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EXCHANGE SERVICES 

 
4.1 EXCHANGE AREAS AND LOCAL ACCESS AND TRANSPORT AREAS (Cont'd) 
 

4.1.3 FOREIGN EXCHANGE (FX) SERVICE1, *.**  
 

A. DESCRIPTION 
Foreign Exchange (FX) service provides for the connection of a customer's 
location to a central office serving an exchange area, within the customer's 
LATA, other than the exchange area in which the customer is located.  A Type 
2006 channel is required. 

 
B. TERMS OF SERVICE 

 
1. General 

The Company provides FX service only where adequate facilities are 
available. This service is provided only on an individual line or private branch 
exchange trunk basis. 

 
2.  To an Adjacent Exchange Area 

Where two exchanges are adjacent to each other, and both are located 
within the same local service area, flat rate FX service is not furnished 
unless the same class of flat rate service is offered in both exchanges. 

 
3.  To a Non-Adjacent Exchange Area 

In order to subscribe to FX service between a particular local exchange area 
and a foreign exchange area, the customer must also subscribe to local 
exchange access service within that local exchange area. 

 
4. Right to Terminate Service 

In addition to the conditions specified in 2. of this Product Guide, FX service 
may be terminated by the Company, following ten days' notice, whenever: 

 
- The facilities used to provide the service are needed to provide other 

telecommunications services, or 
- The quality of transmission becomes less than satisfactory. 

 
 
 
1 For residential customers, Foreign Exchange Service is limited to customers of record as of 

June 16, 2012, at their then-existing locations. 
Foreign Exchange Service for residential customers is grandfathered as outlined above 
 and is only available in certain serving wire centers to existing customers as outlined in Part 
H. (Please refer to Part H, Section 1 for the listing of serving wire centers, term availability 
and effective date). 

* Foreign Exchange Service for Business is no longer available and is only available in certain 
serving wire centers to existing customers as outlined in Part D.  (Please refer to Part D, 
Section 1 for the listing of serving wire centers, term availability and effective date). 

** Effective February 13, 2026, this service is no longer available to new customers.  
Moves, changes or modifications to this service will no longer be supported.  Service 
modifications for customers with existing contracts are subject to the terms of their contracts.  
For wire centers specific service withdrawal information, please refer to Part D, of this Product 
Guide. 

Effective: February 13, 2026 
Revision 2 
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EXCHANGE SERVICES 

 
 

4.1 EXCHANGE AREAS AND LOCAL ACCESS AND TRANSPORT AREAS (Cont’d) 
4.1.3 FOREIGN EXCHANGE (FX) SERVICE1,2 (Cont'd) 

 
C. RATE TREATMENT 

 
1. FX service is furnished subject to: 

 
- The rates and terms of service applicable to local exchange access 

service in the exchange from which the service is furnished, except as 
otherwise specified in this Product Guide. 

 
- Applicable channel service mileage charges as specified in Part C, 3.2. 
 
- Applicable nonrecurring charges as specified in 3., Part C, 3.1.5. and 

3.2. 
 
- Any toll rates associated with the foreign exchange service. 
 
- The established rates and charges for any supplemental service or 

facilities provided in conjunction with this service. 
 

2. The following monthly service charge is applicable:# 
 

a. If the foreign exchange area and the customer's local exchange area are 
adjacent to each other, and located within the same local service area as 
described in 4.1.1 preceding: 

 
 Monthly  
 Item   Rate  USOC 
   
- per exchange access line or P.B.X. trunk ............................  $4.72 FVWCX 

 
b. If the foreign exchange area and the customer's local exchange area are 

adjacent to each other, but not located within the same local service 
area: 

 
 Monthly  
 Item   Rate  USOC 
   
- per exchange access line or P.B.X. trunk .........................  $1.90 FVWNX 

 
#See exception for High Capacity Facility Package in Part C, 3.2. 
 

1 For residential customers, Foreign Exchange Service is limited to customers of record as of 
June 16, 2012, at their then-existing locations. 

2 Effective February 13, 2026, this service is no longer available to new customers.  
Moves, changes or modifications to this service will no longer be supported.  Service 
modifications for customers with existing contracts are subject to the terms of their contracts.  
For wire centers specific service withdrawal information, please refer to Part D, of this Product 
Guide. 

Effective: February 13, 2026 
Revision 1 
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EXCHANGE SERVICES 

 
4.1  EXCHANGE AREAS AND LOCAL ACCESS AND TRANSPORT AREAS (Cont'd) 
 

4.1.4 FOREIGN CENTRAL OFFICE DISTRICT (FCOD) SERVICE* 
 

A. DESCRIPTION 
 

Foreign Central Office District (FCOD) service is offered in those exchanges 
having more than one central office district.  The service provides the customer 
with basic exchange access service from a central office serving a district (other 
than the district in which the customer is located) in that same exchange area.  
A Type 2005 channel is required. 

 

B. TERMS OF SERVICE 
1.  General 

The Company provides FCOD service only where adequate facilities are 
available.  This service is provided only on an individual line or private 
branch exchange trunk basis. 

 

2.  Right to Terminate Service 
 

In addition to the conditions specified in 2. of this Product Guide, FCOD 
service may be terminated by the Company, following ten days' notice, 
whenever: 

 

- The facilities used to provide the service are needed to provide other 
telecommunications services, or 

- The quality of transmission becomes less than satisfactory. 
 

C. RATE TREATMENT 
 

FCOD service is furnished subject to: 
 

- The rates and terms of service applicable to local exchange access service 
in the exchange from which the service is furnished, except as otherwise 
specified in this Product Guide. 

- Applicable channel service mileage charges as specified in Part C, 3.2. 
- Any toll rates associated with the FCOD service. 
- The established rates and charges for any supplemental service or facilities 

provided in conjunction with this service. 
 

4.1.5 MAPS 
Maps are contained in separate binders.  These binders contain a map for each 
exchange area.  The maps, which are a part of this section of this Product Guide, 
show the territorial boundaries of each exchange area. 
 

* Effective February 13, 2026, this service is no longer available to new customers.  
Moves, changes or modifications to this service will no longer be supported.  Service 
modifications for customers with existing contracts are subject to the terms of their contracts.  
For wire centers specific service withdrawal information, please refer to Part D, of this Product 
Guide. 

