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Verizon New England Inc.
1. Services Affected by Network Transformation — Serving Wire Center
Information
11 General

1.1.1 Description

A. | The following services are subject to the limitations on availability stated in Section 1.1.2A
and 1.1.2H, below, with respect to the serving wire centers listed in that section:

Dataphone Select-A-Station Service (DSAS)
DIGIPATH® Digital Service Il (DDSII) (except two-wire)

Foreign Exchange Service and Foreign Central Office Service — Business Customers

Private Line Services
All Series 2000 Channels
All Series 3000 Channels
All Series 10000 Channels

Secretarial Concentrator — Central Office Concentrator Service

Superpath Fractional T-1 Digital Service

B. | The following services have already been grandfathered on a statewide basis. These services are
subject to the additional limitations on availability stated in Section 1.1.2B and 1.1.2H, below,
with respect to the serving wire centers listed in that section.

DIGIPATH® Digital Service (DDS)
DIGIPATH® Digital Service Il (DDSII) — Two Wire

Foreign Exchange Service and Foreign Central Office Service — Residential Customers

Private Line Services
All Series 1000 Channels
All Series 5000 Channels
All Series 6000 Channels
Short Period Talking Service (Superseded)

Secretarial Concentrator Identifier Service

C. | The following service has already been grandfathered on a statewide basis. This service is
subject to the additional limitations on availability stated in Section 1.1.2C and 1.1.2H, below,
with respect to the serving wire centers listed in that section.

DOVPATH® Service

D. | The following service has already been grandfathered on a statewide basis. This service is
subject to the additional limitations on availability stated in Section 1.1.2D and 1.1.2H, below, with | (N)
respect to the serving wire centers listed in that section.

ISDN Basic Service

Issued: November 30, 2020
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1. Services Affected by Network Transformation — Serving Wire Center
Information
11 General

1.1.1 Description

E. | The following service has already been grandfathered on a statewide basis. This service is subject
to the additional limitations on availability stated in Section 1.1.2E and 1.1.2H, below, with respect
to the serving wire centers listed in that section.

ISDN Basic Service with Digital Centrex Service

F. | The following services are subject to the limitations on availability stated in Section 1.1.2F and
1.1.2H, below, with respect to the serving wire centers listed in that section.

SWITCHWAY® Switched 56 Kbps Service
WATTS Access Line (WAL)

Feature Group A (FGA)

G. | The following services have already been grandfathered on a statewide basis. These services are
subject to the additional limitations on availability stated in Section 1.1.2G and 1.1.2H, below, with
respect to the serving wire centers listed in that section.

Intellipath Digital Centrex Service Proprietary Telephone Sets

Digital Centrex Plus Service Proprietary Telephone Sets

H. | The following service is subject to the limitations on availability stated in Section 1.1.2.H and
1.1.2.1, below, with respect to the serving wire centers listed in that section:

Direct Inward Dialing Service for analog PBX trunks. Contracts with this service may
not be extended nor renewed. (This does not impact ISDN PRI or Centrex DID
subscribers).

I. | The following service has already been grandfathered on a statewide basis. This service is subject
to the additional limitations on availability stated in Section 1.1.2.J below, with respect to the serving
wire centers listed in that section.

Flexpath Digital PBX Service

J. | The following services are subject to the limitations on availability stated in Section 1.1.2K, below,
with respect to the serving wire centers listed in that section.

ISDN Basic Service

ISDN Basic Service with Digital Centrex Service

Intellipath Digital Centrex Service Proprietary Telephone Sets
Digital Centrex Plus Service Proprietary Telephone Sets
SWITCHWAY® Switched 56 Kbps Service

Effective: December 14, 2024

()

)

N)
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1. Services Affected by Network Transformation — Serving Wire Center (N)
Information
1.1 General

1.1.1 Description

K. | The following services where Verizon makes changes to upgrade to fiber facilities or in any
other way to modernize its wireline network, are subject to the additional limitations on
availability stated in Section 1.1.2.L, below, with respect to the serving wire centers listed in
that section:

ISDN Basic Service

ISDN Basic Service with Digital Centrex Service

Intellipath Digital Centrex /Digital Centrex Plus Service Proprietary
Telephone Set Programmable Features

Flexpath Digital PBX Service

SWITCHWAY® Switched 56 Kbps Service

(N)

Effective: March 13, 2025
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1. Services Affected by Network Transformation — Serving Wire Center
Information

1.1 General

11.2 Serving Wire Center Information

A. | Serving Wire Center Information;

Serving Wire Center

Service is no longer
available to new
customers; moves,
adds or changes to
existing subscribers’

channels are permitted

at locations
determined by the
Company; effective:

Services listed in
section 1.1.1A will
be withdrawn, upon
90 days-notice to
the customer, on a
location by location
basis. The service
withdrawal will
occur over a24
month period
starting on the
effective date
below. Services are
withdrawn from all
customers at the
end of the 24 month
period.

