, Per Customer NPA-NXX

Special Custom Redirect Service
Transaction

CUSTOM REDIRECT SERVICE (Cont’d)

Non-recurring Monthly Rate USoC
$100.00 $25.00 R8T
100.00 25.00 R8P
500.00 50.00 R8N1X
100.00 10.00 R8NAX
5.00 1.00 R8W
200.00 25.00 R88
50.00 1.00 R8XBX
R8XCX
50.00 10.00
200.00 25.00 R8XAX
500.00 1.00 TGRAC
R8F

Special Charges Apply

Effective: June 15, 2018
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)

Z. PACKAGE BONUS DISCOUNT
(Package withdrawn— see Section 2 of this Part B of the Product Guide.)

Monthly Discount Rate

- per eligible service 20%

AA. LOCAL PACKAGE UNLIMITED
(Package grandfathered — see Section 2 of this Part B of the Product Guide.)

Monthly Rate USoC

Local Package Unlimited $99.99 (I) LC82X

CC. VERIZON REGIONAL PACKAGE EXTRA
(Package grandfathered — see Section 2 of this Part B of the Product Guide.)

Monthly Rate

Message Rate Flat Rate
Service# USOC Service £ usSocC
Verizon Regional Package Extra $100.95 (I) PGO3B $93.95 (I) PGO3A

DD. VERIZON REGIONAL PACKAGE
(Package grandfathered — see Section 2 of this Part B of the Product Guide)

Monthly Rate USoC

Verizon Regional Package $90.95 (I) PGOS3E, PGO3G

EE. VERIZON FIVE CENTS PLAN
(Plan grandfathered — see Section 2 of this Part B of the Product Guide)

Per Minute or Fraction Thereof  $.05

FF. VERIZON REGIONAL PACKAGE UNLIMITED

Monthly Rate UuSoC
Verizon Regional Package Unlimited $60.00 (1) PGO4R

# New York Metropolitan LATA
£ Non-New York Metropolitan LATA

Effective: January 1, 2026
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)

GG. BUSINESS TRAFFIC STUDY SERVICE

Monthly Non Recurring

Rate Charge
Traffic Study Reports,
per access line or hunt group, per calendar year
Initial one-week study report No Charge No Charge
Additional one-week study report No Charge $120.00
Each additional study report,
per 4-week billing cycle
Weekly reporting (4 reports) $80.00 120.00
Bi-weekly reporting (2 reports) 60.00 120.00
Monthly reporting (1 report) 40.00 120.00

Applicable Service Order charges will apply in addition to the nonrecurring charge for initial setup and for
any subsequent additions or changes to Traffic Study Reports in a calendar year.

Effective: June 15, 2018
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)

HH. REGIONAL ESSENTIALS

Monthly Rate

NY Metro LATA Non-NY Metro LATA USOC

Regional Essentials Package $68.04 (I) $73.04 (1) PGO8R
Discounts’
NY Metro Non-NY
LATA Metro
LATA
Bundle Discount Plan**
(Grandfathered — see Section 2 of this Part B of the Product
Guide)
Regional Essentials plus a qualifying unlimited long distance
calling plan*, plus:
1. For Customers who First Subscribed on or Before April 30,
2008
Renewal Discounts
- Verizon Online Broadband (Up to 3M package) $10.00 $10.00
- Verizon Wireless ONE-BILL # 14.00 14.00
- DIRECTV*** (Total Choice or higher priced DIRECTV***
product) # 16.99 16.99
- Verizon Online Broadband (Up to 3M package), and
either or both of Verizon Wireless ONE-BILL or
DIRECTV*** (Total Choice or higher priced DIRECTV***
product) #
14.00 14.00
2. For Customers who First Subscribed on or after May 1, 2008
through October 31, 2008
Renewal Discounts
- Verizon Online Broadband (Up to 3M or 7.1M pkg)
- DIRECTV*** (Total Choice or higher priced DIRECTV***
product)
- Verizon Online Broadband (Up to 3M or 7.1M package), 10.00 10.00
and DIRECTV*** (Total Choice or higher priced 9.00 9.00
DIRECTV*** product)
14.00 14.00

As described in Section 2 of this Part B of the Product Guide.
See * footnote at the end of Section 2.HH.2.i. of this Part B of the Product Guide.
# These Bundle Discount Plan options are not available to new subscribers.

*%

-

Existing customers who enrolled prior to July 1, 2017 on a listed discount plan and have not made

changes to their services will continue to receive monthly discounts equal to their existing plan discount

plus an additional $ 1.00 per month discount.

*k%k

As of January 22, 2017, DIRECTV will not be provided to new subscribers. Existing subscribers may

continue to subscribe to DIRECTYV in accordance with the terms and conditions described herein.

Effective June 1, 2017, Verizon will no longer provide billing for DIRECTV.

Effective: January 1, 2026
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)
HH. REGIONAL ESSENTIALS (Cont'd)

Discounts'

NY Metro Non-NY
LATA Metro LATA

Bundle Discount Plan**

(Grandfathered — see Section 2 of this Part B of the Product
Guide)

Regional Essentials plus a qualifying unlimited long distance
calling plan*, plus:

3. For Customers who First Subscribed on or After
November 1, 2008 through
April 16, 2011
Renewal Discounts Available to Subscribers who
Renewed on or After November 1, 2009 through
January 16, 2011

Verizon Online Broadband# and/ or DIRECTV*** ## $9.00 $14.00

Renewal Discounts Available to Subscribers who
Renewed on or After January 17, 2011
Verizon Online Broadband# and/or DIRECTV*** ## 14.00 19.00

4. For Customers who First Subscribed on or After
September 20, 2009 through April 16, 2011
Renewal Discounts Available to Subscribers who
Renewed on or After September 20, 2010 through
January 16, 2011
- Verizon Online Broadband# and Verizon Wireless

with ONE-BILL 9.00 14.00
- Verizon Online Broadband#, Verizon Wireless with
ONE-BILL and DIRECTV*** ## 9.00 14.00

Renewal Discounts Available to Subscribers who
Renewed on or After January 17, 2011
- Verizon Online Broadband# and Verizon Wireless

with ONE-BILL 14.00 19.00
- Verizon Online Broadband#, Verizon Wireless with
ONE-BILL and DIRECTV*** ## 14.00 19.00

*  As described in Section 2 of this Part B of the Product Guide.

# Up to 1Mbps, 3Mbps, 7.1Mbps or 15.1Mbps

*** Total Choice or higher priced DIRECTV product

**  See * footnote at the end of Section 2.HH.2.i. of this Part B of the Product Guide.

' Existing customers who enrolled prior to July 1, 2017 on a listed discount plan and have not made
changes to their services will continue to receive monthly discounts equal to their existing plan discount
plus an additional $ 1.00 per month discount.

## As of January 22, 2017, DIRECTV will not be provided to new subscribers. Existing subscribers may
continue to subscribe to DIRECTV in accordance with the terms and conditions described herein.
Effective June 1, 2017, Verizon will no longer provide billing for DIRECTV.

Effective: June 15, 2018
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)
HH. REGIONAL ESSENTIALS (Cont'd)

Discounts?

NY Metro Non-NY
LATA Metro LATA

Bundle Discount Plan [l

Regional Essentials without an unlimited long distance
calling plan, plus:

Verizon Online High Speed Internet Service*** $21.05 $26.05
DIRECTV** 24.04 29.04
Verizon Online High Speed Internet Service***
and DIRECTV** 21.05 26.05
Additional discount for 24 months for orders***
placed through Verizon website 12.00 12.00

Regional Essentials with a qualifying unlimited long
distance calling plan*, plus

- Verizon Online High Speed Internet Service 19.02 24.02
DIRECTV** 22.01 27.01
Verizon Online High Speed Internet Service and

DIRECTV** 19.02 24.02

*  As described in Section 2 of this Part B of the Product Guide.

' Existing customers who enrolled prior to July 1, 2017 on a listed discount plan and have not made
changes to their services will continue to receive monthly discounts equal to their existing plan discount
plus an additional $ 1.00 per month discount.

**  As of January 22, 2017, DIRECTV will not be provided to new subscribers. Existing subscribers may
continue to subscribe to DIRECTYV in accordance with the terms and conditions described herein.
Effective June 1, 2017, Verizon will no longer provide billing for DIRECTV.

*** As of January 24, 2019, the Regional Essential Bundle Discount Plan Il without a qualifying Unlimited
Long Distance plan offered with High Speed Internet will not be provided to new subscribers.
Existing subscribers as of January 24, 2019 are not allowed to make additions, changes or moves.

Effective: January 24, 2019
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)
HH. REGIONAL ESSENTIALS (Cont'd)

Discounts’

NY Metro Non-NY
LATA Metro LATA

FiOS Bundle Discount Plan
(Grandfathered — Section 2 of this Part B of the Product
Guide)
Regional Essentials plus a qualifying unlimited
long distance calling plan*, plus:
Discounts Available to Customers who First
Subscribed on or Before 2/16/2008
12-Month Commitment including

- FiOS Internet ** $14.01 $14.01

- FiOS TV Premier *** 17.01 9.00

- FiOS Internet ** and FiOS TV Premier *** 22.00 9.00
#24-Month Commitment including

- FiOS Internet ** 19.01 19.01

- FiOS TV Premier *** 22.01 9.00

- FiOS Internet ** and FiOS TV Premier *** 22.00 9.00

Discounts Available to Customers who First
Subscribed on or after 2/17/2008 through 10/03/08
12-Month Commitment including

- FiOS Internet ## 22.01 22.01

- FiOS TV Premier *** 22.01 22.01

- FiOS Internet ## and FiOS TV Premier *** 22.00 26.00
#24-Month Commitment including

- FiOS Internet ## 17.01 17.01

- FiOS TV Premier *** 22.01 22.01

- FiOS Internet ## and FiOS TV Premier *** 22.00 26.00

Customers currently subscribed to Regional Essentials FiOS Bundle Discount Plan may change their
existing Internet and TV choices and retain their Regional Essentials FiOS Bundle Discount Plan
discount at the current level as listed above. Their existing month-to-month commitment period will not
be affected.

*  As described in Section 2 of this Part B of the Product Guide.

** 20/5 Mbps.

Or any successor premium FiOS TV service tier.

# The 24-month commitment period is no longer provided to new subscribers or to renewal
subscribers.

## 10/2, 20/5 or 20/20 Mbps.

' Existing customers who enrolled prior to July 1, 2017 on a listed discount plan and have not made
changes to their services will continue to receive monthly discounts equal to their existing plan
discount plus an additional $ 1.00 per month discount.

Effective: June 15, 2018
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)
HH. REGIONAL ESSENTIALS (Cont'd)

Discounts’

NY Metro Non-NY
LATA Metro LATA

FiOS Bundle Discount Plan
(Grandfathered — see Section 2 of this Part B of the Product
Guide)
Regional Essentials plus a qualifying unlimited
long distance calling plan*, plus:
Discounts Available to Customers who First
Subscribed on or after 10/04/08 through 6/20/09
12-Month Commitment including

- FiOS Internet ** $22.01 $22.01
- FiOS TV Premier *** 22.01 26.01
- FiOS Internet ** and FiOS TV Premier *** 22.00 26.00

Discounts Available to Customers who First
Subscribed on or after 6/21/09 through January 16, 2010
6-Month or 12-Month Commitment including

- FiOS Internet ** 19.01 14.01
- FiOS TV Premier *** 22.01 17.01
- FiOS Internet ** and FiOS TV Premier *** 22.00 26.00

Customers currently subscribed to Regional Essentials FiOS Bundle Discount Plan may change their
existing Internet and TV choices and retain their Regional Essentials FiOS Bundle Discount Plan discount

at the current level as listed above. Their existing month-to-month commitment period will not be
affected.

As described in Section 2 of this Part B of the Product Guide.
**10/2, 20/5 or 20/20 Mbps.

Or any successor premium FiOS TV service tier.

# The 24-month commitment period is no longer provided to new subscribers or to renewal
subscribers.

Existing customers who enrolled prior to July 1, 2017 on a listed discount plan and have not made
changes to their services will continue to receive monthly discounts equal to their existing plan discount
plus an additional $ 1.00 per month discount.

Effective: June 15, 2018

(©)



NY PRODUCT GUIDE Exchange Service

Verizon New York Inc. Part B Section 18
5% Revised Page 42

RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)
HH. REGIONAL ESSENTIALS (Cont'd)

Discounts’

NY Metro Non-NY
LATA Metro LATA

Voice Discount Plan

Renewal - Subscribers who are past the initial
term of this offer $0.00 $5.00

Initial Term - Subscribers who are on the initial
term of this offer 9.00 16.00

*  As described in Section 2 of this Part B of the Product Guide.

' Existing customers who enrolled prior to July 1, 2017 on a listed discount plan and have not made
changes to their services will continue to receive monthly discounts equal to their existing plan discount
plus an additional $ 1.00 per month discount.

Effective: June 15, 2018
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)
HH. REGIONAL ESSENTIALS (Cont'd)

Discount’
NY Metro LATA  Non-NY Metro LATA
M-T-M 24-Months M-T-M 24-Months

FiOS Bundle Discount Plan Il
Regional Essentials plus a qualifying unlimited
long distance calling*, plus

Discounts Available to Customers who
First Subscribed on or After January 17, 2010
through June 3, 2011

- FiOS Internet

- 15/5 Mbps $19.00 $24.00 $24.00 $29.00
- 25/25 Mbps 16.00 19.00 19.00 24.00
- 35/35 Mbps 16.00 19.00 19.00 24.00
-FiOS TV
- Extreme HD or La Conexion 19.00 24.00 9.00 9.00
- Extreme HD 9.00 9.00 19.00 24.00
- Extreme HD with a Premium

Movie Channel 14.00 19.00 9.00 9.00
- Ultimate HD 14.00 19.00 19.00 24.00
- Prime HD or La Conexion 9.00 9.00 24.00 29.00
- FiOS Internet and FIOS TV
- 15/5 Mbps and Extreme HD or La Conexion 19.00 24.00 9.00 9.00

- 15/5 Mbps and Prime HD or La Conexion 9.00 9.00 24.00 29.00
- 25/25 Mbps and Extreme HD

with a Premium Movie Channel 14.00 19.00 9.00 9.00
- 25/25 Mbps and Extreme HD 9.00 9.00 19.00 24.00
- 35/35 Mbps and Ultimate HD 14.00 19.00 19.00 24.00

Discounts Available to Customers who First
Subscribe on or after June 4, 2011 through
January 17, 2014
- FiOS Internet and/or FiOS TV 19.00 19.00 24.00 24.00

Discounts Available to Customers who

First Subscribed on or After January 18, 2014
- FiOS Internet or FIOS TV 9.00 9.00 14.00 14.00
- FiOS Internet and FiOS TV 19.00 19.00 24.00 24.00

Customers currently subscribed to Regional Essentials FiOS Bundle Discount Plan may change their

existing Internet and TV choices and retain their Regional Essentials FiOS Bundle Discount Plan discount

at the current level as listed above. Their existing month-to-month commitment period will not be

affected.

*  As described in Section 2 of this Part B of the Product Guide.

' Existing customers who enrolled prior to July 1, 2017 on a listed discount plan and have not made
changes to their services will continue to receive monthly discounts equal to their existing plan discount
plus an additional $ 1.00 per month discount.

Effective: June 15, 2018



NY PRODUCT GUIDE Exchange Service
Verizon New York Inc. Part B Section 18
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)
II.  REGIONAL VALUE

Monthly Rate

NY Metro Non-NY
LATA Metro LATA USsSocC
Regional Value package $66.04 (1) $71.04 (1) PGO6R
Discount’
NY Metro Non-NY
LATA Metro LATA
Voice Discount Plan
Renewal - Subscribers who are past the initial
term of this offer
Regional Value $15.05 $20.05
Regional Value plus a qualifying unlimited
long distance calling plan*
Package** Customers 3.00 8.00
Non-Package Customers 8.00 13.00
Initial Term - Subscribers who are on the initial
term of this offer
Beginning July 20, 2013
Regional Value 24.05 29.05
Regional Value plus a qualifying unlimited
long distance calling plan*
Package** Customers 12.00 17.00
Non-Package Customers 17.00 22.00

As described in Section 2 of this Part B of the Product Guide.

For package customers who convert to Regional Value as described in Section 2 of this Part B of
the Product Guide.
Existing customers who enrolled prior to July 1, 2017 on a listed discount plan and have not made

changes to their services will continue to receive monthly discounts equal to their existing plan
discount plus an additional $ 1.00 per month discount.

*%*

Effective: January 1, 2026



NY PRODUCT GUIDE
Verizon New York Inc.

Exchange Service
Part B Section 18
5% Revised Page 45

18.2

RATES AND CHARGES

EXCHANGE SERVICES (Cont'd)

REGIONAL VALUE (Cont'd)

Flex Bundle Discount Plan
(Grandfathered — See Section 2 of this Part B of the Product Guide.)

Regional Value plus a qualifying unlimited
long distance calling*, plus

Renewal Discounts Available to Customers who
Renewed on or After November 1, 2009 through
January 16, 2011
- Verizon Online Broadband** or DIRECTV***
- Verizon Online Broadband# and DIRECTV***

Renewal Discounts Available to Customers who
Renewed on or After January 17, 2011 and are still
on Renewal Discounts as of July 20, 2013

- Verizon Online Broadband** or DIRECTV***

- Verizon Online Broadband# and DIRECTV ***

Renewal Discounts Available to Customers who
Renewed on or After September 20, 2010 through
January 16, 2011
- Verizon Online Broadband** and Verizon
Wireless with ONE-BILL
- Verizon Online Broadband**, Verizon Wireless
with ONE-BILL and DIRECTV***

*  As described in Section 2 of this Part B of the Product Guide.
**  Up to 1Mbps

*** Total Choice (or higher priced DIRECTV product)

# See conditions described in Section 2 of this Part B of the Product Guide.

1

Discount!’

NY Metro Non-NY
LATA Metro LATA
$12.00 $17.00

17.00 22.00
17.00 22.00
22.00 27.00
12.00 17.00
12.00 17.00

Existing customers who enrolled prior to July 1, 2017 on a listed discount plan and have not made

changes to their services will continue to receive monthly discounts equal to their existing plan
discount plus an additional $ 1.00 per month discount.

Effective: June 15, 2018

(©)
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)
II.  REGIONAL VALUE (Cont'd)

Flex Bundle Discount Plan
(Grandfathered — See Section 2 of this Part B
of the Product Guide.)
Regional Value plus a qualifying unlimited
long distance calling*, plus

- Verizon Online Broadband** or DIRECTV***
- Verizon Online Broadband** and DIRECTV***

Renewal Discounts Available to Customers who
Renewed on or After January 17, 2011 and are still
on Renewal Discounts as of July 20, 2013
- Verizon Online Broadband** and Verizon
Wireless with ONE-BILL
- Verizon Online Broadband**, Verizon Wireless
with ONE-BILL and DIRECTV***

Regional Value without an unlimited long distance
calling plan, plus
- Verizon Online Broadband** or DIRECTV***
-- Verizon Online Broadband** and DIRECTV***

Fixed Price Bundle -Regional Value#
(Grandfathered — See Section 2 of this Part B
of the Product Guide.)

*  As described in Section 2 of this Part B of the Product Guide.
** Up to 1Mbps
*** Total Choice (or higher priced DIRECTV product)

Discount!’

NY Metro Non-NY
LATA Metro LATA
$14.04 $19.04

13.03 18.03
17.00 22.00
17.00 22.00
19.04 24.04
18.03 23.03

Monthly Discounted Rate

# See conditions described in Section 2 of this Part B of the Product Guide.
' Existing customers who enrolled prior to July 1, 2017 on a listed discount plan and have not made
changes to their services will continue to receive monthly discounts equal to their existing plan

discount plus an additional $ 1.00 per month discount.

$17.04

Effective: June 15, 2018

(©)



NY PRODUCT GUIDE Exchange Service
Verizon New York Inc. Part B Section 18

3 Revised Page 46.1

RATES AND CHARGES
18.2  EXCHANGE SERVICES (Cont'd)
JJ. PREFERRED VOICE
a. Service and Equipment connection charges do not apply to existing customers who

choose to and add Preferred Voice or Preferred Voice Additional Line(s) to their line or
changes from Basic Exchange Business Unlimited Usage Service to enroll in Preferred
Voice or Preferred Voice Additional lines.

b. Nonrecurring Charges will be waived for Customers subscribing to Preferred Voice or
Preferred Voice Additional line(s).

Monthly Rate

2-Year Term
Preferred Voice,
- Per Exchange Access Line or
CustoPAK Line $56.00 (1)
Preferred Voice for Business
- Per Exchange Access Line or
CustoPAK Line $30.00 (1)

Effective: June 1, 2025



NY PRODUCT GUIDE Exchange Service
Verizon New York Inc. Part B Section 18
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)

KK. BUSINESS DIRECT BILL CREDIT

Maximum
Average Billed One-Time Maximum Monthly
Revenue Credit Credit
$40 $50 $5
$100 $75 $15
$200 $100 $25
$300 $125 $35
$400 $125 $50
$800 $125 $80

LL. SINGLE LINE BUSINESS PAK)
(Grandfathered Package — See Section 2 of this Part B of the Product Guide..

Monthly Rate

1-Year Term 3-Year Term

Single Line Business PAK package $64.00 $62.00

Monthly Credit
When High Speed Internet 3.0M or higher or

FiOS Internet service 15M/5M or higher
is provisioned 4.00 17.00

Effective: June 15, 2018

(€)



NY PRODUCT GUIDE Exchange Service
Verizon New York Inc. Part B Section 18
3rd Revised Page 48

RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)

MM. SOLUTIONS FOR BUSINESS

Monthly Rate
MTM 2-Year Term

Solutions for Business Package

Customers who subscribed:
(a) on or before February 3, 2012
- Primary Line (Individual Message Rate Business $53.00 $55.00**
Service line or first CustoPAK line), per line
(b) on or after February 4, 2012
- Primary Line (Individual Message Rate Business 60.00 62.00
Service line or first CustoPAK line), per line

- Additional Line options:
Customers who subscribed:
(a) on or before February 3, 2012

- Additional Bundle Line, per line 20.00 -

- Additional Bundle Line Plus, per line 30.00 -

- Additional Bundle Line — Unlimited, per line 53.00** -
(b) on or after February 4, 2012 and before October 18, 2014

- Additional Bundle Line, per line 20.00 -

- Additional Bundle Line Plus, per line 30.00 -

- Additional Bundle Line — Unlimited, per line 60.00 -
(c) on or after October 18, 2014

- Additional Bundle Line, per line 25.00 20.00

- Additional Bundle Line Plus, per line 35.00 30.00

- Additional Bundle Line — Unlimited, per line 65.00 62.00

Monthly Credit
- High Speed Internet 3.0M or higher or

FiOS Internet service 15M/5M or higher
Customers who subscribed:
(a) on or before February 3, 2012**

- Primary Line 2-Year Term, per line $10.00
- Additional Bundle Line-Unlimited, per line 33.00
(b) on or after February 4, 2012
- Primary Line 2-Year Term, per line 10.00
- Additional Bundle Line-Unlimited, per line 25.00
Monthly Multi-Line Discount Credit*
- Additional Bundle Line Plus, per line $8.00
- Additional Bundle Line — Unlimited, per line 10.00

The Multi-Line Discount is not available to new subscribers.

These rates shall continue to apply to a customer’s lines, which were purchased prior to February 4,
2012, when the customer elects on or after December 14, 2014 to subscribe to a new two-year term
with Plan 2 termination liability as described previously in Part B, Section 2.MM.2.v.(2).

*%

Effective: June 15, 2018
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)

NN. WORKSMART PACKAGE

Discounts

WorkSmart Feature Packages 1 through 15

*No Service Agreement - No Additional Line

+12-Month Service Agreement
+24-Month Service Agreement
+36-Month Service Agreement
+Additional Line Feature Package
Per Applicable Service Order Charge

Termination Liability

Termination of Service Agreement prior to
its expiration

- Up to 60 days
- Between 60 days and the contract period

Rate

Individual Tariff- feature monthly
rate for the specific service applies
as specified in Section 18.2 of this
Part B of the Product Guide.

10% Discount

15% Discount

20% Discount

10% Discount

50% Discount

None
$50.00

*  Service Order Charge as specified in Section 18.12 of this Part B of the Product Guide applies.

+ Service Order Charge, as specified in Section 18.12 of this Part B of the Product Guide, applies at a
50% discount. The Service Order Charge does not apply when customers change between

WorkSmart packages or commitment periods.

Effective: June 15, 2018

(©)



NY PRODUCT GUIDE Exchange Service
Verizon New York Inc. Part B Section 18
9t Revised Page 50

RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd) (C)

0O. UNLIMITED LOCAL AND TOLL USAGE FOR BUSINESS

4. Rates and Charges Monthly Rate
Month-to-Month USOC 1-Year Term* USOC

Unlimited Local and Toll Usage

Per Exchange Access Line $44.00 PGOKM  $36.00 PGOzZM
Per Digital Centrex Plus Access Line  44.00 PGOKO 36.00 PGOZO
PGOKN PGOzZN
Feature Packages
Monthly Rate usSocC
e Feature Package 1
(Call Forwarding, Call Waiting,
Three-Way Calling)
- per Exchange Access line $24.00 PGOKS,PGOKT
e Feature Package 2
(Voice Messaging, Caller ID)
- per Exchange Access Line 24.00 PGOKU,PGOKX
- per Digital Centrex Plus Access Line 24.00 PGOKV,PGOKY

Service Connection Charges apply except when :

1) Unlimited Local and Toll Usage for Business is added to an existing account and no other work is
requested.

2) A Feature Package is added to an existing Unlimited Local and Toll Usage for Business plan and
no other work is requested.

Effective August 21, 2016, the Unlimited Local and Toll Usage for Business one-year term

agreement is no longer available to new customers. Existing customers may maintain their service

and the one-year term commitment plan will automatically renew. Moves or changes to subscribers’

existing services are permitted.

Effective: June 15, 2018
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RATES AND CHARGES

18.2 EXCHANGE SERVICES (Cont'd)

PP. UNLIMITED DIAL TONE LINE (DTL) AND UNLIMITED CUSTOPAK BASIC PACKAGES
(Grandfathered — See Section 2 of this Part B of the Product Guide.)

Monthly Rate
1-Year Term 3-Year Term

1. Unlimited DTL Basic Packages' $66.00 $55.00

Monthly Rate

Expansion Line With Unlimited Calling, per line $48.50
Expansion Line Without Unlimited Calling, per line ' 31.50
Monthly Credit Credit Credit
(when DSL 1.5M or higher or FiOS 10M or higher is provisioned)  1.00 5.00

Monthly Rate
1-Year Term 3-Year Term

2. Unlimited CustoPAK Basic Packages 66.00 $55.00

Monthly Rate

Expansion Line With Unlimited Calling, per line $48.50
Expansion Line Without Unlimited Calling, per line ' 31.50
Monthly Credit Credit Credit
(when DSL 1.5M or higher or FiOS 10M or higher is provisioned) 1.00 5.00

' Usage rates apply in addition to the monthly rate.

Effective: June 15, 2018
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES

*%

B. SUPPLEMENT PBX EQUIPMENT

1. Direct Inward Dialing Service for use with PBX Equipment

Subscribers Served By
Digital, ESS or Tandem Central Office

Dial Multi- Dual Tone
Pulse+ Frequency*  Multi-Frequency*
Monthly Rates
Each group of 20 consecutive
Direct Inward Dialed
Station Numbers or fraction
thereof $ 3.64 $ 3.64 $ 3.64
Each group of 100 consecutive
Direct Inward Dialed
Station Numbers or
fraction thereof 18.23 18.23 18.23
DID Trunks, each ** 56.17 45.01 45.01

2. Telewatch Service-For Testing Direct Inward Dial (DID) Lines

Monthly Connection
Rate Charge UsoC
Per DID Trunk $1.04 $2.18
Service Establishment Charge***
Nonrecurring
Charge
Per Subscriber $20.76

In addition, a Service Order Charge applies as specified in Section 18.12 of this Part B of
the Product Guide.

For a conversion from Dial Pulse to Multi-Frequency, Dial Pulse to Dual Tone Multi-Frequency, Multi-
Frequency to Dual Tone Multi-Frequency or vice-versa, the Rewire Charge in Section 18.13 of this
Part B of the Product Guide applies.

Plus the rates and charges for a DID Loop, per DID Trunk as specified in Section 18.5 of this Product

***  This charge applies only when TELEWATCH Service is initially connected

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)

B. SUPPLEMENT PBX EQUIPMENT (Cont'd)

3. Direct Inward Dialing/Direct Outward Dialing Disaster Recovery Service

d. Rates and Charges *, #

LOOP TO ALTERNATE WIRE CENTER (OPTION 1)

Monthly Rate

Local (See Section 18.B.10, Alternate Serving
Distribution Wire Center for Month-to-Month Rates
Channel and Charges.)

INTEROFFICE WIRE CENTER OPTION (OPTION 2)**

(1) Interoffice Switching
Facility Terminal, each
(a) Normal Wire Center
(b) Alternate Wire Center

(2) Interoffice Channel, each
(a) Fixed
(b) Per Mile or
Fraction Thereof

Non-recurring
Monthly Rate Charge

$520.00 $345.00
Rates and Charges as specified
in Paragraph B.6. following

Rates as specified in Section
Section 18.B.10. following

NwWC

AWS

XUWFX
3LN1S

* In addition, Direct Inward Dialing Service rates and charges as specified in Part B Section 18.3.B.3,
DOD Service rates and charges as specified in PSC NY No. 15 Tariff Section14.1.P, or Flexpath
Digital PBX Service rates and charges as specified in Part B Section 18.3.B.5 of this Product Guide,

apply.

# In addition, appropriate service connection charges, as specified in Section 18.12 of this Part B of the

Product Guide, apply.

** In addition, the Local Distribution Channel Charge applies.

Effective: May 1, 2014



NY PRODUCT GUIDE Exchange Service
Verizon New York Inc. Part B Section 18
Original Page 54

RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)
B. SUPPLEMENT PBX EQUIPMENT (Cont'd)
3. Direct Inward Dialing/Direct Outward Dialing Disaster Recovery Service Cont’'d)
d. Rates and Charges *, #(Cont'd)

ALTERNATE WIRE CENTER OPTION (OPTION 3) **

Non-recurring

Monthly Rate Charge UsocC
(1) Service Establishment Charge Rates and Charges
- Per Wire Center as specified in SEPRA
Paragraph B.6
following
(2) Alternate Wire Center Option
(DID from AWC)
- per DID trunk $2.73 - AWS
Group of 24 Ports See monthly rates for
(Flexpath from AWC) Flexpath Disaster

Recovery as specified
Paragraph B.6

following AW3PG
Each group of DID See monthly rates for
Station Numbers Direct Inward Dialed

Station Numbers as

specified in Sec.

18.3.B preceding ND+
ADDITIONS OR CHANGES

For subsequent activation or rearrangement of additional numbers associated with
the normal wire center and duplicated in the alternate wire center, the following
nonrecurring charge applies:

Nonrecurring Charge usocC
Subsequent Numbers Rates and Charges as specified
Activation Charge in Part B, Section 18.B.3.5 following REAGH

* In addition, Direct Inward Dialing Service rates and charges as specified in Section18.3.B.3 DOD
Service rates and charges as specified in PSC No. 15 Section14.1.P, or Flexpath Digital PBX Service
rates and charges as specified in Section18.3.B.5 of this Product Guide , apply.

# In addition, appropriate service connection charges, as specified in Part B, Section 18.12 of this
Product Guide, apply.

** In addition, the Local Distribution Channel Charge applies.

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)
B. SUPPLEMENT PBX EQUIPMENT (Cont'd)

4. ldentified Outward Dialing Service

Monthly Connection
Rate Charge UsocC

Identified Outward Dialing
Service, per trunk group

First 10 trunks (minimum)

including data link $609.23 $151.03 *

Eleventh through fiftieth

trunk, per trunk 39.36 15.10*

Fifty-first trunk and each

subsequent trunk, per trunk 13.12 15.10 *

5. Flexpath Digital PBX Service
(Grandfathered — See Section 3 of this Part B of the Product Guide.)

Month-to-Month USsSocC
Digital Transport Facility
First Channel for a
Group of 24 Ports
a) First %2 mile, or fraction thereof $435.87 1LDPZ
b) Each additional %2 mile 269.86 1LDPA
Each Additional Channel for
each group of 24 Ports
a) First Y2 mile, or fraction thereof 392.69 1LDP1
b) Each additional Y2 mile 215.88 1LDP3
Interoffice channel
(a) Fixed See monthly rate specified in
(b) Per mile or Part B, Section 10.E.

fraction thereof

*  Not applicable if Identified Outward Dialing Service is provided coincident with the provision of trunks
equipped for Direct Outward Dialing.

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)
B. SUPPLEMENT PBX EQUIPMENT (Cont'd)
5. Flexpath Digital PBX Service (Cont'd)
(Grandfathered — See Section 3 of this Part B of the Product Guide.)

Flexpath Digital PBX Service to a Digital PBX or Radio Telephone Utility (RTU)

Customers Served by Digital
Central Offices

Central Office Monthly Rate UusSocC
Each Group of 20 Flexpath See monthly rates for an ESS
Station Numbers or fraction thereof or Tandem central office for
Each Group of 100 Flexpath each group of 20 or 100 Direct
Station Numbers or fraction thereof Inward Dialed Station Numbers

as specified in Part B, Section
18.3.B.1 preceding.

Groups of 24 Ports, # $878.25 NGD
Non-Recurring Charges Rate usocC
Service Establishment Charge
- Per Initial Port Group $1550.40 SESCL
- Per Additional Concurrent Port Group 1161.43 SESAX

For customers subscribing to a group of 24 ports to be used with Enterprise Access to
Flexpath Service pursuant to Section 21.K of this tariff the following charges will apply:

Service Establishment Charge

- Per Initial Port Group $330.00
- Per Additional Concurrent Port Group 159.00

# Usage charges (message units and toll) apply.

Effective: November 21, 2015

(M
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)
B. SUPPLEMENT PBX EQUIPMENT (Cont'd)

6. Flexpath Digital PBX Disaster Recovery Service *, #
(Grandfathered — See Section 3 of this Part B of the Product Guide.)