Effective: February 13, 2026 
Revision 2 
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EXCHANGE SERVICES 

4.2 LOCAL EXCHANGE SERVICES (Cont’d) 
4.2.1 EXCHANGE ACCESS LINE SERVICES AND P.B.X. TRUNKS (Cont’d) 

C. MONTHLY RATE TREATMENT 
1. Rate Schedule 

The use of "NO" in the rate schedule shown following indicates that the 
service is not offered. 

 Monthly Rates  

Item Business Residence USOC 
 Single Line Multi- 

Line 
  

Individual Exchange Access Lines, per line     
- Flat Rate1 NO NO $32.37 1FR 

$32.37 AFH 
- Message Rate 1 

- Business (includes 50 local message units) $75.00 (I) $75.00 (I) - 1MB 
- Residence (includes 75 local message units) - - 27.05 1MR,AHR 

- Additional Local Message Units, each2 .14 .14 .065  
- Low Use Message Rate (includes 20 local 

message units) NO NO 24.85 1MV, ALZ 

- Additional Local Message Units, each NO NO .10  
- 24-Month Term Commitment Plan4 65.00 (I) 65.00 (I) NO  
Individual Auxiliary Exchange Access Lines, 

per line 
   

ALN 
- Flat Rate NO NO 20.95  
- Message Rate (no local message units) NO 75.00 (I) NO  

- Local Message Units, each NO .14 NO  
- 24-Month Term Commitment Plan4 NO 65.00 (I) NO  
P.B.X. Trunks, per trunk3     
- Message Rate     
- Initial Trunk (includes 50 local message units) 

- Additional Local Message Units, each 
- 24-Month Term Commitment Plan 

NO 34.35 
.14 

23.29 

NO  

- Initial Trunk (no local message units) 
- Local Message Units, each 
- 24-Month Term Commitment Plan4 

NO 32.35 
.14 

21.54 

NO  

 
 
 
 

 
NOTE 1: Effective June 15, 2018, two-party flat and two-party message rate services are withdrawn. 
NOTE 2: See Section 11 for existing customers with alternate local message unit rate treatment in the 

Orange, South Orange, Union City, Jersey City and Newark exchange areas. 
NOTE 3: Residence PBX Trunks for Flat Rate are offered on a grandfathered basis as described in 

Section 13. Residence PBX Trunks for Message Rate Service have been withdrawn from this 
Product Guide. 

NOTE 4: Lines subscribed in Plan 2 under a 2-year term may not be combined with other voice services 
or features under a term commitment. Other voice services and features may only be combined 
with lines on a 2-year term when these other voice services and/or features are purchased on a 
month-to-month basis. 
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EXCHANGE SERVICES 

 
4.3  P.B.X. TRUNK SERVICES 
 

4.3.1  DIRECT INWARD DIALING (DID) 
 Effective February 13, 2026, this service is no longer available to new customers, 

Moves, changes or modifications to this service will no longer be 
supported.  Service modifications for customers with existing contracts are subject 
to the terms of their contracts.  For wire centers specific service withdrawal 
information, please refer to Part D, of this Product Guide. 

 
A. DESCRIPTION 

 
This service permits incoming dialed calls from the exchange network to reach 
a specific station line via DID equipped trunk without the assistance of an 
attendant through the use of a seven digit telephone number. 

 
B. TERMS OF SERVICE 

 
This service is provided only from the central office which normally serves the 
customer's location and only if that central office is considered as equipable in 
that both the necessary facilities and telephone numbers can be made 
available, except as specified in A5.3.4 following.  It is furnished for use only 
with compatible customer-provided equipment. 
 
The monthly and nonrecurring charges specified are in addition to the rates 
shown elsewhere in this Product Guide for the services with which this offering 
is associated. 
 
The temporary suspension of service provisions in Part 0, Section 2.1.2 and 
the discount provisions of Part A, Section 8.6.2.I are not applicable. 
  
The terms of service governing the provision of telephone numbers furnished 
in connection with direct inward dialing are: 
 
- Telephone numbers are only furnished in blocks of 20 numbers. 
 
- Whenever possible, the Company will attempt to provide telephone 

numbers arranged consecutively in a group, but will not guarantee nor 
accept responsibility for provision of such an arrangement within or 
between a block of 20 telephone numbers. 

 
- The Company accepts no responsibility for reserving telephone numbers to 

be used at some future time.  Should the provision of additional service 
necessitate telephone number changes, standard Product Guide charges 
specified in 4.6.1 following apply. 

 
DID is offered for resale and sharing, subject to the terms of service outlined in 
Part 0, Section 2.1.4. 

 
Effective: February 13, 2026 
Revision 2
 

] 
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EXCHANGE SERVICES 

 
4.3  P.B.X. TRUNK SERVICES (Cont’d) 

4.3.1  DIRECT INWARD DIALING (DID) (Cont'd) 
 Effective February 13, 2026, this service is no longer available to new customers, 

Moves, changes or modifications to this service will no longer be 
supported.  Service modifications for customers with existing contracts are subject 
to the terms of their contracts.  For wire centers specific service withdrawal 
information, please refer to Part D, of this Product Guide. 

 
B. TERMS OF SERVICE (Cont'd) 

 
One primary listing is furnished without charge.  Additional listings may be 
furnished subject to the rates and terms of service specified in 4.6.1. 
 
Where direct inward dialing is furnished on more than one group of trunks, 
each such group is considered as a separate service and charged 
accordingly. 
 
This service must be provided on all trunks in a trunk group.  A trunk group is 
any quantity of central office lines which terminate in a RDP and have a 
common predetermined use or function. 
 
Where trunks are provided by IntelliLinQ PRI, as specified in 4.3.3, the 
customer must choose one of these options:  the Individual Trunk Charges on 
a per Channel basis, the Month-to-Month DID Trunk Package, the PRI DID 
Trunk Package for a 2-3, 3-3,or 5-Year contract, or the 2- or 3-Year Volume or 
Corporate Rewards Contract Package.  The customer must choose one of 
these options if DID numbers are present on the PRI.  
 
Where all numbers in a number group have not been connected for service, 
the customer is responsible for providing interception of calls to vacant or non-
working assigned station lines or telephone numbers by means of attendant 
intercept or recorded announcement service.  Where recorded announcement 
service is used, the calling party is not charged for the intercepted call. 

