VERIZON NEW YORK INC Section: 14
P.S.C. No. 15--COMMUNICATIONS Page: 1
Effective Date: May 1, 2014 Revision: 0

Superseding Revision:

GENERAL TARIFF

RATES AND CHARGES

14.1 GENERAL RULES AND REGULATIONS

A. APPLICATION OF RATES AND CHARGES

5. Special Charges

A one-time Engineering Design Charge (EDC) of $225.00 applies to each request for a
Special Construction quote. The charge will apply whether or not the customer elects to
proceed with the installation. If the customer proceeds with the installation, the labor rates
applicable to the Special Construction will be offset by the Engineering Design Charge.

6. Labor Rates

(1)

The following hourly labor rates will be used to develop Special Assembly rates and
charges: @

Hourly Addl Cost for Hourly Addl. Cost for

Craft Day Rate Overtime (Day) Night Rate* Overtime (Night)
Station $ 45.00 $14.75 $47.25 $15.50
Outside Plant 49.75 16.25 52.25 17.00

Central Office 56.75 17.50 59.50 18.25
Assignment 43.00 14.50 44.75 15.00
Engineering

Network & Co0.155.50
Outside Plant 75.00

The following hourly labor rates will be used to develop Special Construction quotes: @

Class of Plant Plant (Craft) Hourly Labor Rate Engineering Hourly Labor
Rate

Cable $49.75 $75.00

Station 49.75 75.00

Poles 49.75 75.00

Wire 49.75 75.00

@ The rates for this service for residential customers are subject to the “Full-Flex” Pricing regulations
set forth in Section 1.A.9 of this Tariff. The rates for this service for business customers are subject
to the Additional Pricing Flexibility for Business Services regulations set forth in Section 1.A.10 of this

Tariff.

*  For use only when night rate is requested by the customer and plant requires a night shift.

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (040114)



VERIZON NEW YORK INC. Section: 14
P.S.C. No. 15--COMMUNICATIONS Page: 2

Effective Date: August 31, 2015 Revision: 1

Superseding Revision: 0

GENERAL TARIFF

RATES AND CHARGES

14.1 GENERAL RULES AND REGULATIONS(Cont'd)

C. CONNECTIONS OF CUSTOMER-PROVIDED TERMINAL EQUIPMENT AND
COMMUNICATIONS SYSTEMS

CONNECTORS FOR SUBSCRIBER-OWNED TELEPHOTOGRAPH EQUIPMENT

Installation of new connecting arrangements for customer-provided terminal equipment will

not be made after July 1, 1979. Treatment with respect to grandfathered installations which

include such connecting arrangements is covered in C.3.b. of Section 1 of this Tariff.

Monthly Connection
Rate Charge UsoC
Permanent connector equipment @@ $6.79 $44.18 367
Jacks for portable connector, each @@ None 4418

Charges based on cost apply where special arrangements are furnished or unusual costs are

incurred.

@ The rates for this service are subject to the Additional Pricing Flexibility for Business Services
regulations set forth in Section 1.A.10 of this Tariff.

@@ The rate for this service for residential customers is subject to the “Full-Flex” Pricing regulations set
forth in Section 1.A.9 of this Tariff. The rates for this service for business customers are subject to
the Additional Pricing Flexibility for Business Services regulations set forth in Section 1.A.10 of this

Tariff.

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (081715)
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Section: 14
P.S.C. No. 15--COMMUNICATIONS Page: 3
Effective Date: May 1, 2014 Revision: 0

Superseding Revision:

GENERAL TARIFF

RATES AND CHARGES

14.1 GENERAL RULES AND REGULATIONS(Cont'd)

D. CONNECTIONS OF CUSTOMER-PROVIDED NON-KEY EQUIPMENT@
Monthly Installation
Rental Charge USOC
Standard Network Interface - $18.21 NW1
Network Interface - 14.24 NwW2

@ The rates for this service for residential customers are subject to the “Full-Flex” Pricing regulations
set forth in Section 1.A.9 of this Tariff. The rates for this service for business customers are subject

to the Additional Pricing Flexibility for Business Services regulations set forth in Section 1.A.10 of this
Tariff.

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (040114)
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GENERAL TARIFF

RATES AND CHARGES

14.1 GENERAL RULES AND REGULATIONS (Cont'd)

J. PAYMENTS AND TERMINATION OF SERVICE

6. Check Return Charge

The following charge will apply whenever a check, draft or electronic bank debit
presented for payment of service is not accepted by the institution to which it is directed
or if the institution’s initial acceptance is rescinded.

Res Bus. @

per check, draft or electronic
bank debit returned $10.00 $15.00

In the case of an error by the institution to which the check, draft or electronic bank debit is
directed, the charge will be waived by the Company.

7. Late Payment Charge

Rate @@ 1.5%

Minimum $5.00 (D)

The 1.5% late payment charge applies to balances of $5.00 or less. The 1.5% late payment (C)
charge or the $5.00 minimum late payment charge, whichever amount is greater, applies to
balances greater than $5.00

@ The rates for this service are subject to the Additional Pricing Flexibility for Business Services
regulations set forth in Section 1.A.10 of this Tariff.

@@ The rate for this service for residential customers is subject to the “Full-Flex” Pricing regulations set
forth in Section 1.A.9 of this Tariff. The rate for this service for business customers is subject to the

Additional Pricing Flexibility for Business Services regulations set forth in Section 1.A.10 of this
Tariff.

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (021915)
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Superseding Revision:

GENERAL TARIFF

RATES AND CHARGES
14.1 GENERAL RULES AND REGULATIONS (Cont'd)

L. ADDITIONAL FLAT RATE LINES FOR CIVILIAN DEFENSE @

Monthly Connection
Rate Charge UsocC
Additional lines, each $12.21 ) See Section 14.7 AFQ
) of this Tariff
Additional trunks, each 16.73 ) AFX

@ The rates for this service are subject to the Additional Pricing Flexibility for Business Services
regulations set forth in Section 1.A.10 of this Tariff.

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (040114)
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Effective Date: May 1, 2014 Revision: 0

Superseding Revision:

GENERAL TARIFF

RATES AND CHARGES

14.1 GENERAL RULES AND REGULATIONS (Cont'd)

N. TELECOMMUNICATIONS SERVICE PRIORITY SYSTEM

7. Rates and Charges

Monthly Nonrecurring
Rate Charge £ UsocC

(1) Priority Installation*

- Per Circuit

Prime Service Vendor - - PIAPX

Subcontractor - - PIASX
(2) Priority Restoration

Level Implementation*®

- Per Circuit

Prime Service Vendor - - PR5PX

Subcontractor - - PR5SX
(3) Priority Restoration

Level Change

- Per Circuit

Prime Service Vendor - - PR8PX

Subcontractor - - PR8SX
(4) Maintenance and

Administration of

Priority Restoration

- Per Circuit Leg

Prime Service Vendor - - PR9PX

Subcontractor - - PR9SX

£ Appropriate Record Order Charges, as specified in Section 14.7, apply.

*When a service is ordered with both priority installation and priority restoration, the associated
nonrecurring charge for priority restoration only applies.

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (040114)



VERIZON NEW YORK INC.
P.S.C. No. 15--COMMUNICATIONS
Effective Date: June 15, 2018

Section: 14

Page: 7

Revision: 1

Superseding Revision: 0

GENERAL TARIFF

RATES AND CHARGES

14.1 GENERAL RULES AND REGULATIONS(Cont'd)

P. LOCAL SERVICE CHARGES PER MONTH

3. Basic Schedule of Group Rates #

a. Flat Rate Lines, each
(1) Residence##

(a) Standard Rates *

Group Group Group Group Group
1 3 5 7 9 USOC
Individual
Basic Svc Access Line** | $15.80 $15.80 $15.80 $15.80 $15.80 1FR
Local Usage 7.20 7.20 7.20 7.20 7.20 FRT
Total $23.00 $23.00 $23.00 $23.00 $23.00

*

*%

# Charges for Extension Service as specified in Part B of the Product Guide apply as appropriate.
For qualified subscribers, Life Line telephone service rates, following, apply.
When a customer utilizes the port rate from Section 14.12 of this Tariff, the equivalent link amount is

the full service line amount reduced by the corresponding port rate in Section 14.12.
## Effective June 15, 2018, 2-Party line and 4-Party line services are withdrawn from this Tariff, and

Verizon will no longer provide these services as of that date.

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (051518)
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VERIZON NEW YORK INC. Section: 14
P.S.C. No. 15--COMMUNICATIONS Page: 8
Effective Date: June 15, 2018 Revision: 1

Superseding Revision: 0

GENERAL TARIFF

RATES AND CHARGES

14.1 GENERAL RULES AND REGULATIONS (Cont'd)
P. LOCAL SERVICE CHARGES PER MONTH (Cont'd)
3. Basic Schedule of Group Rates #(Cont'd)
a. Flat Rate Lines, Each (Cont'd)
(1) Residence ##(Cont'd)

(b) Rates for lines eligible for Life Line Service

Group Group Group Group Group
1 3 5 7 9 USocC
Individual
Basic Svc Access Line | $2.00 $2.00 $2.00 $2.00 $2.00 1F2
Local Usage 7.20 7.20 7.20 7.20 7.20 FRT
Total $9.20 $9.20 $9.20 $9.20 $9.20

# Charges for Extension Service as specified in Part B of the Product Guide apply as appropriate.

## Effective June 15, 2018, 2-Party line and 4-Party line services are withdrawn from this Tariff, and
Verizon will no longer provide these services as of that date.

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (051518)
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VERIZON NEW YORK INC.
P.S.C. No. 15--COMMUNICATIONS
Effective Date: May 22, 2019

Section: 14

Page: 9

Revision: 1

Superseding Revision: 0

GENERAL TARIFF

RATES AND CHARGES

14.1 GENERAL RULES AND REGULATIONS (Cont'd)
P. LOCAL SERVICE CHARGES PER MONTH (Cont'd)
3. Basic Schedule of Group Rates #(Cont'd)
b. Message Rate Lines, each

Month-to-Month

(1) Residence *

Basic Life Line $1.00
Basic Message )

Auxiliary ) 15.80 £
Trunk

(2) Business @,**

Individual # £
Auxiliary #H £
Trunk #H £

uSoC

LN2

1MR

ALN, ALQ
TCG, TCM,
TCN, TXG,
TXM, TXN

24-Month
Term Plan ***, ###

#t £ 1MB

#t £ ALN, ALQ

#t £ TCG, TCM,
TCN,TXG,
TXM,TXN

# Charges for Extension Service as specified in Part B of the Product Guide apply as appropriate.
*  Calls to points within the primary calling area or the Home Region are untimed from all residence

message rate service.

£ When a customer utilizes the port rate from Section 14.12 of this Tariff, the equivalent link amount is
the full service line amount reduced by the corresponding port rate in Section 14.12.

**  See Tariffs P.S.C. No. 16 and PSC NY No. 3--COMMUNICATIONS for exchanges in which calls to
the primary calling area or the Home Region are timed from business message rate service.

*** Early termination charges apply. See Section 1.P.3.b. (2) of this Tariff.

@ The rates for this service are subject to the Flexible Pricing Plan regulations set forth in Section 1.A.8

of this Tariff.

## For rates currently in effect, see corresponding Rate Attachment.

### Effective August 5, 2013, Foreign Exchange lines with a 24-month term will no longer be available.

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (042219)
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VERIZON NEW YORK INC.
P.S.C. No. 15--COMMUNICATIONS

Section: 14
Page: 10
Effective Date: May 1, 2014 Revision: 0
Superseding Revision:
GENERAL TARIFF
RATES AND CHARGES

14.1 GENERAL RULES AND REGULATIONS (Cont'd)

Q. LOCAL USAGE DETAIL LISTS

Per Local Usage Detail list associated with one telephone bill

Residence $1.56

Business @ $1.56 plus 52¢ per page of details

@ This rate is subject to the Additional Pricing Flexibility for Business Services regulations set forth in
Section 1.A.10 of this Tariff.