LOOP TO ALTERNATE WIRE CENTER

Monthly Rate usSocC
Local (See Alternate Serving Wire Center Part B, 1ATAX
Distribution Section 18.B.10.H

Channel, Each

ALTERNATE WIRE CENTER ROUTING **

Monthly Rate Nonrecurring Charge UuSoC

(1) Service Establishment

Charge
Per Wire Center NONE $4800.00 SEPRA
(2) Group of 24 Ports $35.00 NONE AW3PG

INTEROFFICE FACILITY ROUTING **

(1) Interoffice Switching Facility

Terminal,
Each $320.00 $345.00 AW5
(2) Interoffice Rates and Charges as specified in Part B,
Channel, Each Section 18.B.10 apply.
(a) Fixed

(b) Per Mile or
Fraction Thereof

ADDITIONS OR CHANGES

For subsequent activation or rearrangement of additional numbers that are associated
with the normal wire center and are duplicated in the alternate wire center, the following
nonrecurring charge applies:

Nonrecurring Charge UsocC
Subsequent Numbers
Activation Charge $1700.00 REAGH

* In addition, Flexpath Digital PBX Service rates and charges as specified in Part B, Section 18.3.B.5
and Section 18.B.16 of this Product Guide apply. The first Digital Transport Facility (DTF) associated
with the alternate wire center is the initial DTF.

# In addition, appropriate service connection charges as specified in Section 18.12 of this Part B of the
Product Guide, apply.

**  The Loop to Alternate Wire Center option must be subscribed to with this option.

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)

C. CENTREX SERVICE

3. Tielines £

Monthly
Rate

Tie lines between Centrex
services of the same subscriber

a.

Both terminals in the
same central office entity*

Tie line terminals
each None

2. Mileage None

b. Switching tie line terminals, each

Exchange connect
charge (applicable
in addition to
switching tie line
terminal rate where
such terminal is
arranged for
connection to
normal exchange
trunks for out-
going service)

Message Rate 2.23

Installation
Charge UsocC
None
None
None 7BN

£ Aninterconnector, as defined in Part B, Section 14 of this Product Guide may request connection of
the interconnector's multiplexing node to Centrex tie line terminals in a Company central office.
When such connection is provided, the rates specified in Part B, Section 18.11 of this Product Guide
will apply for the service. A Service Access Charge and a Universal Service Element specified in
Part B, Section 18.110f this Product Guide will apply for the connection of Centrex tie line terminals
to the interconnector multiplexing node location within the central office. Tariff rates will apply for
mileage associated with Centrex tie line terminals.

Entity - a central office entity is one central office switching system located within a central office

building. The entity is normally designated with a letter “A" for the first central office switching system

installed in a central office building, “B" for the second, and so on.

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)

C. CENTREX SERVICE (Cont'd)

3. Tielines (Cont'd)

C.

Local Call Charges All local calls are charged for at Tariff
rates.
(No allowance.)

Toll Calls All toll calls are charged for at Tariff rates.

Arrangements for toll billing
information
(1) Station number toll billing None

Toll Diversion

Station lines $60.51# per month per 100 primary station
lines or fraction thereof equipped.

Tie lines 0.90¢ per month per tie line equipped.

Changes in routing of toll diverted
calls to or from tone, or an announce-
ment, each Centrex line changed. Rewire charge.
(See Part B, Section 18.13
of this Product Guide.)

Where incoming central office calls to the supplemental PBX system stations are
completed by the Centrex switchboard attendant, the lines extending between the
Centrex service and the supplemental PBX system are classified as Centrex lines and
are subject to the rates and charges for Centrex primary lines. Where incoming calls
to the supplemental PBX system stations are completed by the PBX attendant, the
lines extending between the Centrex service and the supplemental PBX system are
classified as Centrex lines and are subject to the rates and charges for Centrex
primary lines.

Treatments for Centrex Lines and

Tie Line Terminals in Central Offices where

facilities permit
Per Supplemental Treatment, $14.91 Service OLT
per Centrex System Charget#t#

# Also applies per group of 100 lines in a Centrex Customer Rearrangement System (CCRS).

## In addition, a Rewire Charge applies to each Centrex Line or Tie Line connected to a Supplemental
Treatment. The Rewire Charge does not apply if the work is done coincident with the connection of a
new line or tie line terminal.

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)
C. CENTREX SERVICE (Cont'd)

4. Intellipath Il Digital Centrex Service

e. Rates and Charges

(1) Line Rates Applicable to Customers with 5-99 Lines
Service Period Monthly Rates, Per Line*, #, ##

Package A

5-99 Lines
12 Months $19.63 ($11.18)
13 to 24 Months 17.62 ( 9.22)
25 to 36 Months 16.73 ( 8.38)
37 to 48 months 16.47 ( 8.17)
49 to 60 Months 16.32 ( 8.07)
61 to 72 Months 16.25 ( 8.05)
73 to 84 Months 16.18 ( 8.03)
85 to 96 Months 16.10 ( 8.00)
97 to 108 Months 16.08 ( 8.03)
109 to 120 Months 16.06 ( 8.06)

(2) Line Rates Applicable to Customers with 100 or More Lines Who Signed Service
Agreements prior to December 1, 1989

The basic rate structure for Intellipath Il customers with 100 or more lines is :

Number of Intellipath Il Lines
Monthly Rates, Per Line *, #, ##

Service Pkg. | Pkg. Il Pkg. 1l Pkg. IV

Period 1-249 1-499 1-749 1-999
Up to 12 Months $12.39 ($3.96) $12.34 ($3.93) $12.26 ($3.87) $12.16 ($3.79)
13 to 24 Months 12.03 ( 3.65) 11.99 ( 3.63) 11.91 ( 3.57) 11.80 ( 3.48)
25 to 36 Months 11.85 ( 3.52) 11.80 ( 3.49) 11.72 ( 3.43) 11.62 ( 3.35)
37 to 48 Months 11.35 ( 3.07) 11.31 ( 3.05) 11.22 ( 2.98) 11.12 ( 2.90)
49 to 60 Months 10.60 ( 2.37) 10.56 ( 2.35) 10.48 ( 2.29) 10.37 ( 2.20)
61 to 72 Months 1012 ( 1.94) 10.08 ( 1.92) 10.00 ( 1.86) 9.89 ( 1.77)
73 to 84 Months 9.64 ( 1.51) 9.60 ( 1.49) 9.52 ( 1.43) 9.42 ( 1.35)
85 to 96 Months 9.41 ( 1.33) 9.36 ( 1.30) 9.28 ( 1.24) 9.18 ( 1.16)
97 to 108 Months 9.26 ( 1.23) 9.22 ( 1.21) 9.14 ( 1.15) 9.03 ( 1.06)
109 to 120 Months 9.12 ( 1.14) 9.07 ( 1.11) 8.99 ( 1.05) 8.89 ( 0.97)

* In addition, the following charges apply per line:
- Exchange Access Charge $1.61
- End User Common Line Charge, as specified in Tariff FCC No. 11, Sec. 4. 4.7.

# For Dedicated Inward WATS Toll-Free Service lines equipped with Dial Transfer Arrangements
(Remote), tariff rates and charges apply for a Company-changeable Speed Dialing -- Individual List.

## The amount in parenthesis ( ) represents the equivalent link amount that will be reduced from the full
service line amount when a customer utilizes the corresponding port rate from P.S.C. No. 15, Section

14.12.

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)
C. CENTREX SERVICE (Cont'd)
4. Intellipath Il Digital Centrex Service (Cont'd)
e. Rates and Charges (Cont'd)
(2) Line Rates Applicable to Customers with 100 or More Lines Who Signed Service
Agreements prior to December 1, 1989 (Cont'd)

The basic rate structure for Intellipath Il customers with 100 or more lines is:

Number of Intellipath Il Lines
Monthly Rates, Per Line *, #, ##

Service
Period
Up to 12 Months

Pkg. V
1-2999

$11.99 ($3.64)

Pkg. VI
1-4999

$11.97 ($3.66)

Pkg. VII
1-5000

Pkg. VIl
1-99**

$11.96 ($3.69)

$14.758& ($6.31)

13 to 24 Months 11.64 ( 3.34) 11,53 ( 3.27) 11.50 ( 3.28) 14.40 ( 6.01)
25 to 36 Months 11.45 ( 3.20) 11.35 ( 3.14) 11.32 ( 3.15) 14.21 ( 5.87)
37 to 48 Months 10.95 ( 2.75) 10.85 ( 2.69) 10.82 ( 2.70) 14.01 ( 5.72)
49 to 60 Months 10.21 ( 2.06) 10.10 ( 1.99) 10.07 ( 2.00) 13.71 ( 5.47)
61 to 72 Months 9.73 ( 1.63) 9.62 ( 1.56) 9.59 ( 1.57) 13.53 ( 5.34)
73 to 84 Months 9.25 ( 1.20) 9.15 ( 1.14) 9.12 ( 1.15) 13.05 ( 4.91)
85 to 96 Months 9.01( 1.01) 8.91 ( 0.95) 8.88 ( 0.96) 12.81( 4.72)
97 to 108 Months 8.87 ( 0.92) 8.76 ( 0.85) 8.73 ( 0.86) 12.67 ( 4.63)
109 to 120 Months 8.72 ( 0.82) 8.62 ( 0.76) 8.59 ( 0.77) 12.52 ( 4.53)

Line Rates Applicable to Customers with 100 or More Lines Who Order the Service
on or after December 1, 1989

Intellipath Il rates are determined on an ICB basis.

Interest Rate for Calculation of Termination Charges

Applicable to Customers with 100 or More Lines

6.00%

*, #, ## - For explanation, see previous page.

**  Applies to additions only up to 99 lines, for customers with 100 or more lines.

& Applies to customers with 100 or more lines with expired term agreements who established service
on or after December 1, 1989, as specified in Part B, Section 3.C of this Product Guide.

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)
C. CENTREX SERVICE (Cont’d)
4. |Intellipath Il Digital Centrex Service(Cont'd)
e. Rates and Charges (Cont'd)

(3) Mileage Increments

When the distance between the Intellipath Il service location and the local serving
central office is greater than 1 mile for customers with 5-99 lines and greater than 1/2
mile for customers with 100 or more lines*, the following charges apply in addition to
the line rates specified in (1) or (2) preceding:

Monthly Rates, Per Line
Ea. Add’l 1/2 Mile Increment or Fraction Thereof

Service Period 5-99 Lines UsSoC 100 or More Lines* UusSocC
Up to 12 Months $3.77 1LN2X $1.82 1LN2Z
13 to 24 Months 3.47 1LN4X 1.81 3LN2Z
25 to 36 Months 3.37 3LN2X 1.79 1LN2Z
37 to 48 Months 3.33 3LN4X 1.76 3LN4Z
49 to 60 Months 3.31 1.74
61 to 72 Months 3.29 1.71
73 to 84 Months 3.28 1.68
85 to 96 Months 3.27 1.65
97 to 108 Months 3.26 1.63
109 to 120 Months 3.24 1.61

(4) Mileage Charges

(a) Each Intellipath Il station Intellipath Il line rate PLUS
line that extends to a Interoffice Mileage schedule
different building area from in Part B, Section 14.5.C following
the principal location

(b) Each Intellipath Il bridged Intellipath Il line rate PLUS
station line at a different ** Mileage charges for Bridged
location from the associated Station Lines in Part B, Section,
Intellipath |l station line 14.5.C. .

*

Who have signed service agreements prior to December 1, 1989.
The mileage rates applicable to Airport lines are as provided in Part B, Section 5.C of this Product
Guide..

*%

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)
C. CENTREX SERVICE (Cont'd)
4. |Intellipath Il Digital Centrex Service(Cont'd)
e. Rates and Charges (Cont'd)
(5) The following monthly rates apply per system, unless otherwise specified, for data
related and system related optional features.

SERVICE PERIOD

Up to 13to 25to 37 to 49to
FEATURES 12 Mos. 24 Mos. 36 Mos. 48 Mos. 60 Mos.
Authorization Codes $194.14 $187.91  $180.39 $156.25 $142.23
Auto. Adv. Rtg. Ea. Argt. 5.71 5.45 5.19 4.93 4.67
ARS Basic, Each Line 0.52 0.47 0.42 0.36 0.31
ARS Deluxe 1479.44 1478.40 1476.32 1465.94 1453.48
Expensive Rte Warn. Tone 16.61 16.09 15.31 13.50 12.20
Time of Day Routing 5.19 4.98 4.78 4.15 3.74
Call Back Queueing 2.60 2.49 2.39 2.08 1.87
Calling Name Disp, Ea. Line 1.25 1.00 0.95 0.75 0.60
Carrier Access - Individual 70.60 69.56 68.52 67.48 66.44
Carrier Access - Group** 1152.40 1129.56 1107.76 1085.96 1064.16
T1 Group@ - 1-5 T1 Ports 1095.00 1085.00 1070.00 1055.00 1040.00
T1 Group@ - 6-10 T1 Ports 985.00 970.00 955.00 940.00 925.00
T1 Group@ - over 10 T1 Ports  795.00 785.00 775.00 765.00 755.00
CF Busy/DA Split, Ea. Line 6.49 3.89 3.37 2.86 2.44
Centralized Attendant Svc.*
Main Location RLT, Ea. 83.06 80.46 77.09 66.96 60.73
Satellite Loc. RLT, Ea. 166.11 160.92 154.17 133.93 121.47

*

In addition, rates and charges for either one or two voice grade central office loops per RLT, may
apply, as specified in Part B, Section 5 of this Product Guide.

** For each 24 ports or fraction thereof, ordered prior to 4/13/96.

@ For each 24 ports or fraction thereof ordered after 4/13/96.

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)
C. CENTREX SERVICE (Cont’d)
4. |Intellipath Il Digital Centrex Service(Cont'd)
e. Rates and Charges (Cont'd)
(5) (Cont'd)

SERVICE PERIOD

61 to 73 to 85 to 37 to 109 to
FEATURES 72 Mos. 84 Mos. 96 Mos. 108 Mos. 120 Mos.
Authorization Codes $132.89 $126.14 $120.95 $117.32 $114.20
Auto. Adv. Rtg. Ea. Argt. 415 3.89 3.63 3.37 3.11
ARS Basic, Each Line 0.26 0.21 0.16 0.10 0.05
ARS Deluxe 1441.02 1437.91 1435.83 1433.75 1432.72
Expensive Rte Warn. Tone 11.42 10.90 10.38 9.86 9.60
Time of Day Routing 3.53 3.32 3.22 3.11 2.06
Call Back Queueing 1.76 1.66 1.61 1.56 1.51
Calling Name Disp, Ea. Line 0.55 0.50 0.45 0.40 0.35
Carrier Access - Individual 65.41 64.37 63.33 62.29 61.25
Carrier Access - Group** 1043.39 1023.67 1003.94 984.21 965.53
T1 Group@ - 1-5 T1 Ports 1025.00 1010.00 995.00 980.00 965.00
T1 Group@ - 6-10 T1 Ports 910.00 895.00 880.00 865.00 850.00
T1 Group@ - over 10 T1 Ports 745.00 735.00 725.00 715.00 705.00
CF Busy/DA Split, Ea. Line 2.08 1.76 1.51 1.30 1.04
Centralized Attendant Svc.*

Main Location RLT, Ea. 56.58 53.73 52.95 51.91 51.39
Satellite Loc. RLT, Ea. 113.16 107.45 105.90 103.82 102.78

apply, as specified in Part B, Section 5 of this Product Guide.
** For each 24 ports or fraction thereof, ordered prior to 4/13/96.
@ For each 24 ports or fraction thereof ordered after 4/13/96.

In addition, rates and charges for either one or two voice grade central office loops per RLT, may

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)

C. CENTREX SERVICE (Cont'd)

4. |Intellipath Il Digital Centrex Service(Cont'd)

e. Rates and Charges (Cont'd)
(5) (Cont'd)

FEATURES

CCSA Access
Per Access Line#
Individual
Group™*

Customer System Admin.

Data Call Protection

Data Switching## 56 Kbps
Per Line Equipped

Dial Dictation Access
Each Arrangement*

FEATURES

CCSA Access
Per Access Line#
Individual
Group**

Customer System Admin.

Data Call Protection

Data Switching## 56 Kbps
Per Line Equipped

Dial Dictation Access
Each Arrangement*

# Furnished on existing installations prior to September 17, 1988 only.

SERVICE PERIOD

Up to 13to 25to 37 to 49to
12 Mos. 24 Mos. 36 Mos. 48 Mos. 60 Mos.
$60.22 $58.40 $56.06 $48.80 $44.64

65.41 64.37 63.33 62.29 61.25

1,002.90 983.18 964.49 944.76 926.07
160.92 159.88 158.84 155.73 151.58

15.57 15.31 15.05 14.64 14.12

18.17 18.06 17.91 17.70 17.29

57.88 56.06 53.73 46.46 42.57

SERVICE PERIOD

61to 73 to 85to 97 to 109 to
72 Mos. 84 Mos. 96 Mos. 108 Mos. 120 Mos.
$41.53 $39.45 $37.89 $36.60 $35.82

60.22 59.18 58.14 57.10 56.06
908.43 890.78 874.16 857.55 840.94
143.79 136.78 135.49 134.45 132.89

13.65 13.24 12.98 12.72 12.46

16.77 16.25 16.09 15.94 15.83

39.45 37.63 36.08 35.04 34.05

**  For each 24 ports, or fraction thereof.
## Requires a two-wire non-loaded, metallic subscriber loop facility. Where only loaded facilities are
available, the Company will, at the customer's request, deload the facilities (when technically

feasible) at charges based on cost.
* In addition, rates and charges for one or more voice grade central office loops may apply, per circuit,

as specified in Part B, Section 5 of this Product Guide.

Effective: August 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)
C. CENTREX SERVICE (Cont’d)
4. Intellipath Il Digital Centrex Service (Cont'd)
e. Rates and Charges (Cont'd)
(5) (Cont'd)

SERVICE PERIOD

Upto 13to 25to 37 to 49 to
FEATURES 12 Mos. 24 Mos. 36 Mos. 48 Mos. 60 Mos.
ETN Access
Per Access Line# $57.10 $55.28 $53.21 $45.94  $42.05
Individual 65.41 64.37 63.33 62.29 61.25
Group™* 1,002.90 983.18 964.49 944,76  926.07
EPSCS Access
Per Access Line# 60.22 58.14 55.80 48.28 44 .12
Individual 65.41 64.37 63.33 62.29 62.25
Group** 1,002.90 983.18 964.49 944.76  926.07
Ldspkr Pg Acc, Ea Argt* 20.76 19.99 19.21 16.61 15.05
Meet Me Conference 406.46 394 .52 379.46 338.45 31042
Message Waiting, Ea. Line 0.95 0.85 0.75 0.70 0.55
Music-On-Hold 280.00 215.00 150.00 125.00 100.00
SERVICE PERIOD
61 to 73 to 85 to 97 to 109 to
FEATURES 72 Mos. 84 Mos. 96 Mos. 108 Mos. 120 Mos.
ETN Access
Per Access Line# $39.19 $37.12 $35.82 $34.52 $33.74
Individual 60.22 59.18 58.14 57.10 56.06
Group** 908.43 890.78 874.16 857.55 840.94
EPSCS Access
Per Access Line# 41.01 38.93 37.38 36.34 35.30
Individual 60.22 59.18 58.14 57.10 56.06
Group™* 908.43 890.78 874.16 857.55 840.94
Ldspkr Pg Acc, Ea Argt* 14.02 12.98 12.72 12.20 11.94
Meet Me Conference 290.18 276.42 265.78 258.25 253.32
Message Waiting, Ea. Line 0.52 0.50 0.49 0.47 0.45
Music-On-Hold 90.00 75.00 70.00 65.00 60.00

# Furnished on existing installations prior to September 17, 1988 only.

** For each 24 ports or fraction thereof.

In addition, rates and charges for one or more voice grade central office loops may apply, as
specified in Part B, Section 5 of this Product Guide.

Effective: May 1, 2014



NY PRODUCT GUIDE
Verizon New York Inc.

Exchange Service

Part B Section 18

2nd Revised Page 67

RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)

C. CENTREX SERVICE (Cont’d)
4. |Intellipath Il Digital Centrex Service(Cont'd)

e. Rates and Charges (Cont'd)

(5) (Cont'd)

FEATURES

Music-On-Queue/UCD##,

Per Group
Network Speed Dialing
Remote Access, Ea. Argt.
Rem. Acc. to CF, Ea Line @@
Six-Way Conference, Ea Argt.

Tie Line Terminal, Ea. #
Tie Line Access, Ea. - Individual
Tie Line Access, Ea .- Group**
T1 Group@ - 1-5 T1 Ports
T1 Group@ - 6-10 T1 Ports
T1 Group@ - over 10 T1 Ports

SERVICE PERIOD

Upto 13 to 25to 37 to 49 to
12 Mos. 24 Mos. 36 Mos. 48 Mos. 60 Mos.
$88.87 $87.16 $85.44 $3.78 $81.12

6.23 5.97 5.71 5.45 4.93

18.95 18.84 18.79 18.69 18.43

2.00 1.75 1.55 1.40 1.20

91.36 88.25 85.13 77.35 70.60

44 .46 44 .90 43.09 37.38 34.00

61.25 60.22 59.18 58.14 57.10
892.85 872.09 856.52 840.94 825.37
870.00 855.00 840.00 825.00 810.00
575.00 570.00 565.00 560.00 555.00
525.00 520.00 515.00 510.00 505.00

## In addition, rates and charges for one voice grade central office loop apply, as specified in Part B,

Section 5 of this Product Guide.

**

In addition, rates and charges for either one or two voice grade central office loops may apply, as
specified Part B, Section 5 of this Product Guide.

For each 24 ports or fraction thereof, ordered prior to 4/13/96.

@ For each 24 ports or fraction thereof ordered after 4/13/96.

@@Furnished on existing installations only. Additions will not be permitted.

Effective December 31, 2021, Station Message Detail Recording (SMDR) has been withdrawn from this

Product Guide, and Verizon will no longer provide this service as of that date.

Effective: December 31, 2021
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)
C. CENTREX SERVICE (Cont’d)
4. |Intellipath Il Digital Centrex Service(Cont'd)
e. Rates and Charges (Cont'd)
(5) (Cont'd)

SERVICE PERIOD

61 to 73 to 85 to 97 to 109 to
FEATURES 72 Mos. 84 Mos. 96 Mos. 108 Mos. 120 Mos.
Music-On-Queue/UCD##,

Per Group $80.51 $78.90 $77.40 $75.84 $74.39
Network Speed Dialing 4.41 3.89 3.63 3.37 3.1
Remote Access, Ea. Argt. 18.17 17.91 17.86 17.81 17.75
Rem. Acc. to CF, Ea Line @@ 1.10 1.00 0.90 0.75 0.60
Six-Way Conference, Ea Argt. 65.63 62.55 59.96 58.14 56.58
Tie Line Terminal, Ea. # 31.67 30.11 29.56 29.07 28.81
Tie Line Access, Ea. - Individual 56.06 55.02 53.99 52.95 51.91
Tie Line Access, Ea. - Group** 809.80 794.22 778.65 763.08 747.50

T1 Group@ - 1-5 T1 Ports 795.00 780.00 765.00 750.00 735.00

T1 Group@ - 6-10 T1 Ports 550.00 545.00 540.00 535.00 530.00

T1 Group@ - over 10 T1 Ports 500.00 495.00 490.00 485.00 480.00

## In addition, rates and charges for one voice grade central office loop apply, as specified in Part B,
Section 5 of this Product Guide.

In addition, rates and charges for either one or two voice grade central office loops may apply, as
specified in Part B, Section 5 of this Product Guide. # Furnished on existing installations prior
to September 17, 1988 only.

For each 24 ports or fraction thereof, ordered prior to 4/13/96.

@ For each 24 ports or fraction thereof ordered after 4/13/96.

@@ Furnished on existing installations only. Additions will not be permitted.

**

Effective December 31, 2021, Station Message Detail Recording (SMDR) has been withdrawn from this
Product Guide, and Verizon will no longer provide this service as of that date.

Effective: December 31, 2021
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)

C. CENTREX SERVICE (Cont'd)

4. |Intellipath Il Digital Centrex Service(Cont'd)

e. Rates and Charges (Cont'd)

(5) (Cont'd)

FEATURES

Time of Day Network
Class of Svc. Routing
Trunk Verification From
a Station Line
(Renamed “Carrier Access”
...see preceding pages)
UCD, Per Group*
Uniform Numbering Plan
Virtual Number £
Each Number
Virtual Private Network

FEATURES

Time of Day Network

Class of Svc. Routing
Trunk Verification From

a Station Line
(Renamed “Carrier Access”
...see preceding pages)
UCD, Per Group*
Uniform Numbering Plan
Virtual Number £

Each Number

Virtual Private Network

SERVICE PERIOD

Upto 13 to 25to 37 to 49 to
12 Mos. 24 Mos. 36 Mos. 48 Mos. 60 Mos.
$8.82 $8.57 $8.31 $7.27 $7.01
32.96 28.03 25.18 23.36 22.58
22.06 21.54 19.73 17.91 16.35
21.80 21.54 20.76 18.17 16.61

8.31 8.05 7.79 7.53 6.75

Customer Specific Pricing Basis
SERVICE PERIOD

61 to 73 to 85to 97 to 109 to
72 Mos. 84 Mos. 96 Mos. 108 Mos. 120 Mos.
$6.49 $6.23 $5.97 $5.71 $5.19
21.54 20.50 19.73 19.21 18.69
15.31 14.53 14.02 13.76 13.50
14.53 13.76 13.24 12.98 12.72

6.49 6.23 5.97 5.71 5.45

Customer Specific Pricing Basis

*In addition, rates and charges for one signal grade central office loop may apply, per busy lamp or make
busy key, as specified Part B, Section 5 of this Product Guide.
£NOTE: (1)The End User Common Line Charge and Exchange Access Charge do not apply (2) A

Service Order Charge and Central Office Line Charge apply, as specified in Section 18.12 of this Part B

of the Product Guide .

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)
C. CENTREX SERVICE (Cont’d)
4. Intellipath Il Digital Centrex Service (Cont'd)
e. Rates and Charges (Cont'd)
(5) (Cont'd)

FEATURES
Monthly Rate Non-Recurr. Charge
Customer Moves and Changes (CMAC)? (N)
Per Intellipath Il Digital Centrex Service System
Line Size
2-200 Lines $95.00 $800.00
Over 200 Lines ICB Basis ICB Basis

' Applies in addition to appropriate service connection charges as specified in Section 18.12 of this
Part B of the Product Guide.

Effective December 31, 2021, Station Message Detail Recording (SMDR) has been withdrawn from
this Product Guide, and Verizon will no longer provide this service as of that date.

2 Effective May 15, 2024, Customer Moves and Changes (CMAC) service is no longer available to business ]
customers. Existing business customers as of May 15, 2024, may retain this service at existing locations. (N)
Additions, rearrangements and move of services are not permitted. |

Effective: May 15, 2024
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)

C. CENTREX SERVICE (Cont'd)

4. Intellipath Il Digital Centrex Service (Cont'd)

e. Rates and Charges (Cont'd)

(6) The following monthly rates apply per system, unless otherwise specified, for
attendant related optional features associated with a data link console. Console
common equipment charges apply for each console provided by the customer.

FEATURES

Attendant Access to Paging

Per Arrangement*
Attendant Call Entry Detail
Attendant Conference
Common Attendant Features
Console Common Equipment

Per Customer

Per Console**
Interposition Calling

FEATURES

Attendant Access to Paging

Per Arrangement*
Attendant Call Entry Detail
Attendant Conference
Common Attendant Features
Console Common Equipment

Per Customer

Per Console**
Interposition Calling

*

*%

SERVICE PERIOD

Upto 13to 25to 37 to 49 to
12 Mos. 24 Mos. 36 Mos. 48 Mos. 60 Mos.
$11.42 $11.16 $10.90 $9.60 $8.82

62.81 60.99 58.66 52.43 48.02

3.37 3.22 3.11 2.86 2.60

30.89 30.83 30.78 30.42 30.11
175.46 175.20 174.68 173.64 173.12
188.43 181.17 187.65 186.36 185.06

12.98 12.46 11.16 10.12 9.34

SERVICE PERIOD

61 to 73 to 85to 97 to 109 to
72 Mos. 84 Mos. 96 Mos. 108 Mos. 120 Mos.

$8.31 $7.79 $7.53 $7.27 $7.01

44 .90 42.83 41.27 39.97 39.19

2.34 2.18 2.08 1.97 1.92

29.69 29.28 29.23 29.17 29.12
170.26 168.19 167.67 166.89 166.63
183.24 181.43 180.91 180.39 180.13

8.82 8.31 7.79 7.53 7.27

in Part B, Section 5 of this Product Guide.

In addition, rates and charges for one voice grade central office loop applies, per arrangement, as
specified in Part B, Section 5 this Product Guide.

In addition, rates and charges for 3 voice grade central office loops apply, per console, as specified

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)
C. CENTREX SERVICE (Cont’d)
4. |Intellipath Il Digital Centrex Service(Cont'd)
e. Rates and Charges (Cont'd)
(6) (Cont'd)

SERVICE PERIOD

Upto 13 to 25to 37 to 49 to
FEATURES 12 Mos. 24 Mos. 36 Mos. 48 Mos. 60 Mos.
Night Service
Fixed* $3.89 $3.79 $3.63 $3.11 $2.86
Flexible 2.08 2.02 1.97 1.71 1.56
TAAS* 2.86 2.75 2.65 2.28 2.08
Position Busy 1.76 1.71 1.61 1.45 1.25
Speed Dialing
Per Customer 3.11 3.01 2.92 2.60 2.44
Per Number List
30 1.56 1.51 1.45 1.40 1.30
50 1.82 1.76 1.71 1.66 1.56
70 2.08 2.02 1.97 1.92 1.82
SERVICE PERIOD
61 to 73 to 85to 97 to 109 to
FEATURES 72 Mos. 84 Mos. 96 Mos. 108 Mos. 120 Mos.
Night Service
Fixed* $2.70 $2.49 $2.44 $2.39 $2.34
Flexible 1.40 1.35 1.30 1.25 1.19
TAAS* 1.92 1.82 1.76 1.71 1.66
Position Busy 1.09 0.99 0.88 0.83 0.78
Speed Dialing
Per Customer 2.28 2.18 2.08 1.97 1.87
Per Number List
30 0.99 0.67 0.62 0.57 0.52
50 1.25 0.93 0.88 0.83 0.78
70 1.51 1.19 1.14 1.09 1.04

* In addition, one signal grade central office loop applies as specified in Part B, Section5 of this
Product Guide

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)

C. CENTREX SERVICE (Cont'd)

4.

e.

FEATURES

Traffic Measurements
Per Console
Per Customer
UCD From Queue
Wild Card Key

FEATURES

Traffic Measurements
Per Console
Per Customer
UCD From Queue
Wild Card Key

Intellipath 1l Digital Centrex Service(Cont'd)
Rates and Charges (Cont'd)
(6) (Cont'd)

SERVICE PERIOD

Upto 13 to 25to 37 to 49 to
12 Mos. 24 Mos. 36 Mos. 48 Mos. 60 Mos.
$37.17 $36.44 $35.71 $35.04 $34.31
51.91 48.80 46.72 41.53 36.34
1.82 1.76 1.71 1.56 1.40
2.60 2.54 2.49 2.28 213
SERVICE PERIOD
61 to 73 to 85 to 97 to 109 to
72 Mos. 84 Mos. 96 Mos. 108 Mos. 120 Mos.
$33.64 $33.01 $32.34 $31.72 $31.09
33.22 31.15 29.07 26.99 25.96
1.30 1.19 1.14 1.09 1.04
1.97 1.82 1.71 1.66 1.61

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)

C. CENTREX SERVICE (Cont'd)

4. |Intellipath Il Digital Centrex Service(Cont'd)

e.

Rates and Charges (Cont'd)

features associated with a non-data link console.

SERVICE PERIOD

(7) the following monthly rates apply, per system, for attendant related optional

Upto 13to 25to 37 to 49 to

FEATURES 12 Mos. 24 Mos. 36 Mos. 48 Mos. 60 Mos.
Attendant Camp-On $2.08 $2.02 $1.97 $1.87 $1.76
Attendant Conference 14.02 13.50 12.98 11.16 10.38
Control of Trunk

Group Access* 6.23 6.07 6.02 5.09 4.83
Direct Station Selection 6.23 6.07 5.81 5.09 4.83
Incoming Call Identif.** 11.68 11.16 10.90 9.34 8.57
Multiple Console Operation 2.08 2.02 1.97 1.87 1.76
Night Service**

Fixed 4.15 3.89 3.63 3.11 2.86

TAAS 3.11 3.01 2.91 2.54 2.34
Through Dialing 1.56 1.51 1.45 1.40 1.30
Trunk Group Busy Ind.* 10.38 10.12 9.86 9.34 8.57

SERVICE PERIOD
61to 73 to 85 to 97 to 109 to

FEATURES 72 Mos. 84 Mos. 96 Mos. 108 Mos. 120 Mos.
Attendant Camp-On $1.61 $1.45 $1.40 $1.35  $1.30
Attendant Conference 9.60 9.08 8.82 8.57 8.31
Control of Trunk

Group Access* 4.57 4.31 4.15 4.00 3.89
Direct Station Selection 4.57 4.31 4.15 4.00 3.89
Incoming Call Identif.** 8.05 7.53 7.27 7.01 6.75
Multiple Console Operation 1.61 1.45 1.40 1.35 1.30
Night Service™*

Fixed 2.60 2.44 2.34 2.28 2.23

TAAS 2.08 1.97 1.87 1.76 1.66
Through Dialing 0.99 0.67 0.62 0.57 0.52
Trunk Group Busy Ind.* 7.79 7.01 6.75 6.49 6.23

* In addition, one signal grade central office loop applies, per trunk group, as specified in Part B,
Section 5 of this Product Guide.
** In addition, one signal grade central office loop applies as specified in Part B, Section 5 of this

Product Guide.

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)

C. CENTREX SERVICE (Cont'd)

4. |Intellipath Il Digital Centrex Service(Cont'd)

e. Rates and Charges (Cont'd)

(8) The following monthly rates apply, per line equipped, unless otherwise specified,

for Electronic Telephone Service* optional features.

FEATURES

Add On Module, Per Module
Automatic Line

Basic ETS Common Features™*
Call Arrangements

Display Features, Per Set
Group Intercom, Per Group
Intercom, Per Intercom Arrgt.

FEATURES

Add On Module, Per Module
Automatic Line

Basic ETS Common Features™*
Call Arrangements

Display Features, Per Set
Group Intercom, Per Group
Intercom, Per Intercom Arrgt.

