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CENTREX AND PBX SERVICES 

 
B. SUPPLEMENT PBX EQUIPMENT 
 

1. Direct Inward Dialing Service for use with PBX Equipment 
 

  Effective February 13, 2026, this service is no longer available to new customers.  
Moves, changes or modifications to this service will no longer be supported.  Service 
modifications for customers with existing contracts are subject to the terms of their contracts.  
For wire centers specific service withdrawal information, please refer to Part H, of this Product 
Guide. 

 
NOTE: This service is also furnished under the Rate Stability Plan specified in Part B, Section 16 
of this Product Guide. 

 
a. General 

 
(b) Direct Inward Dialing (DID) Service is a service which allows an incoming exchange call 

to be dialed directly to a station associated with a switching system located on the 
subscriber’s premises. The facilities for the service, which are located in the central 
office, outpulse dial-pulse, multi-frequency or dual tone multi-frequency type digits to the 
switching equipment on the subscriber’s premises. The number of digits outpulsed will be 
uniform for both the listed number to the attendant’s console and for the stations 
associated with the switching equipment.  Full service is comprised of DID Numbers, DID 
Trunks (Dial-Pulse, Multi-Frequency or Dual Tone Multi-Frequency) and DID Loops (as 
specified in Part B, Section 5.C.11.a of this Product Guide). 

 
(2) When DID service is furnished from Switched Network Access Port Service (SNAPS), all 

references, rates and charges associated with DID loops in this section of the Product 
Guide are not applicable. 

 
b. Terms and Conditions 

 
(b) DID Service may be provided from the subscriber’s normal central office, or from a 

foreign central office, subject to the availability of facilities and number designations. 
 

(2) The Company will undertake to establish DID Service in an ESS Central Office, as 
required, except when a major addition is necessary. However, the Company will provide 
DID Service with the next major addition to the central office.  

 
(3) Where, in order to meet a subscriber’s request for DID Service, the DID Service is 

provided from a foreign central office and the local serving central office building 
 

(a) does not have an ESS central office (Remote Satellite Switch - RSS is included) 
 
(b) does not provide Centrex Service (Centrex Service provided by No. 101 ESS serving 

vehicles is excluded) 
 

 
 
 
 
 
 
 

] 
 

(C) 
 

] 
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CENTREX AND PBX SERVICES 

 
B. SUPPLEMENT PBX EQUIPMENT (Cont’d) 
 

1. Direct Inward Dialing Service for use with PBX Equipment (Cont’d) 
 

  Effective February 13, 2026, this service is no longer available to new customers.  
Moves, changes or modifications to this service will no longer be supported.  Service 
modifications for customers with existing contracts are subject to the terms of their contracts.  
For wire centers specific service withdrawal information, please refer to Part H, of this Product 
Guide. 
b. Terms and Conditions (Cont’d) 

(3)  (Cont’d) 
 

(c) does not provide DID Service 
 

then, the *Voice Grade Interoffice Mileage Schedule specified in Part B, Section 5 of this 
Product Guide will apply to each DID trunk, in addition to the charges specified in 
Paragraph c. following.  Exception: DID Service provided from a foreign central office 
prior to April 1, 1977 is not subject to interoffice mileage charges for initial trunks or for 
subsequent additions to such systems. 

 
Where the subscriber's normal central office and the foreign central office are in the 
same building, the minimum charge applicable to foreign exchange services, specified in 
Part B, Section 5.B.3.a of this Product Guide will apply. 

 
(4) Where a subscriber, whose normal serving central office may or may not have DID 

capability, chooses to have DID Service provided from a foreign central office with a 
foreign central office code, interoffice mileage charges will apply to each DID trunk. 

 
(5) DID subscribers served from a foreign central office with a central office code associated 

with their local central office will be transferred to the local central office without a 
number change as facilities permit.  However, in ESS Central Offices, such transfers 
may or may not be coincident with the establishment of DID Service in the local central 
office 

 

(6) When DID capacity becomes available in an ESS Central Office, existing DID 
subscribers who are located in the geographical area served by the central office but 
have their DID Service provided from a foreign central office on a foreign central office 
code, may be returned to the local central office and, if necessary, will be required to 
have their telephone number changed.  If the subscriber requests to continue to have 
DID Service provided from the foreign central office, interoffice mileage charges will 
apply. 

 

(7) Subscriber-requested changes in the central office designation used to provide DID 
Service will be considered a disconnect of their existing DID Service and a connection of 
new service, except as described under the conditions in Paragraph B.1.b.(6) preceding.  
Remaining minimum charges for the existing service will apply.  The new service will be 
subject to a new minimum service period. 

* The Voice Grade Interoffice Mileage Schedule does not apply when any service or facility specified in 
Paragraphs B.1.b. (3)(a), (b), or (c) is provided from the local serving central office building. 

