VERIZON NEW YORK INC. Section: 2
P.S.C. No. 16--COMMUNICATIONS Page: 1
Effective Date: May 22, 2019 Revision: 1

Superseding Revision:0
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GENERAL TARIFF

RATES AND CHARGES

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA

C. MESSAGE RATE SERVICE

1. Basic Local Service Charge Per Month *, #, ¢

Month-to-Month UsSoC
(1) Residence
Basic Life Line $1.00 LN2
Basic Message ) 1MR
Auxiliary ** ) 15.80 £ ALN, ALQ
Trunk ) TCG, TCM,
TCN, TXG,
TXM, TXN
24-Month
Term Plan ***,@,###
Month-to-Month UsocC
(2) Business **, ##
Individual #H £ #H £ 1MB
Auxiliary # £ #H £ ALN, ALQ
Trunk #H £ #H £ TCG, TCM,
TCN,TXG,
TXM, TXN

Charges for Extension Service as specified in Part B of the Product Guide apply as appropriate.

In all exchanges, calls to which the Home Region rate applies are timed from all business message
rate service and untimed from all residence message rate service.

Monthly local service charge does not include a monthly allowance for local calls.

Calls made over an auxiliary line are charged for as if made over the individual line.

Early termination charges apply. See Section 1.P of Tariff P.S.C. No. 15--COMMUNICATIONS.
The rates for this service are subject to the Additional Pricing Flexibility for Business Services
regulations set forth in Section 1.A.10 of Tariff P.S.C. No. 15--COMMUNICATIONS.

When a customer utilizes the port rate from Section 14.12 of Tariff P.S.C. No. 15--
COMMUNICATIONS, the equivalent link amount is the full service line amount reduced by the
corresponding port rate in Section 14.12 of Tariff P.S.C. No. 15--COMMUNICATIONS.

This service is subject to the Flexible Pricing Plan regulations set forth in Section A.8 of Tariff P.S.C.
No. 15--COMMUNICATIONS. For rates currently in effect, see corresponding Rate Attachment of
Tariff P.S.C. No. 15--COMMUNICATIONS.

### Foreign Exchange lines with a 24-month term are no longer available.

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (042219)
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VERIZON NEW YORK INC.

Section: 2
P.S.C. No. 16--COMMUNICATIONS Page: 2
Effective Date: September 1, 2018 Revision: 2

Superseding Revision: 1

GENERAL TARIFF

RATES AND CHARGES

2. NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA

C. MESSAGE RATE SERVICE (Cont'd)

2. Charges For Local Calls

a. Rates

(1) Home Region and Region-to-Region Calling

Residence

Home Region Calling 9.0¢ per call

Region-to-Region Calling
See corresponding Rate Attachment.

Business

Home Region and Region-to-Region calls are timed; for Home Region, the

rate is for the first three (3) minutes or fraction thereof; for Region-to-Region,
the rate is for each minute or fraction thereof.

Home Region Calling @, - Maximum Rate**

8.25¢ - 15t 3 minutes or fraction thereof
1.76¢ - each add'l min. or fraction thereof

Region-to-Region Calling

12.5¢ - per minute or fraction thereof

)

@ The rates for this service are subject to the Additional Pricing Flexibility for Business Services
regulations set forth in Section 1.A.10 of Tariff P.S.C. No. 15--COMMUNICATIONS.

*%*

For rates currently in effect, see corresponding Rate Attachment.

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (080118)



VERIZON NEW YORK INC.

Section: 2
P.S.C. No. 16--COMMUNICATIONS Page: 3
Effective Date: August 8, 2016 Revision: 1

Superseding Revision: 0

GENERAL TARIFF

RATES AND CHARGES

2. NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA
C. MESSAGE RATE SERVICE (Cont'd)

2. Charges For Local Calls (Cont'd)

f. Operator-Handled Calls @ - Surcharges

The charges for operator-handled calls are determined as specified in Section

1.C.2.a., b. and c. of this Tariff, and, in addition, the following added charge applies
per call #:

Res/Bus Rate $1.73 (C)
1

(D)

@ The rates for this service for residential customers are subject to the “Full-Flex” Pricing regulations
set forth in Tariff PSC NY No. 15--COMMUNICATIONS, Section 1.A.9. The rates for this service for
business customers are subject to the Additional Pricing Flexibility for Business Services regulations
set forth in Tariff PSC NY No. 15--COMMUNICATIONS, Section 1.A.10.

