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OBSOLETE SUPPLEMENTAL STATION EQUIPMENT

B.  UNIVERSAL EMERGENCY TELEPHONE SERVICE 911

Type D Obsolescence (The service, as presently configured, is limited to the Hershey exchange. New installations will be
rated on a cost basis)

1. General

Universal Emergency Telephone Number Service (911 Service) is an arrangement of Telephone Company central
office and trunking facilities whereby any telephone user who dials the number 911 will reach the emergency report
center for the telephone for which the number is dialed or will be rerouted to a telephone company operator if all
lines to an emergency report center are busy. No charge applies for calls to the 911 number. 911 service can be
furnished to only one subscriber per central office entity for completion of calls to only one emergency report center
for each such entity at any one time.
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2. Regulations

a.

The service is furnished to municipalities and other governmental agencies only for the purpose of voice
reporting of emergencies by the public.

When 911 service replaces an existing emergency number, intercept service shall be the responsibility of the
agency. However, if the agency is unable to provide this service, the telephone company operator will
intercept and forward the request for emergency aid for a period of at least one year.

The determination of the public safety agencies which participate in a 911 service and the control and staffing
of the emergency report center shall be the responsibility of the subscriber; provided, however, that at least
one of the participating public safety agencies shall be in a law enforcement agency.

911 service is furnished for receipt of incoming calls only. If no emergency report center subscriber exists for
a central office entity, a telephone user who dials the number 911 will be routed to a telephone company
operator.

The Telephone Company will recommend to the subscriber adequate trunking and equipment for the service.
A sufficient number of lines and sufficient answering equipment should be subscribed for in order to handle
adequately the incoming calls.

Sufficient personnel should be provided by the subscriber to handle adequately the incoming calls 24 hours a
day.

Other exchange service shall be subscribed for at the same location as the emergency report center for
administrative purposes, for the placing of outgoing calls and for receiving emergency calls relayed by the
operator.

The service is furnished with the understanding that the subscriber shall provide assistance on all emergency
calls from the public, or secure or attempt to secure the assistance of the appropriate serving agency.

One monthly bill shall be rendered for the service for the subscriber. The bill will not be prorated among
participating agencies.
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3. Conditions of Furnishing Service

The furnishing of this service shall not create any liability, direct or indirect, to any person who dials the number 911,
or for whose benefit the number 911 is dialed. The Telephone Company's liability in furnishing service is set forth in
Section B, Paragraph b.5 of this tariff.

4.  Rates and Charges (for Hershey) Monthly Installation
Rate Charge

a.  Lines between emergency report
center and central office which
is the last switching point for

911 service, each $62.95 $300.00
b.  Answering equipment at emergency Tariff rates and charges
report center for equipment furnished

* Where the central office building which is the last switching point for the 911 service and the normal central office building
for the emergency report center location are not within the same primary calling area, mileage charges for the distance
between central office buildings, as specified in Section 4 of this Tariff, also apply to each line.
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