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GENERAL REGULATIONS 
 

1.1. SERVING WIRE CENTER INFORMATION 
 
1.1.1. General 
 

(A) This section sets forth limitations on the availability of certain services that 
supplement the limitations set forth elsewhere in this Product Guide. 

 
(B) The services subject to the supplemental limitations set forth in this section 

(“Affected Services”) are those listed below. 
 

Centrex Digital Station Interconnect Service 
Centrex IntelliLinQ-BRI Service.  No term commitments will be renewed or 
extended and service will revert to month-to-month service arrangements. 
Channel Service 
 Series 1000 Channels 
 Series 2000 – All types 
 Series 3000 – All Types 
 Series 6000 Channels 
 Series 7000 Channels 
 Series 9000 Channels 
  Series 10,000 Channels 
Digital Connect Service 
Digital Data Service  
Direct Inward Dialing (DID) on analog trunks 
Foreign Central Office District Service 
Foreign Exchange Service - Business 
Foreign Exchange Service – Residence 
High Capacity Digital Hand-Off Service 
Individual Line Business IntelliLinQ Basic Rate Interface (BRI) Service 
Outward WATS and Toll Free Service 
Remote Access with Direct Inward Dialing (RA-DID) on analog trunks  
Residential IntelliLinQ Basic Rate Interface (BRI) Service 
Secretarial Answering Service 
Select-A-Station 
Short Period Telephone Service 
Switched 56 Kilobit Service 
Voice Grade and Digital Data - Special Access Service 
Voice Grade Special Access – Secure Communication Type 1, II, III & IV 
Wideband Digital Special Access Service 
Wideband Special Access – Secure Communications Type 1, ll & lll 
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GENERAL REGULATIONS 

 
1.1. SERVING WIRE CENTER INFORMATION (Cont’d) 
1.1.1. General (Cont’d) 
 

(C) Notwithstanding provisions in any other section of this Product Guide, where 
Verizon makes other changes to upgrade and modernize its wireline network, all 
Affected Services will be withdrawn and thus will no longer be available to existing 
or new customers.  Reasonable advance notification of the withdrawal will be 
provided to customers in such buildings who currently subscribe to such services. 

 
(D) Notwithstanding provisions in any other section of this Product Guide, the limitations 

shown in the following table will apply, in the serving wire centers indicated in the Table.  
A footnote in the Table indicates the specific services to which the footnoted limitation 
applies.  The limitations in the Table apply only in locations where services are not 
withdrawn pursuant to subparagraph 1.1.1(C) preceding. 
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GENERAL REGULATIONS 

1.1 SERVING WIRE CENTER INFORMATION (Cont’d) 
1.1.1 General (Cont’d) 

 

 
Serving Wire Center 

Name 

Existing customers 
cannot make moves, 
additions or changes to 
their service. 

Services will be 
withdrawn, on a location 
by location basis, within 
the wire center, upon 90 
days’ notice to the 
customer. 

 

Absecon  (3)  

Allentown  (1), (2), (3) (C) 
Asbury Park  (1), (2)  

Atlantic City  (3)  

Atlantic Highlands  (1), (2), (3) (C) 
Avalon  (1), (2), (3) (C) 
Barnegat  (3)  

Bayonne  (1), (2), (3) (C) 
Bedminster  (1), (2)  

Belleville  (1), (2), (3) (C) 
Bergen**  (1), (2)  

Berlin  (1), (2)  

Bernardsville  (1),  (C) 
Blackwood  (3)  

Bloomfield  (1), (2)  

Boonton  (1), (2)  

Bordentown  (1), (2), (3) (C) 
Bound Brook  (1), (2)  

Bridgeton  (1), (2)  

Brigantine  (3)  

Browns Mills  (1), (2), (3) (C) 
Browntown  (3)  

Burlington  (3)  

Caldwell  (1), (2), (3) (C) 

Camden  (1), (2), (3) (C) 

Cape May  (3)  

Cape May Court House  (1), (2)  

Carteret  (3)  