# Evening and night rate period discounts do not apply to the added charge.

(D)

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (072516)



VERIZON NEW YORK INC.

Section: 2
P.S.C. No. 16--COMMUNICATIONS Page: 4
Effective Date: May 1, 2014 Revision: 0

Superseding Revision:

GENERAL TARIFF

RATES AND CHARGES

2. NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA

D. FLAT RATE SERVICE (RESIDENCE ONLY)

1. Basic Local Service Charge Per Month *

New York City Region #

The following monthly rates apply with unlimited calling privilege within the primary
calling areas specified in Section 1.D.2. of this Tariff.

Group 7 Group 9 UsSoC
Standard Rates
Individual
Basic Svc Access Line $15.80** $15.80** 1FR
Local Usage 7.20 7.20 FRT
Total 23.00 23.00

Rates for lines eligible for Life Line Service

Individual
Basic Svc Access Line 2.00 2.00 1F2
Local Usage 7.20 7.20 FRT
Total 9.20 9.20

Charges for Extension Service as specified in Part B of the Product Guide apply as appropriate.

In N.Y.C. Zones 8 through 13, furnished only to present subscribers to flat rate service on the same
premises. Not available in N.Y.C. Zones 1 through 7.

When a customer utilizes the port rate from Section 14.12 of Tariff P.S.C. No. 15--
COMMUNICATIONS, the equivalent link amount is the full service line amount reduced by the
corresponding port rate in Section 14.12 of Tariff P.S.C. No. 15--COMMUNICATIONS.

*%*

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (040114)



VERIZON NEW YORK INC.
P.S.C. No. 16--COMMUNICATIONS
Effective Date: June 15, 2018

Section: 2
Page: 5
Revision: 1

Superseding Revision: 0

*%*

GENERAL TARIFF

RATES AND CHARGES

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA

D. FLATRATE SERVICE (RESIDENCE ONLY) (Cont'd)
1. Basic Local Service Charge Per Month* (Cont'd)

Nassau and Lower Westchester Regions

The following monthly rates apply with unlimited calling privilege within the primary calling

areas specified in Section 1.D. 2 of this Tariff.

Group 7
Standard Rates #
Individual
Basic Svc Access Line $ 15.80**
Local Usage 7.20
Total 23.00

Rates for lines eligible for Lifeline Service #

Individual
Basic Svc Access Line 2.00
Local Usage 7.20
Total 9.20

Group 9

$ 15.80**
7.20
23.00

2.00
7.20
9.20

UsSOoC

1FR
FRT

1F2
FRT

Charges for Extension Service as specified in Part B of the Product Guide apply as appropriate.
When a customer utilizes the port rate from Section 14.12 of Tariff P.S.C. No. 15--
COMMUNICATIONS, the equivalent link amount is the full service line amount reduced by the
corresponding port rate in Section 14.12 of Tariff P.S.C. No. 15--COMMUNICATIONS.

Effective June 15, 2018, 2-Party line service is withdrawn from this Tariff, and Verizon will no longer
provide this service as of that date.

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (051518)
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VERIZON NEW YORK INC.

Section: 2
P.S.C. No. 16--COMMUNICATIONS Page: 6
Effective Date: August 8, 2016 Revision: 1

Superseding Revision: 0

GENERAL TARIFF

RATES AND CHARGES

2. NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA
D. FLAT RATE SERVICE (RESIDENCE ONLY) (Cont'd)

3. Charges for Local Calls Outside the Primary Calling Areas (PCA)

a. Rates@

(1) Home Region Calling Outside the PCA

9.0¢ - 1st minute or fraction thereof
2.2¢ - each add’l minute or fraction thereof

(2) Region-to-Region Calling

See corresponding Rate Attachment.

(3) Operator-Handled calls are based on the rates and timing in (1) and (2)
preceding. In addition, the following added charge applies per call **

Res/Bus Rate $1.73 (C)
1

@ The rates for this service for residential customers are subject to the “Full-Flex” Pricing regulations
set forth in Tariff PSC NY No. 15--COMMUNICATIONS, Section 1.A.9.
Evening and night rate period discounts do not apply to the added charge.

*%*

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (072516)



VERIZON NEW YORK INC.

