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ORDERING OPTIONS FOR SPECIAL ACCESS SERVICE 

 
4.1 GENERAL 

 
This section sets forth the terms and conditions and order related charges for 
Access Orders for Special Access Service.  These charges are in addition to other 
applicable charges as set forth in other sections of this Product Guide. 

 
An Access Order is an order to provide the customer with Special Access Service 
or to provide changes to existing services. 

 
4.1.1 ORDERING CONDITIONS 

 
A customer may order any number of services of the same type and 
between the same premises, on a single Access Order.  All details for the 
services for a particular order must be identical except for those for 
multipoint service. 

 
The customer shall supply all the information necessary for the Company 
to provide and bill for the requested services. In addition to the order 
information required in 4.2 following the customer must also provide: 

 
- Customer name and premises address(es). 
- Billing name and address (when different from customer name and 

address). 
- Customer contact name(s) and telephone number(s) for the 

following provisioning activities: order negotiation, order 
confirmation, interactive design, installation and billing. 

 
4.1.2 PROVISION OF OTHER SERVICES  

 
(A) Presubscription and other services shall be ordered with an Access 

Order or as set forth in (B) following.  The rates and charges for 
these other services, as set forth in other sections of this Guide, will 
apply in addition to the ordering charges set forth in this Section 
and the rates and charges for the Access Service with which they 
are associated. 

 
(B) With the agreement of the Company, other services set forth in (A) 

preceding, may subsequently be added to the order at any time, up 
to and including the service date for the Access Service.  When 
added subsequently, charges for a design change as set forth in 
4.2.2(C) following will apply when an engineering review is 
required. 
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ORDERING OPTIONS FOR SPECIAL ACCESS SERVICE 

 
4.1 GENERAL (Cont’d) 

4.1.2 PROVISION OF OTHER SERVICES (Cont’d) 
 

(C) Additional Engineering is not an ordering option, but will be applied 
to an Access Order when the Company determines Additional 
Engineering is necessary to accommodate a customer request.  
Additional Engineering will only be required as set forth in 10.1 
following.  When it is required, the customer will be so notified and 
will be furnished with a written statement setting forth the justification 
for the Additional Engineering as well as an estimate of the charges.  
If the customer agrees to the Additional Engineering of Company 
Facilities, a firm order will be established.  If the customer does not 
want the service or facilities after being notified that Additional 
Engineering of Company facilities is required, the order will be 
withdrawn and no charges will apply.  Once a firm order has been 
established the total charge to the customer for the Additional 
Engineering may not exceed the estimated amount by more than 
10%. 

 
The terms and conditions, rates and charges for Additional 
Engineering are as set forth in 10.1 following and are in addition to 
the terms and conditions, rates and charges specified in this section. 

 
4.1.3 SPECIAL CONSTRUCTION 

 
(A) APPLICATION 
 
 Special construction is involved where the Company, at the request 

of the customer, constructs facilities: 
 

• Where facilities are not presently available, and there is no other 
requirement for the facilities so constructed, 

• of a type other than that which the Company would normally 
utilize, 

• involving a route other than that which the Company would 
normally utilize, 

• in a greater quantity than that required to serve the customer's 
immediate facility needs, 

• on an expedited basis, 
• on a temporary basis until permanent facilities are available, 
• involving abnormal costs, or 
• in advance of normal construction. 
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 | 
 | 
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ORDERING OPTIONS FOR SPECIAL ACCESS SERVICE 

 
4.1 GENERAL (Cont’d) 

4.1.3 SPECIAL CONSTRUCTION (CONT’D) 
 
(B) RATE TREATMENT 

 

 Rates and charges for special construction will reflect the costs 
incurred by the Company and may include, but are not limited to, 
monthly rates, nonrecurring charges, basic termination liabilities, or 
combinations thereof. 

 
(C) BASIS FOR COST COMPUTATION 
 
 The cost of providing facilities through special construction shall be 

determined by considering the following items to the extent they are 
applicable to a given situation: 
- Cost of maintenance. 
- Cost of operation. 
- Depreciation on the estimated cost installed on any facilities 

provided based on the anticipated useful service life of the 
facilities with an appropriate allowance for the estimated net 
salvage. 