 
C. RATE SCHEDULE 

 Nonrecurring Monthly   
 Item   Charge   Rate  USOC  
Central Office Equipment1     
- For initial 20 DID station numbers.......... $ 20.00 $ 20.00 ND8  
- For each additional group 20 DID station numbers2 RR 20.00 NDJ  
- Trunk additive charge     
    per trunk equipped with DID............... N0 38.97 NDT  
- PRI/DID Trunk Package, per PRI equipped     

Month-to-Month4........................... N0 250.00   
2-Year3 Contract........................... N0 135.00   
3-Year3 Contract........................... N0 123.00   
5-Year Contract........................... N0 114.00   
2-Year Volume or Corporate Rewards Contract. NO 107.00   
3-Year Volume or Corporate Rewards Contract. NO 95.00   

NOTE 1: Exchange trunks equipped with DID service are charged for at exchange trunk rates. 
NOTE 2: If installed subsequent to the initial 20 number group, an ELEMENT 1B applies per 

order. 
NOTE 3: Effective May 30, 2006, 2- and 3-Year Contracts are no longer available to new 

customers.  Existing standard 2- and 3-Year term customers may migrate to the 
Volume 2- or 3-Year rate provided the total value of the new term is greater than or 
equal to the remaining value of their current agreement. 

NOTE 4: If installed subsequent to initial installation, PRI Reconfiguration charges apply. 
Effective: February 13, 2026 
Revision 2 
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EXCHANGE SERVICES 
4.3 P.B.X. TRUNK SERVICES (Cont’d) 

4.3.3 PRIVATE BRANCH EXCHANGE SERVICE (Cont’d) 
F. IntelliLinQ PRI SERVICE (Cont’d) 

1. Description (Cont’d) 
Features (Cont’d) 
Redirecting Number – Allows the original calling party number plus the last calling 
party number to be passed to the end user when a call is forwarded to a PRI. The 
PRI will deliver the calling party number and the redirecting number. The user 
must have Calling Line ID or Calling Line ID with Name to enable this feature. 

 
Two B Channel Transfer – This feature allows the CPE to accept a call from one 
user and, after accepting the call, the user can transfer the call to a user outside 
the CPE. Then both the incoming and outgoing B Channels are released for 
another call. 

 
Non-hunt Directory Number – This feature allows a non-hunt directory number on 
an individual PRI or multi-line PRIs in a hunt group using D channel backup. This 
number allows testing on an individual PRI or multi-line hunt group with D channel 
back up. 

 
Optional Service Features Packages I and II – Package I includes Calling Line 
Identification and Call by Call Service Selection. 

Package II includes Calling Line Identification with Name, Redirecting Number 
and Call by Call Service Selection. 

PRI Station Detail Billing - Provides individual station call details for all stations 
utilizing a customer's ISDN Primary Service at an account level on a monthly 
basis. These details are provided with the normal customer bill or on the Verizon 
Communications Inc. website via the Internet. PRI Station Detail billing is only 
available with message/measured usage service. Individual PRI Station Call 
Detail is for informational purposes only. Exact billing information is located in the 
Measured Call Summary portion of the bill. 

 
ISDN PRI Service Portability - Allows a customer to request that all or a portion of 
their ISDN Primary Service and Telephone Numbers be provisioned from an 
alternate switch in the same rate area as defined by the Telephone Company. 

f. IntelliLinQ PRI Term and Volume II Package* 

The following features are available with IntelliLinQ PRI Term and Volume II 
Package: 

 
- Standard Features – include Calling Line Identification and PRI DID Trunk 

Termination Charge. 

- Optional Features - All IntelliLinQ Primary Service Features identified in 
this Product Guide are available to IntelliLinQ PRI Term and Volume II 
subscribers at the rates, terms and conditions listed in this Product Guide. 

 
 
* Effective September 3, 2025, IntelliLinQ® PRI Service Term & Volume II Package Plan 1 and 3-

year term plans will no longer be available to new customers. Existing customers may continue 
their IntelliLinQ® PRI Service until the end of the contract term. At the end of all IntelliLinQ® PRI 
Service contracts, unless another qualifying term plan is selected, the service rates will revert to 
the Month-to-Month rates. 

 

(C) 

(N) 
| 
| 
| 

(N) 
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EXCHANGE SERVICES 

4.3 P.B.X. TRUNK SERVICES (Cont’d) 
4.3.3 PRIVATE BRANCH EXCHANGE SERVICE (Cont’d) 

F. IntelliLinQ PRI SERVICE (Cont’d) 
1. Description (Cont’d) 

IntelliLinQ PRI Term and Volume II Package* (Cont’d) 
 

When IntelliLinQ PRI Term and Volume II Package facilities are purchased, 
customers may subscribe to Caller Line ID at no additional charge. Caller Line ID 
With Name will be available at discounted rates for IntelliLinQ PRI Term and 
Volume II Package subscribers, as listed in the Rates section following. 

 
When IntelliLinQ PRI Term and Volume II Package customers purchase DID 
trunks, there is no additional charge for DID trunk terminations or DID Trunk 
Package (if applicable). A separate charge for DID TN’s or DID TN blocks applies 
consistent with rates identified elsewhere in this Product Guide. 

IntelliLinQ PRI Term and Volume II Package subscribers may subscribe to 
standard or Term and Volume features when a Term and Volume II rate is not 
available. 

IntelliLinQ PRI One-Year Term and Volume II subscribers may subscribe to the 
standard optional feature month-to-month rate when a Term and Volume II rate is 
not available. 

 
2. Terms of Service 

IntelliLinQ PRI is only available from a generically capable central office. 
Feature availability and service capabilities are dependent on the network 
facilities and central office technology providing the service. Not all features are 
available in all central offices. 

ISDN-compatible terminal equipment is a requirement for operation. It is the 
customer’s responsibility to obtain and power such equipment. 

IntelliLinQ PRI Service does not preclude customers from originating or receiving 
circuit-switched voice calls from inside or outside their serving central office or 
their calling area. Where compatible network facilities are available, customers 
will be able to originate and receive circuit-switched data calls inside or outside of 
their service central office. 