Ashland

December 8, 2016

June 15, 2018

Danvers December 8, 2016 June 15, 2018
Duxbury December 8, 2016 June 15, 2018
Framingham December 8, 2016 June 15, 2018
Holliston December 8, 2016 June 15, 2018
Hopkinton December 8, 2016 June 15, 2018
Lawrence December 8, 2016 June 15, 2018
Marshfield December 8, 2016 June 15, 2018
Millis December 8, 2016 June 15, 2018
Medway December 8, 2016 June 15, 2018
Newton December 8, 2016 June 15, 2018
Topsfield December 8, 2016 June 15, 2018
Wayland December 8, 2016 June 15, 2018

Effective: February 28, 2019

(

*)
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1. Services Affected by Network Transformation — Serving Wire Center
Information
11 General
1.1.2 Serving Wire Center Information
A. | Serving Wire Center Information: (Cont'd)
Services listed in section
1.1.1A will be withdrawn,
upon 90 days-notice to
the customer, on a
Service is no longer location by location
available to new basis. The service
customers; moves, withdrawal will occur
adds or changes to over a 24 month period
existing subscribers’ starting on the effective
channels are permitted | date below. Services are
at locations withdrawn from all
determined by the customers at the end of
Serving Wire Center Company; effective: the 24 month period.
Bowdoin June 15, 2018 February 28, 2019
Franklin St. June 15, 2018 February 28, 2019
Chelmsford Structure COB | June 15, 2018 February 28, 2019
Franklin June 15, 2018 February 28, 2019
Ipswich June 15, 2018 February 28, 2019
Littleton June 15, 2018 February 28, 2019
Randolph Bldg June 15, 2018 February 28, 2019
South Boston June 15, 2018 February 28, 2019
Taunton June 15, 2018 February 28, 2019
Dorchester August 15, 2018 February 28, 2019
Hanover August 15, 2018 February 28, 2019
Hyde Park August 15, 2018 February 28, 2019
Leominster August 15, 2018 February 28, 2019
Marblehead August 15, 2018 February 28, 2019
North Chelmsford August 15, 2018 February 28, 2019
Roxbury August 15, 2018 February 28, 2019
Stoughton August 15, 2018 February 28, 2019
West Roxbury August 15, 2018 February 28, 2019

Effective: February 28, 2019

)

(N)
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1. Services Affected by Network Transformation — Serving Wire Center
Information
1.1 General
11.2 Serving Wire Center Information
B. | Serving Wire Center Information:
Services listed in section
1.1.1B will be withdrawn,
upon 90 days-notice to
the customer, on a
Service is no longer location by location
available to new basis. The service
customers; moves, withdrawal will occur
adds or changes to over a 24 month period
existing subscribers’ starting on the effective
channels are permitted | date below. Services are
at locations withdrawn from all
determined by the customers at the end of
Serving Wire Center Company; effective: the 24 month period.
Ashland December 8, 2016 June 15, 2018
Danvers December 8, 2016 June 15, 2018
Duxbury December 8, 2016 June 15, 2018
Framingham December 8, 2016 June 15, 2018
Holliston December 8, 2016 June 15, 2018
Hopkinton December 8, 2016 June 15, 2018
Lawrence December 8, 2016 June 15, 2018
Marshfield December 8, 2016 June 15, 2018
Millis December 8, 2016 June 15, 2018
Medway December 8, 2016 June 15, 2018
Newton December 8, 2016 June 15, 2018
Topsfield December 8, 2016 June 15, 2018
Wayland December 8, 2016 June 15, 2018
Dorchester June 15, 2017 February 28, 2019
Hanover June 15, 2017 February 28, 2019
Hyde Park June 15, 2017 February 28, 2019
Leominster June 15, 2017 February 28, 2019
Marblehead June 15, 2017 February 28, 2019
North Chelmsford June 15, 2017 February 28, 2019
Roxbury June 15, 2017 February 28, 2019
Stoughton June 15, 2017 February 28, 2019
West Roxbury June 15, 2017 February 28, 2019

Effective:

February 28, 2019

(N)
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1. Services Affected by Network Transformation — Serving Wire Center
Information
11 General
11.2 Serving Wire Center Information
B. | Serving Wire Center Information (Cont'd):
Services listed in section
1.1.1B will be withdrawn,
upon 90 days-notice to
the customer, on a
Service is no longer location by location
available to new basis. The service
customers; moves, withdrawal will occur
adds or changes to over a 24 month period
existing subscribers’ starting on the effective
channels are permitted | date below. Services are
at locations withdrawn from all
determined by the customers at the end of
Serving Wire Center Company; effective: the 24 month period.
Bowdoin June 15, 2018 February 28, 2019
Franklin St. June 15, 2018 February 28, 2019
Chelmsford Structure COB | June 15, 2018 February 28, 2019
Franklin June 15, 2018 February 28, 2019
Ipswich June 15, 2018 February 28, 2019
Littleton June 15, 2018 February 28, 2019
Randolph Bldg. June 15, 2018 February 28, 2019
South Boston June 15, 2018 February 28, 2019
Taunton June 15, 2018 February 28, 2019
C. | Serving Wire Center Information:
Service listed in section
1.1.1C will be withdrawn,
upon 90 days-notice to
the customer, on a
Service is no longer location by location
available to new basis. The service
customers; moves, withdrawal will occur
adds or changes to over a 24 month period
existing subscribers’ starting on the effective
channels are permitted | date below. Services are
at locations withdrawn from all
determined by the customers at the end of
Serving Wire Center Company; effective: the 24 month period.
Dorchester June 15, 2017 February 28, 2019
Hanover June 15, 2017 February 28, 2019

Effective : February 28, 2019

(N)
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1. Services Affected by Network Transformation — Serving Wire Center
Information

1.1 General

1.1.2 Serving Wire Center Information

C. | Serving Wire Center Information (Cont'd):

Serving Wire Center

Service is no longer
available to new
customers; moves,
adds or changes to
existing subscribers’
channels are permitted
at locations determined
by the Company;
effective:

Service listed in section
1.1.1C will be withdrawn,
upon 90 days-notice to
the customer, on a
location by location
basis. The service
withdrawal will occur
over a 24 month period
starting on the effective
date below. Services are
withdrawn from all
customers at the end of
the 24 month period.