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (040114)
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Effective Date: May 1, 2014 Revision: 0

Superseding Revision:

GENERAL TARIFF

RATES AND CHARGES

14.1 GENERAL RULES AND REGULATIONS (Cont'd)

R. BILLING DETAIL

1. OQutward WATS Message Detail @

Per detail request, per account, for one month UsoC
- Initial 2,500 messages of fraction thereof $207.64
- Each additional message on Magnetic tape 1.6¢

2. Special Billing Detail @

Per each special billing detail request, per account,
for one month

- Toll Message Statement 77.87
- Other Charges and Credits Statement 77.87
- Service Charge Details or

- Customer Service Record 77.87
- Centrex Special Message Unit Billing 155.73

Charges will be applied separately for each account (main billing number).

3. 450 Formatted Bill Data Service - Single Bill #, *, @

Service Establishment Charge
- Per 450 FBDS

- Magnetic Tape 75.00 OBMMX
- Tape Cartridge 75.00 OBMCX
- Diskette (3.5) 75.00 OBMH3

Monthly Rates
- Per 450 FBDS

- First Magnetic Tape 75.00 OBMMX
- Additional Magnetic Tape 55.40 OBMMX
- First Tape Cartridge 65.00 OBMCX
- Additional Tape Cartridge 45.30 OBMCX
- First Diskette (3.5) 40.00 OBMH3
- Additional Diskette (3.5) 10.50 OBMH3

# A Record Order Charge, as specified in Section 14.7 of this Tariff applies for a change of media for

an established account.

A Late Payment Charge of 1 1/2% applies to 450 FBDS.

@ The rates for this service are subject to the Additional Pricing Flexibility for Business Services
regulations set forth in Section 1.A.10 of this Tariff.

*

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (040114)
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Section: 14
P.S.C. No. 15--COMMUNICATIONS Page: 12
Effective Date: May 1, 2014 Revision: 0

Superseding Revision:

GENERAL TARIFF

RATES AND CHARGES

14.1 GENERAL RULES AND REGULATIONS (Cont'd)

Z. |DENTIFICATION OF LINES/CIRCUITS AT DEMARCATION POINT@

Nonrecurring
Charges * Recurring Charges
Identification of Lines/ Circuits
at the demarcation point, per
quarter hour or fraction thereof $17.13 None

In addition, the Premises Visit Charge applies, as specified in Section 14.7 of this Tariff.

@ The rates for this service for residential customers are subject to the “Full-Flex” Pricing regulations
set forth in Section 1.A.9 of this Tariff. The rates for this service for business customers are subject

to the Additional Pricing Flexibility for Business Services regulations set forth in Section 1.A.10 of this
Tariff.

These charges are not applicable when the service technician is required to verify lines/circuits 1)
necessary to complete work for the connection of new lines/circuits, moves or rearrangements of
existing lines/circuits, or 2) in cases arising from billing disputes where the existence of lines/circuits
is verified at the customer's demarcation point and no written record of pin positions is provided.

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (040114)



VERIZON NEW YORK INC. Section: 14
P.S.C. No. 15--COMMUNICATIONS Page: 13
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GENERAL TARIFF

RATES AND CHARGES
14.1 GENERAL RULES AND REGULATIONS (Cont'd)

AA. CONNECTIONS WITH RADIO-TELEPHONE UTILITIES
5. Rates and Charges
Interconnected service is furnished to a Carrier at the following rates and charges:
a. Message Rate Interconnected Service

Rates and charges for this type of interconnection are described in Tariffs P.S.C. No.
16 and PSC NY No. 3--COMMUNICATIONS.
b. Direct Inward Dial Interconnected Service *, #
Non-Recurring Monthly
Charges** Rate
(1) Trunk Group Establishment,
per trunk group (DID) $371.95 -
Multifrequency Outpulsing
(ESS or Tandem), per trunk - $72.82
Dial Pulse Outpulsing
(ESS or Tandem), per trunk - 118.33

(2) Trunk Group Establishment,
per trunk group (DTM) 371.95 -
Dual Tine Multifrequency
Outpulsing, per trunk - 119.52

c. Type 1 Interconnected Service *, £
Non-Recurring Monthly

Charges** Rate
Analog — Per Trunk Group $371.95 -
Per Trunk $83.06
Digital — (Flexpath Service###) ## ##
* For mobile originated calls, the appropriate business local usage rates and toll charges for

interconnection to the Company's or another Common Carrier's network will apply.

> Plus service connection charges as specified in Section 14.7 of this Tariff.

# Plus the rates and charges for DID Loops, as specified in Part B the Product Guide.

£ Plus the rates and charges for 2 DID Loops and, if applicable, Interoffice Mileage, as specified in
Part B of the Product Guide.

## Rates and charges for Flexpath Digital PBX Service as shown in Part B of the Product Guide apply,
except for groups of 20 and 100 Flexpath Station Numbers for Radio Telephone Utilities. Flexpath
Service may not be available in all central offices.

#i## Effective February 13, 2026, this service is no longer available to new customers. Moves, changes 1
or modifications to this service will no longer be supported. Service modifications for customers (C)
with existing contracts are subject to the terms of their contract. For wire centers specific service
withdrawal information, please refer to Section 15 of this Tariff. ]

Issued By: Joseph A Post, Associate General Counsel, State Regulatory Affairs — NY, 140 West Street,
7t Floor, New York, NY 10007 (030223)
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Section: 14
P.S.C. No. 15--COMMUNICATIONS Page: 14
Effective Date: May 1, 2014 Revision: 0

Superseding Revision:

GENERAL TARIFF

RATES AND CHARGES

14.1 GENERAL RULES AND REGULATIONS (Cont'd)

AA. CONNECTIONS WITH RADIO-TELEPHONE UTILITIES (Cont'd)
5. Rates and Charges (Cont'd)

d. Type 2 Interconnected Service

Service Establishment Charge:*

Type 2A or 2B Trunks - $36.24 Per Trunk
Type 2B to 2A Overflow Option ~ $ 36.24 Per End Office Per Trunk Group

Optional Calling Plan Il
Contour Establishment Provided at charges based on cost

Usage Charges:

IntraLATA Day Evening Night
Transport No.1 per minute
or fraction thereof .0259 .0184 .0103
Miles

0-1 Over1 Over8 Over16 Over25 Over50 Over
to 8 to16  _to 25 to 50 to 100 100

IntraLATA
Transport No. 2,
per minute or

fraction thereof .0052 .0119 .0140 .0151 .0242 .0341 .0540

*

Plus service connection charges as specified in Section 14.7 of this Tariff.

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (040114)
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Effective Date: June 15, 2018 Revision: 1

Superseding Revision: 0

GENERAL TARIFF

RATES AND CHARGES

14.2 EXCHANGE SERVICES

B. PUBLIC EMERGENCY REPORTING SERVICE @

Monthly Installation
Rate Charge UsocC

Common equipment to operate
subscriber-owned siren $70.02 ** > PN6
Public Emergency Reporting
Service (PERS) Telephone
(Initial-telephone) 3.65 $33.16
Public Emergency Reporting
Service (PERS) Relay % 2.25 17.52 * ++

Extension telephone at locations other than
initial telephone, including key to operate
subscriber-owned siren, each 6.36 + 33.16

Additional telephone in same building as

initial telephone or extension telephone,

including key to operate subscriber-owned

siren, each 6.36 33.16 *

@ The rates for this service are subject to the Additional Pricing Flexibility for Business Services
regulations set forth in Section 1.A.10 of this Tariff.

% If relay is located on different premises, a signal grade Central Office Loop and Local Wiring Charge

applies for the extended signal circuit.

No installation charge applies when installed simultaneously with an initial telephone, an extension

telephone or an additional telephone on the same premises.

When all telephones are located outside the base rate area, individual line locality mileage charges

are applied only to the telephone which is nearest the base rate area. When telephones are located

both inside and outside the base rate area, no locality mileage charges apply.

** Plus rates and charges for IMB (Section 14.1), PERS telephone (above) and PERS relay (above).

+ Plus rates and charges for a voice grade Central Office Loop relay.

++ Plus Service Connection Charge for station signaling equipment applies (Section 14.12).

*

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (051518)
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GENERAL TARIFF

RATES AND CHARGES

14.2 EXCHANGE SERVICES (Cont'd) (©)
B. PUBLIC EMERGENCY REPORTING SERVICE@ (Cont'd)
Monthly Installation
Rate Charge UsocC
Central office equipment required to
control relay equipment to operate
additional sirens, each $0.99* * 59E
Additional central office number associated
with central office equipment, per number 10.38 ## $31.81
Rearrangements and Changes
on same or different premises

Initial telephone and relay)

Initial telephone only )

Relay only ) 28.25

Extension telephone )

Additional telephone )

Note--Public Emergency Reporting Services which were installed prior to March 1, 1962 may be
continued in service at the rates specified below. Additional telephones may be added to these
existing installations up to the maximum six telephone capacity of the service.

Monthly Installation
Rate Charge UsSocC
Common central office equipment $67.34 ** b EMY

Additional Telephones at

other locations, each 6.36 $33.16 678
Includes the key to actuate
subscriber-owned sirens

Central office equipment required
to control operation of one
additional siren 0.86 & * EMS8

@ The rates for this service are subject to the Additional Pricing Flexibility for Business Services

regulations set forth in Section 1.A.10 of this Tariff.

Plus rates and charges for signal grade Central Office Loop and a PERS relay (see Section 14.2.B

above).

## Plus rates and charges for an auxiliary line (see Section 14.1 of this Tariff.)

**  Plus rates and charges for IMB (see Section 14.1 of this Tariff), PERS telephone and PERS relay
(see Section 14.2.B above).

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (051518)
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Superseding Revision: 0

GENERAL TARIFF

RATES AND CHARGES

14.2 EXCHANGE SERVICES (Cont'd)

C. VOLUNTEER EMERGENCY ORGANIZATION SERVICE

Monthly Connection
Rate Charges

Initial line, each

In exchanges where message  (Same as individual)

rate service is furnished (message business) Service Connection
(line rate specified ) charge applicable
(in Local Exchange ) to business

(Tariff ) individual and
In exchanges where only flat ( ) auxiliary lines
rate service is furnished ( )  (See Section 14.7 of this
Tariff)
Additional lines, each (Auxiliary line rate )

Where Volunteer Emergency Organization Service is accessed by a foreign exchange line
or trunk, the Foreign Exchange Line Equipment Terminal Charge specified in Part B of the

Product Guide, does not apply. Foreign exchange mileage charges as specified in Part B
of the Product Guide apply.

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (051518)
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GENERAL TARIFF

RATES AND CHARGES

14.2 EXCHANGE SERVICES (Cont'd)

D. PHONESMART® SERVICES

Change In Number Blocking Features @

Change Charge* usSocC
- To Per-Call Blocking $5.00 SG9C1
- To All-Call Blocking 5.00 NBJ

@ The rates for this service are subject to the Flexible Pricing Plan regulations set forth in Section 1.A.8
of this Tariff.

A customer in a Caller ID - Number Only or Caller ID service area may change his or her blocking
feature twice at no charge during the first six months after the service is offered in that area, and any
new telephone customer in such a service area may do so twice without charge during the first six

months that customer takes telephone service. The listed charge applies to all other changes in
blocking features.

® Registered Trademark of Verizon Communications Inc.

