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DIGITAL DATA COMMUNICATION SERVICE 

 

C. SWITCHWAY SERVICE 
  

Effective February 13, 2026, this service is no longer available to new customers.  Moves, changes 
or modifications to this service will no longer be supported.  Service modifications for customers 
with existing contracts are subject to the terms of their contracts.  For wire centers specific service 
withdrawal information, please refer to Part H, of this Product Guide. 

 
1. General 
 

SWITCHWAY Service uses the exchange network for data transmission.  This is a digital end-
to-end switched full duplex service, available either at low or high speeds. 

 
SWITCHWAY Service customers access the service by means of a dedicated access line; a 
Digital Service Line, as defined in Part B, Section 2, Basic Exchange Service, of this Product 
Guide; or an ISDN Primary Service B Channel (utilizing the ISDN Primary Service Circuit 
Switched Data feature) as defined in Part B, Section 18 of this Product Guide. 
 

2. Terms and Conditions 
 

SWITCHWAY Service requires a digital subscriber loop facility.  Where only loaded facilities are 
available, the Company will, at the customer's request, deload the facilities (when technically 
feasible) at charges based on cost.  An access line provisioned by an interconnector must 
conform to the same facilities criteria. 
 
a. Definitions 
 

Access Line 
 
A dedicated switched digital transmission path, at speeds up to 56 Kb/s, between the 
customer's premises and the customer's serving Central Office.  The transmission path must 
be unloaded facilities, or fiber, between the customer's location and the Central Office. 
 
ASCII 
 
American Standard Code for Information Interchange.  An eight level code for data transfer 
adopted by the American Standards Association. 
 
Asynchronous 
 
Transmission in which each information character is individually synchronized usually by the 
use of start-stop elements.  The gap between each character is not of a fixed length. 
 
Call Initiation 
 
The point in time when the network and exchange facility are initially allocated for the 
establishment of a specific SWITCHWAY  

 Registered Service Mark of Verizon Communications Inc. 

 
 
 
 
 
] 
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Effective: February 13, 2026 
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DIGITAL DATA COMMUNICATION SERVICE 

 
C. SWITCHWAY SERVICE (Cont’d) 
  

Effective February 13, 2026, this service is no longer available to new customers.  Moves, changes 
or modifications to this service will no longer be supported.  Service modifications for customers 
with existing contracts are subject to the terms of their contracts.  For wire centers specific service 
withdrawal information, please refer to Part H, of this Product Guide. 
 
2. Terms and Conditions (Cont’d) 

a. Definitions (Cont’d) 
 
Call Termination 
 
The point when the exchange network facility allocated to a specific SWITCHWAY Service 
call is released for reuse by the network. 
 
Character 
 
An alphanumeric or symbolic unit is represented by 8 bits of data information. 
 
Synchronous 
 
Transmission in which there is a constant time interval between bits, characters or events. 

 

b. Application 
 
(1) The General Terms and Conditions as specified in Part A, Section 1 of this Product 

Guide apply to this service. 
 
(2) Service is provided only within the Local Access Transport Area where facilities are 

available. 
 
(3) Provision of this service is subject to the availability of facilities and does not create an 

obligation on the Company to construct facilities especially for this service. 
 
(4) A customer premises data unit must be compatible with the Company's central office 

SWITCHWAY facilities, and is subject to the limitations specified in BELLCORE 
Technical Reference TR-EOP-000277 or NYNEX Technical Reference NTR74374 or 
NTR41458. 

 
(5) SWITCHWAY Service, via a dedicated access line, is available at low speed 

asynchronous 300 bps to 19.2 kbp/s, low speed synchronous 1.2 kbp/s to 19.2 kbp/s, or 
high speed synchronous 48 kbp/s or 56 kbp/s.  Digital Service Line access is available at 
up to 64 kb/s, as defined in Part B, Section 2, Basic Exchange Service, of this Product 
Guide.  ISDN Primary Service B Channel access (utilizing the ISDN Primary Service 
Circuit Switched Data feature) is available at up to 64 kb/s, as defined in Section 18 of 
this Product Guide. 