SERVICE PERIOD

Upto 13to 25to 37 to 49 to
12 Mos. 24 Mos. 36 Mos. 48 Mos. 60 Mos.
$1.61 $1.56 $1.51 $1.30 $1.19

1.56 1.51 1.45 1.40 1.30

7.1 6.07 5.45 5.09 4.88

3.01 2.91 2.80 2.44 2.23

1.51 1.45 1.40 1.35 1.25

2.08 1.97 1.87 1.71 1.56

1.51 1.45 1.40 1.35 1.25
SERVICE PERIOD

61 to 73 to 85 to 97 to 109 to
72 Mos. 84 Mos. 96 Mos. 108 Mos. 120 Mos.
$1.14 $1.09 $1.04 $.99 $.93

.99 .67 .62 .57 52
4.67 4.46 4.36 4.26 415
2.08 1.97 1.87 1.82 1.76
1.14 .99 .78 .73 .67
1.35 1.25 1.19 1.14 1.09
1.09 .99 .88 .83 .78

Effective February 1, 2016, Intellipath Il Digital Centrex Service Electronic Telephone Service

Features are no longer available to new subscribers. Existing subscribers as of February 1, 2016,
may continue to make moves, additions and changes at existing locations only, but cannot establish

service at new locations.

*%

One Basic ETS Common Features package is required per line equipped for ETS.

Effective: February 1, 2016

(€)
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)
C. CENTREX SERVICE (Cont’d)
4. |Intellipath Il Digital Centrex Service(Cont'd)
e. Rates and Charges (Cont'd)

(9) Line Related Rates

The following rates apply for line related optional features and are offered on a
month-to-month basis. Customers negotiating new customer specific pricing (CSP)
agreements and seeking (CSP) rates for these features can do so on a customer
specific basis. Features which are priced out on a CSP basis must be in service for
the entire duration of the Intellipath Il CSP agreement.

Monthly UsSocC

Call Park $0.26 CP9
Executive Busy Override 1.04 E72
Hot Line .26 ETV
Last Number Dialed .52
Multipath Call Forwarding (1 - 5 paths), 6.50

Per path
INTELLISMART Service*
(per line, on 1-10 lines)
- Caller ID - Number Only 9.75 (I) NXD
- Busy Redial 4.50 NX8
- Caller ID - Number Only & Busy Redial 11.50 NXJ
- Call Trace (per activation) 1.50
- Caller ID 10.75 (1) NLM
- Caller ID & Busy Redial 12.50 NJ9
- Call Waiting ID With Name 9.50 New
- Call Waiting ID With Name

& Busy Redial 12.50 cwJ
INTELLISMART Service*
(per line, on 11-49 lines)
- Caller ID - Number Only 6.00 (1) NLD (T)
- Busy Redial 3.25 NV8
- Caller ID - Number Only & Busy Redial 6.50 N5J
- Call Trace (per activation) 1.50
- Caller ID 9.25 (I) NLM
- Caller ID & Busy Redial 9.75 NJ9
- Call Waiting ID With Name 8.00 New
- Call Waiting ID With Name

& Busy Redial 9.75 CcwJ

*Rates are per line, for all lines within an Intellipath 1l Billing Telephone Number for which the customer
has purchased the features listed, unless noted.

Effective: February 1, 2019
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)
C. CENTREX SERVICE (Cont’d)
4. |Intellipath Il Digital Centrex Service(Cont'd)
e. Rates and Charges (Cont'd)
(9) Line Related Rates (Cont'd)

Monthly USocC
INTELLISMART Service*
(per line, on over 50 lines)
- Caller ID - Number Only $2.25 NUD
- Busy Redial 2.25 NLS
- Caller ID - Number Only & Busy Redial 3.95 N8J
- Call Trace ( per Activation) 1.50
- Caller ID 6.50 NLM
- Caller ID & Busy Redial 8.25 NJ9
- Call Waiting ID With Name 6.50 NEW
- Call Waiting ID With Name
& Busy Redial 8.25 cwJ
Speed Dialing- Individual Per List
- 8 Number List $.52 E8C
-10 " " .78 E18
-3 " " 1.04 E3D
-50 " " 1.19 E58
-70 " " 1.56 E78
Per User Per Control
Group: Line USoC Line
-70 " $1.04 E78PG $3.11 E78AL

When Intellipath Il numbers are reserved the following rate applies:

Per Number USocC
Number Reservation $3.11# RNCRN

* Rates are per line, for all lines within an Intellipath 1l Billing Telephone Number for which the
customer has purchased the features listed, unless noted.

# Customers who reserve 20 or more Intellipath Il numbers may do so under a CSP agreement,
subject to the provisions of Part B, Section 3 of this Product guide.. The CSP rate per number will not
fall below the then prevailing rate for DID Numbers specified in the Product Guide Part B, Section 3.

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)
C. CENTREX SERVICE (Cont’d)
4. |Intellipath Il Digital Centrex Service(Cont'd)
e. Rates and Charges (Cont'd)

(18) Non-Recurring Charges

Non-recurring charges apply for the preparation and entry of translations that
activate, change or rearrange features. The charges in (a) and (b) following apply
in addition to other applicable non-recurring charges and one or more may apply at
the same time.

Initial Subsequent
(a) Standard Features Installation Installation

Automatic Call Back NONE $7.27*
Call Forwarding " 7.27*
+ All Calls “ 7.27*
* Busy “ 7.27*
* Don't Answer “ 7.27*
Call Hold “ 7.27*
Call Pick-Up “ 7.27*
Call Waiting
+ Dial “ 7.27*
* Incoming “ 7.27*
* Intra Group “ 7.27*
+ Originating “ 7.27*
Code Restriction $186.88 114.20
Dial Transfer Arrangement on

Incoming Trunk Groups 77.87 77.87
Directed Call Pick-Up
+ With Barge-In NONE 7.27*
» Without Barge-In “ 7.27*
Distinctive Call Waiting Tones “ 7.27*
Inside/Outside Ringing “ 7.27*
Enhanced Call Forwarding/

Don't Answer “ 7.27*
Hunting “ Rewire Charge

(see Section 18.13 of
this Part B of the Product
Guide.)

*

One charge applies on a per line basis for all features activated, changed or rearranged at the same
time.

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)
C. CENTREX SERVICE (Cont'd)
4. |Intellipath Il Digital Centrex Service(Cont'd)
e. Rates and Charges (Cont'd)
(18) Non-Recurring Charges (Cont’'d)
(a) Standard Features (Cont'd)

Initial Subsequent
Installation Installation
Line Treatments-
Standard and
Supplemental, per line NONE Rewire Charge
(see Section 18.13 of
this Part B of the Product

Guide.)
Line Treatments-
Supplemental, per arrgt. $77.87 $77.87

(b) Optional Features

Line Related Features

Call Park NONE 7.27*

Executive Busy

Override “ 7.27*

Hot Line “ 7.27*

INTELLISMART Service “ 7.27*

Caller ID “ 15.00*

Caller ID & Busy Redial “ 15.00*

Caller Waiting ID With Name  *© 15.00*

Call Waiting ID With Name &

Busy Redial “ 15.00*
Last Number Dialed “ 7.27*
Speed Dialing
» Group “ 7.27*
* Individual “ 7.27*

*One charge applies on a per line basis for all features activated, changed or rearranged at the same
time.

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)

C. CENTREX SERVICE (Cont'd)

4. |Intellipath Il Digital Centrex Service(Cont'd)

e. Rates and Charges (Cont'd)
(18) Non-Recurring Charges (Cont’'d)

(b) Optional Features

System Related Features

Initial

Installation

(1) Common Control Switching

Arrangement Access

° Individual termination  $57.10
¢ Group termination 207.64
° Routing pattern NONE

(2) Electronic Tandem Network

Access

° Individual termination  57.10
° Group termination 207.64
° Routing pattern NONE

(3) Enhanced Private Switched
Communications Service

Access
¢ Individual termination ~ 57.10
¢ Group termination 207.64
° Routing pattern NONE
(4) Tie Line Access
° Individual termination ~ 57.10
¢ Group termination 207.64
° Activation or
Rearrangement of
Options 129.78
° Rearrangement of
Facilities NONE
(5) Carrier Access
¢ Individual termination  57.10
¢ Group termination 207.64
(6) Dial Dictation Access
° Per dial access code
including initial circuit 57.10
° Per additional circuit 25.96

Subsequent
Installation

$57.10
207.64
166.11

57.10
207.64
166.11

57.10
207.64
166.11

57.10
207.64

93.44

145.35

57.10
207.64

57.10
46.72

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)
C. CENTREX SERVICE (Cont’d)
4. |Intellipath Il Digital Centrex Service(Cont'd)
e. Rates and Charges (Cont'd)
(18) Non-Recurring Charges (Cont’'d)
(b) Optional Features (Cont’d)
System Related Features (Cont'd)

Initial
Installation
(7) Loudspeaker Paging
Access
+  Per circuit $77.87
(8) Remote Access
* Per arrangement 51.91
(9) Six-Way Conference
* Per arrangement 51.91
(10)Time of Day Network
Class of Service Routing
* Per pattern NONE
(11)Uniform Numbering Plan
*  Per RNX, per system 228.40
* Routing pattern NONE
(12)Authorization Codes
Feature activation
*  Per 100 codes or
fraction 83.06
+ Perline NONE
(13) Automatic Route Selection-
Basic and Deluxe
Feature Activation
* Per pattern 228.40
+ Time of day
routing table 311.46
+ Expensive route
warning tone 145.35
Rearrangement or change
* Per pattern NONE
*  Facility restriction
level, per line NONE
(14)Station Message Detail
Recording-Magnetic Tape
°  Feature Activation 166.11
°  Per Group of
Facilities 67.48
°  PerlLine NONE

Subsequent

Installation
$77.87
51.91

51.91

72.67

228.40
166.11

51.91
3.63

228.40
311.46
145.35
109.01

3.63

166.11 MAJIT

67.48 SMRPG
3.63 SMRPL

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)
C. CENTREX SERVICE (Cont’d)
4. |Intellipath Il Digital Centrex Service(Cont'd)
e. Rates and Charges (Cont'd)
(18) Non-Recurring Charges (Cont’'d)
(b) Optional Features(Cont’d)
System Related Features(Cont'd)

Initial
Installation

(15)Station Message Detail

Recording to Premises

°  Feature Activation $6,229.20

¢ Per Group of

Facilities NONE

¢ PerlLine NONE
(16)Automatic Advance Routing

°  Per Arrangement 166.11
(17)Centralized Attendant

Service

°  Per Arrangement 166.11

°  Per Circuit 57.10
(18)Trunk Verification

from a Station Line

¢  Feature Activation 166.11
(19) Customer System

Administration

°  Feature Activation 7,267.40

¢ PerlLine NONE

Customer request to

restore the database

°  PerLine NONE
(20)Call Forwarding Busy/

Don't Answer Split NONE

*

time.

# Up to a maximum of $7,267.40.

Subsequent
Installation UsoC
$6,229.20 SMD
67.48 MQ81X
3.63 MQ8
166.11 uoD
166.11 VATPA
57.10 VAT
166.11 BTV
7,267.40 CEN
5.19 SRALC
5.19# FN6DL
$7.27* SF2

One charge applies on a per line basis for all features activated, charged or rearranged at the same

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)
C. CENTREX SERVICE (Cont’d)
4. |Intellipath Il Digital Centrex Service(Cont'd)
e. Rates and Charges (Cont'd)
(18) Non-Recurring Charges (Cont’'d)
(b) Optional Features(Cont’d)
System Related Features(Cont'd)

Initial

Installation

(21)Music-On-Hold-Queue-UCD $62.29

(22)Calling Name Display 7.27
(23)Message Waiting NONE
(24)Music-On-Hold 70.00

(25)Rem. Acc to CF
° Per Line 7.27

*

time.

# Up to a maximum of $7,267.40.

Subsequent
Installation UsoC
$62.29 MHBPG
7.27* NM3
10.40 MLN
70.00 MHD
7.27* FRM

One charge applies on a per line basis for all features activated, charged or rearranged at the same

Effective: August 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)
C. CENTREX SERVICE (Cont’d)
4. |Intellipath Il Digital Centrex Service(Cont'd)
e. Rates and Charges (Cont'd)
(18) Non-Recurring Charges (Cont'd)
(b) Optional Features(Cont’d)

Attendant Related Features

(1) Data Link Console
Console Common Equipment
» Per Customer
» Per Console
Attendant Access to Paging
Attendant Speed Dialing
Attendant Conference
Interposition Calling

Night Service
+ Fixed
* Flexible

*  Trunk Answer from Any
Station (TAAS)

Position Busy

Traffic Measurements

Uniform Call Distribution
From Queue

Wild Card Key

Common Attendant Features

(2) Non-data Link Console
Attendant Camp-on
Attendant Conference
Control of Trunk Group
Access, Per Trunk Group
Direct Station Selection
Incoming Call Identification,

Per Trunk Group
Multiple Console Operation
Night Service
+ Fixed
*  Trunk Answer from Any

Station (TAAS)

Through Dialing
Trunk Group Busy Indication,
Per Trunk Group

Initial

Installation

$181.69
192.07
33.22
43.60
55.02
33.22

44.64
44.64

53.99
41.53
259.55
55.02

44.64
33.22

44.64
55.02
44.64
24.92
53.99
53.99
44.64

44.64
66.44

53.99

Subsequent
Installation

$72.67
41.53
33.22
43.60
55.02
33.22

44.64
44.64

53.99
41.53
259.55
55.02

44.64
33.22

44.64
55.02
44.64
24.92
53.99
53.99
44.64

44.64
66.44

53.99

Effective: May 1, 2014



NY PRODUCT GUIDE Exchange Service
Verizon New York Inc. Part B Section 18
Original Page 85

RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)
C. CENTREX SERVICE (Cont’d)
4. |Intellipath Il Digital Centrex Service(Cont'd)
e. Rates and Charges (Cont'd)
(18) Non-Recurring Charges (Cont'd)
(b) Optional Features(Cont’d)

Electronic Telephone Initial Subsequent
Service Features (ETS) * Installation Installation
Add On Module, per module $20.76 $20.76
Automatic Line 20.76 20.76
Basic ETS Service Including

Common Features 20.76 20.76

o

Automatic Answer Back
Call Forwarding on a
Secondary Number
¢ Critical Call Hold
°  Feature Access
Call Arrangements 20.76 20.76
°  Multiple Appearance of
Intellipath 1l Lines
Multiple Call Arrangement
Single Call Arrangement
Privacy Release
Display Features, per set 20.76 20.76
¢ Display Call Number
Display Calling Number
Feature Display

o

o

o

o

o

o

°  Time Key
Group Intercom, per group 20.76 20.76
Intercom, per intercom

arrangement 20.76 20.76

Change from Intellipath Il line
to an Intellipath Il line with
ETS features NONE Rewire Charge
(see Section 18.13 of
this Part B of the
Product Guide.)
Data Related Feature

Data Switching 56 Kbps 2076.40 2076.40

*One charge applies on a per line basis for all features activated, changed or rearranged at the same
time.

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)
C. CENTREX SERVICE (Cont'd)

5. Station Message Detail Recording to Premises Interface (Grandfathered — See Section
2 of this Part B of the Product Guide.)

Monthly Nonrecurring
Charge Charge#
(1) Feature Establishment
per System - $2,870.62
(2) C.O0.Common Equipment*
per System $596.96 -
6. Centrex Customer Rearrangement System

The following monthly rates apply per CCRS system: the non-recurring charge, per line.
The monthly rate applies for a fixed period of time from 12 months to 120 months which
the customer is required to pay for the number of months in the service period selected.
If the customer decides to discontinue service before the end of the selected service
period, a termination charge will apply as specified in Part B, Section 3 of this Product

Guide.
Monthly Rate, Nonrecurring

Service Period per CCRS system Charge, per line*
12 Months $160.92 )

13 to 24 Months 159.88 )

25 to 36 Months 158.84 )

37 to 48 Months 155.73 )

49 to 60 Months 151.58 ) $5.19

61 to 72 Months 143.79 )

73 to 84 Months 136.78 )

85 to 96 Months 135.49 )

97 to 108 Months 134.45 )

109 to 120 Months 132.89 )

# Applicable Service Connection Charges apply as specified in Part B, Section 18.12 of this Product
Guide.
* Includes a 201C Data Set in the central office only.
*NOTE: (1) Limited to a $10,000.00 maximum per customer request.
(2) Applicable to all lines in the system including those lines which are incompatible with
CCRS.
(3) Not applicable to lines converting from the Customer System Administration (CSA)
feature (Intellipath Il service) to CCRS.
(4) In addition, a Service Order Charge applies as specified in Part B, Section 12 of this
Product Guide.

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)
C. CENTREX SERVICE (Cont'd)

7. Wire Center Number Retention (WCNR)

Nonrecurring*® Monthly
Charge Rates
(1) INTRA-SWITCH:
A1. Wire Center Number
Retention, each $6.25
(Retained and
terminating
telephone numbers
in the same
control group

- Per set of retained/
terminating numbers $4.00

- Per additional
terminating number 1.00

(2) INTER-SWITCH:
B1. Wire Center Number
Retention, each 6.25
(Retained and
terminating
telephone numbers
in the different
control groups)

- Per retained number 2.00#

(3) SUBSEQUENT CHANGES
C1. Each subsequent
change per Wire
Center Number
Retention 6.25**

This charge applies on a per-number retained basis. In addition, appropriate Service Connection
Charges apply as specified in Section 18.12 of this Part B of the Product Guide.

# Appropriate Exchange usage rates will apply.

** |n addition, appropriate monthly charges as specified in ltems A1 and B1 above apply

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)
C. CENTREX SERVICE (Cont'd)

8. NYNEX Digital Centrex Plus Service

f. Rates and Charges

Monthly Rates, Per Line*, # usSocC
Centrex Plus with Assume Dial 9 (CustoPAK) Service

Month-to-Month $75.00 (1)
24-Month Term** 65.00 (1)
36-Month Term 25.50
Centrex Plus with Dial 9 ***
Month-to-Month #### $47.40
12 Months 28.30
13 to 36 Months 27.20
37 to 60 Months ## 21.90
61 to 84 Months ## 19.70
85 to 120 Months## 18.60

Non-Recurring Charges

Centrex Plus nonrecurring charges may be spread over a period of six months.

In addition to the standard nonrecurring charges as specified in Section 18.12 of this
Part B of the Product Guide, the following non-recurring charges apply for the
connection of Centrex Plus features.

Initial Subsequent
Installation Installation

(a) Standard Feature

Activation Charge, per feature, per line None $10.55
(b) Optional Feature

Activation Charge, per feature, per line

Automatic Callback $5.00 10.00
Call Waiting 20.00 25.00
Directed Call Pickup 15.00 15.00
Inside/Outside Ringing 15.00 15.00
Speed Dialing - 2 Digit 55.00 60.00
Trunk Answer Any Line 60.00 60.00

*  When a customer utilizes the port rate from Section 14.12 of Tariff P.S.C. NY No. 15-
COMMUNICATIONS, the equivalent link amount is the full service line amount reduced by the
corresponding port rate in Section 14.12 of Tariff P.S.C. NY No. 15-COMMUNICATIONS.

For the Centrex Plus with Assume Dial 9 24-month term, termination liability charges apply as

specified in Part B, Section 3.C.8.

Upon expiration of their existing term, customers must select a new term commitment plan or the

applicable rates will be those offered for Centrex Plus with Assume Dial 9 month-to-month.

# Inaddition, the following charges apply per line: Customer Exchange Access Charge and End User
Common Line Charge.

## Effective May 18, 2013 these term commitments will not be available to new subscribers. Existing
subscribers may retain the service under their existing term commitments. Moves, additions or
changes are permitted.

### Centrex Plus with Dial 9 Month-to-Month service is only available to existing customers after the
expiration of their term commitment of 12 months or more.

(1) The rate change will be implemented at the beginning of each subscriber's next billing period, after
the effective date of the Product Guide revision.

*%

*k*k

Effective: March 1, 2026

(1)
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)
C. CENTREX SERVICE (Cont’d)
8. NYNEX Digital Centrex Plus Service(Cont'd)
f. Rates and Charges (Cont'd)

FEATURES

Monthly Rate

Customer Moves and Changes (CMAC)?
Per NYNEX Digital Centrex Plus Service System

Line Size
2 -200 Lines $95.00
Over 200 Lines ICB Basis

Non-Recurr. Charge ’

$800.00
ICB Basis

' Applies in addition to appropriate service connection charges as specified in Section 18.12 of this

Part B of the Product Guide.

Effective December 31, 2021, Station Message Detail Recording (SMDR) has been withdrawn from
this Product Guide, and Verizon will no longer provide this service as of that date.

2 Effective May 15, 2024, Customer Moves and Changes (CMAC) service is no longer available to business
customers. Existing business customers as of May 15, 2024, may retain this service at existing locations.

Additions, rearrangements and move of services are not permitted.

Effective: May 15, 2024

]

(N)

]
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)

C. CENTREX SERVICE (Cont'd)

9.

10.

NYNEX Wide Area Centrex Service

Wide Area Centrex Service, including the Customized Dialing Plan, Originating Call
Screening and all Optional features rates are determined on an ICB.

Digital Centrex Features

Non-recurring Monthly
Charge Rate* usSocC

Anonymous Call Rejection $15.00 $4.50
Directed Call Park 15.00 0.75
*69 #:

1-10lines 15.00 4.50

11- 49 lines 15.00 3.25

50+ lines 15.00 2.25

All rates are billed per line, except where noted.

# For *69 Per Activation rates, see *69 Business Per Activation rates shown in Section 18.2 preceding.

Appropriate Service Connection Charges specified in Section 18.12 of this Part B of the Product Guide

apply.

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)
C. CENTREX SERVICE (Cont'd)

11. Reserved for Future Use

12. Customer Moves and Change (CMAC)?2

Monthly Rates Per Intellipath Il Digital Centrex Service and NYNEX Digital Centrex Plus
Service Systems

Monthly Rate Non-Recurr. Charge
Line Size
2 - 200 Lines $95.00 $800.00
Over 200 Lines ICB Basis ICB Basis

1 Applies in addition to appropriate service connection charges as specified in Section 18.12 of this
Part B of the Product Guide.

Effective December 31, 2021, Station Message Detail Recording (SMDR) has been withdrawn from
this Product Guide, and Verizon will no longer provide this service as of that date.

2 Effective May 15, 2024, Customer Moves and Changes (CMAC) service is no longer available to business
customers. Existing business customers as of May 1, 2023, may retain this service at existing locations.
Additions, rearrangements and move of services are not permitted.

Effective: May 15, 2024

(N)

]
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)

D. AUTOMATIC METER READING SERVICE

Monthly Installation
Rate Charge USocC
Meter Reading Equipment
per Central Office $609.42 $1,445.17 MRM
AMRS Connecting Arrangement
per Central
Office Switching Entity, each 91.36 - MRK
Remote Call Forwarding RCF Service RCFM+
Service rates apply.
Rate
Period Charge
AMRS Usage** Day# $.44  one minute or fraction thereof
Evening# 40% discount of $.44 per minute or

fraction thereof

Night# 65% discount of $.44 per minute or
fraction thereof

# See Tariff PSC No. 16--COMMUNICATIONS, Section 1.C.2. for definition of Rate Periods.

**  AMRS Usage is recorded when a transmission path is established between the utility's data facilities
and the Central Office Meter Reading Equipment. In addition, standard tariff rates apply for usage on
a utility's exchange line.

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)

G. EXTENDED BASIC REFERRAL
(Grandfathered — See Section 2 of this Part B of the Product Guide.)

d. Rates and Charges

Monthly Rate #

Extended Basic Referral, each line $17.65

# A Service Order Charge applies, as specified in Section 18.12 of this Part B of the Product Guide, to
establish, rearrange or add numbers to Extended Basic Referral.

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)

E. SIMPLIFIED MESSAGE DESK INTERFACE
(Grandfathered — See Section 3 of this Part B of the Product Guide.)

Nonrecurring

Charge #
Feature Establishment $1,635.17

Monthly Charge
Central Office Automatic $290.70*
Message Link Equipment
(includes a 202T modem)

F. SIMPLIFIED MESSAGE DESK INTERFACE I

Monthly Rate ** # UsocC
Each Simplified Message
Desk Interface Il Link $358.18 SMH

Nonrecurring
Charge
Feature Establishment $1557.30£
Per Link

Each End-User Line
with Message Waiting
Indication $4.15## MWW
Optional Feature

Monthly Rate*** Nonrecurring Charge
ISVM $3,000.00 $2,000.00

# Applicable Service Connection Charges apply, as specified in Section 18.12 of this Part B of the
Product Guide.

*  Plus standard rates and charges for signal grade and voice grade central office loops as specified in
Section 18.5 of this Product Guide apply. A hunt group with queueing is required. Rates and
charges for a Queueing Arrangement, per line as specified in Section 18.6.H of this Product Guide
apply.

**  Plus rates and charges in this Product Guide for Centrex, Intellipath or Intellipath Il Digital Centrex
Services (Part B, Section 18.3); or exchange access lines (PSC No. 15, Section 14.1 )with a hunt a
group of Uniform Call Distribution and Queuing (Part B, Section 18.6.H). In addition, rates and
charges for four-wire full duplex central office loops and local wiring charges (Part B, Section 18.5)
for the data link associated with Simplified Message Desk Interface Il apply.

£ The Feature Establishment Per Link Charge does not apply to an existing Simplified Message Desk
Interface customer who upgrades to Simplified Message Desk Interface Il within the same central
office switch.

## When Message Waiting Indication is ordered concurrent with Intellipath 1l Digital Centrex Service
features, only the feature activation charges specified in Part B, Section 18.3.C apply.

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)

H. EMERGENCY CUSTOMER ANNOUNCEMENT SERVICE*

(1) Service Establishment
Charge per Wire Center

(a)

Local Loop Option

Nonrecurring Charge

USOC

$ 450.00

(b) Alternate Wire Center Option 5200.00

(c)

(d)

Local Loop & Alternate
Wire Center Options

Local Loop Option and
at the same time,
Interoffice Wire Center
Option from another
Tariffed Disaster
Recovery Service

Alternate Wire Center
Option and, at the same
time, Alternate Wire
Center Option from
another Tariffed
Disaster Recovery
Service

Local Loop and
Alternate Wire Center
Options and at the
same time, Interoffice
Wire Center and
Alternate Wire Center
Options from another
Tariffed Disaster
Recovery Service

5400.00

450.00

280.00

550.00

SEPEC

SEPED

SEPEE

SEPEF

SEPEG

SEPEH

*  In addition, appropriate service connection charges as specified in Section 18.12 of Part B of the
Product Guide apply.

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)
EMERGENCY CUSTOMER ANNOUNCEMENT SERVICE* (Cont'd)

*%

H.

(2) Local Loop Option
per range of 100 numbers

(3) Alternate Wire
Center Option per
range of 100 numbers

(4) Additional Announcements
per announcement

(5) Local Loop and Alternate
Wire Center Options
with one common
announcement#

OTHER CHARGES

Service Periods
Number of Months
12-24 25-36 37-48

49-60

$25.50 $25.00 $24.50 $24.00

2750 27.00 26.50 26.00
17.50 17.00 16.50 16.00
35.50 35.00 34.50 34.00

Non-Recurring UsSoC
None E3MLX
None E3MAX
$65.00 E3E
None E3MBX

For subsequent activation of additional numbers or rearrangement of existing numbers to be
directed to the ECAS, the following non-recurring charge applies:

(1) Additional Numbers per
activation

(2) Announcement Charge
per change**

Announcement Verification,
per completed call

Non-recurring Charge UsoC
$90.00 REAHC
0.40

In addition, appropriate service connection charges as specified in Section 18.12 of this Part B of the
Product Guide apply.
The Local Loop and Alternate Wire Center Options must be subscribed to for the same service
periods.
Rewire Charge as specified in Section 18.13 of this Part B of the Product Guide will apply.

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)

I.  HOTLINE VIRTUAL PRIVATE LINE SERVICE
(Grandfathered — See Section 3 of this Part B of the Product Guide.)

Mileage Charges

Each HotLine station line HotLine line rate
that extends to a different PLUS
building area from the Interoffice mileage in
principal location Sec. 18.5.C
Each HotLine bridged HotLine line rate
station line at a different PLUS
location within the same ***Mileage charges for bridged
building area station lines on Centrex (Sec. 18.5.C)
Monthly Service Installation
Rate Establishment Charge UsoC

Line rate, per line
(including standard

features)
Hot Line ) VIP
Global Access Line $20.00) - § V2P
Overflow Line ) V3P
Optional features
) MVQ2X
CSA 100.00# $500.00 $5.00**) 1CRMA
Secondary Access Port 25.00# - 50.00*) CWFWE
Priority Calling 1.00* - 3.50*) 1CRMB
) PSJ

§ Appropriate service connection charges apply for an individual business line, as specified in Section
18.12 of this Part B of the Product Guide.

*  PerLine

# Per customer account

**  Subsequent to the initial installation of Hotline service, per line.

*** The mileage rates applicable to Airport lines are as provided in Part B. Section 18.5 of this Product
Guide.

Effective December 31, 2021, Station Message Detail Recording (SMDR) has been withdrawn from this
Product Guide, and Verizon will no longer provide this service as of that date.

Effective: December 31, 2021
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)
II. HOTLINE VIRTUAL PRIVATE LINE SERVICE (Cont'd)
(Grandfathered — See Section 3 of this Part B of the Product Guide.)

Total Hours of Usage, per month
1-50 Hrs. 51-100 Hrs. 101 Hrs.& Over

Usage Rates

Intra-Office, per hour  $6.00 $4.50 $3.00
Inter-Office, per hour 8.00 6.00 5.00

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)

J. CENTREX/INTELLIPATH Il DIGITAL CENTREX DISASTER RECOVERY SERVICE

d. Rates and Charges

Centrex/Intellipath Il Digital Centrex Disaster Recovery Service rates are determined on
an ICB basis.

K.  CONNECTING ARRANGEMENTS FOR SUBSCRIBER-PROVIDED COMMUNICATIONS
SYSTEMS

3. Rates and Charges for Connecting Arrangements

The rates and charges following are in addition to all other applicable rates and charges
for the service furnished.

The following equipment is for the transmission of voice only and performs the function of
network control signaling.

Monthly Installation
Rate Charge uUsSoC

a. Equipment to permit connection of a
subscriber-provided attendant posi-
tion to a central office line or trunk
*  Automatic equipment provided in

connection with inward service

Per arrangement $10.36 $83.38 CD6
Group of 10 arrangements or
fraction thereof (per group) 63.94 321.94 TAS

This equipment cannot be used with
concentrator-identifier equipment.
Per automatic equipment provided in

connection with outward service 12.33 89.31 CDh7
Per automatic equipment provided in
connection with two-way service 12.33 89.31 CD9

b. Equipment to permit connection of
subscriber-provided switching
equipment to a central office line
or trunk
*Per automatic equipment provided in
connection with outward service 12.33 89.31 CD8
*Per automatic equipment provided in
connection with direct inward
dialing service 14.90 81.17 Cc22
Subject to capabilities and
equipment availability of
the serving Central Office.

* Where a connecting arrangement and the interface point are either not in the same or adjacent rooms
on the same floor or separated by more than 50 feet, special charges based on cost apply.

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)

*

CONNECTING ARRANGEMENTS FOR SUBSCRIBER-PROVIDED COMMUNICATIONS

SYSTEMS(Cont'd)
3. Rates and Charges for Connecting Arrangements (Cont'd)

Monthly Installation
Rate Charge UsoC

Equipment to permit connection of
subscriber-provided switching equip-
ment and attendant positions to a
central office line or trunk.
*  Per automatic equipment pro-
vided in connection with two-

way service $16.03 $94.74 CDH
Change from one type of connecting Rewire charge
equipment to another or the retermination  specified in Section
of a central office line. 18.13 of this Part B.

Arrangement used to automatically
connect a customer-provided commu-
nications system when that system
requires signal conversion from

E & M to DX signaling mode,

directly to the telecommunica-

tions network via a leased

channel, terminating in Automatic
Signaling or Dial tie line

terminals and a Telephone
Company-provided PBX or Centrex
System; or for the automatic
connection of a customer-provided
communications system to a Common
Control Switching Arrangement
Access Line furnished under

Tariff FCC No. 41. The network
control signaling function is
performed by the Voice Connecting
Arrangement.

Per Arrangement $19.06 $97.42 CDQ2X

Where a connecting arrangement and the interface point are either not in the same or adjacent
rooms on the same floor or separated by more than 50 feet, special charges based on cost apply.

Effective: May 1, 2014
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RATES AND CHARGES

18.3 CENTREX AND PBX SERVICES (Cont'd)

K.

CONNECTING ARRANGEMENTS FOR SUBSCRIBER-PROVIDED COMMUNICATIONS

SYSTEMS(Cont'd)

3. Rates and Charges for Connecting Arrangements (Cont'd)

f. (Contd)

Monthly Installation
Rate Charge UsSoC

Arrangement used to automatically
connect a customer-provided
communications system when that
system requires signal conversion
from Contact Closure to DX
Signaling mode, directly to the
telecommunications network via a
leased channel, terminating in
Automatic Signaling or Dial tie

line terminals and a Telephone
Company-provided PBX or Centrex
System; or for the automatic
connection of a customer-provided
communications system to a Common
Control Switching Arrangement
Access Line furnished under

Tariff FCC No. 260. The network
control signaling function is
performed by the Voice Connecting
Arrangement.

Per Arrangement $22.64

CDQ2w

Where a connecting arrangement and the interface point are either not in the same
or adjacent rooms on the same floor or separated by more than 50 feet, special

charges based on cost apply.

Connecting Arrangements PFB and PFC

Monthly
Rate

Per trunk equipped $6.98
(Immediate restoral)
Per trunk equipped 12.36
(Delayed Restoral)
Associated telephones, each Appropriate

telephone

and wire rates

USOC

PFB

PFC

Connection Charge

Appropriate telephone
charge applies

Effective: May 1, 2014
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RATES AND CHARGES

18.4 ANSWERING BUREAU SERVICE

C.

1.

2.

INTERCEPT EQUIPMENT-ANSWERING TURRET

Concentrator-ldentifier Equipment--

Concentrator-identifier
lines, each (minimum of 2)

Control lines, each
(required where less than
4 concentrator-identifier
lines are furnished

Intercept Lines

a.

Terminating directly in
an answering turret

Terminating in
concentrating equipment

Terminating in occasional
answering service equipment

3. Answering Lines

~— N N N N S

Monthly
Rate

Mileage
rate specified

in Section 18.5

Connection

Charge

USOC

of this Part B of the

Product Guide

Mileage

rate specified in

Section 18.5 of this
Part B of the Product

Guide.

See
Section 18.5

Individual message
business line rate
specified in the
Local Exchange
Tariff (PSC No. 16)

EXS

See

Section 18.12 EX4

Service
connection
charge
(Sec. 18.12)

Effective: May 1, 2014
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RATES AND CHARGES

18.4 ANSWERING BUREAU SERVICE (Cont'd)
C. INTERCEPT EQUIPMENT-ANSWERING TURRET(Cont'd)

Monthly Connection
Rate Charge UsocC
4. Miscellaneous Equipment
Connecting Channels between Mileage rate)
common equipment and answering specified in )
turret, each Section 18.5) Service
of this Part B) Connection
) Charge
) specified for
) concentrator-
) identifier
) circuits
Control channel Mileage rate )

specified in )

Section 18.5)

of this Part B))
D. SUPERVISORY EQUIPMENT

1. Supervisory Equipment Only

Charges for the supervisory equipment and associated cable are based on cost.
Patrons’ lines are wired through the supervisory equipment at an installation charge of
$29.66 each.