 
These provisions do not apply to the transmission of packet data on the B 
channel. Packet data on the B channel may be provided only on an individual 
case basis. 

 
 
* Effective September 3, 2025, IntelliLinQ® PRI Service Term & Volume II Package Plan 1 and 3-

year term plans will no longer be available to new customers. Existing customers may continue 
their IntelliLinQ® PRI Service until the end of the contract term. At the end of all IntelliLinQ® PRI 
Service contracts, unless another qualifying term plan is selected, the service rates will revert to 
the Month-to-Month rates. 
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4.3 P.B.X. TRUNK SERVICES (Cont’d) 
4.3.3 PRIVATE BRANCH EXCHANGE SERVICE (Cont'd) 

F. IntelliLinQ PRI SERVICE* (Cont'd) 
2. Terms of Service (Cont'd) 

Termination Liability 
Subscribers under a two-year volume2 or a three-year1 standard contract, who 
disconnect IntelliLinQ PRI services or features, in whole or in part, before 
expiration of the contract period, shall pay to the Company an early termination 
liability charge for each disconnected service or feature equal to the following: 
the difference between the applicable two-year volume or three-year standard 
contract recurring rate and the applicable month-to-month recurring rate 
multiplied by the number of months of the contract period that have elapsed as 
of the date of disconnection. If the customer disconnects before one year, the 
nonrecurring rate will be recovered in full. 

 
Subscribers under a three-year volume2 or a five-year contract, who disconnect 
IntelliLinQ PRI services or features, in whole or in part, before expiration of the 
contract period but after completion of the second year of a volume contract or 
the third year of a standard contract period, shall pay to the Company an early 
termination liability charge for each disconnected service or feature equal to the 
following: the difference between the applicable three-year volume or five-year 
contract period recurring rate and the applicable two-year volume or three-year 
standard contract period recurring rate multiplied by the number of months of 
the three-year volume or five-year standard contract period that have elapsed 
as of the date of disconnection. If the customer disconnects before one year, 
the nonrecurring rate will be recovered in full. 

Effective January 30, 2009, the Termination Liability will change for all new 
Standard Term, Term and Volume2, Term and Volume II and PRI Plus 
agreements. When a subscriber terminates one of these plans prior to the 
expiration of the term, the subscriber will be subject to the termination liability 
equal to 25% of the monthly rate times the remaining months in the agreement. 

 
Termination Liability does not apply to optional features. The termination 
liability charge will not apply when a customer converts from PRI Port and PRI 
Access Facility to a PRI Port only when the PRI is connecting to an alternate 
high capacity facility. 

NOTE 1: Effective May 30, 2006, 3-Year Contracts are no longer available to new 
customers. Existing standard 3-Year term customers may migrate to the Volume 3- 
Year rate provided the total value of the new term is greater than or equal to the 
remaining value of their current agreement. 

NOTE 2: Effective January 20, 2011, 2 and 3-Year Volume Contracts are no longer available 
to new customers. Existing Volume 2 and 3-Year term customers may migrate to 
the a PRI Term and Volume II Package rate, a PRI Plus rate or Corporate Rewards, 
provided the total value of the new term is greater than or equal to the remaining 
value of their current agreement. 

 
* Effective September 3, 2025, IntelliLinQ® PRI Service Term & Volume II Package Plan 1 and 3-

year term plans and all PRI Plus term plan agreements will no longer be available to new 
customers. Existing customers may continue their IntelliLinQ® PRI Service until the end of the 
contract term. At the end of all IntelliLinQ® PRI Service contracts, unless another qualifying term 
plan is selected, the service rates will revert to the Month-to-Month rates. 
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4.3 P.B.X. TRUNK SERVICES (Cont’d) 
4.3.3 PRIVATE BRANCH EXCHANGE SERVICE (Cont'd) 

F. IntelliLinQ PRI SERVICE (Cont’d) 
2. Terms of Service (Cont'd) 

Termination Liability (Cont’d) 
Customers with existing PRI contracts may convert to a new contract plan without 
incurring termination liability charges provided the value of the new contract is 
equal to or greater than the remaining value of the existing contract plan. 

Additions to Service 
During the contract period, the customer may add PRI services at the same 
monthly rate as specified in the initial contract. The contract period for these 
additional PRI features will be coterminous with the initial contract if needed after 
June 20, 2003. New PRIs can be added with any month to month or contract 
term and will not necessarily be conterminous with existing PRIs. 

Changes in Future Contract Rates 
If the monthly rates on a contract are lowered, the subscriber may be allowed to 
cancel their existing contract without penalty, providing they sign-up for a new 
contract of equal or greater monetary value. The subscriber will be subject to all 
terms, conditions and prices of the new contract. 

 
Renewal Options 
Prior to the expiration of the existing contract period, a customer may extend the 
contract for another contract period without incurring termination liability charges. 
The new contract will indicate the designated rates then in effect. The new 
contract period must be for a period of time which is equal to or greater than the 
length of the original contract. The number of PRI arrangements must be equal 
to or greater than the number of arrangements contained in the original contract. 
The contract period effective date will be the date the customer signs the new 
contract. 

 
Relocation 
When a customer elects to relocate his PRI service to a different premises not 
served by the same central office, prior to the expiration of a contract period, the 
service is considered to be disconnected, and the termination liability applies. 
However, if the customer relocates to a location served by a suitable equipped 
central office within the same state and establishes a PRI contractual payment 
plan of equal or greater monetary value, the customer may relocate without 
incurring and termination liability. Installation charges for establishing the new 
service would apply. 
 
End of Term 
At the end of a subscribers contract period the rates will revert to the prevailing 
Month-to-Month rates unless another qualifying contract plan is selected. 

(N) 
| 

(N) 
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4.3 P.B.X. TRUNK SERVICES (Cont’d) 
4.3.3 PRIVATE BRANCH EXCHANGE SERVICE (Cont'd) 

F. IntelliLinQ PRI SERVICE* (Cont'd) 
3 Rate Treatment (Cont’d) 

Circuit-Switched Data service is offered also on an optional monthly allowance 
basis. For minutes of use over the monthly allowance specified for Circuit- 
Switched Data Usage Allowances following, charges apply as shown following. 

PBX trunk functionality is included in the IntelliLinQ PRI Service rates and 
charges. 