- Administration, taxes and uncollectable revenue on the basis of 
reasonable average costs for these items. 

- Any other specific items of expense associated with special 
construction in a particular situation. 

- A reasonable dollar amount for return and contingencies 
computed on the estimated cost installed of any facilities 
provided. 

 
(D) CONSTRUCTION CHARGES 
 
 Estimated cost installed, referred to preceding, includes cost of 

equipment and materials specifically provided or used during the 
special construction together with the estimated cost of installation, 
including the cost of engineering, labor, supervision, transportation, 
rights-of-way and other items which are chargeable to the 
Company's capital accounts. 
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ORDERING OPTIONS FOR SPECIAL ACCESS SERVICE 

 
4.1 GENERAL (Cont’d) 

4.1.3 SPECIAL CONSTRUCTION (CONT’D) 
 

E. TERMINATION LIABILITY 
 

1. To the extent the Company has no immediate requirement for the use of 
specially constructed facilities, the customer, upon termination of service, will 
incur termination charges for that portion of the termination liability period not 
yet expired.  

 
2. The termination liability period, unless specified otherwise in this Product 

Guide, is ten (10) years. 
 
3. The amount of the termination liability is equal to the total of the estimated 

amounts for: 
 
a. Cost installed of the facilities provided including estimated costs for 

rearrangements of existing facilities and/or construction of new facilities 
less net salvage.  Cost installed includes the cost of: 
 
- Equipment and materials provided or used. 
- Engineering, labor and supervision.  
- Transportation.  
- Rights-of-way.  
- Other items chargeable to the Company's capital accounts.  

 
b. License preparation, processing and related fees.  
 
c. Preparation, processing and related fees.  
 
d. Any other identifiable costs related to the specially constructed or 

rearranged facilities. 
 
4. The maximum termination liability is reduced by 1/120th for each month of 

the ten year period that the facilities are utilized after they are placed in 
service, or by a likewise proportionate portion if the period is other than ten 
years. 

 
F. OWNERSHIP OF FACILITIES 
 
Title to all specially constructed facilities provided in accordance with the preceding 
terms of service remains with the Company. 
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ORDERING OPTIONS FOR SPECIAL ACCESS SERVICE 

 
4.2 ACCESS ORDER 

 
An Access Order is used by the Company to provide a customer Access Service 
as follows: 

 
- Special Access Services as set forth in 6. following 

 
When placing an order for service, the customer shall specify, at a minimum, 
information for the Entrance Facility, as described in (A) following, Direct-trunked 
Transport Facility, as described in (B) following, and/or Tandem Switched 
Transport, as described in (C) following. This information is in addition to the basic 
FGA, FGB or FGD Switched Access Service arrangement as described TARIFF 
B.P.U. N.J. NO. 6Section and in (D) and (E) following respectively. 

 
(A)  When the customer orders Direct-trunked Transport (as described in 

Section 4.1.2 following) for FGA, FGB or FGD the customer must specify 
whether the Entrance Facility that interfaces with the Direct-trunked 
Transport facility is new or existing.  If the Entrance Facility is new, the 
customer shall order the Entrance Facility as described in (A) preceding.  If 
the Entrance Facility is existing, the customer shall provide the Connecting 
Facility Assignment (CFA) of the existing facilities that will be used for the 
Direct-trunked Transport.  The Entrance Facility capacity must be the same 
capacity as the Direct-trunked Transport or higher.  The customer shall 
specify the type of Direct-trunked Transport facility, DS3, DS1, or Voice 
Grade, being requested between the SWC of the customer's premises and 
the end office switch and any multiplexing options desired at the end office.  
In addition, the customer must order FGA, FGB or FGD at the same time as 
described in (D) and (E) following. 