Hyde Park June 15, 2017 February 28, 2019
Leominster June 15, 2017 February 28, 2019
Marblehead June 15, 2017 February 28, 2019
North Chelmsford June 15, 2017 February 28, 2019
Roxbury June 15, 2017 February 28, 2019
Stoughton June 15, 2017 February 28, 2019
West Roxbury June 15, 2017 February 28, 2019
Bowdoin June 15, 2018 February 28, 2019
Franklin St. June 15, 2018 February 28, 2019

Chelmsford Structure COB

June 15, 2018

February 28, 2019

Franklin

June 15, 2018

February 28, 2019

Ipswich

June 15, 2018

February 28, 2019

Littleton

June 15, 2018

February 28, 2019

Randolph Bldg.

June 15, 2018

February 28, 2019

South Boston

June 15, 2018

February 28, 2019

Taunton

June 15, 2018

February 28, 2019

Effective: February 28, 2019

(N)

(N)
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1. Services Affected by Network Transformation — Serving Wire Center
Information
11 General
1.1.2 Serving Wire Center Information
C. | Serving Wire Center Information (Cont'd):
Service listed in section
1.1.2C will be withdrawn,
upon 90 days-notice to
the customer, on a
Service is no longer location by location
available to new basis. The service
customers; moves, withdrawal will occur
adds or changes to over a 24 month period
existing subscribers’ starting on the effective
channels are permitted | date below. Services
at locations determined | are withdrawn from all
by the Company; customers at the end of
Serving Wire Center effective: the 24 month period.
Ashland August 15, 2018 February 28, 2019
Danvers August 15, 2018 February 28, 2019
Duxbury August 15, 2018 February 28, 2019
Framingham August 15, 2018 February 28, 2019
Holliston August 15, 2018 February 28, 2019
Hopkinton August 15, 2018 February 28, 2019
Lawrence August 15, 2018 February 28, 2019
Marshfield August 15, 2018 February 28, 2019
Millis August 15, 2018 February 28, 2019
Medway August 15, 2018 February 28, 2019
Newton August 15, 2018 February 28, 2019
Topsfield August 15, 2018 February 28, 2019
Wayland August 15, 2018 February 28, 2019

Effective: February 28, 2019

(N)

(N)
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1. Services Affected by Network Transformation — Serving Wire Center
Information
11 General
1.1.2 Serving Wire Center Information
D. | Serving Wire Center Information:
Service listed in section 1.1.1D has already been
grandfathered on a statewide basis and will be
withdrawn, upon 90 days-notice to the customer,
on alocation by location basis. The service
withdrawal will occur over a 24 month period
starting on the effective date below. Services
are withdrawn from all customers at the end of
Serving Wire Center the 24 month period.
Ashland June 15, 2018
Danvers June 15, 2018
Duxbury June 15, 2018
Framingham June 15, 2018
Holliston June 15, 2018
Hopkinton June 15, 2018
Lawrence June 15, 2018
Marshfield June 15, 2018
Medway June 15, 2018
Millis June 15, 2018
Newton June 15, 2018
Topsfield June 15, 2018
Wayland June 15, 2018
Dorchester June 15, 2018
Hanover June 15, 2018
Hyde Park June 15, 2018
Leominster June 15, 2018
Marblehead June 15, 2018
North Chelmsford June 15, 2018
Roxbury June 15, 2018
Stoughton June 15, 2018
West Roxbury June 15, 2018

Effective: June 15, 2018

(N)

(N)
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1. Services Affected by Network Transformation — Serving Wire Center
Information
1.1 General
11.2 Serving Wire Center Information
D. | Serving Wire Center Information (Cont'd):
Service listed in section 1.1.1D has already been
grandfathered on a statewide basis and will be
withdrawn, upon 90 days-notice to the customer,
on alocation by location basis. The service
withdrawal will occur over a 24 month period
starting on the effective date below. Services
are withdrawn from all customers at the end of
Serving Wire Center the 24 month period.
Bowdoin June 15, 2018
Franklin St. June 15, 2018
Chelmsford Structure COB | June 15, 2018
Franklin June 15, 2018
Ipswich June 15, 2018
Littleton June 15, 2018
Randolph Bldg. June 15, 2018
South Boston. June 15, 2018
Taunton June 15, 2018
E. | Serving Wire Center Information:
Service listed in section
1.1.1E will be withdrawn,
upon 90 days-notice to
the customer, on a
Service is no longer location by location
available to new basis. The service
customers; moves, withdrawal will occur
adds or changes to over a 24 month period
existing subscribers’ starting on the effective
channels are permitted | date below. Services are
at locations withdrawn from all
determined by the customers at the end of
Serving Wire Center Company; effective: the 24 month period.
Ashland June 15, 2018 February 28, 2019
Danvers June 15, 2018 February 28, 2019

Effective: February 28, 2019

(N)
(N)
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1. Services Affected by Network Transformation — Serving Wire Center
Information
1.1 General

11.2

Serving Wire Center Information

E. | Serving Wire Center Information (Cont’d):

Service listed in section
1.1.1E will be withdrawn,
upon 90 days-notice to
the customer, on a
Service is no longer location by location
available to new basis. The service
customers; moves, withdrawal will occur
adds or changes to over a 24 month period
existing subscribers’ starting on the effective
channels are permitted | date below. Services are
at locations determined | withdrawn from all
by the Company; customers at the end of
Serving Wire Center effective: the 24 month period.
Duxbury June 15, 2018 February 28, 2019
Framingham June 15, 2018 February 28, 2019
Holliston June 15, 2018 February 28, 2019
Hopkinton June 15, 2018 February 28, 2019
Lawrence June 15, 2018 February 28, 2019
Marshfield June 15, 2018 February 28, 2019
Medway June 15, 2018 February 28, 2019
Millis June 15, 2018 February 28, 2019
Newton June 15, 2018 February 28, 2019
Topsfield June 15, 2018 February 28, 2019
Wayland June 15, 2018 February 28, 2019
Dorchester June 15, 2018 February 28, 2019
Hanover June 15, 2018 February 28, 2019
Hyde Park June 15, 2018 February 28, 2019
Leominster June 15, 2018 February 28, 2019
Marblehead June 15, 2018 February 28, 2019
North Chelmsford June 15, 2018 February 28, 2019
Roxbury June 15, 2018 February 28, 2019
Stoughton June 15, 2018 February 28, 2019

