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EXCHANGE SERVICES 

 
A. EXCHANGE SERVICES 
 

1. Additional Charges for Foreign Exchange Service* 
 
For Rates and Charges, see Part B, Section 18 of this Product Guide. 

 
2. Four-Wire Service Terminating Arrangement for Foreign Exchange (FX) Lines (FX)* 
 

a. Description 
 

A Four-Wire Service Terminating Arrangement provides four-wire FX facilities to permit 
connection to 4 wire switching equipment on the customer’s premises. 
 

b. Terms and Conditions 
 

(1) A four-wire facility associated with the FX Line, is required when a Four Wire Termination 
Service Arrangement is used. 

 
(2) Duplex Interoffice Mileage charges as specified in Part B, Section 5. of this Product 

Guide apply. 
 
(3) Equipment connected to the Four Wire Service Terminating Arrangement must be 

registered or grandfathered according to the provisions in Part B, Section 1 of this 
Product Guide. 

 
(4) Charges for network interface jacks RJIDC, RJ2GX, RJ2HX and RJ2DX as specified in 

Part B, Section 6 of this Product Guide apply. 
 

c. Rates and Charges  
  

For Rates and Charges, see Part B, Section 18 of this Product Guide. 
 
 
 
 
 
 
 
 

* Throughout New York State, Foreign Exchange Service is no longer available to new residential 
customers.  Existing residential customers may retain the service at existing locations.  In the wire 
centers and as of the effective dates listed in Part H of this Product Guide, Foreign Exchange 
Service is only available to existing residential and business customers as outlined in Part H. 
Effective February 13, 2026, this service is no longer available to new customers.  Moves, changes 
or modifications to this service will no longer be supported.  Service modifications for customers with 
existing contracts are subject to the terms of their contracts.  For wire centers specific service 
withdrawal information, please refer to Part H, of this Product Guide. 
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Effective: February 13, 2026 
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EXCHANGE SERVICES 

 
P. ISDN BASIC SERVICE 

 
NOTE 1. ISDN Basic Service is not provided to new residence and individual message rate business 

subscribers.   Existing subscribers may continue to subscribe to this service, however, 
additions, changes and/or moves are not permitted. In the wire centers listed in Part H of this 
Product Guide, this service is only available to existing customers as outlined in Part H. 

NOTE 2. As of February 1, 2016, ISDN Basic with Digital Centrex Service is no longer available to new 
subscribers.  Existing subscribers may continue to make moves, additions and changes at 
existing locations only, but cannot establish service at new locations.  In the wire centers listed 
in Part H of this Product Guide, this service is only available to existing customers as outlined 
in Part H. 

Note 3. Effective February 13, 2026, ISDN Basic with Digital Centrex Service is no longer available to 
new customers.  Moves, changes or modifications to this service will no longer be 
supported.  Service modifications for customers with existing contracts are subject to the terms 
of their contracts.  For wire centers specific service withdrawal information, please refer to Part 
H, of this Product Guide. 

 
 

1. General 
 

ISDN BASIC SERVICE is available from suitably equipped digital central offices.  This service is 
offered as a supplement to all Digital Centrex Services, Individual Message Rate Business (IMB) 
Service, Individual Message Rate Residence (IMR) Service and Individual Flat Rate (IFR) 
Residence Service.  ISDN service allows for the integration of voice and non-voice (data) on a 
single telephone access line. 
 
ISDN service consists of a digital line which provides digital termination capabilities to the 
customer’s premises and allows for the simultaneous transmission of voice and data traffic.  
Basic service capabilities, optional features, optional feature packages and optional local data 
usage packages are available. 
 
The voice usage charges generated by using ISDN service will be identified and charged in 
accordance with the associated class of service with ISDN service is used.  Usage charges for 
packet switched data are applied to all billable data calls based on the existing Infopath rates as 
outlined in Part B, Section 18 of this Product Guide.  Data usage is always measured and 
charged for except within a digital Centrex system which is neither measured nor charged for. 
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Effective:  February 13, 2026 
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EXCHANGE SERVICES 

 
P. ISDN BASIC SERVICE (Continued) 

(ISDN Basic Service is no longer available to certain subscribers.  See Notes on Page 55 of this 
Section.) 
 
2. Service Description (Continued) 

 
d. Optional Features – The following features are available with ISDN Basic Service. 
 

(1) Digital Electronic Telephone Service (DETS)* – is comprised of several features which 
provide customers with the functionality of a key system, from the central office, thereby 
eliminating the need for controlling equipment and complex wiring on the customer 
premises.  ISDN terminals must be obtained independently by subscribers.  The features 
included are: 

 
(a) Configuration Groups - Allow a number of ISDN terminals to have identical 

assignment of button functions on the ISDN terminals.  Some predefined standard 
configuration groups are provided with DETS.  The customer has the option of 
ordering non-standard configuration groups at an additional charge as specified in 
the rates and charges section following. 

