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SECTION 2 - REGULATIONS

2.1 Undertaking of Carrier

2.1.1 Service is furnished for telecommunications originating and terminating within the State
under the terms and conditions of this Tariff.

2.1.2 Carrier shall operate and maintain service provided hereunder in accordance with the
terms and conditions set forth in this Tariff.

2.1.3 Carrier neither owns nor operates telecommunications facilities within the State, but rather
resells telecommunications services provided by other carriers.  Notwithstanding the
foregoing, Customer shall be considered a Customer of Carrier, and not a customer of any
other carrier.

2.1.4 Service is available 24 hours per day, seven days per week.

2.2 Limitations on Service

2.2.1 Service is offered subject to the availability of the necessary facilities and subject to the
provisions of this Tariff.  The obligation of Carrier to provide service is dependent upon its
ability to procure, construct, and maintain facilities which are required to meet Customer's
order for service.  Carrier will make all reasonable efforts to secure the necessary facilities,
providing such new service will not adversely affect Carrier's present services.

2.2.2 Carrier reserves the right to discontinue furnishing service, or to limit the use of service,
when necessitated by conditions beyond its control, when Customer is using service in
violation of the law or in violation of the provisions of this Tariff, or for non-payment of billed
charges by Customer.

2.2.3 Service provided under this Tariff is directly controlled by Carrier, and Customer may not
transfer or assign the use of service, except with the consent of Carrier.  In the event of
such transfer or assignment, all regulations and conditions contained in this Tariff, as well
as all conditions for service, shall apply to the assignee(s) or transferee(s).

2.2.4 Service may not be used for any unlawful purpose.
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SECTION 2 - REGULATIONS (Continued)

2.3 Limitations on Liabilities

2.3.1 Except as stated elsewhere in this Tariff, Carrier shall not be liable for damages arising out
of mistakes, omissions, interruptions, delays, errors, or defects in transmission occurring in
the course of furnishing service, and not caused by mistakes or errors of Customer.  No
liability shall commence prior to activation of service.  Carrier's failure to provide or
maintain service under this Tariff shall be excused by labor difficulties, governmental
orders, civil commotions, acts of God, and other circumstances beyond Carrier's
reasonable control.  In no event shall such liability exceed the charges assessed Customer
under this Tariff.

2.3.2 Carrier shall not be liable for, and Customer indemnifies and holds Carrier harmless from,
any and all losses, claims, demands, suits or other actions, or any liability whatsoever,
whether suffered, made, instituted or asserted by Customer or by any other party, for any
loss of Customer or other, or for libel, slander, invasion of privacy, or infringement of
copyrights or patents, or for any other causes, caused or claimed to have been caused
directly or indirectly by the operation, failure to operate, maintenance, or use of its service,
provided that such occurrence is not the result of Carrier's willful misconduct.  No agents or
employees of others shall be deemed to be agents or employees of Carrier.
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SECTION 2 - REGULATIONS (Continued)

2.3 Limitations on Liabilities (Continued)

2.3.3 Except as stated elsewhere in this Tariff, Carrier shall have no liability for damages,
including, without limitation, direct, consequential, special, incidental or indirect damages,
arising out of or related to events, acts, rights or privileges contemplated in this Tariff.
This Tariff does not limit the liability of Carrier for willful misconduct.

2.3.4 Carrier shall not be liable for any act or omission of any other entity furnishing to
Customer equipment, facilities or service used with the service furnished in this Tariff; nor
shall Carrier be liable for any damages or losses due to the failure or negligence of
Customer or due to the failure of Customer provided equipment or facilities.

2.3.5 Carrier shall not be liable for any act or omission of any other entity furnishing facilities or
service to Carrier, which are necessary for the provision of service under this Tariff.

2.3.6 Carrier is not liable for unavoidable damages to the subscriber's premise resulting from
attachment of its equipment and associated wiring on such premises, or from the
installation or removal thereof.  Customer shall indemnify and save harmless Carrier from
any claims of the owner of Customer's premises or other third party claims for such
damages.
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SECTION 2 - REGULATIONS (Continued)

2.4 Discontinuance of Service by Carrier

2.4.1 Business Service

A. Carrier reserves the right to suspend service for non-payment of bills, or violation
of rules and regulations of this Tariff, after seven days written notice by Carrier.

B. Carrier also reserves the right to suspend, without notice, service to facilitates that
have apparently been abandoned and to demand payment for such service up to
and including date of suspension, provided Customer has not notified Carrier to
discontinue service prior thereto.