Effective: February 28, 2019

MN)

)
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1. Services Affected by Network Transformation — Serving Wire Center
Information
1.1 General
1.1.2 Serving Wire Center Information
E. | Serving Wire Center Information (Cont'd):
Service listed in section
1.1.1E will be withdrawn,
upon 90 days-notice to
the customer, on a
Service is no longer location by location
available to new basis. The service
customers; moves, withdrawal will occur
adds or changes to over a 24 month period
existing subscribers’ starting on the effective
channels are permitted | date below. Services are
at locations withdrawn from all
determined by the customers at the end of
Serving Wire Center Company; effective: the 24 month period.
W. Roxbury June 15, 2018 February 28, 2019
Bowdoin June 15, 2018 February 28, 2019
Franklin St. June 15, 2018 February 28, 2019
Chelmsford Structure COB | June 15, 2018 February 28, 2019
Franklin June 15, 2018 February 28, 2019
Ipswich June 15, 2018 February 28, 2019
Littleton June 15, 2018 February 28, 2019
Randolph Bldg. June 15, 2018 February 28, 2019
South Boston. June 15, 2018 February 28, 2019
Taunton June 15, 2018 February 28, 2019

(N)

Effective : February 28, 2019

)
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1. Services Affected by Network Transformation — Serving Wire Center
Information

1.1 General

1.1.2 Serving Wire Center Information

F. | Serving Wire Center Information

Serving Wire Center

Services listed in section 1.1.1F will be
withdrawn, upon 90 days-notice to the
customer, on alocation by location basis. The
service withdrawal will occur over a 24 month
period starting on the effective date below.
Services are withdrawn from all customers at
the end of the 24 month period.

Ashland February 28, 2019
Danvers February 28, 2019
Duxbury February 28, 2019
Framingham February 28, 2019
Holliston February 28, 2019
Hopkinton February 28, 2019
Lawrence February 28, 2019
Marshfield February 28, 2019
Millis February 28, 2019
Medway February 28, 2019
Newton February 28, 2019
Topsfield February 28, 2019
Wayland February 28, 2019
Dorchester February 28, 2019
Hanover February 28, 2019
Hyde Park February 28, 2019
Leominster February 28, 2019
Marblehead February 28, 2019
North Chelmsford February 28, 2019
Roxbury February 28, 2019
Stoughton February 28, 2019
West Roxbury February 28, 2019
Bowdoin February 28, 2019
Franklin St. February 29, 2019

Chelmsford Structure COB

February 28, 2019

N)

(N)

Effective : February 28, 2019



MA Product Guide

Verizon New England Inc.

Services Affected by Network Transformation —
Serving Wire Center Information
Part J Section 1

1. Services Affected by Network Transformation — Serving Wire Center
Information
11 General
11.2 Serving Wire Center Information
F. | Serving Wire Center Information (Cont'd):
Services listed in section 1.1.1F will be
withdrawn, upon 90 days-notice to the customer,
on alocation by location basis. The service
withdrawal will occur over a 24 month period
starting on the effective date below. Services
are withdrawn from all customers at the end of
Serving Wire Center the 24 month period.
Franklin February 28, 2019
Ipswich February 28, 2019
Littleton February 28, 2019
Randolph Bldg. February 28, 2019
South Boston February 28, 2019
Taunton February 28, 2019
G. | Serving Wire Center Information.

Serving Wire Center

Services are no
longer available to
new customers;
moves, adds or
changes to existing
subscribers’
channels are
permitted at
locations determined
by the Company;
effective:

Services listed in
section 1.1.1G will be
withdrawn, upon 90
days-notice to the
customer, on alocation
by location basis. The
service withdrawal will
occur over a 24 month
period starting on the
effective date below.
Services are withdrawn
from all customers at

the end of the 24 month
period.

Ashland

February 28, 2019

January 15, 2020

Tel Bowdoin

Boston New England Tel &

February 28, 2019

January 15, 2020

Chelmsford Structure/COB

February 28, 2019

January 15, 2020

Danvers

February 28, 2019

January 15, 2020

Dorchester

February 28, 2019

January 15, 2020

Effective: February 6, 2020

NP

(N)(
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1. Services Affected by Network Transformation — Serving Wire Center
Information
1.1 General
1.1.2 Serving Wire Center Information

G. | Serving Wire Center Information (Cont'd):

Services are no Services listed in section
longer available to 1.1.1G will be withdrawn,
new customers; upon 90 days-notice to the
moves, adds or customer, on alocation by
changes to existing location basis. The service
subscribers’ withdrawal will occur over a
channels are 24 month period starting on
permitted at the effective date below.
locations Services are withdrawn from
determined by the all customers at the end of

Serving Wire Center Company; effective: | the 24 month period.