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (051518)
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GENERAL TARIFF

RATES AND CHARGES

14.2 EXCHANGE SERVICES (Cont'd)

(€)
E.  UNLIMITED LOCAL USAGE FOR BUSINESS

Monthly Rate
Month-to-Month USOC 1-Year Term* USOC

Unlimited Local Usage

Per Exchange Access Line $37.50 (I1)(1) PGOKJ $29.15 PGOZzJ
Per Digital Centrex Plus Access Line 37.50 (I)(1) PGOKL 29.15 PGOZL
PGOKK PGOZzK

Service Connection Charges apply except when Unlimited Local Usage is added to an
existing account and no other work is requested.

G. BUSINESS DIRECT BILL CREDIT

For credit currently in effect, see corresponding Rate Attachment.

H. VERIZON DISCONNECT BILL CREDIT

For credit currently in effect, see corresponding Rate Attachment.

*

Effective August 21, 2016, the Unlimited Local Usage for Business one-year term plan commitment
is no longer available to new customers. Existing customers may maintain their service and the one-
year term commitment plan will automatically renew. Moves or changes to subscribers’ existing
services are permitted.

(1) The rate change will be implemented at the beginning of each subscriber’s next billing period, after
the effective date of the Tariff revision.

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (051518)



VERIZON NEW YORK INC.
P.S.C. No. 15--COMMUNICATIONS
Effective Date: May 1, 2014

Section: 14
Page: 20
Revision: 0

Superseding Revision:

GENERAL TARIFF

RATES AND CHARGES

14.3 PUBLIC TELEPHONE SERVICES

A. PUBLIC ACCESS LINES

Non-Recurring USOC

Monthly*,£
Basic Public Access Lines (BPAL), each
Measured $21.47
Measured, Originating Only 21.47
Enhanced BPAL, each
Measured 21.47
Measured, Originating Only 21.47
Basic Public Access Lines (BPAL), with
Outward Call Screening (OCS), each
Measured 21.47
Measured, Originating Only 21.47
Enhanced BPAL, with OCS, each
Measured 21.47
Measured, Originating Only 21.47
Limited InterLATA Dialing Access Line (LIDPAL)
with Outward Call Screening
and Blocking Option 4, each
Measured 21.57
Measured, Originating Only 21.57
Enhanced LIDPAL,each
Measured 21.57
Measured, Originating Only 21.57
Coin Compatible Public Access Line (CCPAL) #
with Call Rating, Collect and
Return Signaling, Standard Recorded
Announcements, OCS, BNS, etc., each
Measured 30.86
Optional Feature, each, per line
Billed Number Screening (BNS) ## No Charge
Line Side Answer Supervision, (LSAS) No Charge

* £, #, ## - See next page for explanation of endnotes.

*%

*%

*%

*%

*%

*%

*%

*%

*%

*%

*%

*%

*%

No Charge##

19Q
19W

15B
15E

192
1uQ

15H
15P

19T
19G

158
15U

12E

AS8LX
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GENERAL TARIFF

RATES AND CHARGES

14.3 PUBLIC TELEPHONE SERVICES

A. PUBLIC ACCESS LINES(Cont'd)

Local Usage
Per first minute or fraction thereof $0.0105
Per each additional minute or fraction thereof 0.0032

The following notes apply to rates and charges on the preceding page:

*

*%

#H#

The monthly amounts set forth in this rate table are based on the costs that Verizon incurs in
providing the relevant products or services, as determined by the New York State Public
Service Commission. Verizon recovers those costs in part through the interstate End User
Common Line (‘EUCL”) charge. Thus, to the extent that the EUCL applies to a product
whose monthly rate is listed in this rate table, the intrastate monthly recurring charge for that
product — i.e., the charge imposed under authority of this tariff — is equal to the total cost
shown in the rate table, less the amount of the EUCL, as that amount may change from time
to time. Accordingly, in such cases, any surcharges that apply to intrastate charges or
revenues under Verizon’s New York tariffs will be computed on the basis of the intrastate
monthly recurring charge only, and not on the basis of the total cost as shown in the rate
table. Nothing in this tariff is intended to establish any rules, regulations, or rates applicable
to the EUCL.

Verizon reserves the right to change this tariff should any restructuring or other change in
interstate rates significantly affect the role of the EUCL as a cost recovery mechanism for the
products at issue here.

When a customer utilizes the port rate from Section 14.12 of this Tariff, the equivalent link
amount is the full service line amount reduced by the corresponding port rate in Section
14.12.

Service Connection Charges for business service apply, as specified in Section 14.7 of this
Tariff. Moves or additions are subject to existing tariff rates and charges for business
service.

CCPAL has been grandfathered. See Section 3.A.2.c of this Tariff.

A Record Order Charge applies to the addition of the BNS feature subsequent to connection
of the line.
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RATES AND CHARGES

14.3 PUBLIC TELEPHONE SERVICES

B. PUBLIC ACCESS SMART-PAY LINE SERVICE

Monthly *, # Non-Recurring UsocC

a. BCAL1, each

Measured Rate $29.56 £ 1CC
b. BCAL 2, each

Measured Rate 29.56 £ 1PC
c. Inmate Service, each

Measured Rate 20.26 £ DD8
d. Charge-A-Call Service, each

Measured Rate 21.57 £ DDC

Local Usage
Per first minute or fraction thereof $0.0105
Per each additional minute or fraction thereof 0.0032

The monthly amounts set forth in this rate table are based on the costs that Verizon incurs in

providing the relevant products or services, as determined by the New York State Public Service
Commission. Verizon recovers those costs in part through the interstate End User Common Line
(“EUCL”) charge. Thus, to the extent that the EUCL applies to a product whose monthly rate is listed
in this rate table, the intrastate monthly recurring charge for that product - i.e., the charge imposed
under authority of this tariff - is equal to the total cost shown in the rate table, less the amount of the
EUCL, as that amount may change from time to time. Accordingly, in such cases, any surcharges

that apply to intrastate charges or revenues under Verizon’s New York tariffs will be computed on the

basis of the intrastate monthly recurring charge only, and not on the basis of the total cost as shown
in the rate table. Nothing in this tariff is intended to establish any rules, regulations, or rates
applicable to the EUCL.

Verizon reserves the right to change this tariff should any restructuring or other change in interstate

rates significantly affect the role of the EUCL as a cost recovery mechanism for the products at issue

here.

# When a customer utilizes the port rate from Section 14.12 of this Tariff, the equivalent link amount is
the full service line amount reduced by the corresponding port rate in Section 14.12.

£ Service Connection Charges for business service apply as specified in Section 14.7 of this Tariff.
Moves or additions are subject to existing tariff rates and charges for business service.
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14.4 STATION EQUIPMENT

A. REGISTRATION JACKS

1. Indoor and Outdoor Jacks Flush or non-flush jacks are furnished for use with any class of
service.
Installation
Charge*, @ UsSocC

Miniature Modular Jack $10.00 RJ1

No installation charge applies where a registration jack is reused in place.

@ The rates for this service for residential customers are subject to the “Full-Flex” Pricing regulations
set forth in Section 1.A.9 of this Tariff. The rates for this service for business customers are subject
to the Additional Pricing Flexibility for Business Services regulations set forth in Section 1.A.10 of this
Tariff.
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14.4 STATION EQUIPMENT (Cont'd)

A. REGISTRATION JACKS (Cont'd)

1. Indoor and Outdoor Jacks (Cont'd)

Installation
Charge*, @ UsoC

Series , Per Jack $22.00 RJ31X, RJ32X
RJ33X, RJ34X
RJ35X, RJ36X
RJ37X, RJ38X

Miniature Ribbon Connector

(Female), per jack (1 registration 85.00** RJ21X, RJ22X

jack required for each 25 lines) RJ23X, RJ24X
RJ2DX, RJ2EX
RJ2FX, RJ2GX

RJ2HX
Outdoor jack housing, each 36.25 RJHG
(for use with the miniature modular jack)
Data jack, for termination of one line
Programmed, per jack 35.00 RJ45S
Universal, per jack 30.00 RJ41S

No installation charge applies where a registration jack is reused in place.

@ The rates for this service for residential customers are subject to the “Full-Flex” Pricing regulations
set forth in Section 1.A.9 of this Tariff. The rates for this service for business customers are subject
to the Additional Pricing Flexibility for Business Services regulations set forth in Section 1.A.10 of this
Tariff.

*%

A rewire charge applies to add or rearrange existing lines in an existing miniature ribbon connector.

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (040114)



VERIZON NEW YORK INC. Section: 14
P.S.C. No. 15--COMMUNICATIONS Page: 25
Effective Date: May 1, 2014 Revision: 0

Superseding Revision:

GENERAL TARIFF

RATES AND CHARGES

14.4 STATION EQUIPMENT(Cont'd)

A. REGISTRATION JACKS(Cont'd)

1. Indoor and Outdoor Jacks(Cont'd)

Installation
Charge*, @ UsSoC

Multi-Line Data Jack for use with
universal and programmable data
equipment:

Common Equipment for up to

Eight Lines, each $294.00 RJ26X
Line Circuit Cards

(one per line), each 49.50 RJ26S
Wall mounting 59.50 RJM3X
Rack Mounting 45.25 RJM4X

#Series Multiple Jack, per jack
(1 registration jack required
for each 12 lines) 160.00** RJ71C#

No installation charge applies where a registration jack is reused in place.

@  The rates for this service for residential customers are subject to the “Full-Flex” Pricing regulations
set forth in Section 1.A.9 of this Tariff. The rates for this service for business customers are subject

to the Additional Pricing Flexibility for Business Services regulations set forth in Section 1.A.10 of
this Tariff.

*%

A rewire charge applies, per line, to wire existing lines to an existing series Multiple Jack.

# Provided by the Company only to replace, move or supplement existing jacks in a building in which
the Company installed jacks for door answering systems prior to April 11, 2006.
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RATES AND CHARGES

14.4 STATION EQUIPMENT(Cont'd)
A. REGISTRATION JACKS(Cont'd)

2. Heavy Duty Outdoor Jacks

Jack (3 conductor)
Plug
Connector
Heavy duty cord
25' or less
Each additional 25' or fraction thereof

Installation
Charge*, @

$40.00
92.25
51.50

25.57
4.83

No installation charge applies where a registration jack is reused in place.

RJ15C
JK4
BYL

WR3
WR4

@  The rates for this service for residential customers are subject to the “Full-Flex” Pricing regulations

set forth in Section 1.A.9 of this Tariff. The rates for this service for business customers are subject

to the Additional Pricing Flexibility for Business Services regulations set forth in Section 1.A.10 of

this Tariff.
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14.5 LISTINGS

A.  ALPHABETICAL DIRECTORY

5. Billed Main Listings And Additional Listings

Monthly Rate usSocC
Residence Business@

a. Billed main listings, each $2.50 $2.50 CLB

b. Additional listings, each:

(1) Standard listings 3.50 5.00 CLTLX
(2) Indented listings 3.50 5.00 CLTLX
(3) Cross-reference listings 3.50 5.00 CLTCX,FALCX,DALCX
(4) Alternate telephone number and
night listings
Listing or sub-caption confined
to one directory line 3.50 5.00 CLTAX,CLTSX,FALAX
Listing or sub-caption requiring
two or more directory lines 3.50 5.00 XLLSX

(5) Duplicate listings
Night listing requiring two

or more directory lines 3.50 5.00 DU2SX
Other duplicate listings 3.50 5.00 FALLX,DALLX
(6) Reference listings 3.50 5.00 CLTRX

No charge applies to a caption or sub-caption except as provided in Section 5.A of this Tariff.

6. Non-Published Service

Monthly Rate UsoC
Residence Business

Each non-published service $0.00 $0.00 NPU

@ The rates for this service for business customers are subject to the Additional Pricing Flexibility for
Business Services regulations set forth in Section 1.A.10 of this Tariff.