 
 
 
 
 
] 

(C) 
 
] 
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DIGITAL DATA COMMUNICATION SERVICE 

 
C. SWITCHWAYsm SERVICE (Cont'd) 
  

Effective February 13, 2026, this service is no longer available to new customers.  Moves, changes 
or modifications to this service will no longer be supported.  Service modifications for customers 
with existing contracts are subject to the terms of their contracts.  For wire centers specific service 
withdrawal information, please refer to Part H, of this Product Guide. 
 
2. Terms and Conditions (Cont'd) 

b. Application (Cont’d) 
 
(6) Monthly rates do not include detailed call billing. 
 
(7) Subscribers not served directly by a suitably equipped central office will require an 

interoffice channel from their serving wire center to a SWITCHWAY equipped central 
office within the LATA.  The interoffice channel will be billed to the customer under 
mileage rates for a voice grade circuit.  The interoffice mileage rates applicable are found 
in Part B, Section 5 of this Product Guide. 

 
(8) A customer subscribing to SWITCHWAY Port Service only is not eligible for the service 

arrangement as described in Paragraph C.2.b(7) preceding. 
 
(9) The rates applicable are those in effect for Local Exchange Usage Rates as specified in 

P.S.C. NY Nos. 3 and 16--COMMUNICATIONS.  In addition, a surcharge applies for the 
initial call set-up and additional minutes of use. 

 
(10) The minimum period for which service or port is furnished and for which charges are 

applicable is three months.  The charges for a fractional part of a month which follows 
and is consecutive after three months will be a proportionate part of the monthly charge. 

 
(11) Temporary suspension of service arrangement is not provided. 
 
(12) Service connection charges apply as found in Part B, Section 18 of this Product Guide. 
 
(13) The System Establishment Charge - Additional, applies only to lines ordered at one time, 

from the same switch and to the same premises, for the same customer.  The “Part Only" 
System Establishment Charge - Additional, applies only to parts ordered at one time, 
from the same switch, for the same customer. 

 
 
 

 
 
 
 
 
] 

(C) 
 
] 
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DIGITAL DATA COMMUNICATION SERVICE 

 
C. SWITCHWAYsm Service (Cont'd) 
  

Effective February 13, 2026, this service is no longer available to new customers.  Moves, changes 
or modifications to this service will no longer be supported.  Service modifications for customers 
with existing contracts are subject to the terms of their contracts.  For wire centers specific service 
withdrawal information, please refer to Part H, of this Product Guide. 

 
3. Rates and Charges 
 

For Rates and Charges, see Part B, Section 18 of this Product Guide.  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
] 

(C) 
 
] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
Effective: February 13, 2026 
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DIGITAL DATA COMMUNICATION SERVICE 

 

E. DIGIPATH DIGITAL SERVICE II 
 
Effective February 13, 2026, this service is no longer available to new customers.  Moves, changes 
or modifications to this service will no longer be supported.  Service modifications for customers 
with existing contracts are subject to the terms of their contracts.  For wire centers specific service 
withdrawal information, please refer to Part H, of this Product Guide. 
 
1. General 

 

DIGIPATH Digital Service II (DDS II) is a private line digital service which provides for 
simultaneous two-way transmission of digital signals at synchronous speeds of 2.4, 4.8, 9.6, 19.2 
or 56 kbps between two or more points within a LATA. 
 
DDS II customers may utilize interoffice digital transport channel or Superpath 1.5 megabit/sec 
service and Central Office Multiplexing for this service. 
 
Secondary Channel Capability is an optional feature which permits a primary channel to be used 
with customer-provided Data Service Units which can derive a lower bit rate channel for 
simultaneous two-way synchronous transmission of digital signals at bit rates of 133 1/3, 266 2/3, 
533 1/3, 1066 2/3 or 2666 2/3 bits per second, depending on the primary channel speed between 
two or more customer premises. 
 

2. Definitions 
 
Bit 
 
The term “bit" denotes the smallest unit of information in the binary system of notation. 
 