Cherry Hill  (1), (2), (3) (C) 
Cliffside  (1), (2), (3) (C) 
Clifton  (1), (2)  

Closter  (1), (2)  

 

 
** Central Offices 
(1) All Affected Services as listed in 1.1.1(B) preceding, except High Capacity Digital Hand-Off 

Service. 
(2) High Capacity Digital Hand-Off Service 
(3) Residential IntelliLinQ Basic Rate Interface (BRI)/Individual Line Business IntelliLinQ Basic 

Rate Interface (BRI) Service, Centrex IntelliLinQ Basic Rate Interface (BRI) Service, Centrex 
Digital Station Interconnect Service and Switched 56 Kilobit Service. 
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GENERAL REGULATIONS 

 
1.1 SERVING WIRE CENTER INFORMATION (Cont’d) 
1.1.1 General (Cont’d) 

 

 
 

Serving Wire 
Center Name 

Existing customers 
cannot make moves, 
additions or changes 
to their service. 

Services will be 
withdrawn, on a location 
by location basis, within 
the wire center, upon 90 
days’ notice to the 
customer. 

 

Collingswood  (1), (2)  

Cranford  (1), (2)  

Dennisville  (3)  

Dover  (1), (2)  

Dumont  (1), (2)  

Dunellen  (3)  

East Dover  (1), (2)  

East Orange  (1), (2)  

Eatontown  (1), (2)  

Edison  (1), (2), (3) (C) 

Egg Harbor  (1), (2), (3) (C) 

Elizabeth  (1), (2), (3) (C) 

Elmer  (3)  

Englewood  (1), (2)  

Englishtown  (1), (2), (3) (C) 

Ewing  (1), (2)  

Fair Lawn  (1), (2)  

Fairfield  (1), (2)  

Florence  (3)  

Fords  (3)  

Forked River  (3)  

Franklin Park  (1), (2), (3) (C) 

Franklinville  (3)  

Freehold  (1), (2)  

Glassboro  (1), (2)  

Gloucester  (1), (2)  

Hackensack  (1), (2)  

Hackettstown  (3)  

Haddonfield  (1), (2)  

Haledon  (1), (2)  

Hammonton  (1), (2), (3) (C) 

Hightstown  (1), (2)  

 
(1) All Affected Services as listed in 1.1.1(B) preceding, except High Capacity Digital Hand-Off 

Service. 
(2) High Capacity Digital Hand-Off Service 

(3) Residential IntelliLinQ Basic Rate Interface (BRI)/Individual Line Business IntelliLinQ Basic 
Rate Interface (BRI) Service, Centrex IntelliLinQ Basic Rate Interface (BRI) Service, 
Centrex Digital Station Interconnect Service and Switched 56 Kilobit Service. 
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GENERAL REGULATIONS 

 
1.1 SERVING WIRE CENTER INFORMATION (Cont’d) 
1.1.1 General (Cont’d) 

 

 
 

Serving Wire 
Center Name 

Existing customers 
cannot make moves, 
additions or changes 
to their service. 

Services will be 
withdrawn, on a location 
by location basis, within 
the wire center, upon 90 
days’ notice to the 
customer. 

 

Holmdel  (1), (2), (3) (C) 

Hopatcong  (3)  

Hopewell  (1), (2)  

Humboldt  (1), (2), (3) (C) 

Ironbound  (1), (2), (3) (C) 

Irvington Essex 
Bldg 

 (1), (2)  

Jamesburg  (1), (2), (3) (C) 

Journal Square**  (1), (2)  

Keansburg  (1), (2)  

Kearny  (1), (2)  

Keyport  (1), (2)  

Lakehurst  (1), (2), (3) (C) 

Lakewood  (1), (2)  

Lambertville  (3)  

Landisville  (3)  

Laurel Springs  (3)  

Leonia  (1), (2)  

Linden  (3)  

Little Falls  (1), (2), (3) (C) 

Little Ferry  (1), (2), (3) (C) 

Livingston  (1), (2)  

Long Branch  (1), (2)  

Madison  (1), (2), (3) (C) 

Manahawkin  (3)  

Market  (1), (2), (3) (C) 

 
** Central Offices 
(1) All Affected Services as listed in 1.1.1(B) preceding, except High Capacity Digital Hand-Off 

Service 
(2) High Capacity Digital Hand-Off Service. 
(3) Residential IntelliLinQ Basic Rate Interface (BRI)/Individual Line Business IntelliLinQ Basic 

Rate Interface (BRI) Service, Centrex IntelliLinQ Basic Rate Interface (BRI) Service, 
Centrex Digital Station Interconnect Service and Switched 56 Kilobit Service. 