2. Supervisory Equipment With Associated PBX Service

Equipment Rates and Charges
Supervisory equipment and Rates and charges based on cost

associated cable

PBX switchboard, trunks Product Guide rates and charges
and station service

Patrons' lines Product Guide rates and charges

Key at patrons' station for
alternate use of telephone
to patrons' central office Product Guide rates and charges for
line or PBX station line station key equipment

Effective: May 1, 2014
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RATES AND CHARGES

18.4 ANSWERING BUREAU SERVICE (Cont'd)

E. CENTRAL OFFICE CONCENTRATOR SERVICE - TYPE A

4. Payment Schedule

c. Options and Conditions under the Plan

(3) Termination Charges

Payment Period Termination Charge

1 Month None

48 Months 60% of the remaining amount due

72 Months 60% of the remaining amount due
(4) Transfer Charge - $99.93

Effective: May 1, 2014
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18.5 MILEAGE

RATES AND CHARGES

B. FOREIGN EXCHANGE LINE MILEAGE

(Grandfathered Service — See Section 5 of this Part B of the Product Guide.)

3. Foreign Exchange Service between Central Offices of Verizon New York Inc.

a.

Monthly Rates (except as provided in b. following)

(Only individual lines, auxiliary lines, Centrex lines, Intellipath lines, and PBX trunks are
offered.)

Where the normal central office and the
serving central office are in the same

building the rate will be the minimum $49.52
Distance between normal central Interoffice mileage rate specified
office and serving central in this Section 18.5 (Minimum rate $49.52)

office, each line

Subscriber Located in the Adjacent Central Office District Outside the Local Calling
Area of the Serving Central Office

The distance is measured airline:
From To
Location of subscriber’s station The nearest point on the boundary of the base
rate area of the serving central office district.

Each 1/4 Mile or Minimum
Monthly Rates Fraction Thereof Rate USOC
Individual line,
auxiliary line,
Centrex line,
Intellipath line
or PBX trunk $2.80 per line $5.63 per line 1LHBO

(D)
(D)

Effective: June 15, 2018
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RATES AND CHARGES

18.5 MILEAGE (Cont’d)
B. FOREIGN EXCHANGE LINE MILEAGE (Cont'd)

(Grandfathered Service — See Section 5 of this Part B of the Product Guide.)

4.

Intercompany Foreign Exchange Service

b. Foreign Exchange Service from a Central Office of Verizon New York Inc.

(1) Subscriber Located in a Connecting Company Central Office District Outside the

Local Calling Area of the Serving Central Office of Verizon New York Inc.

The distance is measured in airline:

From To
Point of connection to facilities The nearest point on the boundary
of the Connecting Company of the base rate area of the serving

central office district.

Each 1/4 Mile or

Monthly Rates Fraction Thereof UusSocC
Individual line,

auxiliary line,

or PBX trunk $2.24 per line 1LHBU

Subscriber Located in a Connecting Company Central Office District Within the
Local Calling Area of the Serving Central Office of Verizon New York Inc.

Only individual lines, auxiliary lines and PBX trunks are offered.
The distance is measured airline:

From To
The point where a line connecting  Rate center of the serving
the rate centers of the two central  central office district.
office districts crosses the
boundary between the two central
office districts

Monthly Rate UsoC
Each 1/4 mile or fraction thereof $3.29 1LH+R

Effective: June 15, 2018

(D)
(D)
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RATES AND CHARGES

18.5 MILEAGE (Cont'd)
B. FOREIGN EXCHANGE LINE MILEAGE(Cont'd)
(Grandfathered Service — See Section 5 of this Part B of the Product Guide.)

4. Intercompany Foreign Exchange Service (Cont'd)

c. Foreign Exchange Service from a Central Office of a Connecting Company.

(1) Subscriber Located in a Verizon New York Inc. Central Office District Outside the
Local Calling Area of the Serving Central Office of the Connecting Company.

The route distance is measured:

From To
Location of subscriber’s The point of connection
Station to the facilities of the

Connecting Company.
Each 1/10 Mile or Major
Monthly Rates Fraction Thereof usocC
Individual line,
Auxiliary line or
PBX trunk $3.37 per line* 1LHBX

(2) Subscriber Located in a Verizon New York Inc. Central Office District Within the
Local Calling Area of the Serving Central Office of the Connecting Company.

Only individual lines, auxiliary lines and PBX trunks are offered.

The distance is measured airline:
From To
The rate center of the subscriber’s The point where a line connecting the rate
normal central office district centers of the
two central office districts crosses the
boundary between the two central office

districts
Monthly Rate usocC
Each 1/4 mile or fraction thereof $3.29* 1LH+R

*

An added charge of $3.75 per month applies for each individual line, auxiliary line or PBX trunk.

(€)

Effective: June 15, 2018
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18.5 MILEAGE (Cont’d)

RATES AND CHARGES

B. FOREIGN EXCHANGE LINE MILEAGE(Cont’d)

(Grandfathered Service — See Section 5 of this Part B of the Product Guide.)

5. Table of Access Line Rates for Foreign Exchange Service between Verizon New York Inc.

and Independent Companies.

The following table shows the applicable Verizon New York Inc. monthly access line rates

for intercompany foreign exchange service, determined in accordance with Section 5.B of
this Part B of the Product Guide.

Flat Rate - Residence*

Group Group Group Group Group
1 3 5} 7 9 UsocC
Individual
Basic Svc Access $7.90 $7.90 $7.90 $7.90 $7.90 FNS,FNY
Line
Local Usage 3.60 3.60 3.60 3.60 3.60 FRT
Total $11.50 $11.50 $11.50 $11.50 $11.50

*

In addition to the basic local service charge shown above, in exchanges where Non-Adjacent

Extended Area service surcharges apply, add 94¢ to each Flat Rate Residence Individual line or

PBX trunk.

Effective: June 15, 2018

(D)
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RATES AND CHARGES

18.5 MILEAGE (Cont'd)
B. FOREIGN EXCHANGE LINE MILEAGE(Cont'd)
(Grandfathered Service — See Section 5 of this Part B of the Product Guide.)
5. Table of Access Line Rates for Foreign Exchange Service between Verizon New York Inc.
and Independent Companies(Cont’d)

ALL RATE GROUPS

Message Rate

Residence*
Basic Message ) (1) $7.90
Basic Message ) (2)
Auxiliary ) $7.90
Trunk )
Business
Individual ) 2 of the applicable monthly Business Message Rate Line rate
Auxiliary ) as shown on the Rate Attachment, Section 14.1.P of Tariff

PBX Trunk ) P.S.C. No. 15.

*

Calls to points within the primary calling area or the Home Region are untimed from all residence
message rate service.

(1)--applicable where Verizon New York Inc. is the normal company.

(2)--applicable where Verizon New York Inc. is the serving company.

Effective: May 1, 2014
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RATES AND CHARGES

18.5 MILEAGE (Cont’d)
C. MILEAGE ON LINES BETWEEN LOCATIONS

3. Mileage Components

The application of these rates is shown in Section 5 of this Part B of the Product Guide for
other than intercept lines.

Block Loop #
Per 2-Wire Loop 39.94 50.86 BKP2X
Per 4-Wire Loop 69.44 88.46 BKP4X
Central Office Loop #, ##
Per 2-Wire Loop 35.79 35.79 CON2X
Per 4-Wire Loop 64.33 64.33 CON4X

Central Office Loop #, ##
Enterprise Service Connections**
Per 2 Wire 35.79 35.79 CONZ2E
Per 4 Wire 64.33 64.33 CON4E

NEW YORK METRO LATA
Monthly Rates

Other Than
Signal Grade* Signal Grade USocC

Continuous Property Loop

Per 2-Wire Loop $5.53 $5.53 CPL2X

Per 4-Wire Loop 11.07 11.07 CPL4X
Intrabuilding Channel Charge

Per 2-Wire Termination 3.18 3.18

Per 4-Wire Termination 6.36 6.36

NEW YORK NON-METRO LATA
Monthly Rates

Other Than
Signal Grade* Signal Grade UsoC
Continuous Property Loop
Per 2-Wire Loop $4.24 $4.24 CPL2X
Per 4-Wire Loop 8.47 8.47
Intrabuilding Channel Charge
Per 2-Wire Termination 3.18 3.18 93G59
Per 4-Wire Termination 6.35 6.35 93G50
Installation Charge
Per Termination (See Para. f. following) NRCLF

The signal grade rate applies only to signal grade lines as defined in Section 14 of this Part B of the

Product Guide.

# In addition, feature function rate elements (Para. D.3.i.) apply to all “other than signal grade" Central
Office and Block Loops.

## When connected to an interconnector's multiplexing node under Part B, Section 10 of this Product
Guide a Universal Service Element Charge and a Service Access Charge will apply as specified in
PSC No. 15, Section 14.6.

**  As of June 30, 2022, this service is not provided to new customers. Existing customers may retain

the service; however, changes additions, and/or rearrangements are not permitted.

Effective: June 30, 2022
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RATES AND CHARGES

18.5 MILEAGE (Cont'd)
C. MILEAGE ON LINES BETWEEN LOCATIONS (Cont'd)
3. Mileage Components (Cont’d)

a. Leased Channels for Alarm Signaling Purposes and segments of Access Channels.
All applicable rates and charges specified in this section apply except as follows:

(1) Multi-Loop Charge

This charge applies only to segments of leased channels used for alarm purposes
when more than 50 such segments are furnished between the same premises of
the subscriber and the normal central office or between the same premises of the
patron of the subscriber and the patron’s normal central office.

This charge will also apply, at an Interexchange carrier’s request, to the segments
of Access Channels from the IC point of termination to its serving wiring center.

Monthly Rate Per Loop
2-Wire USOC 4-Wire USOC

(a) First fifty (50)
Multi Loop Charge, ea.
1/4 mile or less $12.60 ML3 $25.19 MG3

1/4 to 1/2 mile 12.60 ML5 2519 MG5
over 1/2 mile 1260 ML6 2519 MG6
(b) Segments in excess
of 50, each
1/4 mile or less 5.23 ML3 10.46 MG3
1/4 to 1/2 mile 6.36 ML5 12.73  MG5
over 1/2 mile 8.54 ML6 17.06 MG6

(2) Where duplex operation (requiring 4-wire facilities) or a 4-wire facilities are
requested by the subscriber or required by his equipment, the appropriate 4-wire
mileage component rate applies.

b. Interoffice Mileage — See Part B, Section 5.C of this Product Guide.

Effective: May 1, 2014



NY PRODUCT GUIDE Exchange Service
Verizon New York Inc. Part B Section 18

Original Page 112

RATES AND CHARGES

18.5 MILEAGE (Cont’d)
C. MILEAGE ON LINES BETWEEN LOCATIONS (Cont'd)

3. Mileage Components (Cont’d)

b.

C.

Installation Charges

An installation charge applies for the initial termination of each mileage circuit on
subscriber’s premises or each alarm signaling circuit terminating on the patron’s
premises.

Rate USsSocC
Where Central Office Loop, Block Loop,
or, at the premises of a patron, Multi-Loop
Charges apply to the circuit $174.90 NRCCO
(This charge will also apply for each
Direct Inward Dial loop installed.)

For all other mileage circuits 144.10 NRCLF

These charges are not applicable to Foreign Exchange Lines, Centrex Off-Premises
Primary Station Lines, Intercept Lines, Group Channels, termination of an alarm circuit
on the premises of an Alarm Company Central Station.

Channel Connection Charge

A channel connection charge applies for the interoffice segment of a mileage circuit as
follows:

Channel Connection USOC

For Signal Grade Circuits

Per interoffice segment of 12 miles or less $298.75 SEMSL

Per interoffice segment of more than 12 miles 305.13 SEMSM
For Other than Signal Grade Circuits'

Per interoffice segment of 12 miles or less 520.65 SEMVL

Per interoffice segment of greater than 12 miles

but not more than 25 miles 612.11 SEMVM

Per interoffice segment greater than 25 miles 782.99 SEMVG

These charges are not applicable to Group Channels or Superpath services (See Part
B, Section 10.E and 10.F.)

Effective: May 1, 2014
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RATES AND CHARGES

18.5 MILEAGE (Cont'd)
C. MILEAGE ON LINES BETWEEN LOCATIONS(Cont'd)
3. Mileage Components(Cont’d)

d. Circuit Rearrangement Charges

A Circuit Rearrangement Charge will apply where a customer requests a
rearrangement of his service which does not require a physical change in interoffice
facilities, however a redesign of the total facility is required.

The charge will apply to the interoffice segment of a circuit when there is a move of a
termination of that circuit to another location within the same central office building
area; or if the interoffice facilities associated with an existing circuit are reused in place
for a new circuit of the same type for the same subscriber.

Charge USocC
- Signal Grade Circuits $150.07 CRACS
- Other than Signal
Grade Circuits 163.74 CRACO

Effective: May 1, 2014
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RATES AND CHARGES

18.5 MILEAGE (Cont'd)
C. MILEAGE ON LINES BETWEEN LOCATIONS(Cont'd)
3. Mileage Components(Cont’d)

e. Feature Functions

The following rates always apply in addition to central office, J.F.K. Airport and block
loops (one per central office loop and J.F.K. Airport Loop and two per block loop*) for
each feature function transmission package.

Monthly Rate usocC

Each package
Basic 2 Wire Voice Functionality $ 8.98 PMWV2
Basic 4 Wire Voice Functionality 25.40 PMWV4
Type A PXOS Feature 16.23 PMWEX
Type B PXOS Feature 16.23 PMWEFX
Type C PXOS Feature 8.35 PMWGX
Basic 2 Wire Data Functionality 5.93 PMWD2
Basic 4 Wire Data Functionality 14.80 PMWD4
Enhanced 4 wire Data Functionality:

Type C-1 14.80 979

Type C-2 14.80 9GA

Type C-4 14.80 9LA

Type D-1 14.80 01D

Feature Functions Associated with
NYNEX Enterprise Service** Connections:

Each Package

Basic 2-Wire Voice Functionality $8.98 PM2P2
Basic 4-Wire Voice Functionality 25.40 PM2P4
Type A PXOS Feature 16.23 PM2QX
Type B PXOS Feature 16.23 PM2RX
Type C PXOS Feature 8.35 PM2SX
Basic 2-Wire Data Functionality 5.93 PM2T2
Basic 4-Wire Data Functionality 14.80 PM2T4
Enhanced 4-wire Data Functionality:
Type C-1 14.80 PM2U4
Type C-2 14.80 PM2U4
Type C-4 14.80 PM2U4
Type D-1 14.80 PM2U4

*

Except that one feature function rate applies for each bridged station line connected to a block loop.

*%*

As of June 30, 2022, this service is not provided to new customers. Existing customers may retain
the service; however, changes additions, and/or rearrangements are not permitted.

NOTE: A description of the basic and enhanced 4-wire data functionalities and the nonrecurring charges
associated with each is specified in Part B, Section 10 of this Product Guide.

Effective: June 30, 2022

(N)
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RATES AND CHARGES

18.5 MILEAGE (Cont'd)
C. MILEAGE ON LINES BETWEEN LOCATIONS (Cont'd)

4. Rates for Intercept Lines

a. Lines Terminating Directly in an Answering Turret
Monthly Rates

Per Line UsocC
(1) Patron and Answering Bureau in Same building or $6.77* 1LJBC
same City Block
(2) Patron and Answering Bureau Not Within the Same
City Block
(a) Patron and Answering Bureau in Same Building
Area Distance between Answering Bureau and
its Serving Central Office
.1 mile or less 5.39 1LJBK
Over .1 to 1/4 mile 6.34 1LJBM
Over 1/4 to 1/2 mile 6.95 1LJBJ
Over 1/2 mile 10.61 1LJBZ
(b) Patron and Answering Bureau in Different
Building Areas
The sum of the following rates in 1. and
2. apply:
1. Distance Between Answering Bureau and
its serving Central Office
.1 mile or less 5.39 1LJBK
Over .1 to 1/4 mile 6.34 1LJBM
Over 1/4 mile to 1/2 mile 6.95 1LJBJ
Over 1/2 mile 10.61 1LJBZ
2. Distance Between Central Office * Interoffice mileage
Buildings Rate Schedule

Where a patron has foreign exchange service, or an off-premises extension to another central office
building area, and the answering bureau is located in the normal or foreign building area or in the
building area where the off-premises extension is located, no interoffice mileage applies in addition to
the foreign exchange or extension line mileage.

Effective: May 1, 2014



NY PRODUCT GUIDE Exchange Service
Verizon New York Inc. Part B Section 18
Original Page 116

RATES AND CHARGES

18.5 MILEAGE (Contd)
C. MILEAGE ON LINES BETWEEN LOCATIONS(Cont'd)
4. Rates for Intercept Lines (Cont’d)

Monthly Rates

Per Line USocC
b. Lines Terminating in Central Office Concentrator
Equipment
(1) Patron and Concentrator in Same Building Area  $5.39 1LJDB
(2) Patron and Concentrator in Different Building
Areas 5.39 1LJDN
plus

*

Interoffice mileage
Rate Schedule
c. Concentrator-ldentifier Lines

(1) Lines From a Central Office
Concentrator
The sum of the following rates in

(a) and (b) apply:

(a) Distance between Answering Bureau and
its Serving Central Office

.1 mile or less 5.39 1LJKK

Over .1 to 1/4 mile 6.34 1LJKM

Over 1/4 to 1/2 mile 6.95 1LIKJ

Over 1/2 mile 10.61 1LJKZ
(b) Distance Between Central Office

Building Serving Answering Bureau Interoffice mileage

and Central Office Building Where Rate Schedule

Concentrator is Located

Where a patron has foreign exchange service, or an off-premises extension to another
central office building area, and the concentrator is located in the normal or foreign central
office or in the central office serving the area where the off-premises extension is located,
no interoffice mileage applies in addition to the foreign exchange or extension line mileage.

Effective: May 1, 2014
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RATES AND CHARGES

18.5 MILEAGE (Cont'd)
C. MILEAGE ON LINES BETWEEN LOCATIONS (Cont'd)
4. Rates for Intercept Lines (Cont’d)

Monthly Rates
Per Line UsSOoC

c. Concentrator-ldentifier Lines (Cont'd)

(2) Lines between Concentrator-ldentifier
Equipment Located on the Premises of
an Answering Bureau

The sum of the following rates in

in (a), (b) and (c) apply:

(a) Distance between Answering Bureau
Concentrator Location and its
Serving Central Office
.1 mile or less $5.39
Over .1 to 1/4 mile 6.34
Over 1/4 to 1/2 mile 6.95
Over 1/2 mile 10.61
(b) Distance Between Central Office
Buildings Serving Answering
Bureau Locations Interoffice mileage
Rate Schedule
(c) Distance between Answering Bureau
Identifier Location and its
Serving Central Office

.1 mile or less $5.39
Over .1 to 1/4 mile 6.34
Over 1/4 to 1/2 mile 6.95
Over 1/2 mile 10.61
d. Terminating in Occasional Answering Service
Equipment
Patron and equipment in same building area,
each 5.39 A9U
Patron and equipment in different building
areas, each 5.39 A9U

plus
Interoffice mileage
Rate Schedule

Effective: May 1, 2014
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RATES AND CHARGES

18.5 MILEAGE (Cont'd)
C. MILEAGE ON LINES BETWEEN LOCATIONS (Cont'd)
4. Rates for Intercept Lines (Cont’d)

Monthly Rates
Per Line UsSoC

e. Concentrator-ldentifier Control Lines

(1) Lines between Concentrator-ldentifier
Equipment Located on the Premises of
an Answering Bureau

The sum of the following rates in
in (a), (b) and (c) apply:

(a) Distance between Answering Bureau
Concentrator Location and its
Serving Central Office

.1 mile or less $5.39
Over .1 to 1/4 mile 6.34
Over 1/4 to 1/2 mile 6.95
Over 1/2 mile 10.61

(b) Distance Between Central Office
Building Serving Answering
Bureau Locations Interoffice mileage
Rates Schedule

(c) Distance between Answering Bureau
Identifier Location and its
Serving Central Office

.1 mile or less $5.39
Over .1 to 1/4 mile 6.34
Over 1/4 to 1/2 mile 6.95
Over 1/2 mile 10.61

(2) Lines from a Central Office Concentrator
The sum of the rates shown for
(b) and (c) above apply.

Effective: May 1, 2014
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RATES AND CHARGES

18.5 MILEAGE (Cont’d)
C. MILEAGE ON LINES BETWEEN LOCATIONS(Cont'd)

5. Lines Between Points in Different Building Areas (Interoffice Mileage)

(1) Interoffice Mileage Schedule *, #

NEW YORK METRO LATA

Monthly Rates*

Per 1/4 Mile or

Mileage Bands Fixed fraction thereof
Signal Grade
0 None None
Over 0 to 12 Miles $30.78 $2.06
Per Mile or
fraction thereof
Over 12 Miles 30.90 $8.21

Per 1/4 Mile or
fraction thereof
Other than Signal Grade

0 None None
Over 0to 12 Miles $72.86 $6.26
Per Mile or
fraction thereof
Over 12 Miles 72.86 $25.05

*  Interoffice Mileage charges apply to 2-wire and 4-wire (duplex) lines.

# Aninterconnector, as defined in Part B, Section 10 of this Product Guide, may request connection of
the interconnector’s multiplexing node to interoffice mileage in a Company central office. When such
connection is provided, the specified interoffice mileage rates will apply. A Service Access Charge
and a Universal Service Element, specified in PSC No. 15, Section 14.6, will apply for the connection
of the inerconnector multiplexing node location within the central office to interoffice mileage.
Product Guide rates will apply for all other mileage components provided.

Effective: May 1, 2014
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RATES AND CHARGES

18.5 MILEAGE (Cont’d)
C. MILEAGE ON LINES BETWEEN LOCATIONS(Cont'd)

5. Lines Between Points in Different Building Areas (Interoffice Mileage) (Cont’d)

(1) Interoffice Mileage Schedule *, #

Non-New York Metro LATA

Monthly Rates

Mileage Bands Fixed
Signal Grade
0 None
Over 0to 12 Miles $15.57
Over 12 Miles $15.57
Voice Grade
0 None

Over 0 to 12 Miles $36.86

Over 12 Miles $36.86
Central Office Loops )

Multi-Loop Charge )

Per 1/4 Mile or
fraction thereof

None
$1.04

Per Mile or
fraction thereof
$4.15

Per 1/4 Mile or
fraction thereof

None
$3.17

Per Mile or
fraction thereof
$12.67

(2)
(3) Feature Function Charges ) See C.3. preceeding
(4)
)

Channel Connection Charge)

Interoffice Mileage charges apply to 2-wire and 4-wire (duplex) lines.

# Aninterconnector, as defined in Part B, Seciton 10 of this Product Guide, may request connection of
the interconnector’s multiplexing node to interoffice mileage in a Company central office. When such
connection is provided, the specified interoffice mileage rates will apply. A Service Access Charge
and a Universal Service Element, specified in PSC No. 15, Section 14.6, will apply for the connection
of the interconnector multiplexing node location within the central office to interoffice mileage.

Product Guide rates will apply for all other mileage components provided.

Effective: May 1, 2014
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RATES AND CHARGES

18.5 MILEAGE (Cont'd)
C. MILEAGE ON LINES BETWEEN LOCATIONS (Cont'd)
5. Lines Between Points in Different Building Areas (Interoffice Mileage)

Temporary Service

(1) Interoffice mileage ) C.5 of this Section
(2) Central Office Loop ) C.3 of this Section

Per Line
- 1 to 7 consecutive days 1/2 Monthly Rate
- Consecutive period of 8 days to 1 month Monthly Rate

7. Group Channel Service (Grandfathered service — See Section 5 of this Part B of the
Product Guide)

d. Rates and Charges

Channel Terminals
Additional Terminations

First termination of of same channel in
channel in an exchange same exchange, each
Monthly Installation Monthly Installation
Rate Charge Rate Charge UsSoC
Telephone $155.99 $414.39 $36.21 $136.16

Connecting Arrangements
Monthly Installation
Rate Charge UsoC
(a) Each connecting arrangement at

the interconnection point of a

channel furnished by group

channel service and an inter-

exchange channel

Telephone grade $155.99 $414.39 CD321

(b) Terminal charge for terminating
an interexchange channel in an
exchange

First termination in an exchange

Other alternate use arrangements are furnished for use with channels furnished by
group channel service at charges which are the same as those specified in Part B,
Section 18.10 of this Product Guide..

Effective: May 1, 2014
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RATES AND CHARGES

18.5 MILEAGE (Cont’d)
C. MILEAGE ON LINES BETWEEN LOCATIONS (Cont'd)

9. Airport Lines

a. JEK Airport
Monthly Rate
Per Line UsSocC
Private, Teletypewriter and One Intrabuilding Channel
Leased Lines between different Charge as specified in
floors within the same building, Paragraph C.3. of this
per termination Section.
Per 2-Wire Loop $16.98 LOKWX
Per 4-Wire Loop 33.98 LOKUX
b. La Guardia Airport
Lines with La Guardia Airport
Private, Teletypewriter and
Leased Lines within the same
building and lines between
different buildings
Two-Point lines, each $21.31 L2P
Each additional point
connected 21.31 L3A

NOTE: 1: In addition, Feature Function Charges as specified in Part B, Section 18.5.C.3.e of this
Product Guide apply to all J.F.K. Airport loops.

NOTE: 2: When an airport line is connected to an interconnector’s multiplexing node, as described in
Part B, Section 10 of theis Product Guide, a Universal Service Element Charge and a Service
Access Charge, as specified in PSC No. 15, Section 14.6 applies.

Effective: May 1, 2014



NY PRODUCT GUIDE Exchange Service
Verizon New York Inc. Part B Section 18

Original Page 123

RATES AND CHARGES

18.5 MILEAGE (Cont'd)
C. MILEAGE ON LINES BETWEEN LOCATIONS (Cont'd)
(Grandfathered service — See Section 5 of Part B of the Product Guide.)

(1) Monthly Rates, each Per
Termination UsocC

(1) For channels in the same building
and the same premises. $7.93 1L6GB

(2) For channels between different
buildings on the same premises

or the same or adjacent blocks. 18.93 1L6GC
(3) For channels between different

buildings on different premises. 26.27 1L6GJ
(4) Channel Protector Unit 9.35 50z

(2) Service Connection Charges

Service Connection Charges specified in Part B, Section 18.12 of this Product Guide
are applicable as follows:

Service Order Charge-- One per order
Central Office Line Charge-- Per termination

(3) Construction Charges

Local Area Data Channels require short metallic unloaded cable facilities. Where only
loaded facilities are available, the Company will, at the customer’s request, deload the
facilities at charges based upon cost.

11. Mileage Application to Direct Inward Dial Loops

Installation
Monthly Rates Charge uUsocC
Per 2-Wire Loop $19.08 * D1F2X
Per 4-Wire Loop $38.16 * D1F4X

*

An installation charge (NRCCO), as specified in Part B, Section 18.5.C.3.b of this Product Guide, will
apply for each DID loop.

Effective: May 1, 2014
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18.5 MILEAGE (Cont’d)

RATES AND CHARGES

D. CABLE CARRYING CHARGES (Grandfathered service — See Section 5 of this Part B of the

Product Guide)

5. Planl

Monthly Rate

Distance

1 --50 Feet
51--100 “
101--150 *
151--200 *
201--250 “
251--300 “
301--400 “
401--500 *
501--600 “
601--700 “
Each 100 Feet or
Fraction Thereof
Over 700 Feet

Distance

301--400 “
401--500 *
501--600
601--700

Each 100 Feet or Fraction

Upto
25
Pairs

$31.05
31.05
31.05
31.89
37.98
44.05
53.22
65.31
77.51
89.63

12.15

Thereof Over 700 Feet

26 to
50
Pairs

$31.05
31.05

48.02
55.33

95.54
110.09
14.62
151 to
200
Pairs
144.59

196.13

101 to
150
Pairs

100.55

166.50
190.82

24.20

401 to

600
Pairs

USOC

51to 76 to
75 100
Pairs Pairs
$31.05
50.01
68.18
77.97
151.17
19.54
201 to 301 to
300 400
Pairs Pairs
226.52

CN1++

When more than a 600 pair cable is required to serve a building, the monthly rate is 1/12 of 25% of the
estimated investment. The Company’s investment as of the original date of cable construction is
estimated for the cable between the PBX switchboard frame or other comparable originating point and
the wire or house cable distributing center in the building to which the cable extends. The estimate
includes facilities for termination of the cable or the cost of splicing into the house cable system.
Construction charges apply as provided in Section 18.12 of this Part B...

Effective: May 1, 2014
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18.5 MILEAGE (Cont’d)

RATES AND CHARGES

D. CABLE CARRYING CHARGES(Cont'd) (Grandfathered service — See Section 5 of this Part B

of the Product Guide.)

6. Planll

Distance

1 --50 Feet
51--100 *
101--150 “

151--200 *
201--250 “
251--300 “

301--400 “
401--500 *
501--600

601--700 “
Each 100 Feet or
Fraction Thereof
Over 700 Feet

Distance

501--600

Each 100 Feet
or Fraction
Thereof Over
700 Feet

Up to 25 Pairs

26 to 50 Pairs

Installation Monthly Installation Monthly
Charge Rate Charge Rate UsoC
$ CN1++
1,186.32 17.56
1,530.48 21.68
1,823.58 25.84 2,208.04 32.67
4,302.73 60.95
583.21 8.26 701.08 9.95
51 to 75 Pairs
Installation Monthly
Charge Rate usocC
CN1++
5,453.05 77.24
819.13 11.61

Effective: May 1, 2014
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18.5 MILEAGE (Cont’d)

RATES AND CHARGES

D. CABLE CARRYING CHARGES (Cont'd) (Grandfathered service — See Section 5 of this Part B

of the Product Guide.)

6. Plan Il (Cont'd)

Distance

501--600

Each 100 Feet or
Fraction Thereof
Over 700 Feet

Distance

301--400

Each 100 Feet
or Fraction
Thereof Over
700 Feet

76 to 100 Pairs

101 to 150 Pairs

Installation Monthly Installation Monthly
Charge Rate Charge Rate UsoC
CH2++
6,318.01 89.51
1,161.54 16.46
151 to 200 Pairs
Installation Monthly
Charge Rate UsSocC
CH2++
6,647.68 98.31
1,177.36 17.40

When more than a 600 pair cable is required to serve a building, the monthly rate is 1/12 of 25% of the
estimated investment. The Company’s investment as of the original date of cable construction is
estimated for the cable between the PBX switchboard frame or other comparable originating point and
the wire or house cable distributing center in the building to which the cable extends. The estimate
includes facilities for termination of the cable or the cost of splicing into the house cable system.

Construction charges apply as provided in Section 18.12 of this Part B.

Effective: May 1, 2014
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RATES AND CHARGES

18.6 STATION EQUIPMENT

A. REGISTRATION JACKS

1. Indoor and Outdoor Jacks - Flush or non-flush jacks are furnished for use with any class
of service.
Installation
Charge* UsSoC

Miniature Modular Jack $10.00 RJ1
RJ11C
RJ11W
RJ12
RJ13
RJ14C
RJ14W
RJ16X
RJ1DC
RJ17C
RJ25C

Series , Per Jack $22.00 RJ31X
RJ32X
RJ33X
RJ34X
RJ35X
RJ36X
RJ37X
RJ38X

*  No installation charge applies where a registration jack is reused in place.

Effective: May 1, 2014
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RATES AND CHARGES

18.6 STATION EQUIPMENT (Cont'd)
A. REGISTRATION JACKS (Cont'd)
1. Indoor and Outdoor Jacks (Cont’d)

Installation
Charge*

Miniature Ribbon Connector
(Female), per jack (1 registration $85.00**
jack required for each 25 lines)

Outdoor jack housing, each 36.25
(for use with the miniature modular jack)

Data jack, for termination of one line
Programmed, per jack 35.00
Universal, per jack 30.00

Multi-Line Data Jack for use with
universal and programmable data
equipment:

Common Equipment for up to

Eight Lines, each 294.00
Line Circuit Cards

(one per line), each 49.50
Wall mounting 59.50
Rack Mounting 45.25

Note: Used with 200 Series Data Sets.

#Series Multiple Jack, per jack
(1 registration jack required
for each 12 lines) 160.00##

*

No installation charge applies where a registration jack is reused in place.

**

RJ21X
RJ22X
RJ23X
RJ24X
RJ2DX
RJ2EX
RJ2FX
RJ2GX
RJ2HX

RJHG

RJ45S
RJ41S

RJ26X

RJ26S

RJM3X

RJM4X

RJ71C**

A rewire charge applies to add or rearrange existing lines in an existing miniature ribbon connector.

# Provided by the Company only to replace, move or supplement existing jacks in a building in which
the Company installed jacks for door answering systems prior to April 11, 2006
## A rewire charge applies, per line, to wire existing lines to an existing series Multiple Jack.

Effective: August 1, 2014
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RATES AND CHARGES

18.6 STATION EQUIPMENT (Cont’d)
A. REGISTRATION JACKS(Cont'd)

2. Heavy Duty Outdoor Jacks

Heavy duty outdoor jacks, plugs and cords are furnished at outdoor locations exposed to
weather, excessive moisture or where the equipment is subject to hard use. Combined
hand or wall telephones without keys are furnished for use with heavy duty outdoor

jacks.

Jack (3 conductor)

Plug

Connector

Heavy duty cord
25' or less
Each additional 25' or fraction
Thereof

Installation
Charge*

$40.00
92.25
51.50
25.57

4.83

No installation charge applies where a registration jack is reused in place.

RJ15C
JK4
BYL
WR3

WR4

Effective: May 1, 2014
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RATES AND CHARGES

18.6 STATION EQUIPMENT (Cont’d)

B. KEY TELEPHONE TOLL RESTRICTION

a. Where the control equipment works in conjunction with battery reversal in the central office.
(Furnished where facilities permit.)

Monthly Installation
Rate Charge UsSoC
Toll restriction, per
central office line $9.14 $15.59 KXT

The rewire charge specified in Section 18.13 of this Part B applies to the following:

1. Unrestricting the appearance of one or more lines in a station.#

2. Subsequent restriction of the appearance of one or more lines in a station.#

3. Change, addition or deletion of one or more unrestricted NPA codes, per line.

# Exceptions: The rewire charge does not apply when coincident with the connection of

such line, or the connection, move or substitution of such station.