(1) The rate change will be implemented at the beginning of each subscriber’s next billing period, after
the effective date of the Tariff revision.

Issued By: Keefe B. Clemons, General Counsel, State Regulatory Affairs — East,
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GENERAL TARIFF

RATES AND CHARGES

14.5 LISTINGS(Cont'd)

B. DIRECTORY ASSISTANCE SERVICE

2. Charges @

Charges UsSoC

a. Business Services and calls placed over Outward
WATS access lines, up to two (2) requests per call $2.99%(1) LDA

Requests for information other than telephone
numbers will be charged for as requests for numbers.

c. List Service

- Per number requested 17¢

@  The rates for this service for residential customers are subject to the “Full-Flex” Pricing regulations

set forth in Section 1.A.9 of this Tariff. For Rates and Charges currently in effect, see the
corresponding Rate Attachment.

The rates for this service for business customers are subject to the Additional Pricing Flexibility for
Business Services regulations set forth in Section 1.A.10 of this Tariff.

*

Charge includes Directory Assistance Call Completion.
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14.5 LISTINGS(Cont'd)

C. DIRECTORY OPERATOR BY APPOINTMENT SERVICE

4. Rates and Charges @

a. Appointment Set Up Charge,
each LATA, per call $14.53
b. Appointment Usage Rate,

per minute or fraction thereof 1.25

The rates for this service for residential customers are subject to the “Full-Flex” Pricing regulations

set forth in Section 1.A.9 of this Tariff. The rates for this service for business customers are subject
to the Additional Pricing Flexibility for Business Services regulations set forth in Section 1.A.10 of
this Tariff.
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14.5 LISTINGS (Cont'd)

D. DIRECTORY ASSISTANCE VOLUME DISCOUNT PLAN

a. Rates and Charges

Percentage Discounts *

Directory Assistance (local DA)
and National Directory Assistance 18 Months 24 Months 36 Months
Monthly Charges™* Discounts Discounts Discounts
Min. Max Min. Max Min. Max

First $ 0 - $ 999 5% # 9% # 13% #
Next $ 1,000 - $1,999 5% # 9% # 13% #
Next $ 2,000 - $2,999 5% # 9% # 13% #
Next $ 3,000 - $3,999 5% # 9% # 13% #
Next $ 4,000 - $4,999 5% # 9% # 13% #
Next $ 5,000 - $5,999 7% # 1% # 15% #
Next $ 6,000 - $6,999 7% # 1% # 15% #
Next $ 7,000 - $7,999 7% # 1% # 15% #
Next $ 8,000 - $8,999 7% # 1% # 15% #
Next $ 9,000 - $9,999 7% # 1% # 15% #
Next $10,000 and Over 10% # 14% # 18% #
Maximum Minimum
Eligibility Level * (per month) $2,500 $250

b. Non-recurring Charges

A Record Order Charge, as specified in Section 14.7 of this Tariff, applies for each billed
telephone number to establish Directory Assistance Volume Discount Plan, except when it
is established with the connection of telephone service.

The rates for this service are subject to the Flexible Pricing Plan regulations set forth in Section 1.A.8
of this Tariff. For discount and eligibility level currently in effect, see the corresponding Rate
Attachment.

# Maximum discounts are to cover relevant costs.

**  Calculated pursuant to Paragraphs B.2.a. and E.4. of this Section.
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14.5 LISTINGS(Cont'd)

E. NATIONAL DIRECTORY ASSISTANCE SERVICE

4. Rates and Charges @

Minimum Maximum
NDA Charge, per call $.65 $3.00

@ The rates for this service are subject to the Flexible Pricing Plan regulations set forth in Section 1.A.8
of this Tariff. For rates currently in effect, see the corresponding Rate Attachment.
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GENERAL TARIFF

RATES AND CHARGES

14.6 LEASED CHANNELS(Cont'd)

C. OPTICAL TRANSPORT INTERCONNECTION SERVICE (OTIS) Il
1. For each interconnection of the type requested by an interconnector, the rates and
charges in (a) and (b) apply:

(a) Service Access Charge* Monthly Rate usocC
2-wire signal grade, other than signal
grade loop or J.F.K. Airport loop $1.90

4-wire signal grade, other than signal
grade loop or J.F.K. Airport loop 3.83

2-wire signal grade or other than signal
grade interoffice mileage 1.90

4-wire signal grade or other than signal

grade interoffice mileage 3.83
Centrex tie line terminal 3.83
Superpath 1.5 mb/sec service 3.51
Superpath 45 mb/sec service 35.87
Network Reconfiguration Service***
- 56 kb/sec port 3.83
- 1.5 mb/sec port 3.51
Switched Network Access Port Service
- Flexpath Digital PBX Service** 3.51 OA9KX
ISDN Primary Service 3.51 OA9KX
- All other ports listed in
Section 12 of this Tariff 1.90 OA9LX

*

Applies to each connection to a company-provided service or facility.
Effective February 13, 2026, this service is no longer available to new customers. Moves, changes
or modifications to this service will no longer be supported. Service modifications for customers
with existing contracts are subject to the terms of their contract. For wire centers specific service
withdrawal information, please refer to Section 15 of this Tariff.

As of June 30, 2022, this service is not provided to new customers. Existing customers may retain

the service; however, changes additions, and/or rearrangements are not permitted.

*%*

*k%k
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GENERAL TARIFF

RATES AND CHARGES

LEASED CHANNELS(Cont'd)

C. OPTICAL TRANSPORT INTERCONNECTION SERVICE (OTIS) Il (Cont'd)
1. For each interconnection of the type requested by an interconnector, the rates and
charges in (a) and (b) apply: (Cont'd)

Monthly Rate UusocC
(a) Service Access Charge*
Switched Voice Grade Analog Link Service $1.90
Premium Link Basic Service 1.90
Premium Link Primary Service 45.60

Feature Groups B, C and D
(See Sec 6 of PSC No. 11--COMMUNICATIONS Tariff.)

- 2-wire connection 1.90 OA9MX
- 4-wire connection 3.83 OA9NX
- 1.5 mb/sec connection 3.51 OA90X
- 45 mb/sec connection # 35.87 OA9PX

Common Channel Signaling Access
4-wire connection 3.83 OA9QX

Meet Point A, Meet Point B, Meet Point C and Common
Channel Signaling Access (see Sec 4 of PSC NY No. 8--COMMUNICATIONS

Tariff.)

- Interface Group 6 3.51

- Common Channel Signaling Access
4-wire Connection 3.83
Enterprise DSO 2-wire 1.90
Enterprise DSO 4-wire 3.83
Enterprise Fractional DS1 3.51
Enterprise DS1 3.51
Enterprise DS3 35.87

Applies to each connection to a company-provided service or facility.

# Superpath Optical 45 megabit/sec service central office multiplexing arrangement as specified in Part
B of the Product Guide is required to provide 45 mb/sec connections.
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RATES AND CHARGES

146 LEASED CHANNELS(Cont'd)
C. OPTICAL TRANSPORT INTERCONNECTION SERVICE (OTIS) Il (Cont'd)
1. For each interconnection of the type requested by an interconnector, the rates and
charges in (a) and (b) apply: (Cont'd)

(b) Universal Service Element#

Monthly Rate UsSocC

2-wire signal grade, other than signal grade
loop, or J.F.K. Airport loop $ 5.00 OP9AX

4-wire signal grade, other than signal grade
loop, or J.F.K. Airport loop 10.00 OP9BX

2-wire signal grade or other
than signal grade interoffice

mileage 5.00 OP9CX
4-wire signal grade or other than

signal grade interoffice mileage 10.00 OP9DX
Centrex tie line terminal 10.00 OP9EX
Superpath 1.5 mb/sec service 50.00** OP9FX
Superpath 45 mb/sec service*® 500.00** OP9GX

# The Universal Service Element is not applicable to services purchased by a Certified Local Exchange
Carrier which offers residence and Life Line service and has had a waiver of this charge approved by
the Public Service Commission. The waiver only applies in the defined geographic serving territories
where the Certified Local Exchange Carrier provides residence and Life Line services. (For list of
CLECs, see Attachment following all pages that are a part of Section 6 of this Tariff.)

*%*

Does not apply when used to exclusively transport switched traffic.

Superpath Optical 45 megabit/sec service central office multiplexing arrangement as specified in Part
B of the Product Guide is required to provide 45 mb/sec connections.
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GENERAL TARIFF

RATES AND CHARGES

14.6 LEASED CHANNELS(Cont'd)
C. OPTICAL TRANSPORT INTERCONNECTION SERVICE (OTIS) Il (Cont'd)
1. For each interconnection of the type requested by an interconnector, the rates and
charges in (a) and (b) apply: (Cont'd)
(b) Universal Service Element# (Cont'd)

Monthly Rate UusocC

Network Reconfiguration Service**

- 56 kb/sec port $10.00 OP9HX
- 1.5 mb/sec port 50.00 OP9JX
Switched Network Access Port Service
- Flexpath Digital PBX Service* 50.00 OP9KX
ISDN Primary Service 50.00 OP9KX
- Airport line port services, (except Airport
service PBX trunk port) each 1.54
Public Access Line (PAL) Port Service
BPAL
- Measured, Originating Only 1.06
Enhanced BPAL
- Measured, Originating Only 72

BPAL with Outward Call
Screening (OCS)

- Measured 218
- Measured, Originating Only 3.31
Enhanced BPAL with OCS

- Measured 1.84
- Measured, Originating Only 297

#  See footnote on Page 34.

*  Effective February 13, 2026, this service is no longer available to new customers. Moves, changes
or modifications to this service will no longer be supported. Service modifications for customers with
existing contracts are subject to the terms of their contract. For wire centers specific service
withdrawal information, please refer to Section 15 of this Tariff.

**  As of June 30, 2022, this service is not provided to new customers. Existing customers may retain
the service; however, changes additions, and/or rearrangements are not permitted.
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RATES AND CHARGES

14.6 LEASED CHANNELS(Cont'd)

C. OPTICAL TRANSPORT INTERCONNECTION SERVICE (OTIS) Il (Cont'd)

1. For each interconnection of the type requested by an interconnector, the rates and

charges in (a) and (b) apply: (Cont'd)
(b) Universal Service Element# (Cont'd)

Public Access Line (PAL) Port Service (Cont'd)
Limited InterLATA Dialing
Access Line (LIDPAL) with
OCS and Blocking Option 4, each
- Measured
- Measured, Originating Only
Enhanced LIDPAL
- Measured
- Measured, Originating Only

All other ports listed in Section 12 of this Tariff
Switched Voice Grade Analog Link Service
Feature Groups B, C, and D
- 2-wire connection
- 4-wire connection
- 1.5 mb/sec connection
- 45 mb/sec connection

Common Channel Signaling Access
4-wire connection

Monthly Rate UsSocC
$3.92
5.05
3.92
5.05
None OP9LX
None
0.00 OP9MX
0.00 OP9NX
0.00 OP90X
0.00 OP9PX
10.00 OP9QX

Meet Point A, Meet Point B and Common Channel #

Signaling Access (see Section 4 of PSC NY

No. 8--COMMUNICATIONS Tariff.)
- Interface Group 6
- Common Channel Signaling Access
4-wire Connection

# See footnote on Page 34.

0.00

10.00
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GENERAL TARIFF

RATES AND CHARGES

14.6 LEASED CHANNELS(Cont'd)
C. OPTICAL TRANSPORT INTERCONNECTION SERVICE (OTIS) Il (Cont'd)
1. For each interconnection of the type requested by an interconnector, the rates and
charges in (a) and (b) apply: (Cont'd)
(b) Universal Service Element# (Cont'd)

Monthly Rate UusocC
Enterprise DS0-2 wire $ 5.00
- 4 wire 10.00
Enterprise Fractional DS1 50.00
Enterprise DS1 50.00
Enterprise DS3 500.00

2. In addition, the tariff and/or Product Guide rates and charges, including appropriate non-
recurring and Service Connection Charges, will apply for each Centrex tie line terminal,
Switched Network Access Port, Switched Voice Grade Analog Link, loop facility and
appropriate feature function or other tariff service provided to an interconnector.