2.4.2 Termination of Service

When at least 10 days have passed since suspension of service, Carrier may terminate
service for failure to pay a reconnection fee and to remedy the original grounds for
suspension due to any of the following reasons:

A. Failure to make satisfactory arrangements to pay charges

B. Failure to post a deposit, furnish a third-party guarantee, or otherwise establish
credit

C. Failure to meet the requirements of a payment agreement

D. Failure to give adequate assurances that an unauthorized use or practice will
cease

All terminations are made in conformance with Chapter 64 of Title 52 of the Pennsylvania
Code.

2.4.3 Cancellation For Cause

A. Service is furnished subject to the conditions that it will not be used for an unlawful
purpose.  Service will not be furnished if any law enforcement agency, acting within
its jurisdiction, advises that such service is being used or will be used in violation of
law, or if Carrier receives other evidence that such service is being or will be so
used.

B. Carrier may also terminate without advance notice any service which is used in
such a manner as to interfere with the service of others or that is used for any
purpose other than a means of communication.
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SECTION 2 - REGULATIONS (Continued)

2.5 Cancellation or Termination of Service by Customer

Customer who wishes to have service discontinued shall give a least five days oral or written
notice to Carrier, specifying the date on which it desires that service be discontinued.  Customer
shall retain responsibility for service and equipment charges until the day and time on which
service is requested to be discontinued.  If Customer fails to provide Carrier with proper notice or
access to the premises, Customer shall continue to be responsible for equipment and service
rendered.

2.6 Restoration of Service

The use and restoration of service shall in all cases be in accordance with the priority system
specified in Part 64, Subpart D, of the Rules and Regulations of the Federal Communications
Commission.
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SECTION 2 - REGULATIONS (Continued)

2.7 Payment and Billing

2.7.1 If notice from Customer of a dispute as to charges is not reported to a customer service
representative or received in writing by Carrier within 30 days after the billing date, the
billing will be considered correct.

2.7.2 Carrier shall promptly investigate all disputed charges and shall report its findings and
disposition to Customer.  If Customer is not satisfied with Carrier’s findings, Customer
may contact the Pennsylvania Public Utility Commission's Bureau of Consumer
Services (BCS) in the informal resolution of billing disputes.

Bureau of Consumer Services
Pennsylvania Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265

 2.7.3 Customer is responsible for payment of all charges for services furnished.  Upon
nonpayment of any sum due or upon a violation of any of the conditions governing the
furnishing of service, Carrier may discontinue furnishing said service without incurring
any liability.
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SECTION 2 - REGULATIONS (Continued)

2.7 Payment and Billing (Continued)

2.7.4 Monthly Charges

A. Monthly charges may be billed a month in advance of service or in the current
month and reflect the rates in effect as of the date of the invoice.  Customer's
first invoice may contain charges from previous periods for service provided from
the date of installation through the current invoice period or to reflect changes in
rates.

B. Monthly charges for all access service components billed by Carrier are billed in
advance of service and reflect the rates in effect as of the date of the invoice.
Customer's first invoice may contain charges from previous periods for service
provided from the date of installation through the current invoice period.

C. For the purpose of computing partial month charges, a month is considered to
consist of 30 days.

2.7.5 Customer shall be responsible for the payment of all charges for service provided under
this Tariff, including unauthorized charges placed from its equipment.  Customer shall
be responsible for the payment of all excise, sales, use or other similar taxes that may
be levied by a governing body or bodies in conjunction with or as a result of the service
furnished under this Tariff.

2.7.6 Carrier requires a minimum service commitment of 90 days for Frame Relay services,
unless specified otherwise.

2.7.7 There is a $25.00 returned check charge.
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SECTION 2 - REGULATIONS (Continued)

2.8 Deposits

2.8.1 General

Carrier may require Customers without an established credit history to pay a sum up to an
amount equal to twice the estimated average monthly charges as a deposit.  Such deposit
will be held as a guarantee of the payment of charges provided for herein.  The fact that a
deposit has been made in no way relieves Customer from complying with the requirement
for prompt payment of bills on presentation.  At such time as the service is terminated, the
amount of the deposit will be credited to Customer's account and any credit balance which
may remain will be refunded, in accordance with the Rules of Pennsylvania Public Utility
Commission at 52 Pa. Code § 64.37.  Such a deposit may be refunded or credited to
Customer at any time prior to termination of service at the option of Carrier, in accordance
with the Rules of the Pennsylvania Public Utilities Commission at 52 Pa. Code § 64.32 .