Duxbury February 28, 2019 January 15, 2020

Framingham February 28, 2019 January 15, 2020

Franklin February 28, 2019 January 15, 2020

Franklin St. February 28, 2019 January 15, 2020

Hanover February 28, 2019 January 15, 2020

Holliston February 28, 2019 January 15, 2020

Hopkinton February 28, 2019 January 15, 2020

Hyde Park February 28, 2019 January 15, 2020

Ipswich February 28, 2019 January 15, 2020

Lawrence February 28, 2019 January 15, 2020

Leominster February 28, 2019 January 15, 2020

Littleton February 28, 2019 January 15, 2020

Marblehead February 28, 2019 January 15, 2020

Marshfield February 28, 2019 January 15, 2020

Medway February 28, 2019 January 15, 2020

Millis February 28, 2019 January 15, 2020

Newton February 28, 2019 January 15, 2020

North Chelmsford February 28, 2019 January 15, 2020

Effective: February 6, 2020

(N

(N)(

N
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1. Services Affected by Network Transformation — Serving Wire Center
Information

1.1 General

1.1.2 Serving Wire Center Information

G. | Serving Wire Center Information (Cont'd):

Services are no longer
available to new
customers; moves,
adds or changes to
existing subscribers’
channels are permitted

Services listed in section
1.1.1G will be withdrawn,
upon 90 days-notice to
the customer, on a
location by location
basis. The service
withdrawal will occur
over a 24 month period
starting on the effective
date below. Services are

at locations withdrawn from all

determined by the customers at the end of
Serving Wire Center Company; effective: the 24 month period.
Randolph Bldg February 28, 2019 January 15, 2020
Roxbury February 28, 2019 January 15, 2020
South Boston February 28, 2019 January 15, 2020
Stoughton February 28, 2019 January 15, 2020
Taunton February 28, 2019 January 15, 2020
Topsfield February 28, 2019 January 15, 2020
Wayland February 28, 2019 January 15, 2020
West Roxbury February 28, 2019 January 15, 2020

N)(T)

(N)C

Effective: February 6, 2020
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1. Services Affected by Network Transformation — Serving Wire Center
Information
11 General
11.2 Serving Wire Center Information
H. | Serving Wire Center Information:

Serving Wire Center

Services are no longer
available to new
customers; moves,
adds or changes to
existing subscribers’
channels are permitted
at locations
determined by the
Company; effective:

Services listed in
sections 1.1.1A-1.1.1H
will be withdrawn, upon
90 days-notice to the
customer, on alocation
by location basis. The
service withdrawal will
occur over a 24 month
period starting on the
effective date below.
Services are withdrawn
from all customers at the
end of the 24 month
period.

Acton January 15, 2020 December 21, 2021
Andover January 15, 2020 December 21, 2021
Arlington January 15, 2020 June 1, 2021
Bedford January 15, 2020 July 21, 2023
Belmont January 15, 2020 November 30, 2020
Beverly January 15, 2020 January 2, 2024
Billerica January 15, 2020 December 21, 2021

Boston Back Bay

January 15, 2020

January 20, 2023

Issued: January 2, 2024

(N)
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1. Services Affected by Network Transformation — Serving Wire Center
Information

1.1 General

1.1.2 Serving Wire Center Information

H. | Serving Wire Center Information (Cont'd):

Serving Wire Center

Services are no longer

available to new
customers; moves,
adds or changes to
existing subscribers’

channels are permitted

at locations
determined by the
Company; effective:

Services listed in

sections 1.1.1A-1.1.1H
will be withdrawn, upon

90 days-notice to the

customer, on a location
by location basis. The
service withdrawal will
occur over a 24 month
period starting on the

effective date below.

Services are withdrawn
from all customers at the

end of the 24 month
period.

Boylston January 15, 2020 December 21, 2021
Braintree January 15, 2020 December 17, 2025
Brighton January 15, 2020 December 21, 2021
Brockton January 15, 2020 January 20, 2023
Brookline January 15, 2020 January 20, 2023
Burlington January 15, 2020 December 17, 2025

Buzzards Bay

January 15, 2020

December 21, 2021

Cambridge Ware January 15, 2020 December 17, 2025
Canton January 15, 2020 December 17, 2025
Carver January 15, 2020 December 21, 2021
Concord January 15, 2020 December 17, 2025
Dedham January 15, 2020 December 21, 2021
Dracut August 28, 2024 December 17, 2025

East Boston

January 15, 2020

January 20, 2023

East Douglas

January 15, 2020

December 17, 2025

Easton January 15, 2020 December 17, 2025
Fitchburg January 15, 2020 June 1, 2021
Foxboro January 15, 2020 June 1, 2021
Georgetown January 15, 2020 December 17, 2025

Effective: December 17, 2025

(N)

(N)
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1. Services Affected by Network Transformation — Serving Wire Center
Information
1.1 General
1.1.2 Serving Wire Center Information

H. | Serving Wire Center Information (Cont'd):

Services listed in
sections 1.1.1A-1.1.1H
will be withdrawn, upon
90 days-notice to the
customer, on alocation
by location basis. The
service withdrawal will
occur over a 24 month
period starting on the
effective date below.
Services are withdrawn
from all customers at the

Services are no longer
available to new
customers; moves,
adds or changes to
existing subscribers’
channels are permitted
at locations

Serving Wire Center

determined by the
Company; effective:

end of the 24 month
period.