Common Channel Signaling Access and Feature Groups B, C and D rates and charges
as contained in Tariff PSC NY No. 11--COMMUNICATIONS Tariff will also apply for
such service provided to an interconnector.

3. Yearly Occupancy Fees

See corresponding Rate Attachment.

# See footnote on Page 34.

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (040114)



VERIZON NEW YORK INC.

Section: 14
P.S.C. No. 15--COMMUNICATIONS Page: 38
Effective Date: May 1, 2014 Revision: 0

Superseding Revision:

GENERAL TARIFF

RATES AND CHARGES

LEASED CHANNELS(Cont'd)

D. MICROWAVE TRANSPORT INTERCONNECTION SERVICE

1 For each interconnection of the type requested by an interconnector, a Service Access

Charge and a Universal Service Element as specified in Paragraphs C.1.(a) and C.1.(b)
preceding applies.

2. In addition, the tariff rates and charges, including appropriate non-recurring and Service
Connection Charges, will apply for each Centrex tie line terminal, Switched Network
Access Port, Switched Voice Grade Analog Link Service, loop facility and appropriate
feature function or other tariff service provided to an interconnector.

Common Channel Signaling Access and Feature Groups B, C, and D rates and charges
as contained in Tariff PSC NY No. 11--COMMUNICATIONS Tariff also apply when such
service is provided to an interconnector.

3. Yearly Occupancy Fees

See Rate Attachment for Optical Transport Interconnection Service.
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14.7 CONNECTION, RESTORAL, AND CONSTRUCTION CHARGES

A. SERVICE CONNECTION CHARGES

3. Schedule of Charges *

Current Rates Maximum
Residence** Business@  Business Rate#

(1) Service Order Charge## $16.00 $70.00 -
Record Order Charge 10.00 # 39.49
(2) Premises Visit Charge 12.25 19.00

(3) Central Office Line or Port Charge 39.00 -

Business
- 11to 99 Lines or Ports
Connected, each Line or Port: - 63.00 -
- Each Line or Port over
99 Lines or Ports, each - # 39.4944H#
Line or Port Change Charge 26.05 # 28.66

See Section 7, Paragraphs A.4 and A.5 of this Tariff.

The residence service connection charge schedule applies for the connection of intercept lines to

Answering Bureaus.

@ The rates for this service are subject to the Additional Pricing Flexibility for Business Services
regulations set forth in Section 1.A.10 of this Tariff.

# For business rates currently in effect, see corresponding Rate Attachment.

## Service Order Charge may also be referred to as Service Charge in this Tariff.

### This discount applies for lines ordered to be connected at one time on the same premises for the

same customer, and when such lines terminate in different buildings.

*%
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14.7 CONNECTION, RESTORAL, AND CONSTRUCTION CHARGES(Cont'd)

A. SERVICE CONNECTION CHARGES(Cont'd)

3. Schedule of Charges *(Cont'd)

Current Rates Maximum
Residence** Business@ Business Rate#

(4) Network Interface Jack

Installation Charge See Section 14.4, Para. A. of this Tariff
Standard Network Interface See Section 14.1, Para. D. of this Tariff
Network Interface See Section 14.1, Para. D. of this Tariff

4. Connection Charge Assistance Plan@@

- No Premises Visit Required $5.00 -
- Premises Visit Required 5.00 -

See Section 7, Paragraphs A.4 and A.5 of this Tariff.
The residence service connection charge schedule applies for the connection of intercept lines to
Answering Bureaus.
@ The rates for this service are subject to the Additional Pricing Flexibility for Business Services
regulations set forth in Section 1.A.10 of this Tariff.
# For business rates currently in effect, see corresponding Rate Attachment.
@@ The Connection Charge Assistant Plan is provided only to subscribers living on tribal lands.

*%
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14.7 CONNECTION, RESTORAL, AND CONSTRUCTION CHARGES(Cont'd)

D. RESTORAL CHARGES

Current Rate

Residence $36.00
Business @ Maximum Rate
$86.90
Lifeline Connection Charge Assistance Plan* charge specified in Section
(for subscribers 14.7, Paragraph A. preceding.

living on tribal lands)

@ These rates are subject to the Additional Pricing Flexibility for Business Services regulations set forth

in Section 1.A.10 of this Tariff. For business rate currently in effect, see corresponding Rate
Attachment.

The Connection Charge Assistant Plan is provided only to subscribers living on tribal lands.
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14.7 CONNECTION, RESTORAL, AND CONSTRUCTION CHARGES(Cont'd)

E. CONSTRUCTION CHARGES

3. POLE LINE CONSTRUCTION ON PRIVATE PROPERTY@

Construction required for private line service, leased channels and extension lines, PBX
station lines, turret lines and tie lines are furnished at charges based on cost.

Poles required for main exchange service are furnished at a charge of $3.70 per month

for a term of five years for each 1/20 mile or fraction thereof route distance of (T
construction in excess of two poles or 500 feet route distance for connection to the

principal location of each subscriber served on a full year basis. No allowance applies

to service to be furnished for only a part of a year.

An applicant who wishes to prepay all monthly payments or the balance of the monthly
payments at any time during the five-year term may do so by paying the total of the
monthly payments for the unexpired term less 10%. A subscriber paying the
construction charges on the monthly payment basis who discontinues service within the
five-year term is required to pay a termination charge equal to the total of the monthly
payments for the unexpired term less 10%.

@  The rates for this service for residential customers are subject to the “Full-Flex” Pricing regulations
set forth in Section 1.A.9 of this Tariff. The rates for this service for business customers are subject

to the Additional Pricing Flexibility for Business Services regulations set forth in Section 1.A.10 of
this Tariff.
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RATES AND CHARGES

14.7 CONNECTION, RESTORAL, AND CONSTRUCTION CHARGES(Cont'd)

E. CONSTRUCTION CHARGES (Cont'd)

5. CONDUIT OCCUPANCY

Annual Conduit Occupancy per Foot

Full Duct $1.50
Half Duct 0.75
Third Duct 0.50
Quarter Duct 0.37

Microducts installed through microtrenching, as described in Section 7.E.5 of this
Tariff:

1/29/2014 through 1/28/2018:  50% of the standard per-duct rate set forth

above.
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14.7 CONNECTION, RESTORAL, AND CONSTRUCTION CHARGES(Cont'd)

F. NETWORK TERMINATING WIRING

3. FIRE RETARDANT WIRING CABLE

c. Charges @
Nonrecurring
Charge USocC

Fire Retardant Cable
2 pair per 25 ft. or fraction $13.00 TEWO2
4 pair per 25 ft. or fraction 15.00 TEWO4
25 pair per 25 ft. or fraction 60.00 TEW25
50 pair per 25 ft. or fraction 300.00 TEW50
75 pair per 25 ft. or fraction 300.00 TEW75
100 pair per 25 ft. or fraction 250.00 TEWAX

When the Company determines that existing Fire Retardant Cable must be replaced
coincident with the move of that cable, the appropriate non-recurring charge will
apply for the new Fire Retardant Cable.

When the Company determines that additional Fire Retardant Cable is required

coincident with a move, the appropriate non-recurring charge will apply for the
additional length of wire required.

@  The rates for this service for residential customers are subject to the “Full-Flex” Pricing regulations
set forth in Section 1.A.9 of this Tariff. The rates for this service for business customers are subject

to the Additional Pricing Flexibility for Business Services regulations set forth in Section 1.A.10 of
this Tariff.
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14.7 CONNECTION, RESTORAL, AND CONSTRUCTION CHARGES(Cont'd)

G. PREMIUM INSTALLATION SERVICE

4. Rates and Charges @

The following nonrecurring charges are applied per two-point circuit for each day by
which the standard interval is shortened at the customer's request. Each segment of a
multi-point circuit is considered a two-point circuit for the application of these charges.

PREMIUM INSTALLATION CHARGE
PER DIEM, PER CIRCUIT

Digipath Digital Service

- All terminations $25.96
Voice and Data

- Interoffice 103.82
- Intraoffice 57.10

Note: The premium installation charge applies in addition to all standard installation
and service connection charges.

@ The rates for this service are subject to the Additional Pricing Flexibility for Business Services
regulations set forth in Section 1.A.10 of this Tariff.
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14.8 MOVES AND CHANGES

B. MOVES
2. CHARGES @
Cable or a portion of a cable with or
without cross connection or terminal boxes,
on the premises of the subscriber or user,

moved at the subscriber's request

Where the cable contains less than

25 pairs None

Where the cable contains 25 to

101 pairs $72.50

Where the cable contains

over 101 pairs Charges based on cost not to exceed

the service connection charge for the
lines working in the cable for the subscriber.
(Minimum charge $72.50)

No move charge applies to the rerouting of cable or to the move of a cross
connection or terminal box required by the move of associated equipment.

See Section 14.8.C for applicable rewire charges.
For moves of Fire Retardant Cable, see Section 14.7.F of this Tariff

Low Speed Current Voltage 50% of installation charge specified
Converter in Part B of the Product Guide.

Apartment House Service
Lobby telephone Charges based on cost

@ The rates for this service are subject to the Additional Pricing Flexibility for Business Services set
forth in Section 1.A.10 of this Tariff.
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148 MOVES AND CHANGES (Cont'd)
B. MOVES(Cont'd)

2. CHARGES @(Contd)

Manual data access arrangement, for use )
with subscriber-provided data transmitting )
and receiving equipment which )
condition data signals, each )
Manual connecting arrangement for use )
with subscriber-provided voice transmitting)
and receiving terminal equipment, )
each )

Data Schedule 4 channels
Channel conditioning equipment

Cut-off remote

Automatic voice connecting arrangements

$26.84

50% of installation charge specified in
Part B of the Product Guide.

$5.51

Charges based on cost

(CDe6, CD7, CD8, CD9, C22, CDH, CDQ, TAS),

for use with subscriber-provided
communications systems

Automatic data access arrangements
(CBS, CBT and CBV) for use with
subscriber-provided data sending

and receiving terminal equipment, each

Automatic voice connecting arrangements
(C2ACP, STC, STP) for use with
subscriber-provided terminal equipment

Connecting arrangement (RC1)
for use with subscriber-provided
call duration equipment

50% of installation charge specified in
Part B of the Product Guide.

Charges based on cost

Charges based on cost

@ The rates for this service are subject to the Flexible Pricing regulations set forth in Section 1,

Paragraph A.10 of this Tariff.
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RATES AND CHARGES

14.8  MOVES AND CHANGES(Cont'd)
B. MOVES (Contd)
2. CHARGES @(Contd)

Channel terminals for Group
Channel Service Charges based on cost

50% of installation charge specified
All Others Part B of the Product Guide.

Line Status Indicator

(1) Furnished as part of a telephone Service connection and installation
(12 line capacity) charges apply

(2) Furnished as a separate unit
--where unfastening, cutting or

splicing of cable is not $5.51
required
--for all other moves Installation charge
xx. Data Patching Arrangement Installation Charges specified in

Part B of the Product Guide.

@ The rates for this service are subject to the Additional Pricing Flexibility for Business Services set
forth in Section 1.A.10 of this Tariff.
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14.8 MOVES AND CHANGES (Cont'd)

C. REWIRES

2. Charges @

In addition to a Service Order Charge and Premises Visit Charge, if applicable, as

specified in Section 14.7.A.3 preceding and any other applicable charges, the following
charge applies:

Current
Residence Rate = Max. Bus. Rate*

- Each rewire $26.05 $28.66

@ This rate for residential customers is subject to the “Full-Flex” Pricing regulations set forth in Section
1.A.9 of this Tariff. The rates for this service for business customers are subject to the Additional
Pricing Flexibility for Business Services regulations set forth in Section 1.A.10 of this Tariff.