 
(B) The customer must also provide any out-of-band signaling Local Switching 

options.  When ordering trunks with out-of-band signaling, the customer shall 
provide STP point codes and location identifier codes, circuit identification 
codes and switch type.  In addition, the customer shall also specify, for out-
of-band signaling connections, the level of diversity in its network as defined 
in Bell Atlantic Supplement Common Channel Signaling (CCS) Network 
Interface Specification, Issue #1, December 1990, and in Technical 
Reference TR-TSV-000905, Issued August 1989.   
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ORDERING OPTIONS FOR SPECIAL ACCESS SERVICE 

 
4.2 ACCESS ORDER  (Cont’d) 

 
(C) For Feature Group D ordered with the Out-of-Band Signaling Ordering 

Option, the customer shall work cooperatively with the Company to 
determine the number of out-of-band signaling connections required to 
handle its signaling traffic.   

 
(D) The WATS or Toll Free Service Access Line Optional Feature may be 

ordered separately by a customer other than the customer which orders 
the FGD.  However, such WATS or Toll Free Service Access Lines or 
Local Exchange Access Lines arranged for INTELLIGENT Toll Free 
Service must be ordered for use with FGD.  For the WATS or Toll Free 
Service Access Line optional feature, the customer shall specify the 
customer premises at which the WATS or Toll Free Service Access Line 
Terminates, the type of line (i.e., two-wire or four-wire), the type of calling 
(i.e., originating or terminating) and the type of Supervisory Signaling.  
When the necessary screening functions are not provided at the wire 
center the Company will use the nearest wire center premises where the 
screening capacity exists. 

 
When a WATS or Toll Free Service Access Line or Local Exchange 
Access Line arranged for INTELLIGENT Toll Free Service is provided to a 
customer (end user by this Company) and used for Intrastate interLATA 
and intraLATA calling in order to obtain statewide WATS (OUTWATS or 
Toll Free)type service, the following treatment applies:  

 
(1) The rates and charges for the WATS or Toll Free Service Access 

Line(s or Local Exchange Access Lines arranged for INTELLIGENT 
Toll Free Service and intraLATA usage are billed as specified in this 
Company's Product Guide, Part A, Section 13.  InterLATA usage is 
subject to the rates specified herein. 

 
(2) When WATS Access Line Service is provided to an IC so that the IC 

may furnish interLATA WATS or WATS-type service(s), the rates and 
terms and conditions specified throughout this Access Service 
Product Guide apply. 

 
(3) The following is a condition for Interexchange Carrier (IC) 

participation in a statewide service arrangement that consists of an 
IC providing an intrastate interLATA service which complements the 
Company's intraLATA INTELLIGENT Toll Free Service.  When the 
end user places an order with the Company for this service 
arrangement, the IC will not apply any end user charges which are 
comparable to the Company's Installation and Number Charges as 
specified in Part A, Section 13 of the Product Guide. 
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ORDERING OPTIONS FOR SPECIAL ACCESS SERVICE 

 
4.2 ACCESS ORDER (Cont’d) 

 
(E) For Toll Free Database Access Service and 900 Access Service, as 

described in Tariff B.P.U. N.J. No. 6, Sections 1.3.(C)(3) and 6.1.3(C)(5), 
when the customer desires a separate trunk group for conventional signaling 
between the equal access tandem and the customer's serving wire center, 
the trunk group is ordered by specifying the number of trunks to the equal 
access tandem.  

 
 Toll Free Database Access Service and 900 Access Service can be ordered 

on a Statewide or LATA basis.  When the customer orders NXXs to be 
activated on other than a Statewide basis, calls originating in a LATA in 
which the customer identification function is performed but to which the 
customer has not ordered the NXXs activated, will be blocked.  

 
(F) When the Switched 56 Kilobit Service (S56) option, described in Tariff B.P.U. 

N.J. No. 6, Section 6.1.3(B)(6)(d), is ordered for use with Feature Group D 
service, the customer must specify the office where the Switched 56 Kilobit 
Service function is to be provided, as well as the Switched 56 Kilobit Service 
Switched Transport Optional Feature as described in Tariff B.P.U. N.J. No. 6, 
Section 4.(b)(3)(b).  Switched 56 Kilobit Service is available only in 
Company-designated end office switches.  Feature Group D Trunks used for 
Switched 56 Kilobit Service are dedicated to carrying only Switched 56 Kilobit 
Service traffic and must be ordered directly to the Switched 56 Kilobit 
Service-equipped end office.   

