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LOCAL AND TOLL PACKAGE*
A. GENERAL

Local and Toll Package is an optional residence intralATA service plan. This
plan permits a customer to receive the following for a flat monthly rate for
each residence exchange access line enrolled in the plan: (1) Dial Tone Line
with Touch Tone; (2) local calling; (3) Verizon Maryland LLC intralATA
intrastate Direct Distance Dialed (DDD) unassisted toll calling; and (4) a
selection of optional Custom Calling features from the list of eligible
Custom Calling features set forth below:

Anonymous Call Rejection

Call Block

Call Forwarding Busy Line/Don’t Answer
Call Waiting

Caller ID - Number Only or Caller ID
*69

Three-way Calling

Ultra Forward®.

B. TERMS AND CONDITIONS

An eligible Dial Tone Line is one where the customer has selected Verizon
Maryland LLC as his/her IntralATA Toll Provider (ITP).

Unless a line’s enrollment in the plan is terminated by the customer or the
Company, a line will remain enrolled in the plan, as amended from time-to-
time, with any applicable changes in rate, for as long as the plan continues
to be offered by the Company. Customers may discontinue their enrollment in
the plan at any time upon notice to the Company.

No more than four residence lines enrolled in the plan may be assigned to any
one billed telephone number. The plan is not available with residential
measured rate service or residential IntellilLinQ Basic Rate Interface (BRI)
Service lines. The plan is not available with Foreign Exchange Service.

A residence line may be enrolled in the plan only if the historical average
monthly Verizon Maryland LLC intraLATA DDD unassisted toll usage on that
line, computed at DDD unassisted toll call rates before the application of
discounts, during a six-month historical usage study period consisting of
months with positive usage as selected by the Company, or during such portion
(if any) of the six-month historical usage study period consisting of months
with positive usage as selected by the Company that the line was in service,
does not exceed $50.00.

A residence line need not have been in service during the six-month
historical usage study period selected by the Company, or during any minimum
portion of the six-month historical usage study period selected by the
Company, to be eligible to participate in the plan.

* Effective as of November 6, 2002. No longer available, limited to current
customers with existing plans.

Effective: September 1, 2015
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LOCAL AND TOLL PACKAGE*

B. TERMS AND CONDITIONS (Cont’d)

The Company may terminate a line’s enrollment in the plan at any time, if the
historical average monthly Verizon Maryland LLC intraLATA DDD unassisted toll
usage, computed at DDD unassisted toll call rates before the application of
discounts, during any six-month historical usage study period as selected by
the Company, or portion thereof, exceeds $100.00.

Upon such occurrence, the affected customer shall be notified that the
ineligible line 1.) is being reverted to flat rate local service; 2.)
requires the selection of another regional toll calling plan, or is being
reverted to basic regional toll rates; and 3.) is being reverted to standard
monthly rates for the selected optional services, subject to applicable
discounts.

Customers enrolled in the plan are not eligible for promotional offerings
related to the optional exchange services included in the plan, unless
specifically provided for in the promotional offering.

This plan may not be combined with the Automatic Savings discount or any
optional calling plan or package on the same line. The Local and Toll
Package may not be added to any line on an account if Extended Area Calling
or Consumer Opportunity Savings Plan exist on any line on that account.

Eligible intrastate intralATA toll calls are those calls which are customer-
dialed and completed without the assistance of a Verizon operator. The
following types of calls are not eligible toll calls under the Local and Toll
Package:

Call Trace (per activation)
Calling Card

Calls to 555/700/900/976/915
Directory Assistance
Operator-handled

Busy Redial (per activation)
*69 (per activation)
Time-of-day

The Residence Dial Tone Line Service Charge applies to requests for new and
additional Local and Toll Package lines as well as moves of existing lines.
However, the Service Charge does not apply when Local and Toll Package
replaces existing Dial Tone Line service.

C. RATES

Customers enrolled in this plan will be billed at the following rate in lieu
of the rates and charges specified in the Company’s Local Exchange Services
Tariff, the General Services Tariff and Product Guide, and the Long Distance
Service Product Guide. This rate does not include any applicable taxes,
subscriber line charges and non-recurring charges.

Per
Month
Residence Exchange Access Line, €acCh ...ttt teeeeeeennnns $80.95
* Effective as of November 6, 2002. No longer available, limited to current

customers with existing plans.

Effective: January 1, 2026