Effective: May 1, 2014
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RATES AND CHARGES

18.6 STATION EQUIPMENT (Cont’d)

C. CONNECTION WITH SUBSCRIBER-PROVIDED VOICE TRANSMITTING AND RECEIVING

TERMINAL EQUIPMENT

1. Direct Electrical Connections

a.

(1)

()

Protective Connecting Arrangements

Monthly Installation
Rate Charge UsocC
Automatic connecting
arrangement for use with
subscriber-provided single
or multi-line terminal
equipment
Per central office line equipped $18.01 $107.03 STC
*Per central office line equipped 17.32 97.83 STP

NOTE: Rewire charges specified in Section 18.13 of this Part B apply for the re-
termination of central office lines.

Connecting arrangement for
use with subscriber-provided
call duration equipment,
used in conjunction with a
network control signaling unit

Per line equipped 22.27 76.43 RC1

This connecting arrangement transmits a tone to the local station user only, for timing
calls. The initiation of the tone is under the control of the subscriber-provided equipment.
The tone is repeated at approximately 15 second intervals. The connecting arrangement
includes a power supply and a receptacle to connect leads to the subscriber's equipment.
This equipment is furnished for use with central office and PBX station lines terminating
in station equipment, and with lines terminating in Centrex attendant positions arranged
for manual use only.

*  These connecting arrangements consist of the automatic equipment and include a connection point
where the subscriber's equipment is connected by the subscriber to telephone facilities. Where the
automatic equipment and the connection point are either not in the same or adjacent rooms on the
same floor or separated by more than 50 feet, special charges based on cost apply for the installation
and maintenance of the additional cable.

Effective: May 1, 2014
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RATES AND CHARGES

18.6 STATION EQUIPMENT (Cont'd)
C. CONNECTION WITH SUBSCRIBER-PROVIDED VOICE TRANSMITTING AND RECEIVING
TERMINAL EQUIPMENT(Cont’d)
1. Direct Electrical Connections Cont'd)
a. Protective Connecting Arrangements (Cont'd)

Monthly Installation
Rate Charge UsoC

(3) Connecting arrangement for use
with a subscriber-provided
power source used in conjunction
with Company voice
connecting arrangements

Per arrangement $9.27 $149.13 VCP24
The VCP must be located in

the same room and within 25

feet of the associated voice

connecting arrangements

(4) Automatic connecting arrangements
for use with subscriber-provided
alarm sending devices. These
connecting arrangements perform
the function of network control
signalling and are furnished
for use with individual and WATS
lines, and PBX, Centrex and
Centralized Switching Service
station lines.

Per line equipped,

where one-way transmission

is required using a prere-

corded voice message 12.88 104.35 CAU

Per line equipped,

where two-way transmission

is required using a

prerecorded voice message 16.41 104.88 SUBAQ

Effective: May 1, 2014
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RATES AND CHARGES

18.6 STATION EQUIPMENT (Cont'd)
C. CONNECTION WITH SUBSCRIBER-PROVIDED VOICE TRANSMITTING AND RECEIVING
TERMINAL EQUIPMENT(Cont’d)
1. Direct Electrical Connections(Cont'd)
a. Protective Connecting Arrangements (Cont'd)

Monthly Installation
Rate Charge UsoC

(5) Interface termination to
accommodate connection of a
Conforming Answering Device
incorporating an Authorized
Protective Connecting
Module, or to accommodate a
Certified Answering Device

Multi-line $2.60 $16.67 JTA

Single-line or Multi-line The charge for a standard indoor or outdoor
jack for the termination of one line applies, as
specified in Part B, Section 18.6.A. of this
Product Guide.

(6) Arrangements used to provide one
way outgoing access from stations
of a Centrex switching system to
customer-provided terminal
equipment via a trunk level
connection using a dial access
code, when the customer-provided
terminal equipment and the
Centrex switching equipment are:

Located on different premises
--per Arrangement* $42.01 $314.20 DCL

When the DCL is associated with a Centrex system, the mileage components are those
applicable to Leased Channels, as specified in Section 10 of this Part B of the Product
Guide.

When the DCL is associated with a Centrex system, the monthly charge for one signal
grade Central Office Loop, one other than signal grade Central Office Loop and two
Local Wiring Charges apply for each DCL. Interoffice mileage charges apply if channels
terminate in other than the normal Central Office. The service connection charges
specified for an individual line in Section 18.12 of this Part B of the Product Guide.

The Installation Charge will apply to inside move these arrangements.

The above rates and charges are in addition to all other applicable rates and charges.

Effective: May 1, 2014
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RATES AND CHARGES

18.6 STATION EQUIPMENT (Cont’d)

*

C. CONNECTION WITH SUBSCRIBER-PROVIDED VOICE TRANSMITTING AND RECEIVING

TERMINAL EQUIPMENT(Cont’d)
1. Direct Electrical Connections(Cont'd)

a. Protective Connecting Arrangements (Cont'd)

(7) Recorder connector equipment
(No. KS19645)

For the connection of attended
subscriber-provided recording
equipment with the facilities

of the Company

With an automatic recorder
tone device

Without an automatic re-
corder tone device (for
use with private line
service, central office
lines assigned exclusive-
ly for receipt of fire-

calls or police emergency
calls and lines furnished
for the recording of
incoming messages only)

Monthly
Rate

$23.96

23.96

Installation

Charge UsocC
$91.66* RCZz
91.66 RCW

No installation charge applies for portable recorder connector equipment or where permanent

recorder connector equipment is installed at the time the jack for portable equipment is removed

Effective: May 1, 2014
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RATES AND CHARGES

18.6 STATION EQUIPMENT (Cont’d)

C. CONNECTION WITH SUBSCRIBER-PROVIDED VOICE TRANSMITTING AND RECEIVING

TERMINAL EQUIPMENT(Cont'd)

1.

a.

Direct Electrical Connections(Cont'd)

Protective Connecting Arrangements (Cont'd)

Monthly Installation
Rate Charge

USoC

(8) Recorder coupler equipment

For the connection of attended

and unattended subscriber-provided

recording, reproducing and automatic

answering and recording equipment

with the facilities of the Company  $15.10 $103.91

Automatic voice connecting
arrangement for the connection

of unattended subscriber-provided
terminal equipment arranged for
call termination only.

Per line equipped, where

ability to reverse direction

of transmission under control

of calling party is required 14.43 85.16
9.95 82.05

Per line equipped, where

ability to reverse direction

of transmission under control

of calling party and where a

volume-limited receive trans-

mission path is required 16.83 85.16

RDL

RDMZR
GTS*

RDY

*  This arrangement may not be associated with a party line or a line equipped with more than 2 bells

Effective: May 1, 2014
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RATES AND CHARGES

18.6 STATION EQUIPMENT (Cont’d)

D. CONNECTION OF SUBSCRIBER-PROVIDED DATA TRANSMITTING AND RECEIVING
TERMINAL EQUIPMENT AND SUBSCRIBER-PROVIDED TELETYPEWRITER EQUIPMENT

Monthly Installation
Rate Charge UsoC

Data Access Arrangements (Grandfathered service — See Section 6 of Part B of the Product
Guide.) #

(1) Manual used in conjunction
with a network control
signaling unit, each $ 13.31 $83.24 CDT

(2) Automatic
(This equipment performs the
function of network control
signaling)

Arrangement for unattended

sending and receiving

through a voltage type

control interface, each 19.42 133.63 CBS++

Arrangement for unattended

sending and receiving

through a contact closure

type control interface, each 13.60 60.50 CBT++

Power supply for use

with contact closure

type interface when

not supplied by sub-

scriber, each $7.89 $142.29## CBV

# Installations of new connecting arrangements for Customer- provided terminal equipment will not be
made. Treatment with respect to grandfathered installations which include such connecting
arrangements is covered in Section 1 of this Part B of the Product Guide.

## Installation or move charge does not apply when installed or moved at the same time as the Data
Access Arrangement with which the power supply is associated.

Effective: May 1, 2014



NY PRODUCT GUIDE Exchange Service
Verizon New York Inc. Part B Section 18
Original Page 137

RATES AND CHARGES

18.6 STATION EQUIPMENT (Cont’d)

E. STOP-HUNT EQUIPMENT

Monthly Installation
Rate Charge USocC

Central office equipment, including
control channel to the normal CO,
to stop hunting beyond a designated
line in an incoming service group $95.75 $81.54 93B
Key and associated premise equipment
and one external lamp 7.30 87.54 2URSH

Effective: May 1, 2014
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RATES AND CHARGES

18.6 STATION EQUIPMENT (Cont’d)

F. (RESERVED FOR FUTURE USE)
(Effective September 1, 2017 PULSENET Alert Transport Service has been withdrawn from
this Product Guide, and Verizon will no longer provide this service as of that date.)

Effective: September 1, 2017
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RATES AND CHARGES

18.6 STATION EQUIPMENT (Cont’d)

G. APARTMENT HOUSE SERVICE (Grandfathered service — See Section 6 of Part B of the
Product Guide.)

Common equipment for a maximum of 400 apartment terminations in a single apartment house
or for a maximum of 120 apartment terminations in more than one apartment house requires
one Central Office loop (other) and one Central Office loop (signal grade) at each entrance
where service is provided between the Central Office and lobby, and point of connection with
subscriber provided facilities.

At each entrance where service is provided, a Touch-Tone panel type telephone is required in
the lobby and arranged for a maximum of 3 digit calling.

Monthly Installation
Rate Charge usocC
Common equipment includes
terminations for first and second
entrances (limit four entrances)
1st Ent.) $208.47* $238.26* AXT12
2nd Ent.) AXT13
Common equipment termination for
third and fourth entrance, each 3.55* None* AXT34
Lobby phone and relay equipment 9.59 230.09 AY2
Apartment connections, regardless
of whether or not exchange telephone
service is furnished in the apartment,
each apartment in the building or
buildings
Without exchange service) 2.75 None A72++
With exchange service ) AZT

*One Central Office loop (other) and one Central Office loop (signal grade) is required for each entrance.
The appropriate monthly rate and installation charges for each Central Office loop as specified in Section
18.5 of this Part B.

Effective: May 1, 2014
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RATES AND CHARGES

18.6 STATION EQUIPMENT (Cont’d)

H. UNIFORM CALL DISTRIBUTION AND QUEUEING

The following rates and charges apply in addition to the rates and charges specified in this
Product Guide or Verizon Tariffs for Central Office lines, Centrex lines and appropriate

telephones and network interface jacks.

Uniform Call Distribution, per line*

Queueing Arrangement, per line#

Station Arrangements

Call Waiting Lamp Indication--
Control Equipment in central
office, each (2) (Maximum of
3 different indications per
hunt group)

Monthly
Rate

$ 1.06

27.48

7.85

Connection
Charge UsocC
Service Order ABV
Charge plus

Line Charge for A82
each line in excess

of one. See Section
18.12 of this Part B

** AGG6CE

*  The Service Connection charges do not apply when installed coincident with the associated

individual or Centrex line.

# The Service Connection charges do not apply when installed coincident with Uniform Call

Distribution.

** A signal grade channel from the central office is required for each control equipment. One central
office loop monthly charge applies for each channel, and the service connection charges specified for
an individual line in Section 18.12 of this Part B of the Product Guide also apply. Interoffice mileage
charges also apply if the channels terminate in a foreign central office. The central office rewire
charges apply for adding or changing the lines associated with the individual control key.

Effective: May 1, 2014
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RATES AND CHARGES

18.6 STATION EQUIPMENT (Cont’d)

I. DIGITAL AUTOMATIC CALL DISTRIBUTION Il SERVICE
Effective on or after June 1, 2016, Verizon will no longer offer Digital Automatic Call
Distribution Service (ACD) to new customers. Existing customers cannot make moves,
additions or changes at existing locations or establish service at a new location.

Service Period Non-
Month-to-Month Monthly Rates* recurring
Rates* 12-24 25-36 37-48 49-60 Charge*
Agent Basic Feature
Package,
Per Position #, £, ##%$33.00 $32.00 $31.00 $30.00 $29.00 $21.00**
(11.50) (13.00) (12.50) (12.00) (11.50)
Agent Advanced Feature
Package,
Per Position 3.75 3.50 3.40 3.30 3.25 None
Agent Display Feature
Package,
Per Position 1.20 1.15 1.10 1.05 1.00 None

Supervisor Basic
Feature Package,
Per Position #, £, ## 28.00 27.50 27.00 26.50 26.00 21.00**
(10.00) (11.00) (11.00) (11.00) (11.00)
Supervisor Advanced
Feature Package,
Per Position 0.50 0.40 0.35 0.30 0.25 None

Supervisor Display
Feature Package,
Per Position 2.00 1.70 1.65 1.60 1.55 None

Agent and Supervisor
Basic Feature Package,
Per Position #, £, ## 35.00 33.00 32.00 31.00 30.00 21.00*
(13.00) (13.50) (13.00) (12.50) (12.00)

Appropriate Service Connection Charges, as specified in Section 18.12 following, apply.

# End User Common Line (EUCL) Charge applies as specified in Tariff FCC No. 11 Sec. 4.

£ In addition, a Central Office Line Charge, as specified in Section 18.12 of this Part B applies.

** Month-to-Month only.

## The amount in parenthesis ( ) represents the equivalent link amount that will be reduced from the
full service line amount when a customer utilizes the corresponding port rate from Tariff P.S.C. No.
15--COMMUNICATIONS, Section 14.12.

Effective: June 1, 2016

(N)
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RATES AND CHARGES

18.6 STATION EQUIPMENT (Cont’d)

I. DIGITAL AUTOMATIC CALL DISTRIBUTION Il SERVICE(Cont'd)

Effective on or after June 1, 2016, Verizon will no longer offer Digital Automatic Call
Distribution Service (ACD) to new customers. Existing customers cannot make moves,
additions or changes at existing locations or establish service at a new location.

Month-to-Month

Service Period
Monthly Rates*

Rates* 12-24 25-36 37-48 49-60
Agent Basic Feature
Package,
Per Position #, ££, ## $4.00 $3.60 $3.50 $3.40 $3.30
Agent and Supervisor
Display Feature Package,
Per Position 2.00 1.80 1.70 1.65 1.60
ACD Secondary Directory
Number,
Per Position 2.00 1.60 1.40 1.20 1.00
Agent and Supervisor
Nonelectronic Feature Package,
Per Position #, £, ## 27.00 26.00 25.00 24.00 23.00
(12.50) (13.50) (13.00) (12.50) (12.00)
MIS Data Link
Per Position £, ££ 80.00 76.00 74.00 72.00 70.00
Call Delay Announcement
Prerecorded, for Each
15 Seconds, or Fraction
Thereof,
Per Announcement 25.00 23.50 23.00 22.50 22.00

Non-
recurring

Charge*

None

None

None

21.00**

50.00

50.00***

££ In addition, a Local Area Data Channel Charge, as specified in Section 18.5 of this Part B, applies.

*** Per Customer System.

* #, **, ## - See preceding page.

Effective: June 1, 2016
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RATES AND CHARGES

18.6 STATION EQUIPMENT (Cont’d)

I. DIGITAL AUTOMATIC CALL DISTRIBUTION Il SERVICE (Cont'd)

Effective on or after June 1, 2016, Verizon will no longer offer Digital Automatic Call
Distribution Service (ACD) to new customers. Existing customers cannot make moves,
additions or changes at existing locations or establish service at a new location.

Month-to-Month

Additional Queue
Slots,
Per Slot

Access to Customer

Service Period
Monthly Rates*

Premises Announcement

Or Music,
Per Circuit #, £

Access to Customer

Premises Emergency

Recording Device,
Per Circuit #

Queue Status Lamp
Access Circuit,
Per Circuit

Agent Status
Indication,
Per Indication

ACD Group,
Per Group

Rates* 12-24 25-36 37-48 49-60
$1.50 $130 $120 $1.10 $1.00
62.00 60.00 58.00 57.00 55.00
12.00 11.50 11.00 10.50 10.00
80.00 75.00 73.00 71.00 69.00

3.50 3.40 3.35 3.30 3.25
13.00 11.50 11.00 10.50 10.00

Non-
recurring

Charge*

None

50.00**

50.00**

50.00**

None

None

Appropriate Service Connection Charges, as specified in Section 18.12 of this Part B, apply.

# In addition, a Central Office Loop Charge, as specified in Section 18.5 of this Part B, applies.
£ Requires one announcement circuit for each group of fifteen queue slots or fraction thereof.

**  Per Customer System.

Effective: June 1, 2016

(N)
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RATES AND CHARGES

18.6 STATION EQUIPMENT (Cont'd)
I. DIGITAL AUTOMATIC CALL DISTRIBUTION Il SERVICE(Contd)
Effective on or after June 1, 2016, Verizon will no longer offer Digital Automatic Call
Distribution Service (ACD) to new customers. Existing customers cannot make moves,
additions or changes at existing locations or establish service at a new location.

Changes

For subsequent activation or rearrangement of features for month-to-month and service
period customers, the following nonrecurring charges apply:

Nonrecurring
Charge

Feature Access Position,

Per Position $ 8.00
ACD Secondary Directory
Number,

Per Number 8.00
Call Delay Announcement-
Prerecorded,

Per Announcement 50.00
Queue Slot(s),

Per Customer System 25.00
Any Other Change Affecting
a Group or the Entire ACD
System,

Per Feature Change 50.00
Change in Telephone Set Type
(One Type Electronic Set to
Another Type, Etc.),

Per Position 25.00

Effective: June 1, 2016

(N)
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RATES AND CHARGES

18.7 LISTINGS (Cont'd)

B. (RESERVED FOR FUTURE USE)

Effective May 17, 2014, to be implemented prior to October 31, 2014, Call Direct and Call Direct Plus
(Call Mover) for residential customers are withdrawn from this Product Guide, and Verizon will no
longer provide this service to residential customers as of that date.

Effective April 1, 2015, Call Direct and Call Direct Plus (Call Mover) for business customers are
withdrawn from this Product Guide, and Verizon will no longer provide this service to business
customers as of that date.

Effective: April 1, 2015

(D)
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RATES AND CHARGES

18.7 LISTINGS (Cont'd)

C. DIRECTORY LISTINGS DATA SERVICES

1.

Directory Assistance Listing Service (DALS)

Monthly Nonrecurring
Rates Charges
(1) Initial Extract
- Electronic File Transfer $13,464
- Other Media ICB
(2) Daily Updates
- Electronic File Transfer $3,573
- Other Media ICB
2. Directory Publishers Listing Service (DPLS)
Rates
(1) Initial Full File Extract, per listing $ 0.04
(2) Updates, per listing transaction 0.06
(3) Minimum Order Fee 100.00

The minimum order fee of $100.00 applies to all full file listing extracts and to the
combined monthly charge for each daily, weekly or monthly service order activity
update request. Orders requested to be cancelled more than 72 hours post order
receipt are also subject to the $100 minimum order fee.

(4) CD ROM Fee, per order 25.00
(5) Expedited Order Fee, per transaction order 100.00
(6) Report Fee, per report 20.00

Effective: May 1, 2014
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RATES AND CHARGES

18.7 LISTINGS

D. EXTENDED REFERRAL SERVICE

Monthly
Rate*

Per Line Number $6.00

* In addition, applicable nonrecurring charges for telephone number changes and customer-initiated
suspensions of service apply.

Effective: May 1, 2014
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RATES AND CHARGES

18.7 LISTINGS (Cont'd)

E. BUSINESS CATEGORY SEARCH

Rate
BCS Charge - per search
- Residence $1.50
- Business 1.50

Effective: May 1, 2014
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RATES AND CHARGES

18.8 (RESERVED FOR FUTURE USE) (C)

-
(Effective July 19, 2014, to be implemented prior to September 30, 2014, Joint User Service has been (N)
withdrawn from this Product Guide, and Verizon will no longer provide this service to customers as

of that date.) 4

(D)

Effective: July 19, 2014
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18.9 PRIVATE LINE SERVICE

C. Rates and Charges

1. Private Line Service

Ringing power circuit to
central office

Bridged private line

Telephones, each

RATES AND CHARGES

Monthly Rate Connection
Charges UusSocC
$24.24 Part B, Section 99M
18.B.5.C.3.b,

of this Product Guide
(USOC) NRCCO
charge applies.

Applicable telephone and
network interface jack rates and
charges apply.

Automatic Signaling Equipment*

Station Equipment*

Automatic Signaling Equipment,

for use on two-point private lines
between stations in different buildings
on different premises. The rates
include controlling equipment for
lamping. The distant station is
signaled by lifting the receiver of

a telephone or operating the key to
the talking position in order equipment.

Two-way automatic signaling, with
optional lamp wink indication when
the local station is on hold,

per channel*

One-way automatic signaling,

per channel*

Monthly Installation
Rate Charge usSocC
$108.34 $130.39 J1A
54.19 65.20 9CY

*  Furnished on existing installations only. Moves on the same premises are permitted.

Effective: May 1, 2014
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RATES AND CHARGES

18.9 PRIVATE LINE SERVICE (Cont'd)
C. Rates and Charges (Cont’d)
1. Private Line Service (Cont'd)

Monthly Installation
Rate Charge USocC

Central Office Equipment

Automatic Signaling Equipment,

for use in a two-point voice grade
circuit between stations in differ-

ent buildings on different premises.
When a subscriber goes off hook at
one terminal location, the Central
Office equipment detects the off hook
condition and puts ringing generator
on the circuit to signal the distant
station. When the distant end answers
(goes off hook) generator automatically
stops and talk battery is supplied for
the voice circuit. Automatic signaling
will be provided on a standard

ringing basis only. Automatic Signaling
is not compatible with manual

ringing terminal equipment.

Two-way automatic signaling $31.42* YY8
One-way automatic signaling 31.42* YY7
YY6

Monthly
Rate
# Private line turret (capacity 35.31 94.57 88Y
15 private lines) for mounting
on the subscriber's table. A
hand, hang-up hand or desk
telephone for the operator is
included.

*

In addition, rates and charges specified in Part B, Section 18.5 of this Product Guide for voice grade
channels and connection charges as specified in Section 18.12 of this Part B apply.

# Furnished on existing installations only. Additions up to the capacity of the existing equipment, and
moves of the equipment on the same premises are permitted.

Effective: May 1, 2014
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RATES AND CHARGES

18.9 PRIVATE LINE SERVICE (Cont'd)

D. TIME AND CHARGES REPORTING SERVICE

2. Rates and Charges

Monthly Installation
Rate Charge
C.O. OnPrem. C.O. On Prem. UsocC

Time and Charges
Reporting Service, each $20.08 $165.60# $67.18 $61.67# TCW
including one central
office loop, one
termination of the
loop and one receive-
only equipment.

# Customers will have the option of leasing the Receive Only Equipment at the specified rates and
charges or may elect to furnish their own Receive Only Equipment.

Effective: May 1, 2014



NY PRODUCT GUIDE Exchange Service
Verizon New York Inc. Part B Section 18

2nd Revised Page 153

RATES AND CHARGES

18.10 LEASED CHANNELS

*

C. Rates and Charges

1.

Leased Channels For Remote Metering, Supervisory Control And Alarm Signaling
Purposes.*

Monthly Installation
Rate Charge usSocC

Central Office Bridging

Arrangement for telephone

grade leased channels for

alarm signaling purposes,

each bridging

arrangement $23.44 $34.46 HzO
plus mileage rate
specified in Section 18.5
of this Part B for each
individual 2-point circuit
terminating in the
bridging arrangement.

C6 Conditioning on Audio Tone Protective Relaying Channels.

Monthly Installation
Rate Charge usocC
For conditioning channels between

two points:

--Within the same Central Office

building area
2 wire $25.22 $146.74 U9QA2

4 wire 40.10 209.64 U9QA4
--In different Central Office

building areas:
2 wire 28.72 146.74 UoQXx2

4 wire 50.44 209.64 uoQx4

In addition, the applicable leased channel mileage charges as specified in
Section 18.5 of this Part B also apply.

Throughout New York State, these services will not be provided to new customers. Existing customers
may continue to keep these services. Changes and/or moves are permitted. Renewals are not permitted.
In the wire centers and as of the effective dates listed in Part H of this Product Guide, these

services are only available to existing customers as outlined in Part H.

Effective February 13, 2026, moves, changes or modifications to these services will no longer be
supported. Service modifications for customers with existing contracts are subject to the terms of
their contracts. For wire centers specific service withdrawal information, please refer to Part H, of this

Product Guide.

Effective: February 13, 2026

]
(©)
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RATES AND CHARGES

18.10 LEASED CHANNELS(Cont'd)
C. Rates and Charges (Cont'd)

2. Leased Channels For Data Transmission

Channel Conditioning for Data

Schedule 4 Channels and Access
Channels.
Basic Data Conditioning,
required on all Data
Schedule 4 Channels and
Access Channels providing
Data Schedule 4 Service
-- the envelope delay
distortion shall not
exceed:
between 800 and
2600 Hertz, a
maximum difference
of 1750 nanoseconds
-- the loss deviation
with frequency (from

1000 Hertz reference)

shall not exceed:
between 500 and
2500 Hertz, -2dB
to +8dB

between 300 and 3000

Hertz, -3dB

to +12dB

(+means more loss)
For each terminal

Monthly
Rate

$11.65

Installation
Charge UsocC
$37.45 PMWD4

Effective: May 1, 2014
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RATES AND CHARGES

18.10 LEASED CHANNELS(Cont'd)
C. Rates and Charges (Cont'd)
2. Leased Channels For Data Transmission (Cont’d)

Monthly Installation
Rate Charge USocC

Type C1 -- the envelope delay
distortion shall not
exceed:
between 1000 and
2400 Hertz, a
maximum difference
of 1000 mcs.

-- the loss deviation with frequency (from
1000 Hertz reference) shall not
exceed:
between 1000 and 2400 Hertz, -1db
to +3db between 300 and 2700
Hertz, -2db to +6db
(+ means more loss)

For each terminal $12.23 $37.45 979

Type C2 -- the envelope delay
distortion shall not
exceed:
between 1000 and 2600
Hertz, a maximum differ-
ence of 500 mcs.
between 600 and 2600
Hertz, a maximum differ-
ence of 1500 mcs.
between 500 and 2800
Hertz, a maximum differ-
ence of 3000 mcs.

-- the loss deviation with
frequency (from 1000
Hertz reference) shall
not exceed:
between 500 and 2800
Hertz, -1db
to +3db
between 300 and 3000
Hertz, -2db
to +6db
(+ means more loss)

For each terminal $12.23 $93.57 9GA

Effective: May 1, 2014
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RATES AND CHARGES

18.10 LEASED CHANNELS(Cont'd)

C. Rates and Charges (Cont'd)

2. Leased Channels For Data Transmission (Cont’d)

Monthly
Rate

Type C4 -- the envelope delay

distortion shall not
exceed:

between 1000 and 2600
Hertz, a maximum
difference of 300

mcs.

between 800 and 2800
Hertz, a maximum dif-
ference of 500 mcs.
between 600 and 3000
Hertz, a maximum dif-
ference of 1500 mcs.
between 500 and 3000
Hertz, a maximum dif-
ference of 3000 mcs.
the loss deviation with
frequency (from 1000
Hertz reference) shall
not exceed: between 500
and 3000 Hertz, -2db to
+3db; between 300 and
3200 Hertz, -2db to
+6db

(+ means more loss)
For each terminal $12.23

Type C6 -- See Paragraph C.1

Installation
Charge

$187.17

9LA

Effective: May 1, 2014
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RATES AND CHARGES

18.10 LEASED CHANNELS(Cont'd)
C. Rates and Charges (Cont'd)
2. Leased Channels For Data Transmission (Cont’d)

Monthly
Rate

Installation
Charge UsSOC

Type D1 -- for a two-point channel
or access channel not
arranged for switching:
--signal to C-notched

noise ratio, -28db.
--nonlinear distortion:
signal to second order
distortion, -35db.
--signal to third order
distortion, -40db.
For each termination $12.23

(5) Bridging Arrangement in central
office to provide Multi-Point
Data Schedule 4 Leased Channels.

Each bridging arrangement has
a capacity of 6 terminations
--Initial bridging arrangement 103.82
--Additional bridging arrange-
ments on same multi-point
channel, each 103.82
(limit of 2 additional)

$139.50 01D

$519.46* G7U

519.46* G7T

(6) Hub facilities for providing Rates and charges
multi-point service for Data specified in Section

Schedule 1, 2, 3 or 3A (up to 18.9
150 baud) channels.

*The installation charge includes the connection of channels to the bridging arrangement at the time the
bridging arrangement is installed. A charge of $44.19 per channel applies for a subsequent connection or

rearrangement of channels connected to the bridging arrangement.

Effective: May 1, 2014
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RATES AND CHARGES

18.10 LEASED CHANNELS(Cont'd)
C. Rates and Charges (Cont'd)
2. Leased Channels For Data Transmission (Cont’d)

Monthly
Rate
(7) Equipment to Provide
Alternate Voice Use and/or
Dial Back-up Features for
4-Wire Data Schedule 4
Leased Channels (Cont'd)

--  Common Equipment to allow
switching of up to 23 data sets
to two attended dial back up
features

Switching Arrangement
for up to four data sets 12.81

Multiple Station Arrangements#
-- Dial Back-Up Feature

Switching arrangement for up

Installation
Charge UsSoC

18.11 DMQ

to four data sets See DMQ above DMQ

# In addition, the charge for a multiple data set cabinet as specified in Part B, Section 6 of this Product

Guide applies.

Effective: May 1, 2014
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RATES AND CHARGES

18.10 LEASED CHANNELS(Cont'd)
C. Rates and Charges (Cont'd)

Monthly
Rate
3. Protective Equipment Option 1 (All rates are
applied per termination)
a. Neutralizing Transformers*
2,000 volt capacity, each $32.78
4,000 volt capacity, each 65.62
8,000 volt capacity, each 98.34
b. Class A protection or Drainage Coils**,
per circuit 35.50
c. High Voltage Interface Service Establishment/
Equipment™:
- initial 3 card capacity preconfigured high voltage
isolation cabinet and high dielectric stub®. 32.78
- initial 5 card capacity preconfigured high voltage
isolation cabinet and high dielectric stub. 65.62
- initial 8 card capacity preconfigured high voltage
isolation cabinet and high dielectric stub. 98.34

4. Ground Connections

Installation
Charge

$ 859.00

12,616.00
14,333.00

17,302.00

PL2
PL4
PL7

Pz2

PL2

PL4

PL7

A charge of $29.91 applies when a ground connection is furnished at a terminal of a
leased channel for remote metering, supervisory control and alarm signaling purposes.

Ground connections are furnished only for use in creating additional channels.

Subscribers, if they prefer, may provide their own ground connections for this purpose,

subject to the provisions specified in Part B, Section 10.B of this Product Guide.

Neutralizing Transformers will be maintained on installations, but no new installations will be made.

Further, additions, rearrangements, and moves of service involving Neutralizing Transformers will not
be permitted. AHigh Voltage Interface Service Establishment areoffered in place of Neutralizing

Transformers.

*%

Drainage Coils will be maintained on installations, but no new installations will be made. Further,

additions, rearrangements, and moves of service involving Drainage Coils will not be permitted.

Class A Protection will be offered in place of Drainage Coils.

# A high dielectric stub is a high dielectric strength dedicated cable that serves only the power utility
and which runs from the power station High Voltage Interface (HVI) to a junction point Remote
Drainage Location (RDL) designated by the electrical protection engineers where it joins a general

use cable

Effective: May 1, 2014
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RATES AND CHARGES

18.10 LEASED CHANNELS(Cont'd)

D. VOICE CHANNELS FOR USE WITH SUBSCRIBER-PROVIDED INTERCOMMUNICATING

EQUIPMENT

Monthly Connection
Rate Charges UsocC

Voice channels for use with sub-

scriber-provided intercommunicating

equipment Mileage Rate See Sec. 18.12
(See Sec. 18.5 and Sec. 18.5
of this Part B. of this Part B.

*E and M signaling arrangement for

use with dial repeating tie lines or

on leased channels in a dial

repeating mode (SLM)

Per Signaling Arrangement $18.20 $61.31

Arrangement used for signal conversion
from Contact Closure to DX Signaling
modes on Leased Channel facilities
when both ends terminate on customer-
provided communications systems. (SLL)

Per Signaling Arrangement 18.20 61.31

Where a signaling arrangement and the interface point are either not in the same or adjacent
rooms on the same floor or separated by more than 50 feet, special charges based on cost

apply.

Conversion of existing CDQ to SLM
or SLL with no change in the No charge
associated equipment.

*

See Part B, Section 3 of this Product Guide, for rates, charges and provisions for leased channels
used as dial repeating tie lines.

Effective: May 1, 2014
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18.10 LEASED CHANNELS(Cont'd)

RATES AND CHARGES

E. SUPERPATH" 1.5 MEGABIT/ SEC SERVICE

a. Monthly Rates*

NEW YORK METRO LATA

Monthly Rate

(1) Local Distribution Channel, each #

(a) Fixed $1,616.06

(b) Per 1/4 mile or fraction thereof 38.43
(2) NYNEX Enterprise Service##

Local Distribution Channel, each #

(a) Fixed 1,616.06

(b) Per 1/4 mile or fraction thereof 38.43
(3) Interoffice Channel, each

(a) Fixed 885.01

(b) Per mile or fraction thereof 230.86
(4) Central Office Multiplexing

- Each arrangement ** 3,395.50

NOTE: 1. Existing channels which are ordered to be terminated on a central office multiplexer will be

Nonrecurring
Charge

$585.00
None

585.00
None

525.00
None

None

treated as a disconnect of existing service and connection of new service.

2. A nonrecurring charge of $413.20 will apply to move an existing Superpath 1.5 channel to

Superpath 45 Service or OTIS II.

Minimum 3-months service period applies.
# When connected to an interconnector's multiplexing node under Part B, Section 10, a Service Access

XUESX
XUDSY

XUW1X
3LNIS

VBD24

Charge and a Universal Service Element Charge applies, as specified in Tariff PSC No. 15--

COMMUNICATIONS, Section 14.6.

*%

for Superpath 1.5 megabit/sec service apply.
® Registered Service Mark of Verizon Communications Inc.

## As of June 30, 2022, this service is not provided to new customers. Existing customers may retain

the service; however, changes additions, and/or rearrangements are not permitted.