 
(G) For Tandem Access Sectorization (TAS), the customer (interexchange carrier) 

must provide this Company with a written certification concerning compliance 
with the requirement of the New Jersey Board of Public Utilities that the 
customer (interexchange carrier) provide fourteen day advance notification to 
its existing Feature Group B end user customers that end user customer 
mileage calculations may be affected as a result of the implementation of 
TAS, and that end user customer charges for certain calls may increase or 
decrease.   

 
(H) For all Special Access Services, the customer must specify the customer 

premises or Hubs involved, the type of service (e.g., Narrowband, Voice 
Grade High Capacity, etc.), the channel interface, technical specification 
package and options desired.  For multipoint services, the channel interface at 
each premises may, at the request of the customer, be different but all such 
interfaces shall be compatible.   
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ORDERING OPTIONS FOR SPECIAL ACCESS SERVICE 

 
4.2 ACCESS ORDER (Cont’d) 

(H) (Cont’d) 
 
The BHMC may be determined by the customer in the following manner.  For 
each average business day (i.e., 8AM to 11PM, Monday through Friday, 
excluding national holidays), the customer shall determine the highest number 
of minutes of use for a single hour (e.g., 55 minutes in the 10-11 AM hour).  
The customer shall, for the same hour period (i.e., busy hour) for each of 
twenty consecutive business days, pick the twenty consecutive business days 
in a calendar year which add up to the largest number of minutes of use.  Both 
originating and terminating minutes shall be included.  The customer shall then 
determine the average busy hour minutes of capacity (i.e., BHMC) by dividing 
largest number of minutes of use figure for the same hour period for the 
consecutive twenty business day period by 20.  This computation shall be 
performed for each end office the customer wishes to serve.  These 
determinations thus establish the forecasted BHMC for each end office.   
 
Where the Special Access Service is subject to the surcharge, as set 
forth in 6.4.2 following and the customer does not use the Special Access 
Service as described and desires an exemption from the surcharge, it shall 
furnish with the order the certification as set forth in 6.4.2 following.   
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ORDERING OPTIONS FOR SPECIAL ACCESS SERVICE 

 
4.2. ACCESS ORDER (Cont’d) 
 

4.2.1 ACCESS ORDER SERVICE DATE INTERVALS  
 

Access Service is provided with one of the following Service Date Intervals: 
 
- Standard Interval 
- Negotiated Interval 

 
To the extent the Access Service can be made available with reasonable 
effort, the Company will provide the Access Service in accordance with the 
customer's requested interval, subject to the following conditions: 

 
(A) Standard Interval   
 

The Company shall publish and make available to all customers a 
schedule of Standard Intervals applicable for Switched Access Service.  
The schedule specifies the services and the quantities of services that 
can be provided in the Standard Intervals.  Standard delivery 
timeframes are based on product and are subject to change. Please 
contact your Sales Account Team for a list of most current Standard 
Delivery Dates. Normally, once a FOC has been issued for an order, a 
committed delivery date will be given to the customer.  

 
Access Services provided in a Standard Interval will be installed during 
Company business days.  If a customer requests that installation be 
done outside of scheduled work hours, and the Company agrees to 
this request, the customer will be subject to applicable Additional Labor 
Charges as set forth in 10.2.6 (A) following. 

 
(B) Negotiated Interval 

 
The Company will negotiate a service date interval with the customer 
when: 

 
(1) There is no Standard Interval for the service, or 

 
(2) The customer requests a service date beyond the applicable 

Standard Interval service date. 
 

The Company will offer a service date based on the type and quantity 
of Access Services the customer has requested.  The Negotiated 
Interval may not exceed by more than 6 months the Standard Interval 
service date, or when there is no Standard Interval, the Company-
offered service date. 
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ORDERING OPTIONS FOR SPECIAL ACCESS SERVICE 

 
4.2. ACCESS ORDER (Cont’d) 

 
4.2.2 ACCESS ORDER MODIFICATIONS 

 
The customer may request a modification of its Access order prior to the 
service date.  The Company will make every effort to accommodate a 
requested modification when it is able to do so with normal work force 
assigned to complete such an order within normal business hours.  If the 
modification cannot be made with the normal work force during normal 
business hours, the Company will notify the customer.  If the customer still 
desires Access Order Modification, the Company will schedule a new 
service date.  All charges for Access Order modification will apply on a per 
occurrence basis.  