 
 
 
 
 
 
 

] 
 

(C) 
 

] 
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CENTREX AND PBX SERVICES 

 
B. SUPPLEMENT PBX EQUIPMENT (Cont’d) 
 

1. Direct Inward Dialing Service for use with PBX Equipment (Cont’d) 
 

  Effective February 13, 2026, this service is no longer available to new customers.  
Moves, changes or modifications to this service will no longer be supported.  Service 
modifications for customers with existing contracts are subject to the terms of their contracts.  
For wire centers specific service withdrawal information, please refer to Part H, of this Product 
Guide. 

 
b. Terms and Conditions (Cont’d) 

 
(8) One listing without charge shall apply for each Direct Inward Dialing Service. 
 
(9) Outgoing service will always be provided from the normal central office.  Product Guide 

trunk charges apply.  If outgoing foreign exchange service is required, a separate trunk 
group shall be furnished. 

 
(10) DID Service may be provided on some or all trunks arranged for inward service.  The 

DID trunks must be in a separate group from the non-DID trunks. 
 

The customer can have a combination of full service (Direct Inward Dialing Service) and 
port services (Direct Inward Dialing Port Service) from PSC NY No. 15—
COMMUNICATIONS, Section 12. 

 
(11) The minimum service period is 12 months.  Additions to the initial service are also 

subject to a 12-month minimum service period.  For DID trunks and numbers that have 
been in service for less than 12 months and terminated or converted, the termination 
charge is calculated as follows: 
 
Quantity of  Monthly Product Guide 12 months minus 
Trunks X rate for DID trunks  X number of months 
  and DID loops* in service 
 
Quantity  Monthly Product Guide 12 months minus 
of numbers X rate for DID   X number of months 
 numbers in service 
 
Conversion from full service to port service: 
 
Quantity of full Monthly Product Guide 12 months minus 
services converted X rate for  X number of months  
to port service  DID loops in service 
 

* When disconnects are associated with Direct Inward Dialing Port Service from PSC NY No. 15—
COMMUNICATIONS, Section 12, DID Loops termination charges are not applicable. 

 
 
 
 
 
 
 

] 
 

(C) 
 

] 
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CENTREX AND PBX SERVICES 

 
B. SUPPLEMENT PBX EQUIPMENT (Cont’d) 
 

1. Direct Inward Dialing Service for use with PBX Equipment (Cont’d) 
  

  Effective February 13, 2026, this service is no longer available to new customers.  
Moves, changes or modifications to this service will no longer be supported.  Service 
modifications for customers with existing contracts are subject to the terms of their contracts.  
For wire centers specific service withdrawal information, please refer to Part H, of this Product 
Guide. 
 
b. Terms and Conditions (Cont’d) 

(11) (Cont’d) 
 
Conversion from port service to full service: 
 
For conversions of Direct Inward Dialing Port Service to Direct Inward Dialing Service no 
termination charges will be applied. 
 
An existing DID customer as of July 3, 1992, who has satisfied a previous minimum 
service period requirement, does not have a minimum service period for the facilities in 
service.  However, any additions are subject to a 12-month minimum.  An Existing DID 
customer, as of July 3, 1992, who has facilities in service but has not satisfied a previous 
minimum service period requirement, is subject to a 12-month minimum period or a 
period equal to the remaining months of any service agreement, whichever is less. 
 
The level of the termination charge is affected by the degree to which the Company will 
reuse the same central office and outside plant facilities as outlined following: 
 

 Termination Liability  
Group of 20 or 
100 DID Numbers DID DID 

Change From DID (Analog C.O.) to: or fraction thereof Trunks Loops 

Centrex Svc.(analog) under RSP* A** A## NA 

Flexpath Digital PBX Svc.# A** A A£ 

Intellipath II Digital Ctx. Svc.# A** A NA 

DID Port Svc. (SNAPS) NA NA A 
ISDN Primary Service# A** A A£ 

NA Termination liability not applicable. 
A Termination liability applies as specified in Paragraph B.1.b.(11) preceding. 
* Same C.O. serving vehicle. 
# Different C.O. serving vehicle. 
** If the DID central office designation and number groups can be re-designated to the new service, 

termination liability will not apply.  However, if the customer requests this re-designation, charges 
based on cost will apply. 

## 40% of the termination charges apply. 
£ If the DID Service facilities can be reused for the new service, termination liability will not apply. 

 
 
 
 
 
 
 

] 
 

(C) 
 

] 
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CENTREX AND PBX SERVICES 

 
B. SUPPLEMENT PBX EQUIPMENT (Cont’d) 
 

1. Direct Inward Dialing Service for use with PBX Equipment (Cont’d) 
 

  Effective February 13, 2026, this service is no longer available to new customers.  
Moves, changes or modifications to this service will no longer be supported.  Service 
modifications for customers with existing contracts are subject to the terms of their contracts.  
For wire centers specific service withdrawal information, please refer to Part H, of this Product 
Guide. 

 
b. Terms and Conditions (Cont’d) 