Grafton

January 15, 2020

December 17, 2025

(N)

Groton January 15, 2020 December 17, 2025 (N)
Hamilton January 15, 2020 July 26, 2022

Harrison January 15, 2020 January 20, 2023

Hingham January 15, 2020 December 17, 2025 (N)
Hudson January 15, 2020 July 21, 2023

Kendall Square

January 15, 2020

December 17, 2025

Kingston January 15, 2020 December 21, 2021

Lexington January 15, 2020 December 17, 2025 (N)
Lowell January 15, 2020 January 20, 2023

Lynn January 15, 2020 December 17, 2025 (N)
Malden January 15, 2020 January 20, 2023

Manomet January 15, 2020 December 21, 2021

Mansfield January 15, 2020 June 1, 2021

Marion January 15, 2020 July 21, 2023

Marlboro January 15, 2020 June 1, 2021

Mattapoisett January 15, 2020 December 21, 2021

Maynard January 15, 2020 December 17, 2025 (N)
Medfield January 15, 2020 December 17, 2025 (N)
Middleboro January 15, 2020 December 21, 2021

Effective: December 17, 2025
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1. Services Affected by Network Transformation — Serving Wire Center
Information
1.1 General
1.1.2 Serving Wire Center Information
H. | Serving Wire Center Information (Cont'd):
Services listed in
sections 1.1.1A-1.1.1H
will be withdrawn, upon
90 days-notice to the
customer, on a location
Services are no longer | by location basis. The
available to new service withdrawal will
customers; moves, occur over a 24 month
adds or changes to period starting on the
existing subscribers’ effective date below.
channels are permitted | Services are withdrawn
at locations from all customers at the
determined by the end of the 24 month
Serving Wire Center Company; effective: period.
Milford January 15, 2020 January 2, 2024
Millbury January 15, 2020 December 17, 2025
Milton January 15, 2020 July 26, 2022
Natick January 15, 2020 June 1, 2021
Needham January 15, 2020 July 19, 2024
Newburyport January 15, 2020 July 26, 2022
Nobscot January 15, 2020 December 21, 2021
North Attleboro January 15, 2020 December 21, 2021
North Reading January 15, 2020 July 26, 2022
Northboro January 15, 2020 June 1, 2021
Norwell January 15, 2020 December 17, 2025
Norwood January 15, 2020 December 17, 2025
Plymouth January 15, 2020 January 20, 2023
Reading January 15, 2020 July 26, 2022
Rochester January 15, 2020 July 26, 2022
Rockland January 15, 2020 July 26, 2022
Rowley January 15, 2020 November 30, 2020
Sagamore January 15, 2020 December 17, 2025
Scituate January 15, 2020 December 17, 2025
Sharon January 15, 2020 December 21, 2021
Shrewsbury January 15, 2020 December 17, 2025

Effective: December 17, 2025

(N)

(N)
(N)

(N)
(N)

(N)
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Verizon New England Inc.
1. Services Affected by Network Transformation — Serving Wire Center
Information
1.1 General

1.1.2 Serving Wire Center Information

H. | Serving Wire Center Information (Cont'd):

Services listed in
sections 1.1.1A-1.1.1H
will be withdrawn, upon
90 days-notice to the
customer, on a location
by location basis. The
service withdrawal will
occur over a 24 month
period starting on the
effective date below.
Services are withdrawn
from all customers at the

Services are no longer
available to new
customers; moves,
adds or changes to
existing subscribers’
channels are permitted
at locations

determined by the end of the 24 month

Serving Wire Center Company; effective: period.

Somerville January 15, 2020 December 17, 2025
Sudbury January 15, 2020 June 1, 2021
Tewksbury January 15, 2020 December 17, 2025
Tyngsboro January 15, 2020 December 17, 2025
Wakefield January 15, 2020 June 1, 2021
Walpole January 15, 2020 July 26, 2022

Waltham Spring Street

January 15, 2020

December 17, 2025

Waltham West Street January 15, 2020 December 17, 2025
Wareham January 15, 2020 July 21, 2023
Watertown December 17, 2025
Wellesley January 15, 2020 December 17, 2025
West Newbury January 15, 2020 November 30, 2020
Westboro January 15, 2020 July 26, 2022
Westford January 15, 2020 January 2, 2024
Weymouth January 15, 2020 January 2, 2024
Whitinsville January 15, 2020 January 2, 2024
Wilmington January 15, 2020 December 17, 2025

Effective: December 17, 2025

(N)
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1.

Services Affected by Network Transformation — Serving Wire Center

Information
11 General

1.1.2 Serving Wire Center Information

H. | Serving Wire Center Information (Cont'd):

Serving Wire Center

Services are no longer
available to new
customers; moves,
adds or changes to
existing subscribers’
channels are permitted
at locations
determined by the
Company; effective:

Services listed in
sections 1.1.1A-1.1.1H
will be withdrawn, upon
90 days-notice to the
customer, on alocation
by location basis. The
service withdrawal will
occur over a 24 month
period starting on the
effective date below.
Services are withdrawn
from all customers at the
end of the 24 month
period.

Winchester January 15, 2020 January 20, 2023
Worcester January 15, 2020 January 20, 2023
Wrentham January 15, 2020 June 1, 2021

I. | Serving Wire Center Information:

Serving Wire Center

Services listed in section 1.1.1.H will be
withdrawn, upon 90 days-notice to the
customer, on alocation by location basis. The
service withdrawal will occur over a 24 month
period starting on the effective date below.
Services are withdrawn from all customers at
the end of the 24 month period.

Ashland January 15, 2020

Boston New England Tel &
Tel Bowdoin January 15, 2020
Chelmsford Structure/COB January 15, 2020
Danvers January 15, 2020
Dorchester January 15, 2020
Duxbury January 15, 2020
Framingham January 15, 2020
Franklin January 15, 2020
Franklin St. January 15, 2020
Hanover January 15, 2020
Holliston January 15, 2020

Effective:

January 20, 2023

(N)
(N)
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1. Services Affected by Network Transformation — Serving Wire Center
Information
1.1 General
11.2 Serving Wire Center Information

Serving Wire Center Information (Cont'd):

Serving Wire Center

Services listed in section 1.1.1H will be
withdrawn, upon 90 days-notice to the
customer, on alocation by location basis. The
service withdrawal will occur over a 24 month
period starting on the effective date below.
Services are withdrawn from all customers at
the end of the 24 month period.