Rates and charges for a voice grade, i.e., central office loop and where appropriate interoffice
mileage as specified in Section 18.5 of this Part B apply. In addition, rates, charges and provisions

Effective: June 30, 2022

(N)
(N)
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RATES AND CHARGES

18.10 LEASED CHANNELS(Cont'd)
E. SUPERPATH" 1.5 MEGABIT/ SEC SERVICE (Cont'd)

NEW YORK METRO LATA (Cont'd)

b. Service Discount Plans

Monthly Rates Non-Rec.
3Years 5SYears 7Years 10Years _Charge

(1) Local Distribution Channel, each #

(a) Fixed $1,373.60 $1,212.09 $1,131.21 $1,050.46 $1.00

(b) Per 1/4 mile or fraction thereof 32.65 28.87 26.98 25.03 None
(2) NYNEX Enterprise Service*

Local Distribution Channel, each #

(a) Fixed $1,373.60 $1,212.09 $1,131.21 $1,050.46 $1.00

(b) Per 1/4 mile or fraction thereof 32.65 28.87 26.98 25.03 None
(3) Interoffice Channel, each

(a) Fixed 752.18 663.78 619.51 575.16 1.00

(b) Per mile or fraction thereof 196.29 173.15 161.63 150.08 None
(4) Central Office Multiplexing

- Each arrangement ** 2,886.20 2,546.63 2,376.79 2,207.09 None

Monthly Non-Recurring
Rates Charge UsSoC
c. Optional Features and Functions

1.544 Clear Channel Capability

- Initial Installation None None CCO

- Subsequent Installation None $950.00 CCO3X

d. Superpath 1.544 Megabit/Sec Service — DS0 — DS1 Upgrade

Monthly Rate

Per Superpath® 1.5 Megabit/Sec Service -DS0 to DS1 Upgrade
Point-to-point transport (customer-designated location
to customer-designated location) $189.00

See NOTES and FOOTNOTES on preceding page.

® Registered Service Mark of Verizon Communications Inc.

*

the service; however, changes additions, and/or rearrangements are not permitted.

As of June 30, 2022, this service is not provided to new customers. Existing customers may retain

Effective: June 30, 2022

(N)

(N)
(N)
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RATES AND CHARGES

18.10 LEASED CHANNELS(Cont'd)

E.

a.

NOTES: 1:

2:

3.

SUPERPATH" 1.5 MEGABIT/ SEC SERVICE (Cont'd)

NON-NEW YORK METRO LATA

Monthly Rates *

Monthly Non-Recurring
Rates Charge USoC
(1) Local Distribution Channel, each #
(a) Fixed $2,077.22 $585.00 XUN1X
(b) Per 1/4 mile or fraction thereof 239.72 None Xub1yY
(2) NYNEX Enterprise Service## (N)
Local Distribution Channel, each #
(a) Fixed 2,077.22 585.00 XUESX
(b) Per 1/4 mile or fraction thereof 239.72 None XUDSY
(3) Interoffice Channel, each
(a) Fixed 998.79 525.00 XUW1X
(b) Per mile or fraction thereof 319.56 None 3LNIS
(4) Central Office Multiplexing
Each Arrangement ** 3,395.50 None VBD24

Existing channels which are ordered to be connected to a central office multiplexer will be
treated as a disconnect of existing service and connection of new service.

Existing loops connected to a Company-provided central office multiplexing arrangement
may be moved, on an out-of-service basis. A non-recurring charge of $50.00 will apply for
each loop.

A nonrecurring charge of $413.20 will apply to move an existing Superpath 1.5 channel to
Superpath 45 Service or OTIS Il. This charge will also apply to connect an existing
Superpath 1.5 channel to an interconnectors multiplexing node within a central office.

Minimum 3-months service period applies.

# When connected to an interconnector's multiplexing node under Part B, Section 10, a Service Access
Charge and a Universal Service Element Charge applies, as specified in Tariff PSC No. 15--
COMMUNICATIONS, Section 14.6.

*%

Rates and charges for a voice grade channel, i.e., central office loop and where appropriate

interoffice mileage as specified in Section 18.5 of this Part B apply . In addition, rates, charges and
provisions for Superpath 1.5 megabit/sec service apply.

## As of June 30, 2022, this service is not provided to new customers. Existing customers may retain (N)
the service; however, changes additions, and/or rearrangements are not permitted. (N)

® Registered Service Mark of Verizon Communications Inc.

Effective: June 30, 2022
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RATES AND CHARGES

18.10 LEASED CHANNELS(Cont'd)
E. SUPERPATH" 1.5 MEGABIT/ SEC SERVICE (Cont'd)

NON-NEW YORK METRO LATA (Cont'd)

b. Service Discount Plans*

Monthly Rates Non-Rec.
3Years 5Years 7 Years 10 Years Charge

(1) Local Distribution Channel, each #
(a) Fixed $1,765.69 $1,557.93 1,453.97 $1,350.24 $1.00
(b) Per 1/4 mile or fraction thereof 203.80 179.75 167.75 155.85 None

(2) NYNEX Enterprise Service## (N)
Local Distribution Channel, each #
(a) Fixed 1,765.69 1,557.93 1,453.97 1,350.24 1.00

(b) Per 1/4 mile or fraction thereof 203.80 179.75 167.75 155.85 None
(3) Interoffice Channel, each

(a) Fixed 848.86 749.42 699.08 649.14 1.00

(b) Per mile or fraction thereof 271.67 239.72 223.72 207.76 None

(4) Central Office Multiplexing

- Each arrangement ** 2,886.20 2,546.63 2,376.79 2,207.09 None
Monthly Non-Recurring
Rates Charge USocC

c. Optional Features and Functions

1.544 Clear Channel Capability

- Initial Installation None None CCO
- Subsequent Installation None $947.88
CCO3X

d. Superpath 1.544 Megabit/Sec Service — DS0 — DS1 Upgrade

Monthly Rate
Per Superpath® 1.5 Megabit/Sec Service -DS0 to DS1 Upgrade

Point-to-point transport (customer-designated location
to customer-designated location) $189.00

See NOTES and FOOTNOTES on preceding page.

® Registered Service Mark of Verizon Communications Inc.

## As of June 30, 2022, this service is not provided to new customers. Existing customers may retain (N)
the service; however, changes additions, and/or rearrangements are not permitted. (N)

Effective: June 30, 2022
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RATES AND CHARGES

18.10 LEASED CHANNELS(Cont'd)

F. SUPERPATH® OPTICAL 45 MEGABIT/SEC SERVICE

NEW YORK METRO LATA

a. Monthly Rates *

Monthly Rate Non-Recurring Charge
Per 1/4 Mile Each
or fraction First Add'l
Fixed Thereof ** Channel Channel UuSoC
(1) Local Distribution
Channels, each #
- 1st $1,785.00 $157.50 $1,275.00 - XUN3X XUD3Y
-2nd & 3rd 1,785.00 157.50 - $885.00 XUN5X XUDSY
- 4th thru 9th 1,286.25 120.75 - 885.00 XUN6X XUD6Y

- 10th and over 1,207.50 110.25 885.00 XUN7X XUD7Y

Monthly Rate
(2) Interoffice Channel, each

- Fixed $ 918.75 XUW3X
- Per Mile or fraction thereof 147.00 3LN3S

(3) Central Office Multiplexing
- Each Arrangement # # 1,443.75 MQ3,MKW3X,MJW3X

NOTE:A non-recurring charge of $413.20 will apply to move an existing Superpath 1.5 channel to
Superpath 45 Service or OTIS Il. Charges based on cost will apply to connect an existing
Superpath 45 Channel to an interconnectors multiplexing node within a central office.

A minimum three-months service period applies.

Local channels are furnished to each customer's station location at a fixed rate plus a per 1/4 mile

or fraction thereof rate.

#  When connected to an interconnector’s multiplexing node under Part B, Section 10, a Service
Access Charge and a Universal Service Element Charge applies, as specified in Tariff PSC No. 15-
-COMMUNICATIONS, Section14.6.

## Rates and charges for Superpath 1.5 megabit/ sec service, i.e., local distribution channel and

where appropriate an interoffice channel as specified apply. In addition, rates, charges and

provisions for Superpath 45 megabit/ sec service apply.

**

® Registered Service Mark of Verizon Communications Inc.

Effective: May 1, 2014



NY PRODUCT GUIDE Exchange Service

Verizon New York Inc. Part B Section 18
Original Page 166

RATES AND CHARGES

18.10 LEASED CHANNELS(Cont'd)
F. SUPERPATH® OPTICAL 45 MEGABIT/SEC SERVICE (Cont'd)

NEW YORK METRO LATA (Cont'd)

b. Service Discount Plans *

3 Year 5 Year 7 Year
Per 1/4 Mile Per 1/4 Mile Per 1/4 Mile
or fraction or fraction or fraction
Fixed Thereof** Fixed Thereof** Fixed Thereof**
(1) Local Distribution
Channels, each #
- 1st $1,517.25 $133.88 $1,160.30 $102.38 $1,071.00 $94.50
-2nd & 3rd 1,517.25 133.88 1,160.30 102.38 1,071.00 94.50
- 4th thru 9th 1,093.58 102.64 836.06 78.49 771.75 72.45
10th and over 1,026.38 93.71 784.88 71.66 724.50 66.15
Monthly Rate #
3 Year 5 Year 7 Year
(2) Interoffice Channel, each
- Fixed $ 780.94 $597.19 $551.25
- Per Mile or fraction thereof 124.95 95.55 88.20
(3) Central office Multiplexing:
- Each Arrangement ## 1,227.19 938.44 866.25

See NOTE and FOOTNOTES on preceding page.

® Registered Service Mark of Verizon Communications Inc.

Effective: May 1, 2014



NY PRODUCT GUIDE Exchange Service
Verizon New York Inc. Part B Section 18
Original Page 167

RATES AND CHARGES

18.10 LEASED CHANNELS(Cont'd)
F. SUPERPATH® OPTICAL 45 MEGABIT/SEC SERVICE (Cont'd)

NON-NEW YORK METRO LATA

a. Monthly Rates *

Monthly Rate Non-Recurring Charge
Per 1/4 Mile Each
or fraction First Add'l
Fixed Thereof ** Channel Channel USOC
(1) Local Distribution
Channels, each #
- 1st $2,115.85 $175.46 $1,323.71 - XUN3X XUD3Y
-2nd & 3rd 2,115.85 175.46 - $917.77 XUN5KX XUD5Y
- 4th thru 9th 1,621.67 133.93 - 917.77 XUNG6X XUD6BY
- 10th and over 1,511.62 124.58 - 917.77 XUN7X XUD7Y

Monthly Rate

(2) Interoffice Channel, each
- Fixed $ 1,073.50 XUW3X
- Per Mile or fraction thereof 168.19 3LN3S

(3) Central Office Multiplexing
- Each Arrangement # # 1,855.26 MQ3,MKW3X,MJW3X

NOTE: A non-recurring charge of $413.20 will apply to move an existing Superpath 1.5 channel to
Superpath 45 Service or OTIS Il. Charges based on cost will apply to connect an existing
Superpath 45 Channel to an interconnectors multiplexing node within a central office.

A minimum three-months service period applies.

Local channels are furnished to each customer's station location at a fixed rate plus a per 1/4 mile or

fraction thereof rate.

# When connected to an interconnector’s multiplexing node under Part B, Seciton 10 a Service Access
Charge and a Universal Service Element Charge applies, as specified in Tariff PSC No. 15--
COMMUNICATIONS, Section 14.6.

## Rates and charges for Superpath 1.5 megabit/ sec service, i.e., local distribution channel and where

appropriate an interoffice channel apply. In addition, rates, charges and provisionsfor Superpath 45

megabit/ sec service apply.

**

® Registered Service Mark of Verizon Communications Inc.

Effective: May 1, 2014
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RATES AND CHARGES

18.10 LEASED CHANNELS(Cont'd)
F. SUPERPATH® OPTICAL 45 MEGABIT/SEC SERVICE (Contd)

NON-NEW YORK METRO LATA (Cont'd)

b. Service Discount Plans*

3 Year 5 Year 7 Year
Per 1/4 Mile Per 1/4 Mile Per 1/4 Mile
or fraction or fraction or fraction
Fixed Thereof** Fixed Thereof** Fixed Thereof**
(1) Local Distribution
Channels, each #
- 1st $1,798.47 $149.14 $1,375.30 $114.05 $1,269.51 $105.28
-2nd & 3rd 1,798.47 149.14 1,375.30 114.05 1,269.51 105.28
- 4th thru 9th 1,378.42 113.84 1,054.09 87.06 973.00 80.36
10th and over 1,284.88 105.89 982.55 80.98 906.47 74.75
Monthly Rate #
3 Year 5 Year 7 Year
(2) Interoffice Channel, each
- Fixed $ 912.48 $ 697.78 $ 644.10
- Per Mile or fraction thereof 142.96 109.32 100.91
(3) Central office Multiplexing:
- Each Arrangement ## 1,576.97 1,205.92 1,113.16

See NOTE and FOOTNOTES on preceeding page.

® Registered Service Mark of Verizon Communications Inc.

Effective: May 1, 2014
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RATES AND CHARGES

18.10 LEASED CHANNELS(Cont'd)

G. HIGH VOLTAGE PROTECTION EQUIPMENT

5. Rates and Charges (All rates are applied per termination)

Monthly Non Recurring

Service Types Rate Charge UsSocC

Type 1- 2 Wire $15.25 $1,124.00 8KV1D, 8KV1F
Type 2 - 2 Wire 12.20 638.00 8KV2D, 8KV2F
Type 2 - 2 Wire DCTRIP 15.25 2,041.00 8KV2J, 8KV2L
Type 2 - 4 Wire 18.30 911.00 8KV2E, 8KV2G
Type 2 - 4 Wire DCTRIP 2543 3,921.00 8KV2K, 8KV2M
Type 3 -2 Wire 10.17 994.00 8KV3D, 8KV3F
Type 3 - 4 Wire 15.25 1,038.00 8KV3E, 8KV3G
Type 4 -2 Wire 10.17 638.00 8KV4D, 8KV4F
Type 4 - 4 Wire 15.25 911.00 8KV4E, 8KV4G
Digital Data Service (DDS, DDSII) 4 Wire# 15.25 911.00 8KVDE

# Digital Data Service must be provided with Class A protection.

Effective: May 1, 2014
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RATES AND CHARGES

18.10 LEASED CHANNELS(Cont'd)

H. ALTERNATE SERVING WIRE CENTER

NEW YORK METROPOLITAN LATA

Monthly Rates

Month
To
Month 3Yrs. 5Yrs. 7Yrs. UsocC

a. Private Line Service **
(Alternate Fiber Voice and Data Channels)

Local Distribution Channel, each
(2 — Wire) $25.00 $22.50 $20.00 1AT2X
(4 — Wire) 25.00 2250 20.00 - 1AT4X

b. Superpath 1.5 Mb/s Service **
(DS1 — Voice & Data Channels)
Local Distribution Channel, each 142.86 128.57 114.28 $100.00 1ATAX

c. Superpath Optical 45 Mb/s Service**
(DS3 — Voice & Data Channels)

Local Distribution Channels, each

1st 550.00 495.00 440.00 385.00 1ATBA
2nd and 3 550.00 495.00 440.00 385.00 1ATBB
4t thru 9th 300.00 270.00 240.00 210.00 1ATBC
10" and over 21429 19286 171.43 150.00 1ATBD

NOTE: The above charges are in addition to all rates and charges specified elsewhere in this
Product Guide for Voice Grade loops, Superpath 1.5 Mbps Service and Superpath Optical 45
Mbps Service.

Service Connection charges found in Section 18.12 of this Part B, apply. Nonrecurring
charges found in Section 18.10 of this Part B, apply to underlying channels.

*%

A minimum 3 month service period applies.

Effective: May 1, 2014
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RATES AND CHARGES

18.10 LEASED CHANNELS(Cont'd)
H. ALTERNATE SERVING WIRE CENTER (Cont'd)

UPSTATE LATAs
(Albany, Syracuse, Binghamton, Buffalo and Poughkeepsie)

Monthly Rates

Month
To
Month 3Yrs. 5Yrs. 7Yrs. UsocC

a. Private Line Service **
(Alternate Fiber Voice and Data Channels)

Local Distribution Channel, each
(2 — Wire) $25.00 $22.50 $20.00 _ 1AT2X
(4 — Wire) 25.00 2250 20.00 - 1AT4X

b. Superpath 1.5 Mb/s Service **
(DS1 — Voice & Data Channels)

Local Distribution Channel, each 142.86 128.57 114.28 $100.00 1ATAX

c. Superpath Optical 45 Mb/s Service**
(DS3 - Voice & Data Channels)

Local Distribution Channels, each

1st 550.00 495.00 440.00 385.00 1ATBA
2, and 31 550.00 495.00 440.00 385.00 1ATBB
4t thry 9th 300.00 270.00 240.00 210.00 1ATBC
10" and over 21429 192.86 171.43 150.00 1ATBD

See NOTES on preceding page.

**

A minimum 3 month service period applies.

Effective: May 1, 2014
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RATES AND CHARGES

18.10 LEASED CHANNELS(Cont'd) 1
(€)

I. FLEXGROW SERVICE
Effective March 9, 2016, Flexgrow Service has been withdrawn from this Product Guide, and Verizon ]
will no longer provide this service as of that date. Any customer still under contract may continue to T

use the service until the expiration of their contract.

(D)

Effective: March 9, 2016
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RATES AND CHARGES

18.10 LEASED CHANNELS(Cont'd)

J. ENHANCED FLEXGROW SERVICE
Effective March 9, 2016, Enhanced Flexgrow Service has been withdrawn from this Product Guide, ]
and Verizon will no longer provide this service as of that date. Any customer still under contract may T
continue to use the service until the expiration of their contract.

(D)

Effective: March 9, 2016
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RATES AND CHARGES

18.10 LEASED CHANNELS(Cont'd)
J. ENHANCED FLEXGROW SERVICE(Cont'd)
Effective March 9, 2016, Enhanced Flexgrow Service has been withdrawn from this Product Guide,
and Verizon will no longer provide this service as of that date. Any customer still under contract may
continue to use the service until the expiration of their contract.

Effective: March 9, 2016

(©)

(D)
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18.10 LEASED CHANNELS(Cont'd)

RATES AND CHARGES

K. DEDICATED SONET RING (DSR) SERVICE

Dedicated SONET Ring (DSR) Service rate elements are available on an ICB basis.

1. Monthly Rates - per Node

Node Type
OC3

0C12
0C48
0C192

2. Node Non-recurring Charges

3. Monthly Mileage Rates

Ring Type
0C3
0oC12
0C48
0C192

4. Monthly Port Rate - per Node

Port Type
DS1

DS3 or STS1

DS3 or Transmux

OC3
OC3c
0C12
OC12c
0C48
OC48c
GigE1
GigE3
GigE6
GigE9
GigE12
GigE24

5. Port Non-recurring Charges

Initial installations, Month-to-Month ports
Subsequent installation, all ports

Rate
ICB
ICB
ICB
ICB

ICB

ICB
ICB
ICB
ICB

ICB
ICB
ICB
ICB
ICB
ICB
ICB
ICB
ICB
ICB
ICB
ICB
ICB
ICB
ICB

ICB
ICB

Effective: May 1, 2014
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RATES AND CHARGES

18.10 LEASED CHANNELS(Cont'd)

K. DEDICATED SONET RING (DSR) SERVICE(Cont'd)

6.

Monthly Partial Ring High-Speed Interface Rate

Ring Type

0C12
0C48
0C192

Partial Ring Channel Mapping Non-recurring Charges

Channel Type

DS1
DS3 or STSH1
OC3
OC3c
0oCc12
OC12c
0C48
0OC48c
GigE1
GigE3
GigE6
GigE9
GigE12
Gige24

ThruPath Connection Non-recurring Charges

Port Types

(a) Storage Interface Ports

Non-Recurring Charges
Initial and Subsequent Installation Charges

ICB
ICB
ICB

ICB
ICB
ICB
ICB
ICB
ICB
ICB
ICB
ICB
ICB
ICB
ICB
ICB
ICB

ICB

Month-to-Month
Storage Interface Ports only

First
- 1 Gbps Fibre Channel
at OC48 Node ICB
- 1 Gbps Fibre Channel
at OC192 Node ICB
- 1 Gbps FICON
at OC48 Node ICB
- 1 Gbps FICON
at OC192 Node ICB

Additional
ICB
ICB
ICB

ICB

Effective: May 1, 2014
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RATES AND CHARGES

18.10 LEASED CHANNELS(Cont'd)
K. DEDICATED SONET RING (DSR) SERVICE(Cont'd)
9. Port Types (Cont'd)
(a) Storage Interface Ports (Cont'd)
Monthly Recurring Rates - per Port
M-to-M
- 1 Gbps Fibre Channel
at OC48 Node ICB
- 1 Gbps Fibre Channel
at OC192 Node ICB
- 1 Gbps FICON
at OC48 Node ICB
- 1 Gbps FICON
at OC192 Node ICB
(b) Asymmetrical Ports
Month-to- 3-Year
Month Term
Asymmetrical Monthly Rates Per
Port Facility (APF)*
(APF)
OC3 APF*
-OC3 Mileage, per mile  N/A ICB
-OC3 Channel N/A ICB
Extension, each
0OC12 APF*
-OC12 Mileage, per N/A ICB
mile
-OC12 Channel N/A ICB
Extension, each
0OC48 APF*
-OC48 Mileage, per N/A ICB
mile
-OC48 Channel N/A ICB
Extension, each
Non-Recurring Charges
- Per lower capacity
channel mapped
between two APFs
on the same DSR -
All Types ICB

*  Requires Enhanced Node

3-Year Term 5-Year Term

ICB

ICB

ICB

ICB

5-Year Term

ICB
ICB

ICB

ICB

ICB

ICB

ICB

ICB

ICB

ICB

7-Year Term

ICB
ICB

ICB

ICB

ICB

ICB

Effective: May 1, 2014
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18.10 LEASED CHANNELS(Cont'd)

K. DEDICATED SONET RING SERVICE(Cont'd)

Subtending
Node Facility
(SNF)

10. Node Types

(a) Subtending Nodes

Monthly Rates,
per SNF
Extended

OC3 SNF*
-OC3 Mileage,
per mile
-OC3 Channel
Extension,
each

OC12 SNF*
-OC12 Mileage,
per mile

-OC12 Channel
Extension,
each

OC48 SNF*
-OC48 Mileage,
per mile

-OC48 Channel
Extension,
each

OC3at OC3
Node
OC3at0C12
Node

OC3 at OC48
Node

OC3 at 0OC192
Node

*  Requires Enhanced Node

Month-to-
Month

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

3-Year Term

ICB

ICB

ICB

ICB

ICB

ICB

ICB

ICB

ICB

ICB

5-Year Term

ICB

ICB

ICB

ICB

ICB

ICB

ICB

ICB

ICB

ICB

7-Year Term

ICB

ICB

ICB

ICB

ICB

ICB

ICB

ICB

ICB

ICB

Effective: May 1, 2014
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18.10 LEASED CHANNELS(Cont'd)
K. DEDICATED SONET RING (DSR) SERVICE(Cont'd)

10. Node Types(Cont'd)
(a) Subtending Nodes(Cont'd)

Month-to- 3-Year Term 5-Year Term 7-Year Term
Month
Subtending Monthly Rates
Port Nodes per Port
Node.*
0C12 at OC3 N/A ICB ICB ICB
Node
0C12at0OC12 N/A ICB ICB ICB
Node
0C12at0C48 N/A ICB ICB ICB
Node
0OC12 at N/A ICB ICB ICB
0C192 Node
0C48at0OC48 N/A ICB ICB ICB
Node
0OC48 at N/A ICB ICB ICB
0C192 Node
0C192 at N/A ICB ICB ICB
0C192 Node
Month-to- 3-Year Term 5-Year Term  7-Year Term
Month
Subsequent Non-recurring Rate N/A ICB ICB ICB
Port Node-
adds
Dual Node Per Lower Capacity
Cross channel provided
Connect through two
Charge interconnecting

nodes in a subtended

ring arrangement —
Non-Recurring ICB
Charge

*  Requires Enhanced Node

Effective: May 1, 2014
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18.10 LEASED CHANNELS(Cont'd)

K. DEDICATED SONET RING SERVICE (DSR)(Cont'd)

6. Rates and Charges(Cont'd)

11. Optional Feature
Customer Service Management (CSM)

a. DSR CSM — Service Levels, Monthly Rates

Level 1 — 3, 5, 7-Year Rates
Level 2 — 3, 5, 7-Year Rates
Level 3—3, 5, 7 Year Rates

b. DSR CSM — Preplanned Port

See Monthly Port Rate per Node

c. DSR CSM — Non-Recurring Charges

Node Setup - per node on the ring - 3, 5, 7-Year -

Initial CSM Setup — first -partition with up to 6 users —
All Service Levels — Each — 3, 5, 7-Year

Setup of Additional Partition or change in CSM Service
Level -Each— 3, 5, 7-Year

Setup of Additional Users up to 6 additional users —
All Service Levels — Each — 3, 5, 7-Year

Add/Remove Node, per node — 3, 5, 7-Year

Company Performed Reconfiguration, -
3,5, 7-Year per mapping

Consultation and Support,
Each 30 minutes or fraction thereof - 3, 5, 7-Year

ICB
ICB
ICB

see DSR Ports
Part B, Sec. 18.10.K.6.4.

ICB

ICB

ICB

ICB
ICB

ICB

ICB

Effective: May 1, 2014
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18.10 LEASED CHANNELS(Cont'd)

L. SONET POINT-TO-POINT SERVICE

SONET Point-to-Point Service rates and charges are available on an ICB.

Local Distribution
Channel (LDC) —
2 Fiber Port

Local Distribution
Channel (LDC) —
4 Fiber Port

Monthly Rates and Nonrecurring Charges

OC3 — 2 Fiber Port —
Monthly — Each LDC

OC3c - 2 Fiber Port —
Monthly — Each LDC

OC12 - 2 Fiber Port —
Monthly — Each LDC

OC12c - 2 Fiber Port —
Monthly — Each LDC

OC48 — 2 Fiber Port —
Monthly — Each LDC

OC48c — 2 Fiber Port —
Monthly — Each LDC

OC3 — 4 Fiber Port —
Monthly — Each LDC

OC3c - 4 Fiber Port —
Monthly — Each LDC

OC12 — 4 Fiber Port —
Monthly — Each LDC

OC12c — 4 Fiber Port —
Monthly — Each LDC

OC48 — 4 Fiber Port —
Monthly — Each LDC

OC48c — 4 Fiber Port —

Month-to-Month 3-Year 5-Year
ICB ICB ICB
ICB ICB ICB
ICB ICB ICB
ICB ICB ICB
ICB ICB ICB
ICB ICB ICB
ICB ICB ICB
ICB ICB ICB
ICB ICB ICB
ICB ICB ICB
ICB ICB ICB
ICB ICB ICB

Monthly — Each LDC

Effective: May 1, 2014
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RATES AND CHARGES

18.10 LEASED CHANNELS(Cont'd)

L. _SONET POINT-TO-POINT SERVICE (Cont'd)

SONET Point-to-Point Service rates and charges are available on an ICB Basis.

Channel Mileage

Monthly Rates

OC3, OC3c- Fixed —
Monthly — Each Channel ICB

0C12, OC12¢c- Fixed —
Monthly — Each Channel ICB

0OC48, OC48c— Fixed —
Monthly — Each Channel ICB

OC3, OC3c— Monthly —
Per Mile ICB

0C12, OC12¢c— Monthly —
Per Mile ICB

0OC48, OC48c— Monthly —

Month-to-Month 3-Year 5-Year
ICB ICB
ICB ICB
ICB ICB
ICB ICB
ICB ICB
ICB ICB

Per Mile ICB

Effective: May 1, 2014
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RATES AND CHARGES

18.11 DIGIPATH DIGITAL SERVICE (DDS)

1. Digital Access Lines-NY Metro LATA

Service Category

Type 1

Type 2

Rate Element

All Speeds — NRC
2.4 Kbps — Monthly
4.8 Kbps — Monthly
9.6 Kbps — Monthly
56 Kbps — Monthly

All Speeds — NRC
2.4 Kbps — Fixed — Monthly
2.4 Kbps — Per Mile — Monthly
4.8 Kbps — Fixed — Monthly
4.8 Kbps — Per Mile — Monthly
9.6 Kbps — Fixed — Monthly
9.6 Kbps — Per Mile — Monthly
56 Kbps — Fixed — Monthly
56 Kbps — Per Mile — Monthly

2 Inter-DSA Channel — NY Metro LATA

Inter-DSA Channel

2.4 Kbps — Fixed — Monthly
2.4 Kbps — Per mile — Monthly
4.8 Kbps — Fixed — Monthly
4.8 Kbps — Per Mile — Monthly
9.6 Kbps — Fixed — Monthly
9.6 Kbps — Per Mile — Monthly
56 Kbps — Fixed — Monthly
56 Kbps — Per Mile — Monthly

Rate USOC
$ 460.58
3,826.48 DDB
4,738.52 DDE
5,904.51 DDF
9,147.94 DDG
57419
4,434.54 1L7A4
66.04 1L7A4
5,169.46 1L7B4
81.17 1L7B4
7,399.50 1L7C4
125.34 1L7C4
11,833.98 1L7D4
257.31 1L7D4
886.90 1L7E4
4.65 1L7E4
1,165.74 1L7F4
8.99 1L7F4
1,748.64 1L7G4
17.96 1L7G4
2,635.49 1L7H4
81.17 1L7H4

Effective: June 1, 2022

)

()

()



NY PRODUCT GUIDE Exchange Service
Verizon New York Inc. Part B Section 18
Original Page 184

RATES AND CHARGES

18.11 DIGIPATH DIGITAL SERVICE (DDS) (Cont'd)

3 Digital Access Lines-Outside NY Metro LATA

Service Category Rate Element Rate UsoC
Type 1 All Speeds — NRC $ 460.58
2.4 Kbps — Monthly 188.38 DDB
4.8 Kbps — Monthly 232.38 DDE
9.6 Kbps — Monthly 292.88 DDF
56 Kbps — Monthly 451.00 DDG
Type 2 All Speeds — NRC 57419
2.4 Kbps — Fixed — Monthly 224.13 1L7A4
2.4 Kbps — Per Mile — Monthly 3.03 1L7A4
4.8 Kbps — Fixed — Monthly 258.50 1L7B4
4.8 Kbps — Per Mile — Monthly 3.85 1L7B4
9.6 Kbps — Fixed — Monthly 374.00 1L7C4
9.6 Kbps — Per Mile — Monthly 6.05 1L7C4
56 Kbps — Fixed — Monthly 588.50 1L7D4
56 Kbps — Per Mile — Monthly 12.38 1L7D4

4. Inter-DSA Channel — Outside NY Metro LATA

Service Category Rate Element Rate USOC

Inter-DSA Channel 2.4 Kbps — Fixed — Monthly $48.13 1L7E4

2.4 Kbps — Per mile — Monthly 0.21 1L7E4

4.8 Kbps — Fixed — Monthly 61.88 1L7F4

4.8 Kbps — Per Mile — Monthly 0.40 1L7F4

9.6 Kbps — Fixed — Monthly 92.13 1L7G4

9.6 Kbps — Per Mile — Monthly 0.80 1L7G4

56 Kbps — Fixed — Monthly 134.75 1L7H4

56 Kbps — Per Mile — Monthly 3.99 1L7H4

Service Category Rate Element Rate USOC

5  Multistation Arrangement Monthly — Per station $16.72 DDz

6. Secondary Channel Capability NRC - Each line 460.58
(SCC) Monthly — Each line 25.96

Effective: May 1, 2014
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RATES AND CHARGES

18.12 CONNECTION, RESTORAL, AND CONSTRUCTION CHARGES

A. SERVICE CONNECTION CHARGES

3. Schedule of Charges *

Residence** Business
(1) Service Order Charge # $16.00 $70.00
Record Order Charge 10.00 38.00
(2) Premises Visit Charge 12.25 19.00
(3) Central Office Line or Port Charge 39.00
Business
- 1to 99 Lines or Ports
Connected, each Line or Port - 63.00
- Each Line or Port over
99 Lines or Ports, each - 38.00
Line or Port Change Charge 26.05 27.50
(4) Network Interface Jack
Installation Charge See Part B, Section 18.6.A of this Product Guide
Standard Network Interface See Part B, Section 18.1.B of this Product Guide
Network Interface See Part B, Section 18.1.B of this Product Guide
4. Connection Charge Assistance Plan@
- No Premises Visit Required $5.00 -
- Premises Visit Required 5.00 -

*  See Part B, Section 12.A.4 and A.5 of this Product Guide.

** The residence service connection charge schedule applies for the connection of intercept lines to

Answering Bureaus.

# Service Order Change may also be referred to as Service Charge in this Product Guide.

## This discount applies for lines ordered to be connected at one time on the same premises for the
same customer, and when such lines terminate in different buildings.

@ The Connection Charge Assistant Plan is provided only to subscribers living on tribal lands.

Effective: August 1, 2014
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RATES AND CHARGES

18.12 CONNECTION, RESTORAL, AND CONSTRUCTION CHARGES(Cont'd)

D. RESTORAL CHARGES

Residence $36.00
Business
$86.90
Lifeline Connection Charge Assistance Plan* charge specified in Section
(for subscribers 18.12, Paragraph A. preceding.

living on tribal lands)

*  The Connection Charge Assistant Plan is provided only to subscribers living on tribal lands.

Effective: May 16, 2015

)
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RATES AND CHARGES

18.12 CONNECTION, RESTORAL, AND CONSTRUCTION CHARGES(Cont'd)

E. CONSTRUCTION CHARGES

3. POLE LINE CONSTRUCTION ON PRIVATE PROPERTY

Construction required for private line service, leased channels and extension lines, PBX
station lines, turret lines and tie lines are furnished at charges based on cost.

Poles required for main exchange service are furnished at a charge of $3.70 per month
for a term of five years for each 1/20 mile or fraction thereof route distance of construction
in excess of two poles or 500 feet route distance for connection to the principal location of
each subscriber served on a full year basis. No allowance applies to service to be
furnished for only a part of a year.

An applicant who wishes to prepay all monthly payments or the balance of the monthly
payments at any time during the five-year term may do so by paying the total of the
monthly payments for the unexpired term less 10%. A subscriber paying the construction
charges on the monthly payment basis who discontinues service within the five-year term
is required to pay a termination charge equal to the total of the monthly payments for the
unexpired term less 10%.

4. POLE ATTACHMENTS
Annual Pole Attachment Fee per Attachment

per Pole
Implementation Implementation
Date 7-1-23 Date 1-1-24
CATV $7.37 (R) $8.59 (1)
Other (non-CATV) Licenses 7.37 (R) 8.59 (I)
Municipalities 7.37 (R) 8.59 (1)
Wireless 7.37 (R) per vertical foot* 8.59 (I) per vertical foot*
Municipalities
— Public Safety Only 5.19

5. CONDUIT OCCUPANCY
Annual Conduit Occupancy per Foot

Full Duct $1.50
Half Duct 0.75
Third Duct 0.50
Quarter Duct 0.37

Microducts installed through microtrenching, as described in Part B, Section 12.E.5 of
this Product Guide:

1/29/2014 through 1/28/2018:  50% of the standard per-duct rate set forth
above.