(11) (Cont’d) 
 Termination Liability  
Group of 20 or 
100 DID Numbers DID DID 

Change From DID (Digital C.O.) to: or fraction thereof Trunks Loops 
Centrex Svc.(analog) under RSP# A** A NA 
Flexpath Digital PBX Svc.* NA A£ A£ 
Flexpath Digital PBX Svc.# A** A A£ 
Intellipath II Digital Ctx. Svc.* A** A## NA 
Intellipath II Digital Ctx. Svc.# A** A NA 
DID Port Svc. (SNAPS) NA NA A 
ISDN Primary Service* A A£  
ISDN Primary Service# A** A A 
 
 
In the above mentioned cases, it is required that the period of time for the new service be 
greater than or equal to the remaining months of the DID agreement, that the customer's 
location remains unchanged and that the quantity of numbers remains the same or 
increases.  In the case where the customer moves his location to a different central office 
building, the only possible reduction in termination liability is for the DID numbers.  If the 
DID central office designation can be transferred to the new serving central office, there 
will be no termination liability for the DID numbers.  However, charges based on cost will 
apply and all other termination liability applies. 

 
NA Termination liability not applicable. 
A Termination liability applies as specified in Paragraph b.(11) preceding. 
* Same C.O. serving vehicle. 
# Different C.O. serving vehicle. 
** If the DID central office designation and number groups can be re-designated to the new service, 

termination liability will not apply.  However, if the customer requests this re-designation, charges 
based on cost will apply. 

## 40% of the termination charges apply. 
£ If the DID Service facilities can be reused for the new service, termination liability will not apply. 

 

 
 
 
 
 
 
 

] 
 

(C) 
 

] 
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CENTREX AND PBX SERVICES 

 
B. SUPPLEMENT PBX EQUIPMENT (Cont’d) 
 

1. Direct Inward Dialing Service for use with PBX Equipment (Cont’d) 
  

  Effective February 13, 2026, this service is no longer available to new customers.  
Moves, changes or modifications to this service will no longer be supported.  Service 
modifications for customers with existing contracts are subject to the terms of their contracts.  
For wire centers specific service withdrawal information, please refer to Part H, of this Product 
Guide. 

 
b. Terms and Conditions (Cont’d) 

 
(12) DID numbers will be provided in blocks of 20 or 100 consecutive numbers or fraction 

thereof.  
 

Groups of consecutive numbers are defined as a group where the unit's digit of the first 
number is a zero (0) and the units' digit of the last number is a nine (9). 

 
When the thousandth digit of a 7-digit subscriber number begins with zero (0) or nine 
(9), that number is considered to be unusable for subscribers who have a 4-digit 
intercom dialing.  When the hundredth digit of a 7-digit subscriber number is a zero (0) 
or nine (9), that number is considered to be unusable for subscribers who have 3-digit 
intercom dialing. 
 
Should the subscriber not accept available, usable assigned numbers and request DID 
service from a foreign central office, interoffice mileage charges will apply to each DID 
trunk. 

 
(13) The customer must arrange his switching equipment to provide for the interception of 

assigned but unused station numbers, including vacant station number groups.  
However, all calls intercepted by the attendant will be considered to be completed and 
subject to a charge for the call. 

 
(14) Where subscriber-provided switching equipment is associated with Direct Inward 

Dialing Service the subscriber's equipment must conform to the provisions covering 
subscriber-provided communications systems specified in Part A, Section 1, Paragraph 
B.1 of this Product Guide and Paragraph K of this Section. 

 
(15) The type of central office facilities used to furnish this service will be determined by the 

Company. 
 
 
 
 

 
 
 
 
 
 
 

] 
 

(C) 
 

] 
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CENTREX AND PBX SERVICES 

 
B. SUPPLEMENT PBX EQUIPMENT (Cont’d) 
 

1. Direct Inward Dialing Service for use with PBX Equipment (Cont’d) 
  

  Effective February 13, 2026, this service is no longer available to new customers.  
Moves, changes or modifications to this service will no longer be supported.  Service 
modifications for customers with existing contracts are subject to the terms of their contracts.  
For wire centers specific service withdrawal information, please refer to Part H, of this Product 
Guide. 
 
b. Terms and Conditions (Cont’d) 

 
(16) The digits outpulsed will be of the dial pulse type (Digital and ESS Tandem), multi-

frequency type (Digital and ESS Tandem) or dual tone multi-frequency type (Digital 
and ESS where facilities are available). 

 
(17) DID Service may be provided in connection with a suitably equipped telephone 

answering system. 
 
c. Waiver of Charges 

 
(1) The Company reserves the right to waive nonrecurring charges in order to promote the 

sale of DID Service.  This promotional waiver will be available for a maximum period of 
90 days following such notice. 

 
(2) The Company reserves the right to waive recurring charges in order to promote the sale 

of DID Service.  This promotional waiver will be available for a maximum period of 90 
days following such notice. 

 
(3) Terms and conditions in effect on these waivers will be listed on an Attachment to this 

Product Guide. 
 

(4) Appropriate notification of any waiver will be made to all eligible customers. 
 

d. Rates and Charges 
 
For Rates and Charges, see Part B, Section 18 of this Product Guide. 
 
 

 
 
 

 
 
 
 
 
 
 

] 
 

(C) 
 

] 
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