When DID numbers are ordered from this Product Guide a DID trunk 
connection charge applies for the each B channel dedicated for DID service, or 
DID Simulated Facility Group member over which the DID numbers are 
transmitted. A PRI/DID Trunk Package charge, per PRI, is also available. 
Individual Additional Telephone Numbers may be ordered from this Product 
Guide without incurring DID trunk connection charges. 

When a customer converts existing DS1 facilities, as specified in Section B9, to 
Primary Rate Access Facilities, installation charges for the Primary Rate Access 
Facility do not apply. 

When a customer upgrades existing DS1 facilities from the standard 1.544 
Mbps DS1 facility to a facility with a speed greater than 1.544 Mbps, termination 
liability does not apply for the local DS1 facilities upgraded. 

An IntelliLinQ PRI Service customer may select a month-to-month option or a 
3-1 or 5-year contract, a 2- or 3-year Volume Contract 2 or a 1-, 2-, or 3-year 
Volume II contract. The nonrecurring charge is waived for IntelliLinQ PRI’s 
and IntelliLinQ PRI optional features on a 2- or 3-year volume contract 2, a 2- 
or 3-year Corporate Rewards contract or a 1-, 2- or 3-year Term and Volume II 
contract. Three-year contract features or the Access Facility rates can be used 
with a 2-year contract. All PRI services and features on the same premises 
must be subscribed to the same payment option. 

IntelliLinQ PRI Service may be offered on an individual case basis at rates, 
charges, terms and conditions, as specified on a contract basis. The contract, 
except as otherwise expressly specified, will be subject to all applicable terms 
and conditions set forth in this Product Guide and other applicable Company 
Tariffs/Product Guides. 

A customer’s PRIs within Verizon New Jersey can count towards the Volume 
Contract commitment. The customer must provide account information on the 
PRIs included with the initial installation and with each change to allow rates to 
be adjusted as the quantities change. 

NOTE 1: Effective May 30, 2006, 3-Year Contracts are no longer available to new customers. Existing 
standard 3-Year term customers may migrate to the Volume 3-Year rate provided the total 
value of the new term is greater than or equal to the remaining value of their current 
agreement. 

NOTE 2:Effective January 20, 2011, 2- and 3-Year Volume Contracts are no longer available to new 
customers. Existing Volume 2 and 3-Year term customers may migrate to the a PRI Term 
and Volume II Package rate, a PRI Plus rate or Corporate Rewards, provided the total value 
of the new term is greater than or equal to the remaining value of their current agreement. 

 
 

* Effective September 3, 2025, IntelliLinQ® PRI Service Term & Volume II Package Plan 1 and 3-
year term plans and all PRI Plus term plan agreements will no longer be available to new 
customers. Existing customers may continue their IntelliLinQ® PRI Service until the end of the 
contract term. At the end of all IntelliLinQ® PRI Service contracts, unless another qualifying term 
plan is selected, the service rates will revert to the Month-to-Month rates. 
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EXCHANGE SERVICES 

 
4.3 P.B.X. TRUNK SERVICES (Cont'd) 

4.3.3 PRIVATE BRANCH EXCHANGE SERVICE (Cont'd) 

F. lntellilinQ PRI SERVICE (Cont'd) 

Rate Treatment (Cont'd) 

When the PRI Intercom Capability option is provisioned to integrate the 

Centrex features and Voice Over Internet Protocol (VOiP) applications, an 

additional PRI Intercom - VOiP nonrecurring rate applies as described in 

Section 7.1.2 of this Product Guide. The nonrecurring rate does not apply to 

applications that use only Intercom functionality between a PRI and a Centrex 

service. 

 

 

Primary Rate Access Facility, each 

Month-to-Month 
2- or 3-Year Contract 
5-Year Contract 

lntellilinQ PRI Arrangement, each1 

23B+D 

Nonrecurring Monthly 
Charge  Rate 

 
$700.00 $200.00 (I) 

NO  145.00# 
NO 135.00 

 
 

 
24B 

Month-to-Month 700.00 375.00 (I) 
3-Year2 Contract NO 285.00  

5-Year Contract NO 270.00  

23B + Back-up D 
Month-to-Month 700.00 445.00 (I) 
3-Year2 Contract NO 335.00  

5-Year Contract NO 315.00  

 
NOTE 1: Only message rate service is provided; no local message units are allowed. 

 

NOTE 2: Effective May 30, 2006, 3-Year Contracts are no longer available to new customers. 
Existing standard 3-Year term customers may migrate to the Volume 3-Year rate 

provided the total value of the new term is greater than or equal to the remaining 

value of their current agreement. 

# This rate is also available to customers enrolled in the 2- or 3-year Corporate 
Rewards discount plan as described in this Product Guide. 

 

 

Effective: June 1, 2025 

Revision 3 

Month-to-Month 700.00 375.00 (I) 
3-Year2 Contract NO 285.00  

5-Year Contract NO 270.00  
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4.3 P.B.X. TRUNK SERVICES (Cont’d) 
4.3.3 PRIVATE BRANCH EXCHANGE SERVICE (Cont'd) 

F. IntelliLinQ PRI SERVICE* (Cont'd) 
3. Rate Treatment (Cont'd) 

 

Volume Contracts, 23B+D, 24B, 23B+Back-up D1 

Package 1 with 1 – 10 PRIs 

 
 
 

 
Nonrecurring Monthly 
 Charge   Rate  

2- Year Contract NO $285.00 
3- Year Contract NO 275.00 

Package 2 with 11 – 20 PRIs 
2- Year Contract NO 280.00 
3- Year Contract NO 270.00 

Package 3 with 21+ PRIs 
2- Year Contract NO 275.00 
3- Year Contract NO 265.00 

PRI Term and Volume II Package 23B+D, 24B, 
23B+Back-up D, each 

1-Year Contract NO 450.00 
2-Year Contract NO 530.00 
3-Year Contract NO 410.00 

PRI Primary Rate Access Facility – Term and 
Volume II Package, each 

1-Year Contract NO 150.00 
2-Year Contract NO 180.00 
3-Year Contract NO 145.00 

Optional Features – PRI Term & Volume II 
Package, each 

- Calling Line Identification with Name - 
1-Year Contract NO 40.00 
2-Year Contract NO 50.00  
3-Year Contract NO 40.00 
 

NOTE 1: Effective January 20, 2011, 2 and 3-Year Volume Contracts are no longer available 
to new customers. Existing Volume 2 and 3-Year term customers may migrate to the 
a PRI Term and Volume II Package rate, a PRI Plus rate or Corporate Rewards, 
provided the total value of the new term is greater than or equal to the remaining 
value of their current agreement. 