 
Any increase in the number of Special Access Service channels, Switched 
Access Service lines, trunks, busy hour minutes of capacity, or out-of-band 
signaling connections will be treated as a new Access Order (for the 
increased amount only). 

 
If order modifications are necessary to satisfy the transmission performance 
for a Special Access Service ordered by a customer, these changes will be 
made without order modification charges being incurred by the customer.  

 
(A) Service Date Change Charge 

 
Access Order service dates may be changed, but the new service 
date may not exceed the original service date by more than 30 
calendar days.  If the customer requested service date is more than 
30 calendar days after the original service date, the order will be 
cancelled by the Company and reissued with the appropriate 
cancellation charges applied. If the Company determines it can 
accommodate the customer's request without delaying service dates 
for orders of other customers, a new service date may be established 
that is prior to the original standard or negotiated interval service 
date. 

 
If the service date is changed to an earlier date, and the Company 
determines additional labor or extraordinary costs are necessary to 
meet the earlier service date requested by the customer, the 
customer will be notified by the Company that Expedited Order 
Charges as set forth in (D) following apply.  Such charges will apply 
in addition to the Service Date Change Charge. 
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ORDERING OPTIONS FOR SPECIAL ACCESS SERVICE 

 
4.2. ACCESS ORDER (Cont’d) 

4.2.2 Access Order Modifications (Cont’d) 
(A) Service Date Change Charge (Cont’d) 

 
A Service Date Change Charge will apply, on a per order per 
occurrence basis, for each service date changed.  The applicable 
charge is: 

 
 Charge USOC 
   

Service Date Change Charge   
per order $150.00 OMC 

   
 

(B) Partial Cancellation Charge 
 

Any decrease in the number of ordered Special Access Service 
channels, Switched Access Service Switched Transport Facilities 
lines, trunks, busy hour minutes of capacity, or out-of-band signaling 
connections will be treated as a partial cancellation and the charges 
as set forth in 4.2.3(B) following will apply. 

 
(C) Design Change Charge 

 
The customer may request a design change to the service ordered.  A 
design change is any change to an Access Order which requires 
engineering review.  An engineering review is a review by Telephone 
personnel, of the service ordered and the requested changes to 
determine what changes in the design, if any are necessary to meet 
the changes requested by the customer.  Design changes include 
such things as the addition or deletion of optional features or functions 
or a change in the type channel interface, type of Interface Group or 
technical specification package.  Design changes do not include a 
change of customer premises, end user premises, end office switch, 
Feature Group type, or Special Access or Switched Transport 
Facilities channel type.  Changes of this nature will require the 
issuance of a new order and the cancellation of the original order with 
appropriate cancellation charges applied. 
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ORDERING OPTIONS FOR SPECIAL ACCESS SERVICE 

 
4.2. ACCESS ORDER (Cont’d) 

4.2.2 Access Order Modifications (Cont’d) 
(C) Design Change Charge (Cont’d) 

 
The Company will review the requested change, notify the customer 
whether the change is a design change, if it can be accommodated 
and if a new service date is required.  If the customer authorizes the 
Company to proceed with the design change, a Design Change 
Charge will apply.  The Design Change Charge will apply on a per 
order per occurrence basis, for each order requiring a design change.  
The applicable charge is: 
 

 Rate USOC 
Design Change Charge, per order $ 150.00 H28 
   
If a change of service date is required, the Service Date Change 
Charge as set forth in (A) preceding will also apply. 

 
(D) Expedited Order Charge 

 
When placing an Access Order, a customer may request a service 
date that is prior to the standard interval service date.  A customer 
may also request an earlier service date on a pending standard or 
negotiated interval Access Order.  If the Company determines that 
service can be provided on the requested date and that additional 
labor cost or extraordinary costs are required to meet the requested 
service date, the customer will be notified and will be provided an 
estimate of the additional charges involved.  Such additional 
charges will be determined and billed to the customer as follows: 
 
To calculate the additional labor charges, the Company will, upon 
authorization from the customer to incur the additional labor 
charges, keep track of the additional labor hours used to meet the 
request of the customer and will bill the customer at the applicable 
Additional Labor charges as set forth in 10.2.6(A) following. 
 