2.8.2 Credit Limits

When Customer’s credit history is not known, Carrier may perform a credit assessment.
Any required deposit may be increased or decreased by Carrier as it deems appropriate in
light of changing conditions.

2.8.3 Interest on Deposits

Deposits held will accrue interest in accordance with the Rules of the Pennsylvania Public
Utility Commission at 52 Pa. Code §  56.57.  Such interest will be computed at the rate of
the average one-year U.S. Treasury Bills for the months of September, October and
November of the previous year and will be payable on deposits without deductions for
taxes thereon unless otherwise required by law.
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SECTION 2 - REGULATIONS (Continued)

2.9 Taxes

Service may be subject to state and/or local taxes at the prevailing rates if service originates and
terminates in the State.  Taxes are not included in the rates and charges listed herein.

Federal, state and local sales, use, excise and other taxes, where applicable, shall be added to the
charges contained herein, unless Customer provides a properly executed certificate of exemption
from such taxes.  It shall be the responsibility of Customer to pay these taxes and to accept the
liability of any such unpaid taxes that may become applicable.
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SECTION 2 - REGULATIONS (Continued)

2.10 Credit Allowances for Interruptions

2.10.1 Temporary Interruption

Carrier may temporarily interrupt service when necessary to effect repairs or maintenance;
to eliminate an imminent threat to life, health, safety or substantial property damage; or for
reasons of local, state or National emergency.  Carrier shall establish procedures to be
followed by its employees to prevent or mitigate interruption or impairment and provide
prompt notification to affected customers.

A. Notification Procedures:  When Carrier knows in advance of the circumstances
requiring the service interruption, it shall take all reasonable steps, such as personal
contact and use of the mass media, to give earlier notice of the cause and expected
duration of the interruption to all customers who may be affected.  When service is
interrupted due to unforeseen circumstances, notice of the cause and expected
duration shall be given as soon as possible thereafter.

B. Permissible Duration:  Service may be interrupted only as long as necessary to
protect the health or safety of the public, to protect property, or to remedy the
situation which necessitated the interruption.  Service shall be resumed as soon as
possible thereafter.

2.10.2 Refunds for Service Interruptions

A. When main service is interrupted for a period of at least 24 hours, Carrier, after
notice by Customer, shall apply the following schedule of allowances except in
situations provided for in subsection B.

1. One-thirtieth of the Tariff monthly rate of all services and facilities furnished by
Carrier rendered inoperative, useless or substantially impaired for each of the first
three full 24-hour periods during which the interruption continues after notice by
Customer to Carrier if the out-of-service extends beyond a minimum of 24 hours.

2. Two-thirtieths of the Tariff monthly rate for each full 24-hour period beyond the
first three 24-hour periods referred to in subsection A.  However, in no instance
shall the allowance for the out-of-service period exceed the total charges in a
billing period for the service and facilities furnished by Carrier rendered useless or
impaired.
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SECTION 2 - REGULATIONS (Continued)

2.10 Credit Allowances for Interruptions (Continued)

2.10.2 Refunds for Service Interruptions (Continued)

B. When service is interrupted for a period of at least 24 hours due to storms, fires,
floods or other conditions beyond the control of the company, an allowance of 1/30
of the Tariff monthly rate for all services and facilities furnished by Carrier rendered
inoperative or substantially impaired shall apply for each full 24 hours during which
the interruption continues after notice by Customer to Carrier.

C. Two-thirtieths of the Tariff monthly rate for each full 24-hour period beyond the first
three 24-hour periods referred to in subsection A.  However, in no instance shall
the allowance for the out-of-service period exceed the total charges in a billing
period for the service and facilities furnished by Carrier rendered useless or
impaired.

Issued: October 9, 2000 Effective: October 31, 2000

by: Director - Tariffs
Verizon Select Services Inc.

6665 North MacArthur Boulevard, 2nd Floor
Irving, TX 75039



VERIZON SELECT SERVICES INC. Pennsylvania P. U. C. Tariff No. 4
Cancels Pennsylvania P. U. C. Tariff No. 3

Original Page 22

SECTION 2 - REGULATIONS (Continued)

2.11 Application for Service/Changed or Canceled Orders

2.11.1 Carrier will charge for cancellation and change orders prior to the establishment of
service. The amount of the charge will vary according to the status of the service order
and the stage when cancellation occurred.  In addition to any cancellation charge
imposed by Carrier, Customer will also be responsible for any charges incurred by
Carrier which are imposed by a local access service provider for cancellation of an
access service order.

