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REMOTE CALL FORWARDING
A. GENERAL

Remote Call Forwarding is a telecommunications network service that
utilizes a telephone number and electronic switching system central
office facilities to automatically forward all incoming calls dialed to
the Remote Call Forwarding telephone number to the terminating telephone
number.

B. TERMS AND CONDITIONS

1. Remote Call Forwarding is offered subject to the availability of
suitable facilities.

2. A Remote Call Forwarding arrangement includes the equipment necessary
to forward one telephone call to a terminating telephone number.

3. Remote Call Forwarding calls may be connected in Private Branch
Exchange (PBX) trunks, Centrex Service, WATS Toll Free Service and
dial tone lines, excluding Pay Telephone Lines. A Centrex Service
number may not be used as a Remote Call Forwarding originating
number.

4. Remote Call Forwarding is provided on the condition that the customer
subscribe to sufficient Remote Call Forwarding arrangements and
terminating telephone numbers to adequately handle calls to the
Remote Call Forwarding customer without interfering with or impairing
any services offered by the Company. If in the opinion of the
Company, additional Remote Call Forwarding arrangements or
terminating telephone numbers are required the customer will be
responsible for subscribing to such additional Remote Call Forwarding
arrangements or terminating telephone numbers. In the event the
customer refuses to subscribe to such additional Remote Call
Forwarding arrangements or terminating telephone numbers, such
customer's Remote Call Forwarding service shall be subject to
termination.

5. Where additional terminating telephone numbers are requested by the
customer or required by the Company for association with the same
Remote Call Forwarding number, such additional terminating telephone
numbers must be of the same class and grade of service, and on the
same premises, as the first terminating telephone number.

6. Remote Call Forwarding is not represented as suitable for
satisfactory transmission of data.

7. The Custom Calling Service call forwarding feature is not offered for
use with a Remote Call Forwarding terminating station.

8. The Company will not provide identification of the originating
telephone number to the Remote Call Forwarding customer.
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REMOTE CALL FORWARDING**
TERMS AND CONDITIONS (Cont'd)

9. The classification of residence or business service for Remote Call
forwarding arrangements is determined by the class of service of the
terminating telephone number.

10. Charges for calls from the originating service to a Remote Call
Forwarding telephone number are the responsibility of the originating
service, unless such calls are accepted as collect at the terminating
telephone number. Charges as specified in C. following for the
forwarding of calls from the Remote Call Forwarding number to the
terminating telephone number are the responsibility of the Remote Call
Forwarding customer.

11. For any collect calls placed to the Remote Call Forwarding number,
charges as specified in C. following for calls forwarded to the
terminating telephone number apply regardless of whether or not such
calls are accepted as collect at the terminating telephone number.

RATES
Installation Per
Charge Month
1. First Arrangement Associated with a Remote
Call Forwarding Number
BUSINESS ¢ttt ittt et e et e e e $12.00 $46.00
Residence** ... ittt 10.51 19.00%
2. Additional Arrangements Associated with the
Same Remote Call Forwarding Number,
per arrangement -
BUSINESS ¢ttt ittt et ettt e e - $46.00
Residence** (.t ti tt e i - $19.00%

In addition, for each call forwarded to a terminating telephone number in
the local service portion of the exchange area of the exchange or zone in
which the Remote Call Forwarding telephone number is located, charges
apply as specified in this Company’s Local Exchange Services Tariff -
Section 2 and Product Guide - Part B for local usage charges, as
appropriate. For each call forwarded to a terminating telephone number not
in the local service portion of the exchange area of the exchange or zone
in which the Remote Call Forwarding telephone number is located, charges
apply as specified in this Company's Long Distance Services Product Guide.
Effective May 17, 2014, Remote Call Forwarding for residential customers
is grandfathered and no longer available to new residential customers.
Moves, additions, or changes to subscribers’ existing service are not
permitted. This service is available for resale until October 18, 2014.
Effective October 18, 2014, this service is also grandfathered at the
resale level and no longer available to new resale customers.

Effective: March 1, 2023