To develop, determine and bill the customer the extraordinary costs 
which may be involved, the special construction terms and 
conditions as set forth in Verizon Tariff F.C.C. No. 3 will be used by 
the Company.  Authorization to incur the costs and to bill the 
customer will be in accordance with the terms and conditions of 
Verizon Tariff F.C.C. No. 3. 

 
When the request for expediting occurs subsequent to the issuance 
of the Access Order, a Service Date Change Charge as set forth in 
(A) preceding also applies. 
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ORDERING OPTIONS FOR SPECIAL ACCESS SERVICE 

 
4.2. ACCESS ORDER (Cont’d) 

 
4.2.3 Cancellation of an Access Order 

 
(A) A customer may cancel an Access Order for the installation of 

service on any date prior to notification by the Company that service 
is available for the customer's use.  The cancellation date is the date 
the Company receives written or verbal notice from the customer that 
the order is to be cancelled.  The verbal notice must be followed by 
written confirmation within 10 days. 

 
A customer may negotiate an extension of a service date of an 
Access Order for installation of new services or rearrangements of 
existing services and a Service Date Change Charge, as set forth in 
4.2.2(A) preceding, will apply.  However, if the customer requested 
service date is more than 30 calendar days after the original service 
date, or if the customer or the customer's end user is unable to 
accept Access Service within 30 calendar days of the original service 
date, the order will be cancelled on the 31st day beyond the original 
service date and the appropriate Cancellation Charge will be applied. 
 
Charges incurred in conjunction with the provision of Special Access 
Service start on the Application Date as defined in (B)(2) following. 
 
When the customer cancels an Access Order prior to being notified 
of the critical events in the Provisioning Process, as defined in (B)(2) 
following, no charges shall apply. 

 
(B) Applicable charges are based on the amount of provisioning 

completed by the Company at the time the order is cancelled.  The 
charges are determined based on the following:  

 
(1) Certain Company critical dates are associated with an Access 

Order provisioning interval, whether Standard or Negotiated.  
These dates are used by the Company to monitor the progress 
of the provisioning process.  At any point in the Access Order 
provisioning interval the Company is able to determine which 
critical date was last completed and can thus determine what 
percentage of the Company's nonrecurring charge has been 
incurred. 
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ORDERING OPTIONS FOR SPECIAL ACCESS SERVICE 

 
4.2. ACCESS ORDER (Cont’d) 

4.2.3 Cancellation of an Access Order (Cont’d) 
(B) (Cont’d) 

 
(2) The critical dates tracked by the Company are as follows: 

 
- Application Date (APP):  The date the customer provides 

a firm commitment and sufficient information as detailed in 
4.1 preceding to the Company. This is also the order date. 

 
- Scheduled Issue Date (SID):  The date that the order is to 

be entered in the Company's order distribution system. 
 
- Design Layout Report Date (DLRD):  The date the Design 

Layout Report (DLR) is to be forwarded to the customer. 
In the case of "Routing/Translation only"† orders, this date 
occurs when all necessary network design and layout 
information has been passed to the Translations Writing 
Organization. 

 
- Records Issue Date (RID):  The date that all design and 

assignment information is to be sent to the central office 
and installation forces. 

 
- Wired and Office Tested Date (WOT):  The date by which 

all intraoffice wiring is to be completed, all plug-ins 
optioned, aligned, and frame continuity established, and 
the interoffice facilities, if applicable, tested.  In addition, 
switching equipment is to be installed and tested and all 
translations loaded and checked. 

 
- Plant Test Data (PTD):  The date on which overall testing 

of the service is to be started.  In the case of 
"Routing/Translation only"† orders, this date is when all 
individual office tests of the translations are completed. 

 
- Service Date (DD):  The date on which service is to be 

made available to the customer.  This is sometimes 
referred to as the Due Date. 