Channel Service Unit/Data Service Unit 
 
Channel Service and Data Service Units provide the interface to a customer terminal.  They 
provide functions such as signal translation, data regeneration, control signaling, reformatting 
and timing.  This interface is used with a local distribution channel for speeds up to 56 kbps and 
is subject to specifications in Technical Reference Publication 62310. 
 
Serving Wire Center 
 
Company location from which a customer would be served for local exchange telephone service. 
 
Primary Channel 
 
The term “Primary Channel" means a Digipath Digital Service II Channel to the customer 
premises. 
 

 Registered Service Mark of Verizon Communications Inc  
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DIGITAL DATA COMMUNICATION SERVICE 

  
Effective February 13, 2026, this service is no longer available to new customers.  Moves, changes or 
modifications to this service will no longer be supported.  Service modifications for customers with 
existing contracts are subject to the terms of their contracts.  For wire centers specific service 
withdrawal information, please refer to Part H, of this Product Guide 

 
E. DIGIPATH DIGITAL SERVICE II  (Cont’d) 
 

2. Definitions 
 
Secondary Channel 
 
The term “Secondary Channel" means an independent lower speed derived companion channel 
operating with the primary channel of a DIGIPATH Digital Service II channel to the customer 
premises. 
 
Node 
A “Node" is a digital central office serving a customer location. 
 
Channel Termination 
 
A Channel Termination is a tranmission path between the customer premises and the customer's 
serving wire center where DIGIPATH Digital Service II capability exists. 
 
Interoffice Channel 
An Interoffice Channel is a transmission path between serving wire centers where DIGIPATH 
DigitalService II capability is available. 
 
Two-Station Service 
Two-Station Service consists of two channel terminations furnished in the same serving wire 
center or two channel terminations furnished in different serving wire centers connected by an 
interoffice channel. 
 
Multi-Station Service 
 
Multi-Station Service consists of three or more channel terminations from a customer premises to 
a Company-designated node located in a Company-designated central office with the capability 
to connect multiple stations. 
 
Multiplex Option 
Multiplex option permits a subscriber to multiplex up to 24 DIGIPATH Digital Service II channel 
terminations at a Company-designated node. 
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DIGITAL DATA COMMUNICATION SERVICE 

  
Effective February 13, 2026, this service is no longer available to new customers.  Moves, changes or 
modifications to this service will no longer be supported.  Service modifications for customers with 
existing contracts are subject to the terms of their contracts.  For wire centers specific service 
withdrawal information, please refer to Part H, of this Product Guide. 
 

E. DIGIPATH DIGITAL SERVICE II  (Cont’d) 
 
3. Terms and Conditions 

 

a. The provisions specified herein are in addition to other applicable provisions specified in this 
Product Guide.  All rates and charges set forth in this Product Guide provide for the 
furnishing of services where suitable facilities are available. 

 

b. Channel terminations must have technically compatible customer provided equipment at both 
ends. 

 

c. Mileage measurements for DDS II are based on the airline distance using longitude and 
latitude coordinates between the serving wire centers. 

 

d. When a subscriber's locations are served by separate serving central offices on a two point 
service, appropriate interoffice channel rates apply between the two serving offices. 

 

e. Interoffice mileage charges apply on Multi-station Service to all subscriber non-nodal central 
office locations from the subscriber's serving central office to the Company-designated node. 

 

f. On a Multiplex Option, when a subscriber is located in a non-nodal serving central office 
individual DIGIPATH Digital Service II Channels are provided to a Company-designated node 
at rates for individual DIGIPATH Digital Service II Channel terminations and interoffice 
channel mileage as appropriate.  In addition, Local Distribution Channel, Interoffice Channel 
and Central Office Multiplexing provisions rates and charges apply for Superpath1.5 and 
Optical 45 megabit/sec services as specified in Part B, Section 18 for the channel segment 
from the node to the customer premises. 

 

g. Secondary Channel Capability Option  
 

(1) This optional feature may be ordered at the same time the Primary Channel is ordered or 
it may be ordered as an addition to existing DDS II service. 

 
(2) Customers must agree to out-of-service periods required to add this feature to an 

existing DDS II service. 
 