 
(b) Feature Access - Provides use of optional features via button/key assignments or 

feature access codes. 
 
(c) Multiple Directory Numbers - Allow for more than one directory number to be 

assigned to call appearances on a single ISDN terminal for the exclusive use of that 
ISDN terminal.  One directory number will be specified as the primary directory 
number. 

 
(d) Terminal Management - Allows certain functions associated with call appearances to 

be performed automatically as specified by the customer.   A call appearance is the 
designated button or equivalent on the ISDN terminal where DETS provides for the 
termination of directory numbers.  The options are: 

 

• Idle Call Appearance Preference - The switch determines which call appearance, 
previously indicated by the customer, is to be employed when the user goes off-
hook without first manually selecting an appearance. 

 

• Ringing Call Appearance Preference - If more than one call is alerting (ringing), 
the switch selects the first call if a specific call appearance is not manually 
selected. 

 

• Automatic Hold/Drop Preference - The switch will automatically determine, 
according to the customer's previously indicated preference, how to treat a call in 
progress on a call appearance when the user shifts to another appearance 
without manually placing the call on hold. 

 
* Effective February 13, 2026, this service is no longer available to new customers.  Moves, changes or 

modifications to this service will no longer be supported.  Service modifications for customers with 
existing contracts are subject to the terms of their contracts.  For wire centers specific service 
withdrawal information, please refer to Part H, of this Product Guide. 
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EXCHANGE SERVICES 

 
P. ISDN BASIC SERVICE (Continued) 

(ISDN Basic Service is no longer available to certain subscribers.  See Notes on Page 55 of this 
Section.)  
 
 
2. Service Descriptions (Continued) 

d. Optional Features (Continued) 
 

(1) Digital Electronic Telephone Service (DETS)* (Continued) 
(d) Terminal Management (Continued) 

 

• Call Appearance Selection for Conference/Transfer - The switch automatically 
selects an idle call appearance after the user has pressed the conference or 
transfer button. 

 

• Button Management - The switch follows the customer's definition of which ISDN 
terminal buttons are used for call appearances and which buttons are used for 
features. 

 
(e) ISDN Group - Allows up to 32 terminals to share a group of directory numbers.  A 

terminal may be part of multiple ISDN Groups. 
 
(f) IDSN Group Coverage for Analog Lines - Allows a directory number of an analog 

station set to be a shared call appearance in an ISDN Group.  Suitable Terminal 
equipment is required. 

 
(g) Expanded ISDN Group Coverage - Includes delayed and abbreviated ringing and 

manual exclusion restricting retrieval of held calls. 
 

• Delayed Ringing - Customer selects the number of seconds to elapse before 
ringing is provided on an incoming call.  A visual signal is activated to alert the 
user. 

 

• Abbreviated Ringing - Ringing is provided on incoming calls for a customer 
specified interval only. 

 

• Automatic or Manual Exclusion - Prevents other terminal users in an ISDN group 
from retrieving a held call and from bridging onto a call in progress. 

 
 
 
 
* Effective February 13, 2026, this service is no longer available to new customers.  Moves, changes or 

modifications to this service will no longer be supported.  Service modifications for customers with 
existing contracts are subject to the terms of their contracts.  For wire centers specific service 
withdrawal information, please refer to Part H, of this Product Guide. 
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EXCHANGE SERVICES 

 
P. ISDN BASIC SERVICE (Continued) 

(ISDN Basic Service is no longer available to certain subscribers.  See Notes on Page 55 of this 
Section.) 
 
2. Service Descriptions (Continued) 
 

d. Optional Features (Continued) 
(1) Digital Electronic Telephone Service (DETS)* (Continued) 

(d) Terminal Management (Continued) 
 

• Call Appearance Selection for Conference/Transfer - The switch automatically 
selects an idle call appearance after the user has pressed the conference or 
transfer button. 

 

• Button Management - The switch follows the customer's definition of which ISDN 
terminal buttons are used for call appearances and which buttons are used for 
features. 

 
(e) ISDN Group - Allows up to 32 terminals to share a group of directory numbers.  A 

terminal may be part of multiple ISDN Groups. 
 
(f) IDSN Group Coverage for Analog Lines - Allows a directory number of an analog 

station set to be a shared call appearance in an ISDN Group.  Suitable Terminal 
equipment is required. 

 
(g) Expanded ISDN Group Coverage - Includes delayed and abbreviated ringing and 

manual exclusion restricting retrieval of held calls. 
 