VERIZON NEW JERSEY INC. 
PRODUCT GUIDE 

Serving Wire Center Information 
Part D Section 1 

Page 2 

Effective: December 17, 2025 
Revision 18 

 

 

 
GENERAL REGULATIONS 

 
1.1 SERVING WIRE CENTER INFORMATION (Cont’d) 
1.1.1 General (Cont’d) 

B. Serving Wire Centers (Cont’d) 

 

 
 

Serving Wire 
Center Name 

Existing customers 
cannot make moves, 
additions or changes 
to their service. 

Services will be 
withdrawn, on a location 
by location basis, within 
the wire center, upon 90 
days’ notice to the 
customer. 

 

Marlton  (1), (2)  

Mays Landing  (1), (2)  

Medford  (1), (2)  

Mendham  (1), (2)  

Mercerville  (1), (2), (3) (C) 

Merchantville  (1), (2)  

Metuchen  (3)  

Middletown  (1), (2)  

Millburn  (1), (2)  

Millington  (1), (2)  

Monmouth Junction  (1), (2)  

Montclair  (1), (2)  

Moorestown  (1), (2)  

Morristown  (1), (2)  

Mount Holly  (1), (2)  

Mountain View  (1), (2)  

Murray Hill  (1), (2), (3) (C) 

Neptune  (1), (2)  

Neshanic  (3)  

Netcong  (3)  

New Brunswick  (1), (2)  

New Egypt  (1), (2), (3) (C) 

North Bergen  (1), (2)  

Nutley  (1), (2)  

Oakland  (1), (2)  

Ocean City  (3)  

Oradell  (1), (2), (3) (C) 

 
(1) All Affected Services as listed in 1.1.1(B) preceding, except those specified in (2) following. 
(2) High Capacity Digital Hand-Off Service 
(3) Residential IntelliLinQ Basic Rate Interface (BRI)/Individual Line Business IntelliLinQ Basic Rate 

Interface (BRI) Service, Centrex IntelliLinQ Basic Rate Interface (BRI) Service, Centrex Digital 
Station Interconnect Service and Switched 56 Kilobit Service. 
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GENERAL REGULATIONS 

 
1.1 SERVING WIRE CENTER INFORMATION (Cont’d) 
1.1.1 General (Cont’d) 

B. Serving Wire Centers (Cont’d) 

 

 
 

Serving Wire 
Center Name 

Existing customers 
cannot make moves, 
additions or changes 
to their service. 

Services will be 
withdrawn, on a location 
by location basis, within 
the wire center, upon 90 
days’ notice to the 
customer. 

 

Passaic  (1), (2), (3) (C) 

Paterson  (1), (2)  

Paulsboro  (3)  

Pemberton  (1), (C) 

Pennington  (1), (2)  

Penns Grove  (3)  

Penns Neck  (1), (2), (3) (C) 

Pennsville  (3)  

Perth Amboy  (1), (2)  

Phillipsburg  (3)  

Piscataway  (3)  

Plainfield  (1), (2)  

Pleasantville  (1), (2)  

Point Pleasant  (1), (2), (3) (C) 

Pompton Lakes  (1), (2), (3) (C) 

Port Norris  (3)  

Princeton  (1), (2)  

Prospect Plains  (1), (2), (3) (C) 

Rahway  (1), (2), (3) (C) 

Ramsey  (1), (2), (3) (C) 

Red Bank  (1), (2)  

Ridgewood  (1), (2)  

Riverside  (3)  

Riverton  (3)  

Rochelle Park  (1), (2), (3) (C) 