Hopkinton January 15, 2020
Hyde Park January 15, 2020
Ipswich January 15, 2020
Lawrence January 15, 2020
Leominster January 15, 2020
Littleton January 15, 2020
Marblehead January 15, 2020
Marshfield January 15, 2020
Medway January 15, 2020
Millis January 15, 2020
Newton January 15, 2020

North Chelmsford

January 15, 2020

Randolph Bldg

January 15, 2020

Roxbury

January 15, 2020

South Boston

January 15, 2020

Stoughton January 15, 2020
Taunton January 15, 2020
Topsfield January 15, 2020
Wayland January 15, 2020

West Roxbury January 15, 2020

(N)

("

Effective: February 6, 2020
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1. Services Affected by Network Transformation — Serving Wire Center
Information
1.1 General
1.1.2 Serving Wire Center Information

J. | Serving Wire Center Information

Serving Wire Center

Services listed in section 1.1.1I will be
withdrawn, upon 90 days-notice to the
customer, on a location by location basis. The
service withdrawal will occur over a 24 month
period starting on the effective date below.
Services are withdrawn from all customers at
the end of the 24 month period.

Acton February 22, 2023
Andover February 22, 2023
Arlington February 22, 2023
Ashland February 22, 2023
Bedford February 22, 2023
Belmont February 22, 2023

Beverly February 22, 2023
Billerica February 22, 2023

Boston Back Bay

February 22, 2023

Boylston February 22, 2023
Braintree February 22, 2023
Brighton February 22, 2023
Brockton February 22, 2023
Brookline February 22, 2023

Boston - Bowdoin

February 22, 2023

Burlington

February 22, 2023

Buzzards Bay

February 22, 2023

Cambridge Ware February 22, 2023
Canton February 22, 2023
Carver February 22, 2023
Chelmsford Structure/COB February 22, 2023
Concord February 22, 2023
Danvers February 22, 2023
Dedham February 22, 2023
Dorchester February 22, 2023

Dracut December 17, 2025
Duxbury February 22, 2023

Effective: December 17, 2025
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1. Services Affected by Network Transformation — Serving Wire Center
Information
11 General
1.1.2 Serving Wire Center Information
J. | Serving Wire Center Information
Services listed in section 1.1.1T will be
withdrawn, upon 90 days-notice to the
customer, on alocation by location basis. The
service withdrawal will occur over a 24 month
period starting on the effective date below.
Services are withdrawn from all customers at
Serving Wire Center the end of the 24 month period.
East Boston February 22, 2023
East Douglas February 22, 2023
Easton February 22, 2023
Fitchburg February 22, 2023
Foxboro February 22, 2023
Framingham February 22, 2023
Franklin February 22, 2023
Franklin St. February 22, 2023
Georgetown February 22, 2023
Grafton February 22, 2023
Groton February 22, 2023
Hamilton February 22, 2023
Hanover February 22, 2023
Harrison February 22, 2023
Hingham February 22, 2023
Holliston February 22, 2023
Hopkinton February 22, 2023
Hudson February 22, 2023
Hyde Park February 22, 2023
Ipswich February 22, 2023
Kendall Square February 22, 2023
Kingston February 22, 2023
Lawrence February 22, 2023
Leominster February 22, 2023
Lexington February 22, 2023

Effective: February 22, 2023

N)

(N)
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1. Services Affected by Network Transformation — Serving Wire Center
Information
1.1 General
1.1.2 Serving Wire Center Information
J. | Serving Wire Center Information

Serving Wire Center

Services listed in section 1.1.1T will be
withdrawn, upon 90 days-notice to the
customer, on alocation by location basis. The
service withdrawal will occur over a 24 month
period starting on the effective date below.
Services are withdrawn from all customers at
the end of the 24 month period.

Littleton February 22, 2023
Lowell February 22, 2023
Lynn February 22, 2023
Malden February 22, 2023
Manomet February 22, 2023
Mansfield February 22, 2023
Marblehead February 22, 2023
Marion February 22, 2023
Marlboro February 22, 2023
Marshfield February 22, 2023
Mattapoisett February 22, 2023
Maynard February 22, 2023
Medfield February 22, 2023
Medway January 20, 202
Middleboro February 22, 2023
Milford February 22, 2023
Millbury February 22, 2023
Millis February 22, 2023
Milton February 22, 2023
Natick February 22, 2023
Needham February 22, 2023
Newburyport February 22, 2023
Newton February 22, 2023
Nobscot February 22, 2023

North Attleboro

February 22, 2023

Effective: February 22, 2023

(N)

(N)
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1. Services Affected by Network Transformation — Serving Wire Center
Information
11 General
1.1.2 Serving Wire Center Information
J. | Serving Wire Center Information
Services listed in section 1.1.1T will be
withdrawn, upon 90 days-notice to the
customer, on alocation by location basis. The
service withdrawal will occur over a 24 month
period starting on the effective date below.
Services are withdrawn from all customers at
Serving Wire Center the end of the 24 month period.
North Chelmsford February 22, 2023
North Reading February 22, 2023
Northboro February 22, 2023
Norwell February 22, 2023
Norwood February 22, 2023
Plymouth February 22, 2023
Randolph Bldg February 22, 2023
Reading February 22, 2023
Rochester February 22, 2023
Rockland February 22, 2023
Rowley February 22, 2023
Roxbury February 22, 2023
Sagamore February 22, 2023
Scituate February 22, 2023
Sharon February 22, 2023
Shrewsbury February 22, 2023
Somerville February 22, 2023
South Boston February 22, 2023
Stoughton February 22, 2023
Sudbury February 22, 2023
Taunton February 22, 2023
Tewksbury February 22, 2023
Topsfield February 22, 2023
Tyngsboro February 22, 2023
Wakefield February 22, 2023

Effective: February 22, 2023

N)

(N)
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1. Services Affected by Network Transformation — Serving Wire Center
Information
1.1 General
1.1.2 Serving Wire Center Information

J. | Serving Wire Center Information

Serving Wire Center

Services listed in section 1.1.1I will be
withdrawn, upon 90 days-notice to the
customer, on a location by location basis. The
service withdrawal will occur over a 24 month
period starting on the effective date below.
Services are withdrawn from all customers at
the end of the 24 month period.