*  For business rate currently in effect, see corresponding Rate Attachment.

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (040114)



VERIZON NEW YORK INC. Section: 14
P.S.C. No. 15--COMMUNICATIONS Page: 50
Effective Date: June 15, 2018 Revision: 1

Superseding Revision: 0

GENERAL TARIFF

RATES AND CHARGES

14.8 MOVES AND CHANGES(Cont'd)

D. CHANGES IN TYPE, GRADE OR CLASS OF SERVICE

2. Charges*
(1) Changes to business service or A Service Order Charge and Premises Visit
to a different type or grade of Charge, if applicable, and for each line or
business service # port, a Line or Port Change Charge shall

apply as specified for Business Service
in Section 14.7 A. of this Tariff.

(2) Changes to residence service or to a Service Order Charge and Premises Visit
Charge different type or grade of

residence service (including changes if, applicable, and for each line or port, a
from individual line or port flat rate Line or Port Change Charge shall apply as
service individual line or port specified for Residence Service in Section
community service, or vice versa) 14.7.A of this Tariff.

Exceptions--No charge applies for a change:

- to a service for which a lower monthly rate applies, made within 60 days from a change to a higher
rate group in the subscriber's exchange.

- of the service of a college fraternity or sorority house, convent or monastery from business to
residence service.

- one change in type or grade of residence service, or both, provided that the change is ordered
within 60 days of the connection of the subscriber's exchange service.

- toindividual line or port residence community service within 60 days after the introduction of the
service.

- to a newly offered service within 60 days of the date of its introduction in an exchange.

# These charges also apply to changes from individual to auxiliary lines and ports and vice versa.
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14.8 MOVES AND CHANGES (Cont'd)

E. SUSPENSION OF RESIDENCE SERVICE

This service is subject to the Full-Flex Pricing regulations as set forth in Section 1.A.9 of this
Tariff. For rates and charges, see the corresponding Rate Attachment following all pages
that are a part of this Section 14.

F. SUSPENSION OF BUSINESS SERVICE

3. Rates and Charges

Service Order Charge, A Service Order Charge and a
to suspend and subsequently Premises Visit Charge, if
restore all services furnished applicable, apply as specified
to the subscriber on the same in Section 14.7.A.
premises

Central Office Charge, A Line or Port Change Charge
for each Central Office line applies as specified in
or port, intrastate WATS line, Section 14.7.A.

PBX trunk or port,

Centrex primary station and
mileage circuit or port.

Station Visit Charge @ $5.66 per visit plus $5.66
- at time of restoral of service per station visited in
excess of one

Monthly Rate @
each Central Office line or port,
intrastate WATS line, PBX
trunk or port and Centrex or
station and mileage circuit
suspended $2.34

The term “mileage circuit" refers to a line between subscriber locations to which mileage
rates apply.

@ The rates for this service are subject to the Additional Pricing Flexibility for Business Services set
forth in Section 1.A.10 of this Tariff.
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RATES AND CHARGES

14.11 EMERGENCY TELEPHONE NUMBER SERVICE (911)

A. UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (Basic 911 Service)

4. Rates and Charges

¢ a. Lines between emergency report *Tariff rates and charges
center and central office which for business message rate
is the last switching point for auxiliary lines or trunks.

911 service, each

b. Answering equipment at emergency Tariff rates and charges
report center for equipment furnished.

¢ Where the central office building which is the last switching point for the 911 service and the normal
central office building for the emergency report center location are not within the same primary calling
area, mileage charges for the distance between central office buildings, as specified in Part B of the
Product Guide, also apply to each line.

Where the primary calling areas for message rate and flat rate service are not the same, the larger
primary calling area is used in applying this regulation.

In exchanges where only flat rate service is offered, the business message rate auxiliary line or PBX
trunk rate specified applies and the service connection charge for business auxiliary lines and PBX
trunks specified in Section 14.7 of this Tariff, applies.
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RATES AND CHARGES

14.11 EMERGENCY TELEPHONE NUMBER SERVICE (911)(Cont'd)

B. ENHANCED UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE

4. Rates and Charges @

Automatic Location ldentification Database

NOTE: The data entry count is rounded upward to the nearest 1000. This count is
based upon the maximum number of a combination of customer accounts
and access lines in the “e-9-1-1” serving area during the most current
twelve-month period at the time service is established. This count is
determined by Verizon New York Inc. and will be adjusted annually, in a like
manner thereafter, for purposes of updating customer billing.

Monthly Charges UsocC

Automatic Location Identification $30.00 E8SE
Database, per 1000 data records up to
a maximum of 1.5 million records.

Per 1000 data records in
excess of 1.5 million records 20.00 E8SE

@ The rates for this service are subject to the Additional Pricing Flexibility for Business Services
regulations set forth in Section 1, Paragraph A.10. of this Tariff.
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RATES AND CHARGES

14.11 EMERGENCY TELEPHONE NUMBER SERVICE (911)(Cont'd)

C. PRIVATE SWITCH/AUTOMATIC LOCATION IDENTIFICATION SERVICE (Cont'd)

5. Rates and Charges

a. There is no termination liability (i.e., minimum service period) for this service.
b. Appropriate Service Connection charges specified in Section 14.7 of this Tariff apply.
Non-recurring Minimum * Maximum *

PS/ALI Database: Set-up**
and access arrangement: $2,500.00 $3,000.00

PS/ALI 911 Network access trunk
installation (per trunk - minimum of 2): 740.00 750.00

Recurring

PS/ALI 911 Network access trunk
(per trunk - minimum of 2): 36.00 39.00

The rates for this service are subject to the Flexible Pricing Plan regulations set forth in Section 1.A.8
of this Tariff. For rates currently in effect, see corresponding Rate Attachment.

**  The “Set-up and access arrangement" non-recurring charge applies once, per customer PS/ALI
Administration Site, throughout the State.
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RATES AND CHARGES

14.12 SWITCHED NETWORK ACCESS PORT SERVICE

C. Rates and Charges

1. Intellipath Digital Centrex Port Services

a. |Intellipath Digital Centrex Port Service

The rates for this service are subject to the Flexible Pricing Plan regulations set forth
in Section 1.A.8 of this Tariff. For rates currently in effect, see corresponding Rate
Attachment.

b. Intellipath Il Digital Centrex Port Service for customers with 5-99 lines
Line Rates Applicable to Customers with 5-99 Lines

The rates for this service are subject to the Flexible Pricing Plan regulations set forth
in Section 1.A.8 of this Tariff. For rates currently in effect, see corresponding Rate
Attachment.

c. |Intellipath Il Digital Centrex Port Service for customers with 100 or more lines£

Number of Intellipath Il Lines
Monthly Rates, Per Line*, #

Service Pkg. | Pkg. Il Pkg. Il Pkg. IV Pkg. V
Period 1-249 1-499 1-749 1-999 1-2999
Up to 12 months $8.43 $8.41 $8.39 $8.37 $8.35
13 to 24 months 8.38 8.36 8.34 8.32 8.30
25 to 36 months 8.33 8.31 8.29 8.27 8.25
37 to 48 months 8.28 8.26 8.24 8.22 8.20
49 to 60 months 8.23 8.21 8.19 8.17 8.15
61 to 72 months 8.18 8.16 8.14 8.12 8.10
73 to 84 months 8.13 8.11 8.09 8.07 8.05
85 to 96 months 8.08 8.06 8.04 8.02 8.00
97 to 108 months 8.03 8.01 7.99 7.97 7.95
109 to 120 months 7.98 7.96 7.94 7.92 7.90

£ Who have signed service agreements prior to December 1, 1989.

In addition, Exchange Access Charge of $1.61 applies per line.

# For Dedicated Inward WATS Toll-Free service lines equipped with Dial Transfer Arrangement
(Remote), tariff rates and charges apply for a Company-changeable Speed Dialing-Individual List

*
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14.12 SWITCHED NETWORK ACCESS PORT SERVICE (Cont'd)
C. Rates and Charges(Cont'd)

H *M

1.

Intellipath Digital Centrex Port Services (Cont'd)

c. Intellipath Il Digital Centrex Port Service for customers with 100 or more linesE
(Cont'd)

Number of Intellipath Il Lines
Monthly Rates, Per Line*, #

Service Pkg. VI Pkg. VI Pkg.VIlI
Period 1-4999 1 —5000PIlus 1—99*
Up to 12 months $8.31 $8.27 $8.44
13 to 24 months 8.26 8.22 8.39
25 to 36 months 8.21 8.17 8.34
37 to 48 months 8.16 8.12 8.29
49 to 60 months 8.1 8.07 8.24
61 to 72 months 8.06 8.02 8.19
73 to 84 months 8.01 7.97 8.14
85 to 96 months 7.96 7.92 8.09
97 to 108 months 7.91 7.87 8.04
109 to 120 months 7.86 7.82 7.99
2. Direct Inward Dialing Port Service For Use With PBX Equipment

a. Monthly Rates
Subscribers Served by

Digital, ESS or Tandem Central Office  No. 5 Crossbar

Dial Multi Dual Tone Central Office
Pulse Frequency Multi-Frequency Dial Pulse
DID
Trunks,
each $56.17 $45.01 $45.01 $56.60

Who have signed service agreements prior to December 1, 1989.

In addition, Exchange Access Charge of $1.61 applies per line.

For Dedicated Inward WATS Toll-Free Service lines equipped with Dial Transfer Arrangement
(Remote), tariff rates and charges apply for a Company-changeable Speed Dialing -- Individual List
Applies to additions only up to 99 lines, for customers with 100 or more lines.
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14.12 SWITCHED NETWORK ACCESS PORT SERVICE(Cont'd)
C. Rates and Charges (Cont'd)
2. Direct Inward Dialing Port Service For Use With PBX Equipment (Cont’d)

b. Rate Stability Plan (RSP) Monthly Rates

(1) RSP 1
Service Period
Number of Months
DID Trunks, each 12 to 36
Dial Pulse Trunk-ESS $56.17
Dial Pulse Trunk-5XB 56.60
Multi-Frequency Trunk 45.01
Dual Tone Multi-
Frequency Trunk 45.01
DOD Trunks, each 5.80
(2) RSP 2
Service Period
Number of Months
DID Trunks, each 12 13-24 25-36 37-48 49-60

Dial Pulse Trunk, 5XB,
ESS, Tandem, Digital $55.16 $54.65 $54.14 $53.63 $53.14

Multi-Frequency Trunk-
ESS, Tandem, Digital 46.97 46.53 46.11 45.67 45.24

Dual Tone Multi-Frequency
Trunk-ESS, Tandem,
Digital 4724 46.80 46.37 45.93 45.50

DOD Trunks, each 5.80 5.80 5.80 5.80 5.80
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14.12 SWITCHED NETWORK ACCESS PORT SERVICE(Cont'd)
C. Rates and Charges (Cont'd)
2. Direct Inward Dialing Port Service For Use With PBX Equipment (Cont’d)
b. Rate Stability Plan (RSP) Monthly Rates (Cont'd)
(2) RSP 2 (Cont'd)

Service Period
Number of Months
DID Trunks, each 61-72 73-84 85-96 97 -108 109-120

Dial Pulse Trunk-5XB,
ESS, Tandem, Digital $52.63 $52.12 $51.61 $51.11 $50.60

Multi-Frequency Trunk-
ESS, Tandem, Digital 44 .81 4438 43.95 43.52 43.09

Dual Tone Multi-Frequency
Trunk-ESS, Tandem,
Digital 45.07 4463 44.21 43.77 43.33

DOD Trunks, each 5.80 5.80 5.80 5.80 5.80
3. Flexpath Digital PBX Port Group Service

(Effective November 3, 2012, Flexpath Digital PBX PORT GROUP Service is no longer
available to new business customers. Existing customers may retain the service;

however, moves, additions and/or any other changes are not permitted. Additionally, this (N)
service is no longer available in the wire centers listed, and as outlined, in Section 15 of (N)
this Tariff.)
Maximum
Rate
a. Month-to-Month $586.00

The rates for this service are subject to the Flexible Pricing Plan regulations set forth
in Section 1.A.8 of this Tariff. For rates currently in effect, see corresponding Rate
Attachment.