(3) Customers must provide customer premises equipment which is compatible with the 
Secondary Channel interface requirements specified in TR-NPL-000157. 

 
(4) Service is not available on a DDS II Primary Channel which requires regenerative 

repeaters in the loop to the customer premises  

 
 
 
] 

(C) 
 
] 

  
Effective: February 13, 2026 



NY PRODUCT GUIDE  Exchange Service 
Verizon New York Inc. Part B Section 17 
 2nd Revised Page 35 
  

 
DIGITAL DATA COMMUNICATION SERVICE 

 
Effective February 13, 2026, this service is no longer available to new customers.  Moves, changes or 
modifications to this service will no longer be supported.  Service modifications for customers with 
existing contracts are subject to the terms of their contracts.  For wire centers specific service 
withdrawal information, please refer to Part H, of this Product Guide 

 

E. DIGIPATH DIGITAL SERVICE II  Cont’d) 
3. Terms and Conditions (Cont’d) 

 

h. The minimum period, for which service is furnished and for which charges are applicable, is 
one month. 

 

4. Service Discount Plans 
 

a. Service Discount Plans are available for a commitment period 3, 5, 7 or 10 years.  The length 
of the period is selected by the customer and a termination liability applies if service is 
terminated during the selected commitment period.  The discount plans apply only to the 
monthly rate for channel termination and interoffice channels.  Nonrecurring charges and 
optional feature monthly rates are not included. 

 

A service Discount Plan provides that the applicable monthly rates, as set forth herein, are 
reduced by a fix percentage.  The amount of the discount percentage differs based on the 
length of the selected commitment period as follows: 

 

  Commitment Discount 
    Period  Percentage  
   3 years  10% 
   5 years  20% 
   7 years 22% 
   10 years 26% 

 

The discount percentage is applied to the currently effective channel termination and 
interoffice channel monthly rates.  Such rates may change during the commitment period, 
thereby causing an increase or decrease in the rates applicable to the customer. 

 

b. Termination Liability 
 

Option 1 
 

If service is disconnected in whole or in part prior to the end of the selected commitment 
period, the customer is liable for a termination liability charge.  Further, except as provided in 
c., d. and e. following, when a customer cancels a Service Discount Plan prior to the end of 
the selected commitment period, the customer is liable for a termination liability charge with 
regard to the cancelled services. 
 

The termination liability charge applies to each service disconnected or, in the case of 
cancellation of a Service Discount Plan, to each service which has been included in the 
cancelled Service Discount Plan. 
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DIGITAL DATA COMMUNICATION SERVICE 
  
Effective February 13, 2026, this service is no longer available to new customers.  Moves, changes or 
modifications to this service will no longer be supported.  Service modifications for customers with 
existing contracts are subject to the terms of their contracts.  For wire centers specific service 
withdrawal information, please refer to Part H, of this Product Guide. 

 

E. DIGIPATH DIGITAL SERVICE II (Cont’d) 
4. Service Discount Plans (Cont’d) 

b. Termination Liability (Cont’d) 
Option 1  (Cont’d) 
 

The termination liability charge is 50% of the applicable monthly rates for the selected 
commitment period applied as follows: 
 
Termination Service Discount Plan  Number of Months 
Charge  = Monthly Rate X Remaining in X  50% 

    Service Discount 
   Plan 

 

Option 2  
 
For disconnects on or prior to the end of the minimum period and prior to the end of the 
selected commitment period, the termination liability charge will be the difference between 
the full monthly rates and the discounted monthly rates for the period the service has been in 
effect. 
For disconnects after the minimum period but prior to the end of the selected commitment 
period and for cancellations of the Service Discount Plan prior to the end of the selected 
commitment period one of the following formulae applies: 

 

(1) When there is no Service Discount Plan period less than the actual time the service has 
been in effect, the termination liability charge will be the difference between the full 
monthly rates and the discounted monthly rates for the period the service has been in 
effect; or 

 