The charge for each piece of equipment attached shall be computed as the product of: (i) the (C)
per-foot rate listed above; and (ii) the overall length of the equipment and mounting hardware
(excluding conduit and cable risers installed vertically on a pole, and electrical meters), plus

six inches, rounded up to the next whole foot. Thus, equipment with a total length of three feet

and six inches would be deemed to occupy four feet of space for rental purposes, while

equipment with a total length of three feet eight inches would be deemed to occupy five feet of

space for rental purposes. This methodology will apply to equipment attachments regardless (C)
of the equipment installed and the authorized area of the pole the attachment occupies;

provided, however, that for wireless pole top attachments, the charge will be the per-foot rate (©)
listed above.

Effective: August 18, 2026
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18.12 CONNECTION, RESTORAL, AND CONSTRUCTION CHARGES(Cont'd)

F. NETWORK TERMINATING WIRING

3. FIRE RETARDANT WIRING CABLE

c. Charges
Nonrecurring
Charge UsocC

Fire Retardant Cable
2 pair per 25 ft. or fraction $13.00 TEWO2
4 pair per 25 ft. or fraction 15.00 TEWO4
25 pair per 25 ft. or fraction 60.00 TEW25
50 pair per 25 ft. or fraction 300.00 TEW50
75 pair per 25 ft. or fraction 300.00 TEW75
100 pair per 25 ft. or fraction 250.00 TEWAX

When the Company determines that existing Fire Retardant Cable must be replaced
coincident with the move of that cable, the appropriate non-recurring charge will
apply for the new Fire Retardant Cable.

When the Company determines that additional Fire Retardant Cable is required
coincident with a move, the appropriate non-recurring charge will apply for the
additional length of wire required.

G. PREMIUM INSTALLATION SERVICE

4. Rates and Charges

The following nonrecurring charges are applied per two-point circuit for each day by
which the standard interval is shortened at the customer's request. Each segment of a
multi-point circuit is considered a two-point circuit for the application of these charges.

PREMIUM INSTALLATION CHARGE
PER DIEM, PER CIRCUIT

Digipath Digital Service

- All terminations $25.96
Voice and Data

- Interoffice 103.82
- Intraoffice 57.10

Note: The premium installation charge applies in addition to all standard installation
and service connection charges.

Effective: May 1, 2014
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18.13 MOVES AND CHANGES

B. MOVES
2. CHARGES
Cable or a portion of a cable with or
without cross connection or terminal boxes,
on the premises of the subscriber or user,

moved at the subscriber's request

Where the cable contains less than

25 pairs None

Where the cable contains 25 to

101 pairs $72.50

Where the cable contains

over 101 pairs Charges based on cost not to exceed

the service connection charge for the
lines working in the cable for the subscriber.
(Minimum charge $72.50)

No move charge applies to the rerouting of cable or to the move of a cross
connection or terminal box required by the move of associated equipment.

See Section 14.13.C for applicable rewire charges.

For moves of Fire Retardant Cable, see Section 14.12.F of this Product Guide.

Low Speed Current Voltage 50% of installation charge specified
Converter in Part B of the Product Guide.
Apartment House Service
Lobby telephone Charges based on cost
Manual data access arrangement, for use )
with subscriber-provided data transmitting )
and receiving equipment which )
condition data signals, each ) $26.84

Manual connecting arrangement for use )
with subscriber-provided voice transmitting)
and receiving terminal equipment, )
each )

Data Schedule 4 channels
Channel conditioning equipment 50% of installation charge specified in
Part B of the Product Guide.

Effective: May 1, 2014
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RATES AND CHARGES

18.13 MOVES AND CHANGES (Cont'd)
B. MOVES (Cont'd)
2. CHARGES (Cont'd)

Cut-off remote

Automatic voice connecting arrangements

$5.51

Charges based on cost

(CDe, CD7, CD8, CD9, C22, CDH, CDQ, TAS),

for use with subscriber-provided
communications systems

Automatic data access arrangements
(CBS, CBT and CBV) for use with
subscriber-provided data sending

and receiving terminal equipment, each

Automatic voice connecting arrangements

(C2ACP, STC, STP) for use with
subscriber-provided terminal equipment

Connecting arrangement (RC1)
for use with subscriber-provided
call duration equipment

Channel terminals for Group
Channel Service

All Others
Line Status Indicator

(1) Furnished as part of a telephone
(12 line capacity)

(2) Furnished as a separate unit
--where unfastening, cutting or
splicing of cable is not
required
--for all other moves

Data Patching Arrangement

50% of installation charge specified in
Part B of the Product Guide.

Charges based on cost

Charges based on cost

Charges based on cost

50% of installation charge specified
Part B of the Product Guide.

Service connection and installation
charges apply

$5.51
Installation charge

Installation Charges specified in
Part B of the Product Guide.

Effective: May 1, 2014
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RATES AND CHARGES

18.13 MOVES AND CHANGES (Cont'd)

C. REWIRES
2. Charges

In addition to a Service Order Charge and Premises Visit Charge, if applicable, as
specified in Section 14.12 preceding and any other applicable charges, the following
charge applies:

Residence Rate  Business Rate

- Each rewire $26.05 $27.50

D. CHANGES IN TYPE, GRADE OR CLASS OF SERVICE

2. Charges*
(1) Changes to business service or A Service Order Charge and Premises
Visit to a different type or grade of Charge, if applicable, and for each line or
business service # port, a Line or Port Change Charge shall

apply as specified for Business Service
in Section 18.12 of this Part B.

(2) Changes to residence service or to a Service Order Charge and Premises Visit

Charge different type or grade of if, applicable, and for each line or port, a
residence service (including changes Line or Port Change Charge shall apply as
from individual line or port flat rate specified for Residence Service in Section
service individual line or port 18.12 of this Part B.

community service, or vice versa)

*  Exceptions--No charge applies for a change:
- to a service for which a lower monthly rate applies, made within 60 days from a change to a
higher rate group in the subscriber's exchange.
(D)
(D)
- of the service of a college fraternity or sorority house, convent or monastery from business to
residence service.
- one change in type or grade of residence service, or both, provided that the change is ordered
within 60 days of the connection of the subscriber's exchange service.
- toindividual line or port residence community service within 60 days after the introduction of the
service.
- to a newly offered service within 60 days of the date of its introduction in an exchange.

# These charges also apply to changes from individual to auxiliary lines and ports and vice versa.

Effective: June 15, 2018
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18.13 MOVES AND CHANGES (Cont'd)

E. SUSPENSION OF RESIDENCE SERVICE

Period of Suspension

(1) For the first five months or
fraction thereof, to suspend
and subsequently restore
service

- Single-Line Service (one-time charge)

- Multi-Line Service (one-time charge)
plus
- per line

(2) Each additional month of
suspension (6" through 9" month),
per month

Rates

$9.95
3.78

6.17

2.34

F. APPRAISAL OF CABLE FOR SALE IN CONNECTION WITH SUBSCRIBER-PROVIDED

COMMUNICATIONS FACILITIES

Appraisal Charge

A charge of $101.00 plus $0.67 per terminal inventoried applies.

Effective: May 1, 2014
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RATES AND CHARGES

18.13 MOVES AND CHANGES (Cont'd)

G. SUSPENSION OF BUSINESS SERVICE

Service Order Charge,
to suspend and subsequently
restore all services furnished
to the subscriber on the same
premises

Central Office Charge,
for each Central Office line
or port, intrastate WATS line,
PBX trunk or port,
Centrex primary station and
mileage circuit or port.

Station Visit Charge
- at time of restoral of service

Monthly Rate
each Central Office line or port,
intrastate WATS line, PBX
trunk or port and Centrex or
station and mileage circuit
suspended

A Service Order Charge and a
Premises Visit Charge, if
applicable, apply as specified
in Section 18.12 of this Part B.

A Line or Port Change Charge
applies as specified in
Section 18.12 of this Part B

$5.66 per visit plus $5.66
per station visited in
excess of one

$2.34

The term “mileage circuit” refers to a line between subscriber locations to which mileage

rates apply.

Effective: May 1, 2014
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18.16 RATE STABILITY PLAN

C. RATE STABILITY PLAN MONTHLY RATES

1. Monthly Rates for Direct Inward Dialing Service for use with PBX Equipment - Rate
Stability Plan (RSP) 2

Service Period
Number of Months

13- 25- 37- 49-
12 24 36 48 60
DID Numbers
Each Group of 20
Station Numbers-ESS,
Tandem, Digital $502 $498 $493 $489 $484
Each Group of 100
Direct Inward Dialed
Station Numbers-5XB,
ESS, Tandem, Digital 2513 2491 2467 24.44  24.21
Service Period
Number of Months
61- 73- 85- 97- 109-
2 84 96 108 120
DID Numbers
Each Group of 20
Station Numbers-ESS,
Tandem, Digital $480 $475 $4.70 $466 $ 4.61
Each Group of 100
Direct Inward Dialed
Station Numbers-5XB,
ESS, Tandem, Digital 23.98 23.75 23.52 23.29 23.06

Effective: May 1, 2014
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RATES AND CHARGES

18.16 RATE STABILITY PLAN (Cont'd)

C. RATE STABILITY PLAN MONTHLY RATES (Cont’d)
1. Monthly Rates for Direct Inward Dialing Service for use with PBX Equipment - Rate

Stability Plan (RSP) 2 (Cont'd)

Service Period
Number of Months

13- 25- 37- 49-
12 24 36 48 60
DID Trunks, each*
Dial Pulse Trunk-5XB,
ESS, Tandem, Digital#  $55.16 $54.65 $54.14 $53.63 $53.14
Multi-Frequency Trunk-
ESS, Tandem, Digital # 46.97 46.53 46.11 45.67 45.24
Dual Tone Multi-Frequency
Trunk-ESS, Tandem, Digital# 47.24 46.80 46.37 45.93 45.50
* DID Loop 2550 25.26 25.03 24.79 24.56
DOD Trunks, each #, ** 24,00 23.79 23.56 23.34 23.12
(13.05) (12.84) (12.61) (12.39) (12.17)
Service Period
Number of Months
61- 73- 85- 97- 109-
72 84 96 108 120
DID Trunks, each*
Dial Pulse Trunk-5XB,
ESS, Tandem, Digital# $52.63 $52.12 $51.61 $51.11 $50.60
Multi-Frequency Trunk-
ESS, Tandem, Digital# 4481 4438 43.95 43.52 43.09
Dual Tone Multi-Frequency
Trunk-ESS, Tandem, Digital#45.07 44.63 44.21 43.77 43.33
* DID Loop 2433 2410 23.86 23.63 23.39
DOD trunks, each #, ** 2290 22.68 22.46 22.24 22.02
(11.95) (11.73) (11.51) (11.29) (11.07)

Each DID trunk requires a DID Loop.

# Each DID Trunk requires an End User Common Line Charge, as specified in Tariff FCC No. 11, Sec.

4, Para. 4.7.

**

The DOD equivalent link amount shown in parenthesis ( ), when added to the EUCL and deducted

from the full service amount, will yield the corresponding port rate from the PSC No. 15 Tariff Section

14.12.

Effective: May 1, 2014
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RATES AND CHARGES

18.16 RATE STABILITY PLAN (Cont'd)
C. RATE STABILITY PLAN MONTHLY RATES(Cont'd)

2. Monthly Rates for Flexpath Digital PBX Service
(Grandfathered service — See Section 3 of this Part B of the Product Guide)

Service Period

Number of Months UsocC
12 to 120

DID Numbers
Each Group of 20 $ 364 NDX, ND4, ND5
Each Group of 100 18.23 NDW, NDZ, ND6
Group of 24 Ports 560.00 NGD
Digital Transport Facility#
First Channel for a
Group of 24 Ports
a) First 1/2 mile, or

fraction thereof 435.87 1LDPZ
b) Each additional 1/2 mile 269.86 1LDPA
Each Additional Channel for
each group of 24 Ports
a) First 1/2 mile, or

fraction thereof 392.69 1LDP1
b) Each additional 1/2 mile 215.88 1LDP3

8. Monthly Rates for Flexpath Digital PBX Disaster Recovery Service

Service Period
Number of Months

12 to 120
Alternate Wire Center Routing
Group of 24 Ports $35.00 AW3PG
Interoffice Facility Routing
Interoffice Switching
Facility Terminal, Each 320.00 AWS5

# One End User Common Line Charge applies per derived channel in the DTF, as specified in Tariff
F.C.C. No. 11.

Effective: May 1, 2014
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RATES AND CHARGES

18.16 RATE STABILITY PLAN (Cont'd)
C. RATE STABILITY PLAN MONTHLY RATES(Cont'd)

3. Monthly Rates for Direct Inward Dialing/Direct Outward Dialing Disaster Recovery

Service
Service Period
Number of Months
12 to 120
Interoffice Wire Center Option
Interoffice Switching Facility
Terminal at Normal
Wire Center, Each $520.00
Alternate Wire Center Option
(DID from AWC)
per DID trunk 273

Effective: May 1, 2014
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RATES AND CHARGES

18.17 DIGITAL DATA COMMUNICATION SERVICE

A. INFOPATH® PACKET SWITCHING SERVICE SYCHRONOUS

(Grandfathered service — See Section 17 of this Part B of the Product Guide)

4. Rates and Charges

1. High Throughput Service

a. High Throughput Service Port Charge(includes First Address)

Monthly Rate
First logical Channel, each

(includes first network address)
(1) 9.6 kbps X.25 Protocol

(Includes 127 logical channels),

Each $450.00
(2) 56 kbps X.25 Protocol

(Includes 511 logical

channels), Each 542.47
(3) 9.6 kbps X.75 Protocol

(Includes 127 logical

channels), Each 450.00
(4) 56 kbps X.75 Protocol

(Includes 511 logical

channels), Each 542.47

Non-Recurring

Charge*

$250.00

$250.00

$250.00

$250.00

LDD96

LDD56

LDD97

LDD57

b. Usage Charge Monthly Accumulated Rate

(1) Call set-up packet, each $0.0125

(2) a. Each kilopacket or part thereof
(8 AM to 8 PM Monday thru Friday):
Monthly Total: **
01-1,000
1,001 — 5,000
Over 5,000
b. Each kilopacket or part thereof
(all other times***)
(3) Transaction Service, each transaction

*  Non-recurring charge applies in addition to applicable Service Connection Charges.

.70
.60
.50

45

.01

TAN

** The rate paid for all kilopackets transmitted during the 8AM to 8PM time period, Monday thru Friday
is determined by the total number of kilopackets transmitted in one (1) monthly period, during that 12

hour window, Monday thru Friday.

*** All other times: 8PM to 8AM Monday thru Friday, all day(s) Saturday, Sunday and Holidays: New
Year’s Day, Independence Day, Labor Day, Thanksgiving, and Christmas.

® Registered Service Mark of Verizon Communications Inc.

Effective: May 1, 2014
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18.17 DIGITAL DATA COMMUNICATION SERVICE

RATES AND CHARGES

A. INFOPATH® PACKET SWITCHING SERVICE SYNCHRONOUS (Cont'd)

4. Rates and Charges (Cont'd)

C.

NOTE:

1.

High Throughput Service (Cont'd)

Optional X.25 and X.75 Features

(1) Closed User Group-

@)

(4)
(®)
(6)

(7)

(8)

Feature Establishment Charge
Closed User
Group, Per Port

Permanent Virtual

Circuit, Each

In addition, a Usage Charge
applies for each kilopacket as
specified in A.4.1.b preceding

Multiple Addresses (X.25
only) (First address is
included in the charge.

A maximum of 100 addresses.
For each 9.6 kbps or 56

kbps port may be provided)

2 to 10 addresses,

per Group

Next 11 to 100

addresses, per Group

Throughput Class Negotiate
Window Size Negotiation

Network User Identifier
(NUI) Blocks of 10

Call Redirection (X.25 only)
Per additional location

Mnemonic Addressing

Monthly Rate

$5.00

10.00

10.00
50.00

10.00
10.00

2.50

Establisment Charge

Non-Recurring

Charge*
$25.00

25.00

25.00
35.00

25.00
25.00

$25.00

$75.00

LDJ

LDV

LDQ
LDQAX

LDI
LHW

LOGPG

LRD

LJE

If a customer requested a change after service is established, an Optional Feature Change

Charge will apply for each Service Order as found in Part B, Section 18.17.A.4.4 of this
Product Guide.

*  Non-recurring charge applies in addition to applicable Service Connection Charges.

® Registered Service Mark of Verizon Communications Inc.

Effective: May 1, 2014
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RATES AND CHARGES

18.17 DIGITAL DATA COMMUNICATION SERVICE
A. INFOPATH® PACKET SWITCHING SERVICE SYNCHRONOUS (Cont'd)
4. Rates and Charges (Cont'd)

2. Medium Throughput Service Port Charge

Non-Recurring
Monthly Rate Charge*

First logical Channel, each
(includes first network address)

a. X.25 and X.75 Features

(1) X.25 Port (includes first
logical Channel and network
address)

1.2 kbps
2.4 kbps
4.8 kbps
9.6 kbps

$29.90 $30.00

~— — — ~—

(2) Additional Logical Channels,
(Maximum 32 additional
channels per port),
each logical channel 7.00

b. Usage Charge Monthly Accumulated Rate

Same as High Throughput
Usage Charges preceding

c. Optional Feature Charges Monthly Rate

LDZ12
LDZ24
LDZ48
LDZ96

LD92V

Same as High Throughput Optional

Feature Charges preceding

NOTE: If a customer requested a change after service is established, an Optional Feature Change
Charge will apply for each Service Order as found in Part B, Section 17.A.4.4 of this Product

Guide.

*

Non-recurring charge applies in addition to applicable Service Connection Charges.

Effective: May 1, 2014
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RATES AND CHARGES

18.17 DIGITAL DATA COMMUNICATION SERVICE
A. INFOPATH® PACKET SWITCHING SERVICE SYNCHRONOUS (Cont'd)
4. Rates and Charges (Cont'd)

3. Synchronous Dial Access

(1) Private Dial Access Port
(For transmission speeds
up to 9.6 kbps)
Non-Recurring*

Charge
(a) Service Establishment Charge $ 150.00

Monthly Rate  USOC
(b) For Transmission Speeds up to 2.4 kbps $70.00 PE9OP

(c) For Transmission Speeds up to 4.8 kbps
to 9. 6 kbps 70.00 PEQ90Q

(d) Additional Logical Channels,
each (Maximum 32 additional 5.00 LD92V
channels per port) each logical channel

(e) Optional X .25 Features Same as High Throughput
Optional Feature Charges
preceding

(2) Public Dial Access Service

Usage Charge Per Minute
For transmission speeds up to 9.6 kbps $0.1
(3) Usage Charge Monthly Accumulated Rate

Same as High Throughput
Usage Charges preceding

4. Optional Feature Change Charge Non-Recurring Charge UusSocC

Per Service Order $25.00 X25

*

Non-recurring charge applies in addition to applicable Service Connection Charges.

Effective: May 1, 2014
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RATES AND CHARGES

18.17 DIGITAL DATA COMMUNICATION SERVICE
B. INFOPATH® PACKET SWITCHING SERVICE ASYNCHRONOUS
(Grandfathered service — See Section 17 of this Part B of the Product Guide)

5. Rates and Charges

1. Asynchronous Dial Access

a. Private Dial Access Port

Same as Synchronous Private Dial Access Port charge in A.4.3.(1) preceding.
b. Public Dial Access Service

Same as Synchronous Public Dial Access charge in A.4.3.(2) preceding.

c. Usage Charge
Same as Synchronous High Throughput Usage charges in A.4.1.b. preceding.

2. Asynchronous Medium Throughput Service-Subscriber Port Charge

a. Service Period Contracts

Service Periods

12 24 36 60
Speed Monthly Months Months Months Months UsocC
Up to 2.4 Kbps $192.23 $180.91 $169.71 $152.68 $135.70 LPP24

Over 2.4 Kbps/up to 4.8 kbps 248.89 226.16 214.90 203.59 192.23 LPP48
Over 4.8 Kbps/up to 9.6 kbps 29411 282.67 271.47 265.79 248.89 LPP96

b. Usage Charge
Same as Synchronous High Throughput Usage charges in A.4.1.b. preceding.

c. Optional Feature Charges
Same as Synchronous High Throughput Optional Feature charges in A.4.1.c.(1)
and (2) preceding.

3. Asynchronous Medium Throughput Service Port Charge — Foreign Provided

a. Service Period Contracts

Service Periods

12 24 36 60
Speed Monthly Months Months Months Months UusocC
Up to 2.4 Kbps $145.39 $136.81 $128.30 $115.46  $102.63 LPFXC

Over 2.4 Kbps/up to 4.8 kbps 188.17 171.02 162.53 153.93 14539 LPFXD
Over 4.8 Kbps/up to 9.6 kbps 222.39 213.78 205.27 200.97 188.17  LPFXE

b. Usage Charge
Same as Synchronous High Throughput Usage charges in A.4.1.b. preceding.

c. Optional Feature Charges
Same as Synchronous High Throughput Optional Feature charges in A.4.1.c.(1)
and (2) preceding.

Effective: June 1, 2022

()

()
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RATES AND CHARGES

18.17 DIGITAL DATA COMMUNICATION SERVICE (Cont'd)

C. SWITCHWAY® SERVICE

Nonrecurring
Charge

Monthly Rate  USOC

System Establishment Charge $418.19
System Establishment Charge — Additional 247.52
Measured Data Line # - 2 Wire

Measured Data Line # - 4 Wire

Service Arrangement — Low Speed

Service Arrangement — High Speed

Network Call Usage (Per Call)

Local Exchange Usage rates are

charged for as specified in PSC NY

Nos. 3 and 16--COMMUNICATIONS.

In addition, the following Surcharges apply:

Surcharges

Usage — Per Minute Charge
For all calls, a per minute surcharge, .01
or any fraction thereof.

$ 280.46
280.46
417.21

417.21

DHKCX
D42CX/D42CT
SDH2A

SDH1A

# In addition the rates for the End User Common Line Charge apply as provided in Tariff F.C.C. 1.

® Registered Service Mark of Verizon Communications Inc.

Effective: June 1, 2022

)
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RATES AND CHARGES

18.17 DIGITAL DATA COMMUNICATION SERVICE (Cont'd)

D. NYNEX ENTERPRISE NETWORK RECONFIGURATION SERVICE

As of June 30, 2022, this service is not provided to new customers. Existing customers may
retain the service; however, changes additions, and/or rearrangements are not permitted.

Monthly Rate*

Month to Service Period Plan ## Non-recurring
Month 3Years 5Years 7 Years Charge USOC
Network Access Ports#
(a) 1.544 Mbps Termination $114.20 $102.78 $91.37 $79.94 $311.46 D1J
(b) 56 Kbps Termination 4.76 4.28 3.81 3.33 25.96 D2GVX
(c) 45 Mbps Termination 1584.00 1584.00 1584.00 1584.00 None£
(d) Enterprise DSO Termination 4.76 4.29 3.58 3.33 None
(e) Enterprise Factional
DS1 Termination 114.20 102.78 85.66 79.94 None
(f) Enterprise DS1
Termination 114.20 102.78 85.66 79.94 None
(g) Enterprise Standby DS1
Termination 68.52 61.67 51.39 47.96 None
(h) Enterprise DS3
Termination 275.00 247.50 206.25 192.50 None
(i) Enterprise Standby DS3
Termination 165.00 148.50 123.75 115.50 None

# A three-month minimum service period applies.
£ A Nonrecurring Liability Charge may apply. See Section 17.D of this Part B of the Product Guide.
## Rates shown reflect applicable discount percentage. See Section 17.D of this Part B of the Product

Guide, for clarification.

In addition, rates, charges and provisions for facilities and services as specified in Sections 18.1,
18.5, 18.10, 18.12, and 18.17 of this Part B may apply.

Effective: June 30, 2022

(N)
(N)
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RATES AND CHARGES

18.17 DIGITAL DATA COMMUNICATION SERVICE (Cont'd)
D. NYNEX ENTERPRISE NETWORK RECONFIGURATION SERVICE (Cont'd)
As of June 30, 2022, this service is not provided to new customers. Existing customers may
retain the service; however, changes additions, and/or rearrangements are not permitted.

Nonrecurring

Monthly Rate* Charge UsocC
Network Controller Access™**
a) Private Line Termination@ $49.74 $42.44 D2GDA
b) Dial-up Termination @ 4.97 42.44 D2GDU
c) Attendant Access @ 50.33 93.50 D2GAA
Enterprise SPOC Access
a) Scheduled Reconfiguration 100.00 None
b) Requested Reconfiguration 125.00 None
c) Emergency Reconfiguration in
Conjunction with Standby Circuits 150.00 None
d) Emergency Reconfiguration 300.00 None
Automatic Reconfiguration System
Establishment Charge ££, @
Per NENRS System None 459.00
Nonrecurring

Liability Charge

45 MBPS Network Access Port Termination
Enterprise DS3 Network Access Port Termination
Or Enterprise Standby DS3 Network Access Port
Termination Per Month remaining in the Non-
Recurring Charge Recovery period of 12 months.
Automatic Reconfiguration System $68.00

*  In addition, rates, charges and provisions for facilities and services as specified in Sections 18.1,
18.5, 18.10, 18.12, and 18.17 of this Part B may apply.

**  Network Controller Access charges are per access termination.

@ Not available in conjunction with NYNEX Enterprise Service.

££ Appropriate rates and charges for the services and ports associated with the spare capacity apply.
The Automatic Reconfiguration System Establishment Charge applies once, regardless of the
number of NENRS Network Access Ports under the control of the customer.

Effective: June 30, 2022

(T)
(N)
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RATES AND CHARGES
18.17 DIGITAL DATA COMMUNICATION SERVICE (Cont'd)

E. DIGIPATH® DIGITAL SERVICE Il

Non-New York Metropolitan Lata Only
Monthly Rates

M-T-M 3 5 7
Years Years Years

a. Establishment of
Channel -Channel
Termination,

per station

For Transmission
Speeds of: 2.4, 4.8,

9.6, 19.2 or 56
kbps $593.56 $534.18 $474.68 $462.95

Change of Speed
on existing channel
termination - -

a.1. DDS Il Enterprise
Service*
Connections -
Channel

Termination, per
station $593.56 $534.18  $474.68 $462.95

b. Interoffice Channel,
each

- Fixed —
For Transmission
Speeds of: 2.4,

4.8,9.6,19.2 or 56
kbps $241.91 $217.84  $193.62 $188.75

- Per Airline Mile —
For Transmission
Speeds of: 2.4,
4.8, 9.6, 19.2 or 56
kbps $38.92 $35.03 $30.95 $30.34

10 Non-rec.
Years Charge# USOC

1DCPX

$300.00

$439.29

- 150.00

$439.29 300.00

OCH

$179.05

1LPNX

$28.71

# For details covering the waiver of nonrecurring charges for existing DDS subscribers who convert

service to DDSII, see Section 12.A.5.e of this Part B of the Product Guide.
® Registered Service Mark of Verizon Communications Inc.

* As of June 30, 2022, this service is not provided to new customers. Existing customers may retain the
service; however, changes additions, and/or rearrangements are not permitted.

Effective: June 30, 2022

(N)

(N)
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RATES AND CHARGES

18.17 DIGITAL DATA COMMUNICATION SERVICE (Cont'd)
E. DIGIPATH® DIGITAL SERVICE Il (Cont'd)

NON-NEW YORK METROPOLITAN LATA ONLY

Monthly Rates

Month to 3 5 7 10 Nonrecurring
Month Year Year Year Year Charge #
c. Additional Service
Features
1.  Multi-station
Arrangement
Per Station $11.91
2. Multiplex Option Rates and charges for Superpath 1.5 and

Optical 45 megabit/sec services as specified
in Section 18.10 of this Part B apply

3. Secondary Channel
Capability Per Station $300.00*

*  Charge only applies for the addition of Secondary Channel Capability to an existing primary channel
termination.

# For details covering the waiver of nonrecurring charges for existing DDS subscribers who convert
service to DDSII, see Section 12.A.5.e of this Part B of the Product Guide.

Effective: May 1, 2014
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RATES AND CHARGES

18.17 DIGITAL DATA COMMUNICATION SERVICE (Cont'd)
E. DIGIPATH® DIGITAL SERVICE Il (Cont'd)

NEW YORK METROPOLITAN LATA

Monthly Rates
3 5 7 10 Non-rec.

M-T-M Years Years Years Years Charge# USOC

a. Establishment of
Channel -Channel
Termination,

per station

1DCPX

For Transmission
Speeds of: 2.4, 4.8,

9.6, 19.2 or 56
kbps $791.15 $647.32 $575.34 $561.05 $532.25  $300.00

Change of Speed
on existing channel
termination - - - 150.00
a.1. DDS Il Enterprise

Service*

Connections -

Channel

Termination, per
station $791.15 $647.32 $575.34 $561.05  $532.25 300.00

b. Interoffice Channel,
each

- Fixed - OCH
For Transmission
Speeds of: 2.4,

4.8,9.6, 19.2 or 56 -
kbps 337.54 276.15 245.49 239.29 22712

- Per Airline Mile - 1LPNX

For Transmission
Speeds of: 2.4,
4.8,9.6,19.2 or 56 54.46 44 .59 39.69 38.65 36.72 -

kbps

# For details covering the waiver of nonrecurring charges for existing DDS subscribers who convert
service to DDSII, see Section 12.A.5.e of Part B of this Product Guide.

*  As of June 30, 2022, this service is not provided to new customers. Existing customers may retain
the service; however, changes additions, and/or rearrangements are not permitted.

Effective: June 30, 2022
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RATES AND CHARGES

18.17 DIGITAL DATA COMMUNICATION SERVICE (Cont'd)

E. DIGIPATH® DIGITAL SERVICE Il (Cont'd)

c. Additional Service
Features

1. Multi-station
Arrangement
Per Station

2. Multiplex Option

3. Secondary Channel
Capability
Per Station

NEW YORK METROPOLITAN LATA

Monthly Rates

3 5 7 10  Nonrecurring

M-T-M Years Years Years Years _ Charge # UsocC
$19.63 6BM
Rates and charges for Superpath 1.5 and
Optical 45 megabit/sec services as specified
in Section 18.10 of this Part B apply.
$300.00* SFS

* Charge only applies for the addition of Secondary Channel Capability to an existing primary channel

termination.

# For details covering the waiver of nonrecurring charges for existing DDS subscribers who convert
service to DDSII, see Section 2.A.5.e of Part B of this Product Guide.

Effective: May 1, 2014
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RATES AND CHARGES

18.17  DIGITAL DATA COMMUNICATION SERVICE (Cont'd)

F. ISDN PRIMARY SERVICE
UusocC
ISDN Primary Service N1P
Recurring Rates
a. Ports
M/M 3-YearlV 5-Year  7-Year(" 10-Year(
23B+D $730.00(l) $565.25 $535.00  $497.00 $463.00 ZPAZD
23B + D Addl. 730.00()  565.25 535.00 497.00 463.00 ZP2ZD
24B* 678.00() 517.25 490.50 458.00 425.00 ZPA1X
23.B + D Interoffice
Termination** 595.00 565.25 535.00 497.00 463.00 uTZzD
24B + D Interoffice
Termination 545.00 517.25 490.50 458.00 425.00 Utz1x
* Under Control of D Channel in another port.
* Interoffice Facility mileage rates apply as specified in Superpath 1.5 Mb/s Service, Section 18.10 of
this Part B.
ISDN Primary Service DID numbers — Rates apply as specified in Section 18.3 of this Part B.
b. Digital Transport Facility (DTF)#
M/M 3-Year  5-Year(!) 7-Year 10-Year(
First DTF
1st %2 mile or fraction
thereof, each
a. 23B+D $425.00(1) $315.65  $299.00 $278.00 $258.00 XUbBZ
b. 24B* 383.00(1) 315.65 299.00 278.00 258.00 XUDMZ
Additional DTF# #
1st % mile or fraction
Thereof, each
a. 23B+D 375.00(1) 285.00 270.00 250.00 235.00 XUDCZ
b. 24B 340.00(1) 285.00 270.00 250.00 235.00 XUDNZ
23B + D and 24B 62.25 59.15 56.00 52.00 48.00 XUDBA

End User Common Line Charges apply as specified in the Tariff FCC No. 11.

Must be ordered at the same time and to the same premises as the first DTF.

The standard three, seven and ten year rates for PRI Ports and DTF are not provided to new subscribers.
They will be provided only to existing customers, and only until the expiration of their current term agreement.
Additions, changes and moves are not permitted.

S g

Effective: June 1, 2025
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RATES AND CHARGES
18.17 DIGITAL DATA COMMUNICATION SERVICE (Cont'd)
F. ISDN PRIMARY SERVICE (Cont'd)
C. Optional Feature
M/M 3-Year) 5-Year(V 7-Year®  10-Year USOC

a. Backup D Channel, each  $50.00 $47.50 $45.00 $42.50 $40.00 ZFB
(requires a Multiple
Facility Signaling
Control)

b. Calling Line ID, per port  150.00 142.50* 135.00 127.50*  120.00* ZCNP

c. Channel Config., per 10.00 9.50 9.00 8.50 8.00 ZCT
trunk group established
(not available in DMS -
100 switch)

d. Intercom Capability, 10.00 10.00 10.00 10.00 10.00 ZCT
per trunk

e. Intercom Capability 100.00 100.00 100.00 N/A N/A FCH
Package (10 or more
Trunks), per port

f. Multi. Fac. Sign. Cntrl., - - - - FCH
per controlling D channel

g. Network Ring Again, per  25.00 23.75 22.50 21.25 20.00 ZRA
controlling D channel (not
available in 5ESS switch)

h. Calling Line ID With 225.00 () 165.00* 155.00 N/A N/A
Name, per Port

i.  Two “B” Channel 75.00 65.00 60.00 N/A N/A
Transfer, per port

j- Redirecting Number, 40.00 35.00 30.00 N/A N/A
per port

k. Modified Redirecting 40.00 35.00 30.00 N/A N/A
Number, per port

. Optional Feature 200.00 190.00 180.00 N/A N/A
Package, per port

* The standard three, seven and ten year rates for Calling Line ID and the three year rate for Calling

Line ID With Name are not provided to new subscribers. The will be provided only to existing
customers and only until the expiration of their current term agreement. Additions, changes and/or

moves are not permitted.

Effective: June 1, 2025
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RATES AND CHARGES

18.17 DIGITAL DATA COMMUNICATION SERVICE (Cont'd)

F.

C.

d.