 
* Effective September 3, 2025, IntelliLinQ® PRI Service Term & Volume II Package Plan 1 and 3-

year term plans and all PRI Plus term plan agreements will no longer be available to new 
customers. Existing customers may continue their IntelliLinQ® PRI Service until the end of the 
contract term. At the end of all IntelliLinQ® PRI Service contracts, unless another qualifying term 
plan is selected, the service rates will revert to the Month-to-Month rates. 
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4.3 P.B.X. TRUNK SERVICES (Cont'd) 
4.3.3 PRIVATE BRANCH EXCHANGE SERVICE (Cont'd) 

F. lntellilinQ PRI SERVICE (Cont'd) 
3. Rate Treatment (Cont'd) 

 

 
Call-by-Call Service Selection, 

per lntellilinQ PRI Arrangement 
Month-to-Month 
3- Year Contract 
5-Year Contract 

Calling Line Identification with Name, 
per lntellilinQ PRI Arrangement 

 
 
 

 
Nonrecurring 

Charge 
 

 
$100.00 

NO 
NO 

 
 
 

 
Monthly 
  Rate  

 

 
$ 75.00 

73.00 
71.00 

Month-to-Month $100.00 200.00 (I) 
3-Year1 Contract NO 140.00  

5-Year Contract NO 130.00  

Volume Contract2 2- or 3-Year# NO 60.00  

 

Two B Channel Transfer, per 

lntellilinQ PRI Arrangment 
Month-to-Month 
3-Year Contract 
5-Year Contract 

Non Hunt Directory Number 
Month-to-Month 
3-Year Contract 
5-Year Contract 

 
Optional Service Features Packages 

Feature Package I (Calling Line 
Identification and Call-by-Call Service 
Selection), per lntellilinQ PRI Arrangement 

 

 
100.00 75.00 
NO 65.00 
NO 60.00 

 
25.00 14.00 

NO 12.00 
NO 10.00 

Month-to-Month 100.00 150.00 
3-Year Contract NO 145.00 
5-Year Contract NO 135.00 

 

 
# This rate is available to customers enrolled in the Corporate Rewards 2- and 3-year contract 

discount plan as described in this Product Guide. 

 

NOTE 1: Effective May 30, 2006, 3-Year Contracts are no longer available to new customers. 

Existing standard 3-Year term customers may migrate to the Volume 3-Year rate 

provided the total value of the new term is greater than or equal to the remaining 

value of their current agreement. 

NOTE 2: Effective January 20, 2011, 2 and 3-Year Volume Contracts are no longer available 

to new customers. Existing Volume 2 and 3-Year term customers may migrate to the 

a PRI Term and Volume II Package rate, a PRI Plus rate or Corporate Rewards, 

provided the total value of the new term is greater than or equal to the remaining 

value of their current agreement. 
 

Effective: June 1, 2025 
Revision 3 
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4.3 P.B.X. TRUNK SERVICES (Cont’d) 
4.3.3 PRIVATE BRANCH EXCHANGE SERVICE (Cont'd) 

G. IntelliLinQ PRI PLUS* 

 
1. DESCRIPTION 

IntelliLinQ PRI PLUS is an optional payment plan for IntelliLinQ PRI Service. 
This payment plan provides IntelliLinQ PRI Service with a virtual flat rate usage 
Term and Volume option for IntelliLinQ PRI customers requesting a fixed and 
predictable monthly rate for their complete IntelliLinQ PRI Service and 
associated local usage. 

 
The usage option includes 10,000 or 20,000 local minutes of usage, per PRI, per 
month. This option provides for specific usage, per IntelliLinQ PRI, per month, 
plus an additional “per minute of use rate” for each minute exceeding the 10,000 
local minutes of usage allotment. The customer will choose the 10,000 or 20,000 
local minutes of use package to meet their needs. 

IntelliLinQ PRI PLUS rates include: 
 

Local Usage Allowance (10,000 OR 20,000 minutes) 
Calling Line Identification 
PRI DID Trunk Termination Charges 

Optional Features - All IntelliLinQ PRI Service features identified in this Product 
Guide are available to IntelliLinQ PRI Plus subscribers at the rates, terms and 
conditions listed in this Product Guide. 
When IntelliLinQ PRI Plus facilities are purchased, customers may subscribe to 
Calling Line Identification at no additional charge. Caller Line ID with Name will 
be available at a discounted rate, defined separately for IntelliLinQ PRI Plus 
subscribers. 

When customers purchase DID trunks, there is no additional charge for DID trunk 
terminations or DID Trunk Package (if applicable). (A separate charge for DID 
TN’s or DID TN blocks applies consistent with rates identified elsewhere in this 
Product Guide.) 

2. REGULATIONS 
a. IntelliLinQ PRI Plus is available under a 2- or 3-year Term and Volume 

agreement. 

b. IntelliLinQ PRI Plus will bill actual conversation time and aggregate at the 
Main Billing Telephone Number level. 

c. PRI Station Detail Billing is not included with IntelliLinQ PRI Plus. It is 
available, upon request, at an additional charge as specified in Section 
4.3.3.F.3 of this Product Guide. 

 
d. If the customer’s actual usage exceeds the 10,000 or 20,000 local minutes of 

usage allotment, as selected by the customer, the customer will be charged a 
pre-determined per minute rate, for each minute exceeding the allotment. 

 
* Effective September 3, 2025, all IntelliLinQ® PRI Plus Service term plan agreements will no longer 

be available to new customers. Existing customers may continue their IntelliLinQ® PRI Plus 
Service until the end of the contract term. At the end of all IntelliLinQ® PRI Plus Service contracts, 
unless another qualifying term plan is selected, the service rates will revert to the Month-to-Month 
rates. 