(2) Where there is a Service Discount Plan period less than the actual time the service has 
been in effect, the termination liability charge will be the difference between the monthly 
rates for the highest Service Discount Plan period that could have been satisfied prior to 
disconnection of the service or cancellation of the plan and the monthly rates for the 
selected commitment period multiplied by the actual number of months the service has 
been in effect.  For example, if a customer has a 5-year plan and disconnects a 
DIGIPATH Digital Service II after forty months, the highest Service Discount Plan period 
that could have been satisfied is three years.  To determine the termination liability 
charge, the monthly rate for the 5-year plan is subtracted from the monthly rate for 3-year 
plan and the difference is multiplied by the forty months that the service had been in 
effect. 
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DIGITAL DATA COMMUNICATION SERVICE 
 
Effective February 13, 2026, this service is no longer available to new customers.  Moves, changes or 
modifications to this service will no longer be supported.  Service modifications for customers with 
existing contracts are subject to the terms of their contracts.  For wire centers specific service 
withdrawal information, please refer to Part H, of this Product Guide. 

 
E. DIGIPATH DIGITAL SERVICE II  (Cont’d) 

4. Service Discount Plans (Cont’d) 
 
c. Additions of Service 
 

When a customer with an existing Service Discount Plan wishes to increase the number of 
services, the following options are available: 
 
(1) Subscribe to the additional services under non-discounted rates. 
 
(2) Subscribe to the additional services under a separate Service Discount Plan. 
 
(3) Cancel an existing Service Discount Plan and include both the existing and the additional 

services under a new Service Discount Plan for a commitment period equal to or longer 
than the original period.  (No termination charges will apply.) 

 

d. Extension of Commitment Period 
 

A customer may, at any time prior to the expiration of the selected commitment period for an 
existing Service Discount Plan, change to a Service Discount Plan with a longer commitment 
period at the new discount percentage.  No termination liability charges will apply for the 
services extended to the longer commitment period.  The monthly rates applicable for the 
longer commitment period will apply effective with the next bill date following the request for 
the change. 
 

e. Moves, Changes and Substitutions of Service 
 
Moves 
 
A customer subscribing to a Service Discount Plan will not incur a termination liability charge 
if a service subject to the Service Discount Plan is ordered moved to a new location. 
 

Replacements 
 
A customer subscribing to a Service Discount Plan will not incur a termination liability charge 
if, upon cancellation of a service provided under a Service Discount Plan, the customer 
places a new or existing service of the same type not covered under a discount plan under 
the terms and conditions applicable to the disconnected service.  The orders to disconnect 
the service and substitute the existing non-discounted service under the Service Discount 
Plan must be placed with the company within sixty (60) days of each other. 
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DIGITAL DATA COMMUNICATION SERVICE 

 
Effective February 13, 2026, this service is no longer available to new customers.  Moves, changes or 
modifications to this service will no longer be supported.  Service modifications for customers with 
existing contracts are subject to the terms of their contracts.  For wire centers specific service 
withdrawal information, please refer to Part H, of this Product Guide. 

 
E. DIGIPATH DIGITAL SERVICE II (Cont’d) 

4. Service Discount Plans (Cont’d) 
e. Moves, Changes and Substitutions of Service (Cont’d) 
 

Upgrades 
 
A customer subscribing to a Service Discount Plan will not incur a termination liability charge 
when the replacement service bit rate capacity is equivalent to or greater than the bit rate 
capacity of the service being discontinued and the Service Discount Plan for the replacement 
service is renegotiated for the same or a longer commitment period. 

 
f. Rate Provisions 
 

Where the Service Discount Plan is requested to be provided coincident with the connection 
of new service, it will be effective with the establishment of service. 
 
Where the Service Discount Plan is requested to be provided on existing services, the 
effective date will be the first bill date following the issuance of the service order requesting 
the discount. 
 
At the end of its selected commitment period, the customer will have the option of 
subscribing to any then effective Service Discount Plan or of retaining the service under the 
standard rates in effect at that time.  If the customer does not execute a new Service 
Discount Plan prior to the expiration of the commitment period, standard monthly rates will be 
applied upon expiration of the commitment period. 

 
6. Rates and Charges 

 
For Rates and Charges currently in effect, see Part B, Section 18 of this Product Guide. 
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