Section: 2
P.S.C. No. 16--COMMUNICATIONS Page: 7
Effective Date: October 15, 2016 Revision: 2

Superseding Revision: 1

GENERAL TARIFF

RATES AND CHARGES

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA

E. PUBLIC ACCESS SMART-PAY LINE SERVICE

1. Operator Handled Station-To-Station Calls @

1
C.

(D)

d. The following added charge applies per call:

Additional Charge - OPH

Home Region (H) $1.30
Region-to-Region (R)  $1.20

@ The rates for this service for residential customers are subject to the “Full-Flex” Pricing regulations
set forth in Tariff PSC NY No. 15--COMMUNICATIONS, Section 1.A.9. The rates for this service for
business customers are subject to the Additional Pricing Flexibility for Business Services regulations
set forth in Tariff PSC NY No. 15--COMMUNICATIONS, Section 1.A.10.

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (093016)



VERIZON NEW YORK INC. Section: 2
P.S.C. No. 16--COMMUNICATIONS Page: 8
Effective Date: May 1, 2014 Revision: 0

Superseding Revision:

GENERAL TARIFF

RATES AND CHARGES

2. NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA

F. CABLE AND WIRE FACILITIES FOR POLICE DEPARTMENT EMERGENCY CALL BOX

TELEPHONES
3. Charges @

The following charges apply in addition to the rates and charges specified in Tariff P.S.C.
No. 15--COMMUNICATIONS for the telephone and associated supplemental equipment
and the mileage rate applicable to the distance between the switchboard and the point of
connection of the Company's general distributing system with the special cable and wire
facilities.

Monthly*  Construction

Rate Charge usSocC

Special cable and wire facilities for connecting
emergency call boxes to Company
general distributing system
a. First emergency call box connected

from a splice or terminal, each $18.85 $2,096.07 FD1
b. Additional emergency call box connected

within 75 feet airline distance of the same

splice or terminal used for the first emergency

call box and connected at the same time, each 5.01 558.95 FD2
c. Additional emergency call box connected

beyond 75 feet airline distance of the splice

or terminal used for the first emergency call

box or connected at a different time, each, 18.85 2,096.07 FD1

NOTE: The construction charges applicable to a new installation apply for changes of location of
emergency call boxes.

@ The rates for this service are subject to the Additional Pricing Flexibility for Business Services
regulations set forth in Tariff P.S.C. No. 15--COMMUNICATIONS, Section 1.A.10.
Local wiring charge specified in Part B of the Product Guide does not apply.

*

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (040114)



VERIZON NEW YORK INC. Section: 2
P.S.C. No. 16--COMMUNICATIONS Page: 9
Effective Date: May 1, 2014 Revision: 0

Superseding Revision:

GENERAL TARIFF

RATES AND CHARGES

2. NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA

G. HOME REGION PERSONALIZED RATE PLAN

New York Metropolitan LATA

a. Base Period@

b. Home Region Personalized Rate Plan Percent Change

Base Period Maximum
Qualifying Usage Percent Change@
$ 0 -%10 20% Increase
11 - 20 20% Increase
21 - 30 20% Increase
Over 31 20% Increase

c. Rate Increase Associated with an Increase in Qualifying Usage@

Increase in Qualifying Minimum Maximum

Usage Per BTN Over Percent Percent

Preceding Year Change Change
25% - 50% 0% 10% Increase
51% - 75% 0% 15% Increase
76% - 100% 0% 20% Increase
101% - 150% 0% 25% Increase
151% - 200% 0% 50% Increase
Over 200% 0% 100% Increase

@ The rates for this service are subject to the Flexible Pricing regulations set forth in Tariff P.S.C. No.
15--COMMUNICATIONS, Section 1.A.8. For periods, percents and rates currently in effect, see the
corresponding Rate Attachment.

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (040114)



VERIZON NEW YORK INC.

Section: 2
P.S.C. No. 16--COMMUNICATIONS Page: 10
Effective Date: May 1, 2014 Revision: 0

Superseding Revision:

GENERAL TARIFF

RATES AND CHARGES

NEW YORK METROPOLITAN LOCAL ACCESS AND TRANSPORT AREA
H. UNLIMITED LOCAL PLAN

The rates for this service are subject to the Flexible Pricing regulations set forth in Tariff P.S.C.
No. 15--COMMUNICATIONS, Section 1.A.8. For rates currently in effect, see the
corresponding Rate Attachment.