• Delayed Ringing - Customer selects the number of seconds to elapse before 
ringing is provided on an incoming call.  A visual signal is activated to alert the 
user. 

 

• Abbreviated Ringing - Ringing is provided on incoming calls for a customer 
specified interval only. 

 

• Automatic or Manual Exclusion - Prevents other terminal users in an ISDN group 
from retrieving a held call and from bridging onto a call in progress. 

 
 
 
 
 
* Effective February 13, 2026, this service is no longer available to new customers.  Moves, changes or 

modifications to this service will no longer be supported.  Service modifications for customers with 
existing contracts are subject to the terms of their contracts.  For wire centers specific service 
withdrawal information, please refer to Part H, of this Product Guide. 
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EXCHANGE SERVICES 

 
P. ISDN BASIC SERVICE (Continued) 

(ISDN Basic Service is no longer available to certain subscribers.  See Notes on Page 55 of this 
Section.) 
 
2. Service Descriptions (Continued) 
 

d. Optional Features (Continued) 
(1) Digital Electronic Telephone Service (DETS)* (Continued) 

 
(h) Shared Call Appearances - Allows an ISDN group to be established where members 

of the group may share directory numbers of other terminals in the group. 
 

• Hold with Shared Call Appearances - Allows an ISDN terminal to place a call 
appearance on hold permitting the retrieval of the held call by any member of the 
ISDN group that has that call appearance. 

 

• Bridging with Shared Call Appearances - This feature allows third party initiated 
bridging onto a call that is in progress as long as the terminal has an appearance 
of the directory number, unless manually restricted. 

 

• Multiple Call Appearances - Allows the assignment of a directory number to more 
than one call appearance button on a telephone terminal.  This allows a 
customer to handle more than one call on a single directory number.  If multiple 
call appearances of shared directory numbers are required, the shared directory 
number must be the primary number on a terminal with multiple call appearances 
of that number. 

 
(i) Call Appearance Call Handling - Allows directory numbers to be both shared call 

appearances and multiple call appearances. 
 
(j) ISDN Flexible Calling - Allows the customer to transfer, hold, conference and drop 

calls through button activation. 
 

• Drop - Allows the user to drop the last party added to a conference call. 
 

• Transfer - Allows the user to transfer a call to another terminal. 
 

• ISDN Hold - Allows the user to place a call on hold or retrieve a previously held 
call on hold by pressing the function button. 

 

• Conference - Allows the user to include a third party in the call. 
 
 
* Effective February 13, 2026, this service is no longer available to new customers.  Moves, changes or 

modifications to this service will no longer be supported.  Service modifications for customers with 
existing contracts are subject to the terms of their contracts.  For wire centers specific service 
withdrawal information, please refer to Part H, of this Product Guide. 
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EXCHANGE SERVICES 

 
P. ISDN BASIC SERVICE (Continued) 

(ISDN Basic Service is no longer available to certain subscribers.  See Notes on Page 55 of this 
Section.) 
 
2. Service Descriptions (Continued) 

d. Optional Features (Continued) 
(1) Digital Electronic Telephone Service (DETS)* (Continued) 
 

The following optional features are available to DETS users: 
 

• Intercom - Allows a caller to directly terminate on a pre-designated terminal by 
pressing the intercom key on the ISDN terminal. 

 

• Group Intercom - Provides for abbreviated dialing to members of a pre-designated 
group.  There are three types of intercom: automatic, single digit and double digit. 

 

• Six Way Conference - Allows the user to include up to six parties a call. 
 
(2) Display Service - Provides call related data to ISDN terminals which are equipped with a 

display screen or which can otherwise utilize this information.  This information is 
provided where facilities are available, including Common Channel Signaling 7 (CCS7).  
In addition, the customer and other party involved in the call must either be served from 
the same central office switch, or served from different central office switches which are 
linked by facilities that can send call related information between these central office 
switches.  The features included are: 

 
(a) Individual Calling Line Identification (ICLI) - The ICLI feature provides call related 

information on calls for ISDN customers. 
 

• Outgoing Called Line Identification (OCLID) - Provides the terminal user with 
information about the originating call. 

 

• Incoming Calling Line Identification (ICLID) - Provides the called party with 
information about the terminating call. 

 

• Inspect for ISDN Station Sets - Enables the ISDN terminal user to display call 
related information about calls placed on hold. 

 
 

* Effective February 13, 2026, this service is no longer available to new customers.  Moves, changes or 
modifications to this service will no longer be supported.  Service modifications for customers with 
existing contracts are subject to the terms of their contracts.  For wire centers specific service 
withdrawal information, please refer to Part H, of this Product Guide. 
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