THE VERIZON TELEPHONE COMPANIES

BUSINESS DATA SERVICES PRODUCT GUIDE

A.

MINIMUM PERIOD

GENERAL TERMS AND CONDITIONS

Part 0 Section 9
1st Revised Page 1

Cancels Original Page 1

GENERAL
Service Term Jurisdiction Minimum Period
Voice Grade Month to Month Region 1 One Month
Month to Month, Region 11 Three Months
Service Discount
Plan
Month to Month Region 16 One Month
WATS Month to Month Region 1 One Month
Region 11 Three Months
DDS Month to Month Region 1 Two Months
Month to Month, Region 11 Three Months
Service Discount
Plan
Month to Month Region 14 One Month
Month to Month, Region 16 One Month
Term Payment Plan
DDS I Month to Month, Region 11 Three Months
Service Discount
Plan
Video (Basic, Broadcast) services | Part-time, Occasional | Region 1, One Day (i.e., a
Region 11 continuous 24-hour
period, not limited to
a calendar day)
even though the
service will only be
provided for the
duration of the event
specified on the
order (e.g., one-half
hour, two hours, five
hours).
Month to Month Region 1 One Month
Month to Month, Region 11 Three Months
Service Discount
Plan
Multichannel Video Service Term Plan Region 1 One Year

Effective: July 1, 2024

D)

(D)



THE VERIZON TELEPHONE COMPANIES
BUSINESS DATA SERVICES PRODUCT GUIDE

GENERAL (Contd)

MINIMUM PERIOD

GENERAL TERMS AND CONDITIONS

Part 0 Section 9
Original Page 2

Service Term Jurisdiction Minimum Period
Serial Component Video Service | Month to Month, Region 1, One Year
Service Discount Region 11
Plan
HI-Def Digital Video Transport Month to Month Region 1, One Month
Service Region 11
Term Plan Region 1, Three Months
Region 11
45 Mbps Digital Video Transport Month to Month, Region 1, Three Months
Service w/o CODEC optional Term Plan Region 11
feature
45 Mbps Digital Video Transport Month to Month, Region 1, One Year
Service w/ CODEC optional Term Plan Region 11
feature
Supertrunking Transport Video Month to Month, Region 1 One Year
Service Service Discount
Plan
Month to Month, Region 11 One Year
Service Discount
Plan
Fiber Based Multichannel Video Month to Month, Region 11 One Year
Service Service Discount
Plan
Advanced Uncompressed Digital | Month to Month, Region 11 One Year
Video Service Service Discount
Plan
Advanced Video Switching Term Plan Region 1, One Year
Region 11
DS1 High Capacity Service Month to Month, Region 1 Two Months
Term Pricing Plan
Month to Month, Region 11 Three Months
Service Discount
Plan
Month to Month, Region 14 One Month
Term Volume Plan
Eight and Ten Year One Year
Term Volume Plan
Month to Month, Region 16 One Month
Term Payment Plan

Effective: December 17, 2019



THE VERIZON TELEPHONE COMPANIES
BUSINESS DATA SERVICES PRODUCT GUIDE

MINIMUM PERIOD

GENERAL TERMS AND CONDITIONS

Part 0 Section 9
2nd Revised Page 3

Cancels 1st Revised Page 3

GENERAL (Cont'd)
Service Term Jurisdiction Minimum Period

DS3 High Capacity Service Month to Month, Term Region 1 One Year
Pricing Plan
Month to Month, Region 11 Three Months
Service Discount Plan
Minimum Service Region 14, Applicable service
Periods Region 16 period selected
Term Volume Plan Region 14 One Year

IntelliLight® Shared Single Path | Month to Month, Term Region 1, One Year

(ISsP) Plan Region 11

IntelliLight® Dedicated SONET | Month to Month, Region 11 Three Months

Ring Service Discount Plan

DSR mileage and nodes Month to Month, Region 1, One Year
Term Plan Region 11

DSR ports Month to Month, Term Region 1, One Month
Plan Region 11

IntelliLight® Entrance Facilities | Term Plan Region 1, One Year

Region 11
Express Connect Term Plan Region 16 One Year
Verizon Optical Networking Term Plan Region 1, One Year
Region 11

MINIMUM PERIOD CHARGES

When service is disconnected prior to the expiration of the minimum period, charges are applicable
for the balance of the minimum period. A disconnect constitutes facilities being returned to

available inventory.

Except as specifically stated in other sections of this Product Guide, the Minimum Period Charge
for monthly billed services will be determined as follows:

1. For Special Access facilities, IntelliLight® Services, and Optical Networking services, the
charge for a month or fraction thereof is the applicable monthly rates for the service, except for
Special Access DS3 High Capacity Service channel terminations, which are calculated using
the rate band determined by the last count taken. When service is provided under a DS3
TPP, DS3 High Capacity TPP, Service Discount Plan, the discount percentage specified under
the plan shall be applied to the applicable monthly rates.

2. The Minimum Period Charge for part-time video (Basic, SCVS and DVTS) is the applicable

daily rate for the service.

3. For Optical Networking Services, the charge for a month or fraction thereof is the applicable

monthly rates for the service.

The Minimum Period Charge is in addition to all applicable nonrecurring charges for the service.

Effective: July 1, 2024
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