Rockaway  (1), (2), (3) (C) 

Roselle  (1), (2)  

Rutherford  (1), (2), (3) (C) 

 
(1) All Affected Services as listed in 1.1.1(B) preceding, except those specified in (2) 

following. 
(2) High Capacity Digital Hand-Off Service 
(3) Residential IntelliLinQ Basic Rate Interface (BRI)/Individual Line Business 

IntelliLinQ Basic Rate Interface (BRI) Service, Centrex IntelliLinQ Basic Rate 
Interface (BRI) Service, Centrex Digital Station Interconnect Service and 
Switched 56 Kilobit Service. 
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GENERAL REGULATIONS 

 
1.1 SERVING WIRE CENTER INFORMATION (Cont’d) 
1.1.1 General (Cont’d) 

B. Serving Wire Centers (Cont’d) 

 

 
 

Serving Wire 
Center Name 

Existing customers 
cannot make moves, 
additions or changes 
to their service. 

Services will be 
withdrawn, on a location 
by location basis, within 
the wire center, upon 90 
days’ notice to the 
customer. 

 

Salem  (1), (2)  

Seaside Park  (1), (2)  

Somers Point  (3)  

Somerville  (1), (2)  

South Amboy  (1), (2)  

South Orange  (1), (2), (3) (C) 

South River  (3)  

Spotswood  (1), (2)  

Spring Lake  (1), (2)  

Succasunna  (1), (2)  

Summit  (1), (2), (3) (C) 

Surf City  (3)  

Swedesboro  (1), (2), (3) (C) 

Toms River  (1), (2)  

Trenton  (1), (2)  

Tuckahoe  (1), (2)  

Union City  (1), (2)  

Unionville  (1), (2), (3) (C) 

Van Hiseville  (1), (2)  

Ventnor  (3)  

Villas  (1), (2)  

Vincentown  (1), (2)  

Vineland  (1), (2)  

 
 

 
(1) All Affected Services as listed in 1.1.1(B) preceding, except High Capacity Digital Hand-Off 

Service 
(2) High Capacity Digital Hand-Off Service. 
(3) Residential IntelliLinQ Basic Rate Interface (BRI)/Individual Line Business IntelliLinQ Basic 

Rate Interface (BRI) Service, Centrex IntelliLinQ Basic Rate Interface (BRI) Service, 
Centrex Digital Station Interconnect Service and Switched 56 Kilobit Service. 
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GENERAL REGULATIONS 

 
1.1 SERVING WIRE CENTER INFORMATION (Cont’d) 
1.1.1 General (Cont’d) 

B. Serving Wire Centers (Cont’d) 

 

 
 

Serving Wire 
Center Name 

Existing customers 
cannot make moves, 
additions or changes 
to their service. 

Services will be 
withdrawn, on a location 
by location basis, within 
the wire center, upon 90 
days’ notice to the 
customer. 

 

Wall Township  (1), (2)  

Waverly  (1), (2), (3) (C) 

West Orange  (1), (2), (3) (C) 

West Osbornville  (1), (2)  

Westfield  (1), (2)  

Westwood  (1), (2)  

Whippany  (1), (2), (3) (C) 

White Horse  (1), (2), (3) (C) 

Whiting  (3)  

Wildwood  (3)  

Williamstown  (1), (2)  

Willingboro  (1), (2), (3) (C) 

Woodbridge  (1), (2)  

Woodbury  (1), (2)  

Woodstown  (3)  

Wrightstown  (1), (2)  

Wyckoff  (1), (2)  

 
 
 
 
 
 

 
(1) All Affected Services as listed in 1.1.1(B) preceding, except High Capacity Digital Hand-Off 

Service. 
(2) High Capacity Digital Hand-Off Service 
(3) Residential IntelliLinQ Basic Rate Interface (BRI)/Individual Line Business IntelliLinQ Basic 

Rate Interface (BRI) Service, Centrex IntelliLinQ Basic Rate Interface (BRI) Service, 
Centrex Digital Station Interconnect Service and Switched 56 Kilobit Service. 