Month-to-Month Rates

b. Rate Stability Plan
Group of 24 Ports $560.00

Issued By: Joseph A Post, Associate General Counsel, State Regulatory Affairs — NY, 140 West Street,
7t Floor, New York, NY 10007 (022123)
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GENERAL TARIFF

RATES AND CHARGES

14.12 SWITCHED NETWORK ACCESS PORT SERVICE(Cont'd)
C. Rates and Charges (Cont'd)
3. Flexpath Digital PBX Port Group Service (Cont'd)
(Effective November 3, 2012, Flexpath Digital PBX PORT GROUP Service is no longer
available to new business customers. Existing customers may retain the service;
however, moves, additions and/or any other changes are not permitted. Additionally, this
service is no longer available in the wire centers listed, and as outlined, in Section 15 of

this Tariff.)
c. Service Establishment
Charge*
Non-Recurring Charge
- Perinitial Port Group $330.00
- Per additional concurrent
Port Group 159.00

d. Flexpath Wire Center Number Retention Service**

Monthly Rate:

The initial number of each group

of 20 Direct Inward Dialed

Station Numbers: $3.64

Non-recurring Charges:#
Per Number Converted: 6.25

4. SWITCHWAY Port Service

The rates for this service are subject to the Flexible Pricing Plan regulations set forth in
Section 1.A.8 of this Tariff. For rates currently in effect, see corresponding Rate
Attachment.

5. Digital Automatic Call Distribution Il Port Service

The rates for this service are subject to the Flexible Pricing Plan regulations set forth in
Section 1.A.8 of this Tariff. For rates currently in effect, see corresponding Rate
Attachment.

*  The Service Establishment Charge is applicable to Month-to-Month Service and Rate Stability Plans.
Available only to subscribers of Flexpath Digital PBX Port Group Service. Additionally, this service is
no longer available in the wire centers listed, and as outlined, in Section 15 of this Tariff.

# A Service Order Charge as specified in Section 14.7 of this Tariff, applies.

*%*

Issued By: Joseph A Post, Associate General Counsel, State Regulatory Affairs — NY, 140 West Street,
7t Floor, New York, NY 10007 (022123)

(N)
(N)
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GENERAL TARIFF
RATES AND CHARGES

14.12 SWITCHED NETWORK ACCESS PORT SERVICE(Cont'd)
C. Rates and Charges (Cont'd)

6. Public Access Line Port Service

Monthly Rate* usSocC
Basic Public Access Lines (BPAL), each:
Measured $ 5.01 14P
Measured, Originating Only 5.08 14D
Enhanced BPAL, each:
Measured 5.42
Measured, Originating Only 5.42
Basic Public Access Lines (BPAL), with
Outward Call Screening (OCS), each
Measured 5.08 14V
Measured, Originating Only 5.08 14H
Enhanced BPAL, with OCS, each:
Measured 5.42
Measured, Originating Only 5.42
Limited InterLATA Dialing Access Line
(LIDPAL) with Outward Call Screening
and Blocking Option 4, each:
Measured 5.42 14T
Measured, Originating Only 5.42 14G
Enhanced LIDPAL, each:
Measured 5.42
Measured, Originating Only 5.42
Coin Compatible Public Access Line
(CCPAL) with Call Rating, Collect and
Return Signalling, Standard Recorded
Announcements, OCS, BNS, etc., each:
Measured 16.29 14E
Optional Feature, each:
Billed Number Screening (BNS) No Charge

Effective January 1, 1995, a 25¢ surcharge applies, per access line, in accordance with Chapters
561 and 730 of the laws of 1994 and pursuant to Order of the Public Service Commission dated
January 23,1995 in Case 95-C-0007.

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (040114)
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GENERAL TARIFF

RATES AND CHARGES

14.12 SWITCHED NETWORK ACCESS PORT SERVICE(Cont'd)
C. Rates and Charges (Cont'd)
6. Public Access Line Port Service (Cont'd)

Monthly Rate* usocC
Enhanced BPAL, with OCS, each:
Measured $5.42
Measured, Originating Only 5.42
Limited InterLATA Dialing Access Line
(LIDPAL) with Outward Call Screening
and Blocking Option 4, each:
Measured 5.42 14T
Measured, Originating Only 5.42 14G
Enhanced LIDPAL, each:
Measured 542
Measured, Originating Only 5.42
Coin Compatible Public Access Line
(CCPAL) with Call Rating, Collect and
Return Signalling, Standard Recorded
Announcements, OCS, BNS, etc., each:
Measured 16.29 14E
Optional Feature, each:
Billed Number Screening (BNS) No Charge

*

Effective January 1, 1995, a 25¢ surcharge applies, per access line, in accordance with Chapters
561 and 730 of the laws of 1994 and pursuant to Order of the Public Service Commission dated
January 23,1995 in Case 95-C-0007.

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (040114)
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14.12 SWITCHED NETWORK ACCESS PORT SERVICE(Cont'd)

GENERAL TARIFF

RATES AND CHARGES

C. Rates and Charges (Cont'd)

7. Local Port Service

a.

b.

Residence

(2) Message Rate Lines, Each

Basic Message
Auxiliary
Trunk

Business
Individual, each

Aukxiliary, each
Trunk, each

8. Airport Line Port Service

Individual airport service
lines, each

Auxiliary airport service
lines, each

Individual airport service
lines located at the airport
and with access only to
stations served by the
airport central office, each

Airport service PBX
trunks, each

Monthly Rate

$1.00
1.00
1.00

3.14
3.14
91

Monthly Rate
$8.80

8.80

8.80

8.11

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (040114)
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GENERAL TARIFF

RATES AND CHARGES

14.12 SWITCHED NETWORK ACCESS PORT SERVICE(Cont'd)
C. Rates and Charges (Cont'd)

9. NYNEX Digital Centrex Plus Port Service

The rates for this service are subject to the Flexible Pricing Plan regulations set forth in
Section 1.A.8 of this Tariff. For rates currently in effect, see corresponding Rate
Attachment.

10. ISDN Primary Port Service

The rates for this service are subject to the Flexible Pricing Plan regulations set forth in
Section 1.A.8 of this Tariff. For rates currently in effect, see corresponding Rate
Attachment.

11. Public Access Smart-pay Line Port Service

Monthly Rate
a. BCAL1, each

Measured Rate $5.42

b. BCAL 2, each
Measured Rate 5.42

c. Inmate Service, each
Measured Rate 542

d. Charge-A-Call Service, each
Measured Rate 5.42

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (040114)
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GENERAL TARIFF

RATES AND CHARGES

14.13 LINK SERVICES

A. SWITCHED VOICE GRADE ANALOG LINK SERVICE

Monthly Rate

Residence/
Multi Line Business Single Line Business
DZ1## DZ2#Ht DZ 14t DZ2##
Switched Voice Grade Analog Link,
Each *£ $12.49 $19.24 $12.49 $19.24

Nonrecurring Charge

Facility type, corresponding channel $ 9.52
or pair, and resistance range, per link.

Customer Not Ready Charge,
-Technician Dispatched Out
(Off Company Premises) 157.00

-Technician Dispatched In
(On Company Premises) 59.00

## See Appendix A, Section 13 of this Tariff, for Density Zone 1 (DZ1) and Density Zone 2 (DZ2) Wire
Centers/ Exchanges.

A Service Order Charge, Rewire Charge and, where appropriate, a Premises Visit Charge, as
specified in Section 14.7 of this Tariff apply.

£ In addition, a Service Access Charge, as specified in Section 14.6.C applies for each interconnection
of Switched Voice Grade Analog Link Service.

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (040114)
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GENERAL TARIFF

RATES AND CHARGES

14.13 LINK SERVICES

B. PREMIUM LINK SERVICE

Monthly Rate

Multi-line Residence/Single
Business Line Business
Nonrecurring
DZ1A# Dz1B# DZ2# DZ1A# DZ1B# DZ2# Charge

Premium Link Basic,

Service, Each *£ $21.02 $21.02 $28.26 $21.02 $21.02 $28.26 $160.00
Premium Link Primary Service Local Distribution Channel rates and
charges

for Superpath 1.5 megabit/sec service, as
specified in Part B of the Product Guide,

apply.

Nonrecurring Charge

Customer Not Ready Charge,

-Technician Dispatched Out

(Off Company Premises) $157.00
-Technician Dispatched In
(On Company Premises) 59.00

# See Appendix A, Section 13 of this Tariff, for Density Zone 1 (DZ1) and Density Zone 2 (DZ2) Wire
Centers/ Exchanges.

A Service Order Charge, Rewire Charge and, where appropriate, a Premises Visit Charge, as
specified in Section 14.7 of this Tariff apply.

£ In addition, a Service Access Charge, as specified in Section 14.6.C applies for each interconnection
of Switched Voice Grade Analog Link Service.

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (040114)
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GENERAL TARIFF

14.1 GENERAL RULES AND REGULATIONS

P. LOCAL SERVICE CHARGES PER MONTH

3. Basic Schedule of Group Rates

b. Message Rate Lines, each

24-Month
Month-to-Month Plan #.* UsocC
(2) Business **
Individual $38.50 $21.27 1MB 0
Auxiliary 38.50 21.27 ALN, ALQ 0
Trunk 33.62 20.31 TCG,TCM,TCN,TXG,

TXM,TXN

*%

See Tariffs P.S.C. No. 16 and PSC NY No. 3--COMMUNICATIONS for exchanges in which calls to
the primary calling area or the Home Region are timed from business message rate service.

# Foreign Exchange lines with a 24-month term are no longer available.

(1) The rate change will be implemented at the beginning of each subscriber’s next billing period, after
the effective date of the Tariff revision.

*  Effective April 1, 2024, the Dialtone 24-month term plan option will no longer be available to new

customers. At the end of the term for existing customers, the Dialtone lines will revert to the

prevailing MTM (month-to month) rates.

(This Rate Attachment to be filed at the end of this Section.)
(062926)
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Section: 14

Page: 2

Revision: 0

GENERAL TARIFF

14.1 GENERAL RULES AND REGULATIONS

DD. SCHOOLS AND LIBRARIES DISCOUNT PROGRAM

Schools and Libraries Discount Matrix

How Disadvantaged % Discount Level
(% of students eligible for Urban  Rural
national school lunch program) Discount Discount

<1 20 25
1-19 40 50
20-34 50 60
35-49 60 70
50-74 80 80
75-100 90 90

(This Rate Attachment to be filed at the end of this Section.)