Walpole

February 22, 2023

Waltham Spring Street

February 22, 2023

Waltham West Street February 22, 2023
Wareham February 22, 2023
Watertown December 17, 2025
Wayland February 22, 2023
Wellesley February 22, 2023

West Newbury February 22, 2023

West Roxbury

February 22, 2023

Westboro February 22, 2023
Westford February 22, 2023
Weymouth February 22, 2023
Whitinsville February 22, 2023
Wilmington February 22, 2023
Winchester February 22, 2023
Worcester February 22, 2023
Wrentham February 22, 2023

Effective: December 17, 2025

(N)



MA Product Guide Services Affected by Network Transformation —
Serving Wire Center Information
Part J Section 1

Page 27
Verizon New England Inc.
1. Services Affected by Network Transformation — Serving Wire Center
Information
1.1 General
11.2 Serving Wire Center Information

K. | Serving Wire Center Information:

Services listed in section 1.1.1J will be
withdrawn, upon 90 days-notice to the
customer, on alocation by location basis. The
service withdrawal will occur over a 24 month
period starting on the effective date below.
Services are withdrawn from all customers at

Serving Wire Center the end of the 24 month period.
Braintree June 30, 2025
Burlington June 30, 2025

Cambridge Ware June 30, 2025
Canton June 30, 2025

Concord

June 30, 2025

East Douglas

June 30, 2025

Easton June 30, 2025
Georgetown June 30, 2025
Grafton June 30, 2025
Groton June 30, 2025
Hingham June 30, 2025

Kendall Square

December 14, 2024

Lexington June 30, 2025
Lynn December 14, 2024
Maynard June 30, 2025
Medfield June 30, 2025
Millbury June 30, 2025
Norwell June 30, 2025
Norwood June 30, 2025
Sagamore June 30, 2025
Scituate June 30, 2025
Shrewsbury June 30, 2025
Somerville December 14, 2024

Effective: June 30, 2025
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1. Services Affected by Network Transformation — Serving Wire Center
Information
11 General
1.1.2 Serving Wire Center Information
K. | Serving Wire Center Information (Cont'd.):
Services listed in section 1.1.1J will be
withdrawn, upon 90 days-notice to the
customer, on a location by location basis. The
service withdrawal will occur over a 24 month
period starting on the effective date below.
Services are withdrawn from all customers at
Serving Wire Center the end of the 24 month period.
Tewksbury June 30, 2025
Tyngsboro June 30, 2025
Waltham Spring Street December 14, 2024
Waltham West Street December 14, 2024
Wellesley June 30, 2025
Wilmington June 30, 2025

(N)
(N)
*)
*)
(N)
(N)

Effective: June 30, 2025
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1. Services Affected by Network Transformation — Serving Wire Center
Information
1.1 General
11.2 Serving Wire Center Information

L. | Serving Wire Center Information:

Serving Wire Center

Services listed in section 1.1.1K will be
withdrawn, upon 90 days-notice to the
customer, on a location by location basis. The
service withdrawal will occur over a 24 month
period starting on the effective date below.
Services are withdrawn from all customers at
the end of the 24 month period.

Acushnet March 13, 2025
Amesbury March 13, 2025
Auburn March 13, 2025
Ayer March 13, 2025

Belchertown

March 13, 2025

Chelsea

March 13, 2025

Chicopee Sheridan

March 13, 2025

Chicopee March 13, 2025
Edgartown March 13, 2025
Fall River March 13, 2025
Falmouth March 13, 2025
Gardner March 13, 2025
Greendale March 13, 2025
Greenfield March 13, 2025
Haverhill March 13, 2025
Holden March 13, 2025
Holyoke March 13, 2025
Hyannis March 13, 2025
Lenox March 13, 2025
Ludlow March 13, 2025

Effective: March 13, 2025

(N)

(N)
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1. Services Affected by Network Transformation — Serving Wire Center
Information
1.1 General
11.2 Serving Wire Center Information
L. | Serving Wire Center Information (Cont'd):

Serving Wire Center

Services listed in section 1.1.1K will be
withdrawn, upon 90 days-notice to the
customer, on a location by location basis. The
service withdrawal will occur over a 24 month
period starting on the effective date below.
Services are withdrawn from all customers at
the end of the 24 month period.

Mashpee March 13, 2025
Nantucket March 13, 2025
New Bedford March 13, 2025

North Adams

March 13, 2025

North Hampton

March 13, 2025

Peabody March 13, 2025
Pittsfield March 13, 2025
Quincy March 13, 2025
Rutland March 13, 2025
Salem March 13, 2025
Springfield March 13, 2025

Vineyard Haven

March 13, 2025

Warren March 13, 2025
Webster March 13, 2025
West Peabody March 13, 2025
Westfield March 13, 2025
Wilbraham March 13, 2025

Effective: March 13, 2025

(N)

(N)