(C) 

(N) 
| 
| 
| 

(N) 
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4.3 P.B.X. TRUNK SERVICES (Cont’d) 
4.3.3 PRIVATE BRANCH EXCHANGE SERVICE (Cont'd) 

G. IntelliLinQ PRI PLUS* (Cont’d) 

2. REGULATIONS (Cont’d) 

e. If the customer uses less than the allotment of local minutes of usage per PRI, 
no refunds will be applied. 

f. IntelliLinQ PRI Plus rating will apply to PRI pipes specified in the PRI Plus 
agreement only. 

g. The minimum service period for IntelliLinQ PRI Plus is 12 months. 
Customers that terminate their IntelliLinQ PRI Plus service agreement prior 
to the end of the minimum service period are subject to 100% of the monthly 
rate times the number of months remaining to equal twelve months. 
Termination liability after the minimum service period of twelve months is 
25% of the monthly rate times the remaining months remaining in the 
contract. 

h. Customers may terminate an IntelliLinQ PRI Plus agreement and sign a new 
Verizon service agreement provided the term and value of the new service 
agreement is greater than the remaining term and value of the existing service 
agreement. 

 
i. PRI Plus 10K and PRI Plus 20K pricing options are not available with 

Corporate Rewards, other local usage optional calling plans or customer 
specific pricing. 

 
j. During the life of the agreement, customers may not migrate from an 

IntelliLinQ PRI Plus 10,000 minutes of use option to the 20,000 minutes of 
use option unless the value of the new agreement is greater than or equal to 
the remaining value of the existing agreement. The quantity of IntelliLinQ 
PRI circuits included in the new agreement must be greater than or equal to 
the total number of circuits included in the original agreement. The term of 
the new agreement must be greater than or equal to the term of the original 
agreement. 

k. During the life of the agreement, customers may not migrate from an 
IntelliLinQ PRI Plus 20,000 minutes of use option to the 10,000 minutes of 
use option unless the value of the new agreement is greater than or equal to 
the remaining value of the existing agreement. The quantity of IntelliLinQ 
PRI circuits included in the new agreement must be greater than or equal to 
the total number of circuits included in the original agreement. The term of 
the new agreement must be greater than or equal to the term of the original 
agreement. 

l. When customers migrate from one IntelliLinQ PRI Plus option to another, all 
outstanding shortfall charges applicable to the existing agreement will apply. 

 
 
* Effective September 3, 2025, all IntelliLinQ® PRI Plus Service term plan agreements will no longer 

be available to new customers. Existing customers may continue their IntelliLinQ® PRI Plus 
Service until the end of the contract term. At the end of all IntelliLinQ® PRI Plus Service contracts, 
unless another qualifying term plan is selected, the service rates will revert to the Month-to-Month 
rates. 

 

(C) 

(N) 
| 
| 
| 

(N) 
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4.3 P.B.X. TRUNK SERVICES (Cont’d) 
4.3.3 PRIVATE BRANCH EXCHANGE SERVICE (Cont'd) 

G. IntelliLinQ PRI PLUS* (Cont’d) 
 

3. RATES AND CHARGES 

2 Years 3 Years 

PRI Plus 10 Port only 
PRI Interface arrangement package 1 
(1-100 PRIs) with 10,000 local minutes 
of use 

Per PRI, per month 

 

 
$505.00 

 

 
$480.00 

PRI Plus 10 Access Facility $145.00 $145.00 

PRI Plus 20 Port only   

PRI Interface arrangement package 1 
(1-100 PRIs)with 20,000 local minutes 
of use 

Per PRI, per month 

 

 
$595.00 

 

 
$575.00 

PRI Plus 20 Access Facility $155.00 $150.00 

Optional Features 
  

PRI Plus Calling Line ID with Name $40.00 $40.00 

Additional Usage 
Each additional minute of use, 

 
$0.025 

 

per PRI, per month 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
* Effective September 3, 2025, all IntelliLinQ® PRI Plus Service term plan agreements will no longer 

be available to new customers. Existing customers may continue their IntelliLinQ® PRI Plus 
Service until the end of the contract term. At the end of all IntelliLinQ® PRI Plus Service contracts, 
unless another qualifying term plan is selected, the service rates will revert to the Month-to-Month 
rates. 

 

 

(C) 

(N) 
| 
| 
| 

(N) 
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EXCHANGE SERVICES 

 

 
4.4 PREMIUM EXCHANGE SERVICES (Cont'd) 

4.4.3 REMOTE CALL FORWARDING (RCF) (Cont'd) 

Effective May 18, 2013, Remote Call Forwarding service for residence is 

grandfathered and no longer available to new customers. Moves, additions or 

changes to subscribers' existing service are not permitted. Remote Call 

Forwarding service for residence is still available for resale until October 19, 2013, 

on which date the foregoing terms shall be effective for resale. 

C. RATE SCHEDULE 
 

1.  Rates and Charges 

Remote Call Forwarding 

Per feature arranged1 

 

Nonrecurring 
Charge 

 
Monthly Rate 

Res Bus usoc 

 

Initial 
- each.......................... 

 
RR $15.59 $46.00 (I) RCFVS 

 
 
 
 
 
 
 
 

 

Change telephone number to which 
calls are forwarded1................. 

2. Charges for Calls 

 
RR NO NO NA 

a. Between the Calling Party and the Number Arranged for Remote Call 
Forwarding 
The calling party is responsible for payment of regularly applicable 
charges (local, message unit, or toll) for sent-paid messages. For 
collect calls, the party subscribing to Remote Call Forwarding is 
responsible for the payment of charges if a party at the number to 
which calls are forwarded accepts the call. 

b. Between the Remote Call Forwarding Exchange and the Number to 
Which the Call is Forwarded The Remote Call Forwarding customer is 
responsible for the payment of customer dialed station-to-station toll or 
message unit charges for each call. These charges apply for all calls 
which are forwarded, including those in connection with person-to­ 
person and collect calls even though they may not be accepted at the 
answering location. 

NOTE 1: A business ELEMENT 1B charge applies, where applicable. 

NOTE 2: The charge for a telephone number change at the request of the customer applies as 

specified in 4.6.1 for business service. 
 