(040114)
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GENERAL TARIFF

14.2 EXCHANGE SERVICES

G. BUSINESS DIRECT BILL CREDIT

Average Maximum

Billed One-Time Maximum Monthly
Revenue Credit Credit

$40 $50 $5

$100 $75 $15

$200 $100 $25

$300 $125 $35

$400 $125 $50

$800 $125 $80

H. VERIZON DISCONNECT BILL CREDIT

One-Time Credit $50.00

(This Rate Attachment to be filed at the end of this Section.)
(051518)
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GENERAL TARIFF
14.5 LISTINGS
B. DIRECTORY ASSISTANCE SERVICE
Charges USocC
Residence Services, up to two (2) requests per call $2.99* LDA
D. DIRECTORY ASSISTANCE VOLUME DISCOUNT PLAN
Percentage Discounts
Directory Assistance (local DA)
and National Directory Assistance
Monthly Charges** 18 Months 24 Months 36 Months
First $0 - $999 10% 14% 18%
Next$ 1,000 - $1,999 10% 14% 18%
Next$ 2,000 - $2,999 12% 16% 20%
Next$ 3,000 - $3,999 12% 16% 20%
Next$ 4,000 - $4,999 12% 16% 20%
Next$ 5,000 - $5,999 15% 19% 23%
Next$ 6,000 - $6,999 15% 19% 23%
Next$ 7,000 - $7,999 15% 19% 23%
Next $ 8,000 - $8,999 15% 19% 23%
Next$ 9,000 - $9,999 15% 19% 23%
Next $10,000 and Over 18% 22% 26%

*

*%*

Eligibility Level

$1,000 / per Month

E. NATIONAL DIRECTORY ASSISTANCE SERVICE

NDA Charge - per call

$2.99

Charge includes Directory Assistance Call Completion.
Calculated pursuant to Section 9, Paragraphs B. and E. of this Section.
(1) Rate implemented November 1, 2018.

(This Rate Attachment to be filed at the end of this Section.)

(110618)
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GENERAL TARIFF

14.6 LEASED CHANNELS

C. OPTICAL TRANSPORT INTERCONNECTION SERVICE (OTIS) Il

YEARLY OCCUPANCY FEES*
Transmitter/
Tel. Co. Partition Roof Receiver Optional
C.0J/ Space, Space,per  Space, Basic DC Cable Space Emerg.AC
Wire Ctrs per sq. ft sq ft. per sq ft. Power # Fixed £ Per ft. Power**
Bridge St. $34.53 $34.53 $34.53 $37.56 $408.00 $1.12 $7.20
Canton 49.57 49.57 49.57 102.96 None 12.49 100.20
Central Islip 53.82 53.82 53.82 71.52 744.00 2.26 36.00
Corona 72.77 72.77 72.77 22.22 649.66 1.42 21.91
Farmingdale 29.88 29.88 29.88 36.60 240.00 1.88 9.00
Garden city 36.69 36.69 36.69 41.04 636.00 1.34 19.20
Hicksville 26.54 26.54 26.54 45.72 912.00 8.65 15.12
Jamaica 32.81 32.81 32.81 44.28 576.00 4.09 14.40
JFK Airport 53.11 53.11 53.11 31.68 300.00 0.89 10.68
Mineola 31.23 31.23 31.23 7.01 546.42 2.70 46.10
Potsdam 47.22 47.22 47.22 20.88 1416.00 4.72 12.00
Suffern 32.17 32.17 32.17 11.16 386.79 3.65 55.20
Watertown 19.27 19.27 19.27 41.0 444.00 4.22 9.48
White Plains 45.35 45.35 45.35 44.76 636.00 1.68 18.36
Williamsburg 43.75 43.75 43.75 32.16 672.00 1.88 14.52
1095 A/A 52.87 52.87 52.87 34.68 768.00 4.38 18.36
50 Broad 31.15 31.15 31.15 13.84 267.24 2.80 42.48
104 Broad St. 63.22 63.22 63.22 59.64 1082.00 10.20 21.96
65 Franklin St.  29.98 29.98 29.98 26.16 876.00 3.77 8.04
465 Marble 39.56 39.56 39.56 31.62 706.75 0.86 62.21
201 S. State St. 27.84 27.84 27.84 25.44 792.00 3.01 27.12
158 State St. 29.61 29.61 29.61 25.20 516.00 217 4.44
204 2 Ave. 44 .37 44.37 44.37 33.72 552.00 3.17 18.00
227 E.30t St. 34.64 34.64 34.64 43.68 648.00 3.01 7.44
East 38th St. 53.33 53.33 53.33 35.40 459.00 10.20 22.80
228 E.56t St. 44.56 44.56 44.56 41.28 408.00 4.44 7.20
140 West St. 37.36 37.36 37.36 37.92 389.00 10.20 8.40
210 W.18th St.  32.91 32.91 32.91 30.24 696.00 5.10 4.80
230 W.36th St. 37.98 37.98 37.98 45.84 720.00 415 17.40
435 W.50t St 47.91 47.91 47.91 38.76 576.00 2.96 6.72
125 W.73d St.  38.52 38.52 38.52 42.48 936.00 4.56 16.20

*, #, £, ** - For explanation of footnotes, see following page.

(This Rate Attachment to be filed at the end of this Section.)
(040114)
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GENERAL TARIFF

14.6 LEASED CHANNELS (Contd)
C. OPTICAL TRANSPORT INTERCONNECTION SERVICE (OTIS) Il (Cont'd)

*%

YEARLY OCCUPANCY FEES*

CONDUIT RATES

Interconnector cables, placed between the $16.80
Company’s cable vault entrance manhole

(manhole “0”) and vault, with an outside

diameter of 1.1 inches or greater, or where

the Interconnector has placed two or more

cables within a single duct, regardless of

size. Per duct foot.

Interconnector cables, placed between the 10.20
Company’s cable vault entrance manhole

(manhole “0”) and vault, where the

Interconnector has only one cable in a

Duct and that cable is equal to or less than

1.1 inch in outside diameter. The Company

reserves the right to use or to license to

others the remainder of the usable cable

space within that duct. Per duct foot.

These fees are exclusive of New York State and New York City Gross Receipts Taxes. Those taxes
will be applied.

(1) OTIS II: Per square foot of partition space (with battery back — up).

(2) MTIS: Per square foot of partition space and transmitter/ receiver space, where
interconnector has requested basic DC power for both.

A MTIS interconnector will not be assessed a fixed cable space charge unless the interconnector’s

cables and/ or waveguide passes through the central office cable vault.

(1) OTIS II: Per square foot of partition space.

(2) MTIS: Per square foot of partition space and transmitter/receiver space, where interconnector
has requested emergency AC power for both.

MICROWAVE TRANSPORT INTERCONNECTION SERVICE (MTIS) OCCUPANY FEES

See Optical Transport Interconnection Service (OTIS Il), Paragraph 14.6.C. preceding.

(This Rate Attachment to be filed at the end of this Section.)
(040114)
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GENERAL TARIFF

14.7 CONNECTION, RESTORAL AND CONSTRUCTION CHARGES

A. SERVICE CONNECTION CHARGES

Business Rate

(1) Service Order Charge* **
Record Order Charge $38.00
(2) Premises Visit Charge **

(3) Central Office Line or Port Charge

Business
- 1to 99 Lines or Ports
Connected, each Line or Port **
- Each Line or Port over
99 Lines or Ports, each 38.00
Line or Port Change Charge 27.50

D. RESTORAL CHARGES

Business $86.90

*

Service Order Change may also be referred to as Service Charge in this Tariff.

*%*

For rate currently in effect, see Section 14.7.A.3. in the Rates and Charges Section preceding.

(This Rate Attachment to be filed at the end of this Section.)
(051415)
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GENERAL TARIFF

14.8 MOVES AND CHANGES

C. REWIRES
Business Rate

- Each rewire $27.50

E. SUSPENSION OF RESIDENCE SERVICE

Period of Suspension Rates

(1) For the first five months or
fraction thereof, to suspend
and subsequently restore

service
- Single-Line Service (one-time charge) $9.95
- Multi-Line Service (one-time charge) 3.78
plus
- per line 6.17

(2) Each additional month of
suspension (6" through 9t month),
per month 2.34

(This Rate Attachment to be filed at the end of this Section.)
(040114)
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GENERAL TARIFF

14.11 EMERGENCY TELEPHONE NUMBER SERVICE (911)

C. PRIVATE SWITCH/AUTOMATIC LOCATION IDENTIFICATION SERVICE

Non-recurring UsoC
PS/ALI Database: Set-up*
and access arrangement: $2500.00 PSO
PS/ALI 911 Network access trunk
installation (per trunk - minimum of 2): 750.00 TE7CX

Recurring UsoC

PS/ALI 911 Network access trunk
(per trunk - minimum of 2): $39.00 TE7CX

*

The “Set-up and access arrangement" non-recurring charge applies once, per customer PS/ALI
Administration Site, throughout the State.

Appropriate Service Connection charges specified in Section 14.7 of this Tariff apply.

(This Rate Attachment to be filed at the end of this Section.)
(040114)
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GENERAL TARIFF
14.12 SWITCHED NETWORK ACCESS PORT SERVICE
1. Intellipath Digital Centrex Port Services
a. |Intellipath Digital Centrex Port Service
Monthly
Rates
Intellipath Lines $1.61
Non-Restricted Lines
Exchange Access Charge
Intercommunication Charge
First 10 Lines, each 12.60
Lines 11 through 20, each 12.50
Lines 21 through 30, each 12.40
Lines 31 through 99, each 12.30
Restricted Lines
First 10 Lines, each 14.21
Lines 11 through 20, each 14.12
Lines 21 through 30, each 14.01
Lines 31 through 99, each 13.91

b. Intellipath Il Digital Centrex Port Service for customers with 5-99 lines

Line Rates Applicable to Customers with 5-99 lines

Service Period

Monthly Rates, Per Line*

Up to 12 months

13
25
37
49
61
73
85

to 24 months
to 36 months
to 48 months
to 60 months
to 72 months
to 84 months
to 96 months

97 to 108 months
109 to 120 months

*

In addition,

Exchange Access Charge of $1.61 applies per line.

(This Rate Attachment to be filed at the end of this Section.)

$8.45
8.40
8.35
8.30
8.25
8.20
8.15
8.10
8.05
8.00

(040114)
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GENERAL TARIFF

14.12 SWITCHED NETWORK ACCESS PORT SERVICE

3. Flexpath Digital Port Group Service
(Effective November 3, 2012, Flexpath Digital PBX Port Group Service is no longer available to
new business customers. Existing customers may retain the service; however, moves, additions
and/or any other changes are not permitted. Additionally, this service is no longer available in the
wire centers listed, and as outlined, in Section 15 of this Tariff.)

a. Month-To-Month

Group of 24 Ports $586.00
4. SWITCHWAY Port Service
Monthly Non-Recurring
Rate Charge
System Establishment Charge $194.76
System Establishment Charge - Additional 114.63
Service Arrangement - Low Speed $41.00
Service Arrangement - High Speed 41.00

5. Digital Automatic Call Distribution Il Port Service

Service Period

Month-to-Month Monthly Rates
Rates 12-24 25-36 37-48 49-60
Agent Basic Feature
Package,
Per Position $21.50 $19.00 $18.50 $18.00 $17.50

Supervisor Basic
Feature Package,
Per Position 18.00 16.50 16.00 15.50 15.00
Agent and Supervisor
Basic Feature Package,
Per Position 22.00 19.50 19.00 18.50 18.00
Agent and Supervisor
Non-electronic Feature
Package,
Per Position 14.50 1250 12.00 11.50 11.00

In accordance with Matter Number 23-00371

(This Rate Attachment to be filed at the end of this Section.)
(030623)
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GENERAL TARIFF

14.12 SWITCHED NETWORK ACCESS PORT SERVICE

9. NYNEX Digital Centrex Plus Port Service

Monthly Rates, Per Line*

Service period

12 Months $16.61
13 to 36 Months 14.89
37 to 60 Months 12.04
61 to 84 Months 11.07
85 t0120 Months 10.59
Month-to-Month 19.25

10. ISDN Primary Port Service

For rates currently in effect, see Part B of the Product Guide.

*

In addition, the Customer Exchange Access charge applies per line.

(This Rate Attachment to be filed at the end of this Section.)
(040114)