2.11.2 Customer may change an application for service upon written notice to Carrier, subject
to acceptance and confirmation by Carrier.  A charge shall apply to any change when
the request is received by Carrier after notification by Carrier of the acceptance and
confirmation.  The charge will include the sum of the charges and costs incurred by
Carrier for the service involved, including direct and indirect costs.
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SECTION 2 - REGULATIONS (Continued)

2.12 Obligations of Customer

2.12.1 Customer shall be responsible for the payment of all charges for service provided
under this Tariff, and of payment of all excise, sales, use or other similar taxes that
may be levied by a governing body or bodies in conjunction with or as a result of the
service furnished under this Tariff.

2.12.2 Customer shall notify Carrier of any interruption in service.  Before giving notice,
Customer shall ascertain that the trouble is not being caused by action or omission of
Customer, is not within his control, or is not in wiring or equipment annexed to Carrier's
terminal.

2.12.3 Customer shall comply with minimum protective criteria, as may be prescribed by
Carrier to protect equipment and facilities.

2.12.4 Customer shall be responsible for ensuring Customer-provided signals will not result in
interference with any of the services provided by Carrier.  All signals must be of the
proper type, bandwidth and other technical parameters, so as not to damage Carrier's
equipment or degrade service to other subscribers.  It shall be the subscriber's
responsibility to provide adequate electrical power, wiring and electrical outlets
necessary for the proper operation of Carrier's equipment on their premise.

2.12.5 Equipment and facilities connected to those of Carrier shall be constructed, operated,
and maintained by those providing same so as to work satisfactorily with Carrier's
service. Such equipment and facilities shall be suitable to avoid hazard or damage to
Carrier's plant or of injury to Carrier's employees or to the public because of the
character or location of such equipment or facilities and sources of power to which it is
connected.
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SECTION 2 - REGULATIONS (Continued)

2.12 Obligations of Customer (Continued)

2.12.6 Upon notice from Carrier that the equipment or facilities of Customer, or of others so
authorized to be connected, is causing or is likely to cause hazard or interference,
Customer, or others so authorized to be connected, shall make such changes as may
be necessary to remove or prevent such hazard or interference.

2.12.7 Customer shall be liable for reimbursing Carrier for all loss or damage from theft, fire,
flood, or other catastrophes, and negligence and willful acts of Customer's officers,
employees, agents or contractors, Carrier provided equipment or facilities on
Customer's premise.

2.12.8 Customer shall be responsible for obtaining all necessary permits, licenses, variances
and other authorizations required by the state and local authorities for installation and
operation of Customer provided equipment or facilities for connection with Carrier's
equipment or facilities.

2.12.9 Customer shall make available entry to its premises for Carriers' employees, agents or
contractors at any reasonable hour for the purpose of installing, inspecting, or repairing
equipment or service, or, upon termination of service, removing Carrier's equipment.

2.12.10 No Customer or Authorized User may assign or delegate its responsibilities, duties,
rights or obligations under this Tariff to any person, corporation, or other entity without
the express, written approval of Carrier; provided, however, that Customer may,
without Carrier's approval, assign or delegate such responsibilities, duties, rights, or
obligations to any subsidiary or affiliated organization or to any successor organization.

2.12.11 Customer is responsible for fault trouble-shooting and isolation of premise equipment
and transmission signals and quality.  Customer shall be liable to Carrier for the
payment of a service charge for trouble-shooting and fault isolation for costs resulting
from Carrier identification of a Customer equipment malfunction that was reported by
Customer as a service error, or fault, or where Customer's equipment malfunction
created a degradation of network facilities or service regardless of who identifies the
trouble.
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SECTION 2 - REGULATIONS (Continued)

2.13 Termination Liability for Frame Relay

In the event of early termination of a contract plan, and unless otherwise stated, Customer
must pay a lump sum of 50% of the monthly discounted charges of the remaining unexpired
term of the agreement.  Customer will not be liable for termination charges for a specific service
if new service of the same type, and of equal or greater charges, is ordered, and the order is
received by Carrier, provided that the inception date of the contract plan for the new service is
on or before the expiration date of the terminated plan.  In addition, no termination charge will
be applied for Customer converting from a specified service to a more advanced service
provided that the expiration date for the contract plan for the new service is on or after the
expiration date of the terminated plan. Customer may terminate without penalty if during the
term of the contract Customer's rate increases.  If service is disconnected within the first 36
months, Customer is liable for the full installation charge associated with the month-to-month
plan.

2.14 Labor Charges

When work requested requires that another carrier's employee, agent, or contractor perform
work regarding Customer's service, charges incurred by Carrier will be passed on to Customer.
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