 
 
 
 
† Trunk Routing/Switch Translation (R/T) installation orders are those that require translations 

software changes only.  Routing/Translation Software installation includes, but is not limited 
to, 900 NXX code changes. 
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ORDERING OPTIONS FOR SPECIAL ACCESS SERVICE 

 
4.2. ACCESS ORDER (Cont’d) 

4.2.3 Cancellation of an Access Order (Cont'd) 
(B) (Cont'd) 

 
(3) The amount of the total provisioning completed by the 

Company at a particular critical date varies by the type of 
service shown following. 

 
When a customer cancels an Access Order, or part of an 
Access Order, before the service date, the Company will apply 
cancellation charges to the order, unless the order is canceled 
because the Company missed the service date, by multiplying 
all the nonrecurring charges associated with the order, or that 
part of the order being cancelled, by the percentage shown 
following for the critical date last completed on the order: 

 
Service  Critical Date  

        
 APP SID DLRD RID WOT PTD  

FGA/Lineside BSA 0% 9% 19% 37% 100% 100%  
FGB/Trunkside BSA Option 0% 8% 17% 32% 100% 100%  
FGD/Trunkside BSA Option 0% 7% 18% 32% 100% 100%  
CCSAS 0% 7% 18% 32% 100% 100%  
OTS 0% 7% 18% 32% 100% 100%  
SNA 0% 7% 18% 32% 100% 100%  
R/T † 0% 20% 50% 75% 90% 100%  
MT 0% 22% 39% 39% 68% 100%  
S56 0% 7% 18% 32% 100% 100%  
TG 0% 12% 23% 23% 66% 100%  
VG 0% 8% 17% 17% 74% 100%  
WAC 0% 7% 18% 32% 100% 100%  
AP 0% 10% 24% 24% 70% 100%  
TV 0% 7% 26% 26% 69% 100%  
WA 0% 7% 26% 26% 69% 100%  
WD 0% 7% 26% 26% 69% 100%  
DA 0% 10% 21% 21% 70% 100%  
HC 0% 6% 21% 21% 74% 100%  

        
(C) If the Company misses the service date, the Cancellation Charge 

will not be applied. 
 

(D) When a customer cancels an order for the discontinuance of 
service, no charges apply for the cancellation. 

 
† Trunk Routing/Switch Translation (R/T) installation orders are those that require translations 

software changes only.  Routing/Translation Software installation includes, but is not limited 
to, 900 NXX code changes. 
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ORDERING OPTIONS FOR SPECIAL ACCESS SERVICE 

 
4.2. ACCESS ORDER (Cont’d) 

4.2.3 Cancellation of an Access Order (Cont'd) 
 

(E) If the customer cancels an order on or after the date in which the 
service is made available to the customer, the minimum period 
charges are applicable. 

 
4.2.4 Selection of Facilities For Access Orders 

 
(A) When there are analog or digital high capacity facilities to a Hub on 

order or in service for the customer's use, the customer may request 
a specific channel or transmission path be used to provide the 
Special Access Service requested in an Access Order.  The 
Company will make a reasonable effort to accommodate the 
customer request. 
 

(B) For all other Access Orders, the option to request a specific 
transmission path or channel is not provided except as provided for 
under Special Facilities Routing as set for in 8. following.  
 

4.2.5 Minimum Period 
 

(A) The minimum period for which Access Service is provided and for 
which charges are applicable, is one month. 

 
(B) The minimum period for part-time Television Special Access Service 

is one day even though the service will be provided only for the 
duration of the event specified on order (e.g., one-half hour, two 
hours, five hours, etc.) 

 
4.2.6 Minimum Period Charges 

 
When Access Service is disconnected prior to the expiration of the 
minimum period, charges are applicable for the balance of the minimum 
period. 

 
The Minimum Period Charge for monthly billed services will be 
determined as follows: 
 
(A) For Special Access Service, the charge for a month or fraction 

thereof is the applicable monthly rates for the service as set forth in 
6.5 following.  
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ORDERING OPTIONS FOR SPECIAL ACCESS SERVICE 

 
4.2. ACCESS ORDER (Cont’d) 

 
4.2.7 Shared Use Facilities 

 
Shared Use (i.e., Switched Access Services provided over an analog or 
digital high-capacity Special Access facility) is allowed as set forth in 
Section 6.4.6 following. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Certain material previously found on this page can now be found on Page 45 of Part B, Section 
6. 
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