Effective: June 1, 2025 

Revision 8 

- each.......................... RR 15.59 46.00 (I) RCFVE 

- each.......................... RR 15.59 46.00 (I) RCFWS 

- each.......................... RR 15.59 46.00 (I) RCFWE 

- each.......................... RR 15.59 43.00 (I) RCFVN 

Additional- each3.................. RR 15.59 46.00 (I) RCA 

Change RCF telephone number2......... RR NO NO NA 
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_���Z��b���I����������b��b�����������Z�������_�������������]]Î���������̀�����������IIa����I_������������������������������]�����b��b]������������II������II����������_������̂�Z�̂�����[������]���������������������I����������"���e_�I��̂��̀������Z��������̀���II������������̀���������Z�̂����̂���]���������������������������������_�������������̂������Z]I�����������II������Z�I������Z���������������_��������������̂�̀�����������II�������̀ �̀�����h�
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VERIZON NEW JERSEY INC. Exchange and Network Services 
PRODUCT GUIDE Part A Section 4 
 Page 111 

 
EXCHANGE SERVICES 

 
 
4.4 PREMIUM EXCHANGE SERVICES (Cont’d) 

4.4.11 VERIZON LOCAL PACKAGE EXTRASM (Cont'd) 
B. TERMS OF SERVICE (Cont'd) 

 
3. For purposes of calculating The Volume Discount Program discounts on 

Premium Exchange Services not included in Verizon Local Package 
Extra, but purchased in conjunction with the  
package on the same line, the Verizon Local Package Extra 
will count as four eligible features.  

 
4. Customers subscribing to the Verizon Local Package Extra 

cannot have SoundDealSM, SoundDeal Plus, Big Deal, Residence Variety 
Package, Premium Collection Package, Verizon Regional Package, or 
Verizon Regional Package Extra on the same line. 

 
5. Verizon Local Package Extra is not available with Lifeline 

Service, residential PBX trunks or residential IntelliLinQ® Basic Rate 
Interface (BRI) Service lines. 

 
C. RATE SCHEDULE 

 
 Per   
 Month USOC  

    
Verizon Local Package Extra, per line ....  $74.99 PGORP (I) 

 
There are no Element charges to establish or change the Verizon Local 
Package Extra.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Effective: January 1, 2026 
Revision 9 
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EXCHANGE SERVICES 
 
 
4.4 PREMIUM EXCHANGE SERVICES (Cont’d) 

4.4.15 REGIONAL ESSENTIALS (Cont’d) 
 

Rate Schedule 
 Monthly Rate USOC 

Regional Essentials  
- Per Residence Exchange Access Line $73.04 PGO8R 
 
There are no Element Charges to establish or change Regional Essentials. 
 
Bundle Discounts 
 
An additional monthly discount will apply to customers that subscribe to Regional 
Essentials without an unlimited long distance plan# or with an unlimited long 
distance plan that is consistent with the Plan O Service - Unlimited plan in the Bell 
Atlantic Communications, Inc. (d/b/a Verizon Long Distance) posted Rates, Terms 
and Conditions and also subscribe to certain products that are offered through 
Verizon New Jersey Inc. 
 
For customers who agree to subscribe to the required services for a term*, as 
specified by Verizon, the additional monthly discount will expire at the end of the 
term commitment from the date it is implemented on the customer’s account 
unless extended by Verizon.  
 
An additional monthly discount will apply for 12 months to customers purchasing 
the bundle discount, without a long distance calling plan, through the Verizon 
website. 

 
 

 
 
 
 
 
 
 
 
 
 
 
# As of January 24, 2019, the Regional Essential Bundle Discount Plan without a qualifying 

Unlimited Long Distance plan will not be provided to new subscribers.  Existing subscribers 
as of January 24, 2019 are not allowed to make additions, changes or moves. 

 
* Term agreements are limited to existing customers of record, at existing locations, on or 

before April 16, 2011. 

 
 
 
 
 
 
 
 

(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
Effective: January 1, 2026 
Revision 10 
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EXCHANGE SERVICES 
 
 
4.4 PREMIUM EXCHANGE SERVICES (Cont’d) 

4.4.16 REGIONAL VALUE (Cont’d) 
 

Rate Schedule 
 

Regional Value Monthly Rate USOC 
- Per Residence Exchange Access Line $66.04 PGO6R 
 
There are no Element Charges to establish or change Regional Value. 
 
Bundle Discount 
 
An additional discount ranging from $6.00 to $32.05 per month may apply when 
Regional Value is bundled with, or without, an unlimited long distance plan and 
certain products that are offered through Verizon New Jersey Inc. for a 12-month 
term.  Qualifying unlimited long distance plans must be consistent with the Plan O 
Service - Unlimited plan in the Bell Atlantic Communications, Inc. (d/b/a Verizon 
Long Distance) posted Rates, Terms and Conditions.  Discontinuance of any one 
of the required products will result in immediate termination of the bundle discount. 
 
To receive this additional discount each product must be billed by or on behalf of 
Verizon New Jersey Inc.   
 
The additional monthly discount will expire 12 months from the date it is 
implemented on a customer's account unless extended by Verizon. 
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EXCHANGE SERVICES 

 
4.4 PREMIUM EXCHANGE SERVICES (Cont'd) 

4.4.18 PREFERRED VOICE (Cont'd)  

B. TERMS OF SERVICE (Cont'd) 

 
j. Customers subscribing to Preferred Voice cannot have Unlimited Local and  

Toll Usage for Business on their account. 

k. Customers who purchase Preferred Voice will not have to pay separate  

charges for their Extended Area Calling and Extended Local Service 
charges. These are rolled into the monthly price of the Service. 

I. Preferred Voice is a flat rate unlimited service option only. There is no  

message/measured service option available. These are rolled into the 
monthly price of the Preferred Voice service.  

m. Preferred Voice applies to voice grade traffic only. Verizon reserves the  

right to terminate a customer's service for use with inappropriate non-voice 

traffic or violations of this Product Guide. 

 
C. RATES 

Monthly Rate 

2-Year Term 

 
Preferred Voice, per line $56.00 (I) 

 
Service and Equipment connection charges do not apply to an existing 
customer who chooses to add Preferred Voice to their line or changes from  
Basic Exchange Business 1-Party Unlimited usage service to enroll in Preferred 
Voice. 

 
No separate non-recurring charges apply for Preferred voice. Charges are 

 waived. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Effective: June 1, 2025 

Revision 2 
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