ISDN PRIMARY SERVICE (Cont'd)

Optional Feature (Cont'd)

m. Circuit Switched Data Usage
Allowance, per account

Monthly rate and usage allowance

Package 1 Rate Monthly Allowance
Option 1 $.02 per minute None
Option 2 $250.00 per month, 250 hours

per account per account

$.008 per minute for each

minute of use over the allotment.

n. PRI Station Detail Billing, Monthly Rate  Nonrecurring Charge

per account $100.00 $0.00
o. ISDN PRI Service Portability,

per port $25.00 $0.00
Standard Term & Volume Packages™*
Ports — 23B + D, 23B + with Backup D, 24B, each

2-year 3-year
Package 1, 1to 10 PRIs $413.00 $388.00
Package 2, 11to 20 PRIs 376.00 353.00
Package 3, 21 to 100 PRIs 366.00 341.00
Package 4, Over 100 PRIs 347.00 320.00
Digital Transport Facility (DTF), each #
Package 1, 1to 10 PRIs $175.00 $164.00
Package 2, 11to 20 PRIs 170.00 159.00
Package 3, 21 to 100 PRIs 165.00 155.00
Package 4, Over 100 PRIs 160.00 150.00
Optional Features for Corporate Rewards Plan Customers or Standard Term and Volume
Customers**
2 or 3-Yr. Contract

Calling Line ID $40.00
Calling Line ID with Name 60.00

# End User Common Line Charges apply as specified in Tariff FCC No. 11.

*%

Tthe Standard Term & Volume Packages are no longer available to new customers. Existing
Standard Term & Volume PRI customers may continue their service until their Standard Term &
Volume contract expires or their service is disconnected, whichever occurs first. Moves, additions, or
changes to subscribers’ existing service are not permitted.

Effective: May 1, 2014
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18.17

*H

*%

RATES AND CHARGES

DIGITAL DATA COMMUNICATION SERVICE (Cont'd)
F. ISDN PRIMARY SERVICE (Cont'd)

f. Term & Volume |l Packages

1-Year** 2-Year 3-Year** (©)
PRI Port — Volume Il $450.00 $530.00 $410.00

DigitthT#ansport Facility Volume Il (DTF),
ac
PRI DS1 Facility — Volume I $150.00 $180.00 $145.00

Optional Features for Term & Volume Il Customers
Calling Line ID with Name Volume Il $50.00

g. Nonrecurring Charges*

Nonrecurring Charges apply for the preparation and entry of translations that activate initially or
subsequent change or rearrange features. The following charges apply in addition to
other applicable nonrecurring charges and one or more may apply at the same time.

Service Connection Charges apply for Month-to-Month (M/M) ISDN Primary Service as
specified in Section 18.12 of this Part B.

Nonrecurring Charges USOC
1. Service Establishment Chargef
a. Initial $250.00 SEP1A
OR
b. Change from FLEXPATH
ISDN Primary Rate Service 225.00 SEP1B
2. Changes to ISDN Primary Service 200.00 REA1L
3. Changes to Channel Configuration or 200.00 REATM
Flexible Service Selection, per

Trunk group or call type

End User Common Line charges apply as specified in Tariff FCC No. 11.

Appropriate nonrecurring char%es apply for Initial and each additional installation of ports, DTFs, and

other features ordered by a subscriber for installation on the same premises at the same time.

Nonrecurring charges apply to customers selecting a Month-to-Month (M/M) option only. Customers

selecting an ISDN Primary Service contract are not required to pay nonrecurring PRI port and DTF

charges unless service is terminated prior to the minimum service period (twelve months).

Nonrecurrin%charges for Intercom Capability, Calling Line ID with Name, Two “B” Channel Transfer,

Redirecting Number and Ot?tional Feature Package do not apply to

customers selecting an ISDN Primary Contract.

The Service Establishment Charge applies when a subscriber initially establishes service at a

location, when the subscriber establishes service at an additional location and when the subscriber

establishes services from an additional central office at a location where the ISDN primary Service is

already provided.

Effective September 3, 2025, Integrated Services Digital Network (ISDN) Primary Service Term & Volume || (N)
Package Plan 1 and 3-year term plans will no longer be available to new customers. Existing customers may
continue their Integrated Services Digital Network (ISDN) Primary PRI service until the end of the contract

term. At the end of all Integrated Services Digital Network (ISDN) Primary Service contracts, unless another
qualifying term plan is selected, the service rates will revert to the Month-to-Month rates. (N)

Effective: September 3, 2025
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RATES AND CHARGES

18.17 DIGITAL DATA COMMUNICATION SERVICE (Cont'd)
F. 1SDN PRIMARY SERVICE (Cont'd)
g. Nonrecurring Charges *(Cont’d)

Initial Each
Installation Additional

4. Digital Transport Facility

a. For23B + D Ports $750.00 $400.00

b. For 24 B Ports 750.00 400.00
5. Ports, 23 B + D, per port 375.00 175.00
6. Ports, 24 B (under control

of D Channel in another port) 375.00 175.00
7. Interoffice Termination

Port (23 B + 1 D) per port 375.00 175.00
8. Interoffice Termination

Port (24 B ) per port 375.00 175.00
9. Interoffice Facility Mileage Rates apply as specified in

Superpath 1.5 Mbps Service,
in 18.10 of this Part B.

10. ISDN Primary Service Rates apply as specified in
DID numbers Section 18.3 of this Part B.

Appropriate nonrecurring charges apply for initial and each additional installation of ports, DTFs, and
other features ordered by a subscriber for installation on the same premises at the same time.
Nonrecurring charges apply to customers selecting a Month-to-Month (M/M) option only. Customers
selecting an ISDN Primary Service contract are not required to pay nonrecurring PRI port and DTF
charges unless service is terminated prior to the minimum service period (twelve months).
Nonrecurring charges for Intercom Capability, Calling Line ID with Name, Two “B” Channel Transfer,
Redirecting Number, Modified Redirecting Number and Optional Feature Package do not apply to
customers selecting an ISDN Primary Service Contract.

Effective: May 1, 2014
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RATES AND CHARGES

18.17 DIGITAL DATA COMMUNICATION SERVICE (Cont'd)
F. 1SDN PRIMARY SERVICE (Cont'd)
g. Nonrecurring Charges *(Cont’d)

Initial Installation Each Additional
11. Optional Features
a. Backup D Channel, each $100.00 $100.00
(requires a Multiple Facility
Signaling Control)
b. Calling Line Identification, per port 125.00 125.00
c. Channel Configuration, per trunk
group established 200.00 200.00
d. Intercom Capability, per trunk 15.00 15.00
e. Intercom Capability Package,
per port 200.00 200.00
f.  Multiple Facility Signaling Control,
per controlling D Channel 150.00 125.00

g. PRI Intercom — VOIP Capability Package#
per 100 station numbers or fraction
thereof 300.00 300.00

*  Appropriate nonrecurring charges apply for initial and each additional installation of ports, DTFs, and
other features ordered by a subscriber for installation on the same premises at the same time.
Nonrecurring charges apply to customers selecting a Month-to-Month (M/M) option only. Customers
selecting an ISDN Primary Service contract are not required to pay nonrecurring PRI port and DTF
charges unless service is terminated prior to the minimum service period (twelve months).
Nonrecurring charges for Intercom Capability, Calling Line ID with Name, Two “B” Channel Transfer,
Redirecting Number, Modified Redirecting Number and Optional Feature Package do not apply to
customers selecting an ISDN Primary Service Contract.

# When the PRI Intercom Capability option is augmented with Centrex features to integrate Centrex
service with Voice Over Internet Protocol (VOIP) applications, an additional PRI INTERCOM - VOIP
non-recurring charge will apply. The charge will not apply to PRI’s that only require the Intercom
functionality. The PRI -Intercom VOIP Capability Package NRC applies to ALL rate plan options.

Effective: May 1, 2014
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RATES AND CHARGES

18.17 DIGITAL DATA COMMUNICATION SERVICE (Cont'd)

F. 1SDN PRIMARY SERVICE (Cont'd)
g. Nonrecurring Charges *(Cont’d)

11. Optional Features (Cont'd)

h. Network Ring Again, per
controlling D Channel

i. Calling Line ID with Name,
per port

j-  Two “B” Channel Transfer,
per port

k. Redirecting Number, per port

I.  Modified redirecting Number,
per port

m. Optional Feature Package,
per port

Initial Installation

$325.00

100.00

100.00

75.00

75.00

100.00

Each Additional

$325.00

100.00

100.00

75.00

75.00

100.00

Appropriate nonrecurring charges apply for initial and each additional installation of ports, DTFs, and

other features ordered by a subscriber for installation on the same premises at the same time.
Nonrecurring charges apply to customers selecting a Month-to-Month (M/M) option only. Customers
selecting an ISDN Primary Service contract are not required to pay nonrecurring PRI port and DTF
charges unless service is terminated prior to the minimum service period (twelve months).
Nonrecurring charges for Intercom Capability, Calling Line ID with Name, Two “B” Channel Transfer,
Redirecting Number, Modified Redirecting Number and Optional Feature Package do not apply to
customers selecting an ISDN Primary Service Contract.

Effective: May 1, 2014
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18.17

RATES AND CHARGES

DIGITAL DATA COMMUNICATION SERVICE (Cont'd)

G. ISDN PRIMARY DISASTER RECOVERY SERVICE

A customer may subscribe to ISDN Primary Disaster Recovery Service in the following
combinations: Option 1; Options 1 and 2: Options 1 and 3; or Options 1, 2, and 3.

LOOP TO ALTERNATE WIRE CENTER (OPTION 1)*#

Local
Distribution
Channel, Each

and either a) or b):

LOOP TO ALTERNATE WIRE CENTER (OPTION 1)*# ( Cont'd)

Rates and charges apply as

specified in Sec. 18.10,
ASWC 1.5 Mbps Service, Month-
to-Month; in addition to Sec. 18.17,

ISDN Primary Service Ports and
Sec. 18.3, DID station numbers.

a) Digital
Transport
Facility, Each

Or

b) Digital

Distribution

Channel, Each

Rates and Charges apply as
specified in Sec. 18.17.F.,
ISDN Primary Service.

Rates and Charges apply as
specified in Sec. 18.17.D.,
Enterprise Service™*.

INTEROFFICE WIRE CENTER (OPTION 2)*

Interoffice Termination
Port (two per loop),

Each

1. Interoffice Loop, Each

a) Fixed

b) Per Mile or
Fraction thereof

Or

2 Interoffice
Digital

Channel, Each

Rates and Charges apply as
specified in Sec. 18.17.F., ISDN
Primary Service

Rates and Charges apply
as specified in Sec. 18.10

Rates and Charges apply as

specified in Section Sec. 18.17.D.,

Enterprise Service**.

uSoC

1ATAX

FD3TX

uTZzZD
or
uTZIX

XUW1X

3LN1S

1 YENS

*  Appropriate service connection charges specified in Section 18.12 of this Part B apply.

# End User Common Line Charges apply, as specified in FCC No. 11 tariff.

**  As of June 30, 2022, this service is not provided to new customers. Existing customers may retain
the service; however, changes additions, and/or rearrangements are not permitted.

Effective: June 30, 2022

(N)
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RATES AND CHARGES

18.17 DIGITAL DATA COMMUNICATION SERVICE (Cont'd)
G. ISDN PRIMARY DISASTER RECOVERY SERVICE (Cont'd)

ALTERNATE WIRE CENTER (OPTION 3)*

Service Establishment Charges apply as specified in SEPRA
Charge, Per Wire Center Section 18.3.B.6 of this Part B
Group of 24 Ports Rates and Charges apply as specified AW3PG
(Tandem/AWC) in Section 18.3.B.6 of this Part B
ADDITIONS OR CHANGES

For subsequent activation or rearrangement of additional numbers that are associated with the
normal wire center and are duplicated in the alternate wire center, the following nonrecurring
charge applies:
Nonrecurring Charge
Subsequent Numbers As specified in REAGH

Activation Charge Sec. 18.3.B.6 of this Part B

*

Appropriate service connection charges specified in Section 18.12 of this Part B apply.
Effective May 1, 2004, Alternate Wire Center (Option 3) will no longer be available.

# End User Common Line Charges apply, as specified in FCC No. 11 tariff.

Effective: May 1, 2014
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RATES AND CHARGES

18.17  DIGITAL DATA COMMUNICATION SERVICE
H. ISDN PRIMARY PLUS SERVICE**
PRI Plus 10 Port only
PRI Plus 10 Interface arrangement package 1 (1-100 PRIs)
w/10,000 local minutes of use Per PEI, per month
PRI Plus 10 Access Facility (DTF/LDC)
PRI Plus 20 Port only
PRI Plus 20 Interface arrangement package 1 (1-100 PRIs)
w/ 20,000 local minutes of use Per PEI, per month
PRI Plus 20K Access Facility (DTF/LDC)

Optional Features

PRI Plus Calling Line ID with Name

Each additional minute of use, per PRI, per month

Non-Recurring Charges do not apply to the ISDN Primary Plus Service

2 Years

$475.00
175.00

595.00
155.00

40.00

Additional Usage
$0.025

3 Years

$461.00

164.00

575.00
150.00

40.00

** Effective September 3, 2025, all Integrated Services Digital Network (ISDN) Primary Service PRI Plus term
plan agreements will no longer be available to new customers. Existing customers may continue their
Integrated Services Digital Network (ISDN) Primary PRI service until the end of the contract term. At the end
of all Integrated Services Digital Network (ISDN) Primary Service contracts, unless another qualifying term
plan is selected, the service rates will revert to the Month-to-Month rates.

Effective: September 3, 2025

(©)
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RATES AND CHARGES

18.17 DIGITAL DATA COMMUNICATION SERVICE (Cont'd)

I. NYNEX® ENTERPRISE SERVICE
As of June 30, 2022, this service is not provided to new customers. Existing customers may
retain the service; however, changes additions, and/or rearrangements are not permitted.

Service Period (Months)
Monthly 13-24 25-36 37-48 49-60 61-84 usocC
a. NYNEX Enterprise DSO Service

(A) NYNEX Enterprise Service
DSO Standard

Analog DDC

Analog 2-Wire Data
DDC, each $630.59 $599.13 $567.59 $536.05 $472.96 $441.39 FD3CX
Dual Homing-DDC, each 725.82 689.60 653.24 616.99 544.39 508.16 FH3CX

Analog 4-Wire Data
DDC, each 642.52 610.37 578.31 546.17 481.94 449.78 FD3DX
Dual Homing-DDC, each 737.66 700.83 664.08 627.10 553.31 516.43 FH3DX

Analog 2-Wire Voice
DDC, each 59.29 56.33 53.36 5040 4447 41.50
Dual Homing-DDC, each  67.76  64.37 60.98 57.60 50.82 47.43

Analog 2-Wire Automatic

Ringdown Voice

DDC, each 59.29 56.33 53.36 50.40 4447 4150
Dual Homing-DDC, each  67.76  64.37 60.98 57.60 50.82 47.43

Analog 2-Wire Manual

Ringdown Voice

DDC, each 59.29 56.33 53.36 5040 4447 4150
Dual Homing-DDC, each  67.76  64.37 60.98 57.60 50.82 47.43

Analog 2/4 Wire E&M Voice
DDC, each 59.29 56.33 53.36 5040 4447 41.50
Dual Homing-DDC, each  67.76 64.37 60.98 57.60 50.82 47.43

Digital Distribution Channel

Digital 4-Wire Data
DDC, each 856.80 813.92 771.15 728.17 642.52 599.73 FD3EX
Dual Homing-DDC, each 987.55 938.28 888.85 839.57 740.61 691.42 FH3EX

® Registered Service Mark of Verizon Communications Inc.

Effective: June 30, 2022
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RATES AND CHARGES

18.17 DIGITAL DATA COMMUNICATION SERVICE (Cont'd)

NYNEX® ENTERPRISE SERVICE (Cont’d)

As of June 30, 2022, this service is not provided to new customers. Existing customers may
retain the service; however, changes additions, and/or rearrangements are not permitted.

Monthly

Service Period (Months)

13-24

25-36 37-48  49-60

61-84

USOC

a. NYNEX Enterprise DSO Service

(B) NYNEX Enterprise Service

DSO Prime

Analog DDC

Analog 2-Wire Data
DDC, each $245.83
Dual Homing-DDC, each 329.14

Analog 2-Wire Voice

DDC, each 25.00
Dual Homing-DDC, each  33.47
Analog 2-Wire Automatic
Ringdown Voice

DDC, each 25.00
Dual Homing-DDC, each  33.47
Analog 2—-Wire Manual

Ringdown Voice

DDC, each 25.00
Dual Homing-DDC, each 33.47
Analog 2-Wire E&M Voice

DDC, each 25.00
Dual Homing-DDC, each  33.47
Analog 4-Wire Data

DDC, each 245.83

Dual Homing-DDC, each 329.14

Digital Distribution Channel

Digital 4—Wire Data

DDC, each 245.83
Dual Homing-DDC, each 329.14

DSO IDC Mileage
Fixed — IDC, each 154.74
Per Mile or Fraction Thereof 35.73

$233.55 $221.28 $209.09 $184.38 $172.12 FD3WX

312.77

23.75
31.80

23.75
31.80

23.75
31.80

23.75
31.80

233.55
312.77

233.55
312.77

147.01
34.01

296.24 279.73 246.93
2250 2125 18.75
30.12 28.45  25.10
2250 2125 18.75
30.12 2845 25.10
2250 2125 18.75
30.12 28.45 25.10
2250 2125 18.75
30.12 2845 25.10

221.28 209.09 184.38

206.24 279.73 246.93

221.28 209.09 184.38

296.24 279.73 246.93

139.22 131.52 116.09
32.19  30.31 26.74

230.41

17.50
23.43

17.50
23.43

17.50
23.43

17.50
23.43

172.12
230.41

172.12
230.41

108.22
25.00

FH3WX

FD3XX
FH3XX

FD3HX
FH3HX

1YEFS

Effective: June 30, 2022

(N)
(N)
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RATES AND CHARGES

18.17 DIGITAL DATA COMMUNICATION SERVICE (Cont'd)
I.  NYNEX® ENTERPRISE SERVICE (Cont'd)
As of June 30, 2022, this service is not provided to new customers. Existing customers may (N)
retain the service; however, changes additions, and/or rearrangements are not permitted. (N)

b. NYNEX Enterprise Fractional DS1 Service
(Grandfathered service — See Section 8 of this Part B of the Product Guide)

Service Period (Months)
Monthly 13 -24 25-36 37-48 49-60 61-84

(A) NYNEX Enterprise Fractional DS1 Standard

DDC, each
128 Kbps $110.00 $104.50 $99.00 $93.50 $82.50 $77.00
256 Kbps 126.50 120.18 113.85 107.53 94.88 88.55
384 Kbps 143.00 135.85 128.70 121.55 107.25 100.10
512 Kbps 159.50 151.53 143.55 135.58 119.63 111.65
768 kbps 19250 182.88 173.25 163.63 144.38 134.75
Dual Homing

Fractional DS1 Standard

DDC, each
128 Kbps 126.50 120.18 113.85 107.53 94.88 88.55
256 Kbps 14250 137.94 130.68 123.42 108.90 101.64
384 Kbps 165.00 156.75 148.50 140.25 123.75 115.50
512 Kbps 183.70 174.52 165.33 156.15 137.78 128.59
768 kbps 221.00 210.05 198.99 187.94 165.83 154.77

Effective: June 30, 2022
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RATES AND CHARGES

18.17 DIGITAL DATA COMMUNICATION SERVICE (Cont'd)
. NYNEX® ENTERPRISE SERVICE (Cont'd)
b. NYNEX Enterprise Fractional DS1 Service (Cont’d)
As of June 30, 2022, this service is not provided to new customers. Existing customers
may retain the service; however, changes additions, and/or rearrangements are not
permitted.

Service Period (Months)
Monthly 13 -24 25-36 37-48 49-60 61-84

(B) NYNEX Enterprise Fractional DS1 Prime

DDC, each
128 Kbps $84.10 $79.92 $7568 $71.50 $63.09 $58.85
256 Kbps 96.69 91.85 87.01 8217 7255 67.71
384 Kbps 109.34 103.90 98.40 9295 82.01 76.56
512 Kbps 121.94 115.83 109.73 103.62 9147 85.36
768 kbps 147.18  139.81 132.44 12513 110.39 103.02
Dual Homing

NYNEX Enterprise Fractional DS1 Prime

DDC, each
128 Kbps 100.60 95.59 90.53 8553 7546 70.40
256 Kbps 115.39 109.62 103.84 98.07 86.57 80.80
384 Kbps 131.34 124.80 118.20 111.65 98.51 91.96
512 Kbps 146.14 138.82 131.51 124.19 109.62 102.30
768 kbps 175.78 166.98 158.18 149.44 131.84 123.04

Effective: June 30, 2022
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RATES AND CHARGES

18.17 DIGITAL DATA COMMUNICATION SERVICE (Cont'd)
I.  NYNEX® ENTERPRISE SERVICE (Cont'd)
As of June 30, 2022, this service is not provided to new customers. Existing customers may (N)
retain the service; however, changes additions, and/or rearrangements are not permitted. (N)
b. NYNEX Enterprise Fractional DS1 Service (Cont’d)

Service Period (Months)
Monthly 13 -24 25-36 37-48 49-60 61-84

Fractional DS1 DC Mileage

128 Kbps
Fixed — IDC, each $28.60 $27.17 $25.74 $24.31 $21.45 $20.02
Per Mile or Fraction Thereof 6.60 6.27 5.94 5.61 4.95 4.62

Fractional DS1 DC Mileage

256 Kbps
Fixed — IDC, each 44.00 41.80 39.60 37.40 33.00 30.80
Per Mile or Fraction Thereof 11.00 10.45 9.90 9.35 8.25 7.70
384 Kbps
Fixed — IDC, each 58.30 55.39 5247 4956 43.73 40.81

Per Mile or Fraction Thereof 14.30 13.59 12.87 12.16 10.73 10.01

512 Kbps
Fixed — IDC, each 71.50 67.93 64.35 60.78 53.63 50.05
Per Mile or Fraction Thereof 16.50 15.68 14.85 14.03 12.38 11.55

768 Kbps
Fixed — IDC, each 85.50 81.51 7722 7293 64.35 60.06
Per Mile or Fraction Thereof 22.00 20.90 19.80 18.70 16.50 15.40

Effective: June 30, 2022
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RATES AND CHARGES

18.17 DIGITAL DATA COMMUNICATION SERVICE (Cont'd)

.  NYNEX® ENTERPRISE

SERVICE (Contd)

As of June 30, 2022, this service is not provided to new customers. Existing customers may retain

the service; however, changes additions, and/or rearrangements are not permitted.

NYNEX Enterprise DS1
DDC, each
Dual Homing — DDC, each
DS1 IDC Mileage

Fixed — IDC, each
Per Mile or Fraction Thereof

NYNEX Enterprise DS3
DDC, each
Dual Homing — DDC, each
DS3 IDC Mileage

Fixed — IDC, each

Per Mile or Fraction Thereof 294.00

NYNEX Enterprise Access to
Flexpath* DDC

DDC, each

Dual Homing — DDC, each
IDC

NYNEX Enterprise Access to
ISDN Primary DDC
DDC, each
For 23 B + D Ports
For 24 Ports
Dual Homing — DDC, each
For 23 B + D Ports
For 24 Ports
IDC

*

NEW YORK METROPOLITAN LATA

$1,885.39 $1,791.09 $1,696.86

Service Period (Months)

Monthly 13-24 25-36

37-48

49-60

61-84 USOC

2,170.08 2,061.67 1,953.11
761.85 723.80 685.69 647.60
207.77 197.44 187.03 176.61
1575.00 1496.25 1417.50 1338.75
1811.25 1720.69 1630.13 1518.56
708.75 673.10  637.88 602.44
279.30  264.60 249.90
450.00 405.00  383.00 338.00
518.00 466.00  440.00 388.00

571.41
155.85

$1,602.52 $1,414.04 $1,319.72 FD3NX
1,844.60 1,627.58 1,519.92 FH3NX

533.33 1YENS
145.45

1181.25 1102.50
1358.44 1267.88

531.56
220.50

315.00
362.00

531.56
205.80

292.00
336.00

Existing monthly rates for NYNEX Enterprise DS1 IDC.

375.00 337.50  318.75
375.00 337.50  318.75
431.25 393.75  375.00
431.25 393.75  375.00

300.00
300.00

356.25
356.25

271.25
271.25

337.50
337.50

262.50
262.50

301.88
301.88

Existing monthly rates for NYNEX Enterprise DS1 IDC.

Flexpath Digital PBX Service is no longer available to new business customers.

Effective: June 30, 2022

(N)
(N)
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RATES AND CHARGES

18.17 DIGITAL DATA COMMUNICATION SERVICE (Cont'd)

.  NYNEX® ENTERPRISE SERVICE (Cont'd)

As of June 30, 2022, this service is not provided to new customers. Existing customers may
retain the service; however, changes additions, and/or rearrangements are not permitted.

NON-NEW YORK METROPOLITAN LATA

NYNEX Enterprise DS1

Monthly

Service Period (Months)

13-24 25-36

37-48

49-60

61-84 USOC

DDC, each $2,073.90 1,969.98
Dual Homing-DDC, each 2,317.83 2,267.86

DS1 IDC Mileage
Fixed — IDC, each

761.85 723.80

Per Mile or Fraction Thereof 207.77 197.44

NYNEX Enterprise DS3
DDC, each
Dual Homing — DDC, each
DS3 IDC Mileage

Fixed — IDC, each

1702.00 1616.90
1957.31 1859.45

708.75 673.10

Per Mile or Fraction Thereof 294.00 279.30

NYNEX Enterprise Access to
Flexpath DDC

DDC, each

Dual Homing — DDC, each
IDC

NYNEX Enterprise Access to
ISDN Primary DDC
DDC, each
For 23 B + D Ports
For 24 Ports
Dual Homing — DDC, each
For 23 B + D Ports
For 24 Ports
IDC

495.00  445.50
569.80 512.80

412.50 371.25
412.50 371.25

474.40 426.95
474.40 426.95

1,866.49 1,762.61 $1,555.62 $1,451.72 FD3NX
2,148.54 2,028.92

685.69 647.60
187.03 176.61

1531.79 1446.69
1761.59 1663.73

637.88 602.44
264.60 249.90

420.75 371.25
484.35 427.35
Existing monthly rates for NYNEX Enterprise DS1 IDC.

350.65
350.65

403.25
403.25

330.00
330.00

379.50
379.50

1,790.32

571.41
155.85

1276.49
1468.01

531.56
220.50

346.50
398.85

309.40
309.40

355.80
355.80

1,671.04 FH3NX

533.33 1YENS
145.45

1191.38
1370.09

531.56
205.80

321.75
370.35

288.75
288.75

321.10
321.10

Existing monthly rates for NYNEX Enterprise DS1 IDC

Effective: June 30, 2022
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RATES AND CHARGES

18.17 DIGITAL DATA COMMUNICATION SERVICE (Cont'd)
. NYNEX® ENTERPRISE SERVICE (Cont'd)
As of June 30, 2022, this service is not provided to new customers. Existing customers may
retain the service; however, changes additions, and/or rearrangements are not permitted.

NEW YORK METROPOLITAN LATA

Service Period (Months)
Monthly  13-24 25-36 37-48 49-60 61-84 USOC

NYNEX Enterprise Optional
Features

Network Emergency Planning

Options

Standby Circuits (DS1)

DDC, each $1,131.21 $1,074.65 $1,018.12 $961.49 $848.40 $791.90 1RSH1
IDC Mileage 1Y6MS
Fixed, each 609.48 579.04 548.53 518.04 457.09 426.66
Per Mile or Fraction

Thereof 166.28 158.02 149.66 141.32 12461 117.04
Standby Circuits (DS3)

DDC, each 945.00 897.75 861.00 833.70 817.95 806.40
IDC

Fixed, each 637.88 605.99 574.09 551.25 527.10 527.10
Per Mile or Fraction

Thereof 264.60 251.37 238.14 22491 198.45 198.45

Effective: June 30, 2022
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RATES AND CHARGES

18.17 DIGITAL DATA COMMUNICATION SERVICE (Cont'd)
. NYNEX® ENTERPRISE SERVICE (Cont'd)
As of June 30, 2022, this service is not provided to new customers. Existing customers may
retain the service; however, changes additions, and/or rearrangements are not permitted.

NON -NEW YORK METROPOLITAN LATA

Service Period (Months)
Monthly 13-24 25-36 37-48 49-60 61-84 USOC

NYNEX Enterprise Optional
Features

Network Emergency Planning
Options

Standby Circuits (DS1)
DDC, each $1,244.36 $1,182.02 $1,120.00 $1,057.73 $933.48 $871.18 1RSH1
IDC
Fixed, each 609.48 579.04 548.53 518.04 457.09 426.66 1Y6MS
Per Mile or Fraction

Thereof 166.28 158.02 149.66 141.32 124.61 117.04

Standby Circuits (DS3)

DDC, each 1021.18 970.15 919.07 868.04 829.71 822.05
IDC
Fixed, each 637.88 605.99 574.09 551.25 527.10 527.10
Per Mile or Fraction
Thereof 264.60 251.37 238.14 22491 198.45 198.45

Effective: June 30, 2022

(N)
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RATES AND CHARGES

18.17 DIGITAL DATA COMMUNICATION SERVICE (Cont'd)

.  NYNEX® ENTERPRISE SERVICE (Cont'd)

As of June 30, 2022, this service is not provided to new customers. Existing customers may
retain the service; however, changes additions, and/or rearrangements are not permitted.

NEW YORK METROPOLITAN LATA

NON-NEW YORK METROPOLITAN LATA

Service Period (Months)

Monthly 13 24 25-36 37-48 49-60 61-84

NYNEX Enterprise Optional Features

Multi-Point Bridging (DSO)

DSO DDC, each $16.94

Network Emergency Planning Options

Scheduled Reconfiguration
(DSO0, Fractional DS1, DS1, DS3)

Requested Reconfiguration
(DSO, Fractional DS1, DS1, DS3)

Emergency Reconfiguration
In Conjunction with Standby
Circuits (DS1, DS3)

Emergency Reconfiguration
(DSO, Fractional DS1,
DS1, DS3)

ThruPath Connection

(DSO, Fractional DS1 and DS1)

$16.09 $15.25 $14.40 $12.71 $11.86

Rates and Charges for the NYNEX Network
Reconfiguration Service apply.

Rates and Charges for the NYNEX Network
Reconfiguration Service apply.

Rates and Charges for the NYNEX Network
Reconfiguration Service apply.

Rates and Charges for the NYNEX Network
Reconfiguration Service apply.

Non-Recurring
Charges

$182.00

Effective: June 30, 2022
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RATES AND CHARGES

18.17 DIGITAL DATA COMMUNICATION SERVICE (Cont'd)

J. ENTERPRISE SWITCHED WIDEBAND SERVICE
(Grandfathered service — See Section 17 of this Part B of the Product Guide)

Month-to-Month Rates

1. Digital Transport Facility

a. Initial, first ¥2 mile or factions thereof#
- For 23 B + D Ports

b. Each additional 'z mile or fraction thereof

2. Interoffice Facility Mileage

3. Enterprise Switched
Wideband Service Numbers

Service Period
1. Digital Transport Facility
a. Initial, first ¥2 mile or factions thereof#
- For 23 B + D Ports
b. Each additional Y2 mile or fraction

thereof

2. Interoffice Facility Mileage

3. Enterprise Switched
Wideband Service Numbers

4. Optional Features

a. Back-Up D Channel, each (requires
a Multiple Facility Signaling Control)

b. Private Network Dialing

Monthly Rate UusSocC
$250.00 XUubDQZz
60.00 XUDHA

Rates apply as specified in Superpath
1.5 mbps Service, Section 18.10 of this
Part B

Rates apply as specified for DID Nos.
in Section 18.3 of this Part B

36 Mos. 48 Mos. 60 Mos. USOC

$200.00 $175.00 $150.00 XUDQZ

50.00 45.00 40.00 XUDHA

Rates apply as specified in Superpath

1.5 mbps Service, Section 18.10 of this
Part B

Rates apply as specified for DID Nos.
in Section 18.3 of this Part B

40.00 37.50 35.00 ZBP

Available on Individual Case Billing

Arrangement basis only.

# End User Common Line Charges will apply as specified in Tariff F.C.C. No.11

Effective: May 1, 2014
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RATES AND CHARGES

18.17 DIGITAL DATA COMMUNICATION SERVICE (Cont'd)
J. ENTERPRISE SWITCHED WIDEBAND SERVICE

(Grandfathered service — See Section 17 of this Part B of the Product Guide)

USAGE CHARGES (For calls at 128 kbps or greater only)
(Note: For calls at 64 kbps, rates apply as specified in Switchway Service in this Section)

A. Home Region/Band A. intraLATA intrastate calls

Per minute per DSO

B. Region-to-Region/Band B-D/all other
IntraLATA intrastate calls per minute
Per DSO as follows:

Total Minutes Per Month

1. 0-5,000

2. Over 5,000 but less than 10,001
3. Over 10,000 but less than 15,001
4

5

Over 15,000 but less than 20,001
Over 20,000

NONRECURRING CHARGES

1. Service Establishment
a. Initial
OR

b. Change from ISDN Primary Service
to NYNEX Enterprise Switched
Wideband Service

2. Digital Transport Facility
(First %2 mile or fractions thereof)

3. Interoffice Facility Mileage

4. Enterprise Switched
Wideband Service Numbers

5. Ports, 23 B + D, each

Rate Per Minute
Per DSO

Nonrecurring
Charges

$250.00

Rate

$0.04

$0.08

$0.077
$0.074
$0.071
$0.068

225.00
Initial Each
Installation Installation
$750.00 $400.00

SEPS2

XUDHZ

Rates apply as specified in Superpath
1.5 mbps Service, Section 18.10 of this Part

B.

Rates apply as specified for DID Nos. in
Section 18.3 of this Part B.

375.00

175.00

ZPPZD

Effective: May 1, 2014
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RATES AND CHARGES

18.17 DIGITAL DATA COMMUNICATION SERVICE

K. NYNEX INTERNET PROTOCOL ROUTING SERVICE (IPRS)

Monthly Rate Nonrecurring
(Per Port) Charge # UsSoC

Service Category
a. Combined Analog/ISDN Dial-Up Port

Month-to-Month* $59.00 $ 35.00 PRLA6
b. Superpath 1.544 Mbps Port

Month-to-Month* 175.00 200.00 PRL1X

3 — Year Service Period Plan 165.00 200.00 PRLPX

5 — Year Service Period Plan 150.00 200.00 PRLVX

A twelve-month minimum applies to the Month-to-Month rate.

# Nonrecurring charges apply for the installation of each port and for changes in port from one rate
category to another. A Business Service Order Charge as specified in 18.12 of this Part B, also
applies.

Effective: May 1, 2014