Issued By: Keefe B. Clemons, General Counsel, 140 West Street, New York, N.Y. 10007 (040114)



VERIZON NEW YORK INC.

Rate Attachment: 13

P.S.C. No. 16--COMMUNICATIONS Section: 2
Effective Date: July 1, 2026 Page: 1
Revision: 12

GENERAL TARIFF

2. NEW YORK METROPOLITAN ACCESS AND TRANSPORT AREA

C. LOCAL SERVICE CHARGES PER MONTH

1. Basic Local Service Charge Per Month

24-Month
Month-to-Month Plan#,** UsocC
(2) Business
Individual $38.50 $21.27 1MB 0
Auxiliary 38.50 21.27 ALN, ALQ 0
Trunk 33.62 20.31 TCG,TCM,TCN,

TXG, TXM, TXN
2. Charges For Local Calls

a. Rates
Residence

Region-to-Region Calling

Day Evening Night
Per Minute or Fraction thereof 21.0¢ 18.0¢ 12.0¢

Business

Home Region Calling

8.25¢ - 1st 3 minutes or fraction thereof
1.76¢ - each add'l min. or fraction thereof

Region-to-Region Calling
(See Paragraph C.2.a.(2) preceding all Rate Attachments in this Section.)

*f.

# Foreign Exchange lines with a 24-month term are no longer available.

*  The operator-handled surcharge now appears on the corresponding tariff pages in this Section.

(1) The rate change will be implemented at the beginning of each subscriber’s next billing period, after
the effective date of the Tariff revision.

Effective April 1, 2024, the Dialtone 24-month term plan option will no longer be available to new

customers.. At the end of the term for existing customers, the Dialtone lines will revert to the

prevailing MTM (month-to month) rates.

(This Rate Attachment to be filed at the end of this Section.)

*%*

(062926)
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VERIZON NEW YORK INC.

Rate Attachment: 13
P.S.C. No. 16--COMMUNICATIONS Section: 2
Effective Date: August 8, 2016 Page: 2
Revision: 1
GENERAL TARIFF
2.

NEW YORK METROPOLITAN ACCESS AND TRANSPORT AREA

D. FLAT RATE SERVICE (RESIDENCE ONLY)

3. Charges for Local Calls Outside the Primary Calling Areas (PCA)

a. Rates

(2) Region-to-Region Calling

Day Evening Night
Per Minute or Fraction thereof 21.0¢ 18.0¢ 12.0¢

*(4)

The operator-handled surcharge now appears on the corresponding tariff pages in this Section.

(This Rate Attachment to be filed at the end of this Section.)
(072516)



VERIZON NEW YORK INC. Rate Attachment: 13

P.S.C. No. 16--COMMUNICATIONS Section: 2
Effective Date: May 1, 2014 Page: 3
Revision: 0

GENERAL TARIFF

2. NEW YORK METROPOLITAN ACCESS AND TRANSPORT AREA

G. HOME REGION PERSONALIZED RATE PLAN

New York Metropolitan LATA

a. The "Base Period" for the Home Region Personalized Rate Plan is July 1, 1994 through
June 30, 1995.

b. Home Reqgion Personalized Rate Plan Percent Change

Base Period
Qualifying Usage Percent Change
$ 0 -%10 8% Increase
11 - 20 8% Increase
21 - 30 8% Increase
Over 30 8% Increase

c. Rate Increase Associated with an Increase in Qualifying Usage

Increase in Qualifying

Usage Per BTN Over Percent
Preceding Year Change
25% - 50% 0%
51% - 75% 0%
76% - 100% 0%
101% - 150% 0%
151% - 200% 0%
Over 200% 0%

(This Rate Attachment to be filed at the end of this Section.)
(040114)



VERIZON NEW YORK INC.

Rate Attachment: 13
P.S.C. No. 16--COMMUNICATIONS Section: 2
Effective Date: May 1, 2014 Page: 4
Revision: 0
GENERAL TARIFF
2.

NEW YORK METROPOLITAN ACCESS AND TRANSPORT AREA

H. UNLIMITED LOCAL PLAN

New York Metropolitan LATA

Monthly Rate
Message Rate Service UsocC

Unlimited Local Plan $7.20 * OLGTX

*

A Record Order Charge does not apply when a customer adds Unlimited Local Plan to their line.

(This Rate Attachment to be filed at the end of this Section.)
(040114)



