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RADIO TELEPHONE SERVICE is no longer available as a tariffed service offering.

* * * * *
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GTE CALLING SERVICES
A.  CONDITIONS (Contd)

2. Availability

GTE calling services require special equipmentj in the ventral office and will be provided only where adequate and suitable facilities are
available in the central office normally serving the area in which the customer is located. Cantral office will be equppied for such services at
the discretion of the Telephone Company. GTE calling services is no longer available.

3. Transmission Limitations
The grade of transmission on Call Forwarding Services and Three-Way Calling Service may vary depending upon the distance, type of
connection facilities and the routing necessary to complete the call. Therefor, the normal grade end-to-end transmission is not guaranteed.

B.  SATISFACTION GUARANTEED

If at any time the customer notifies GTE that they are not satisfied one of their GTE calling services, they will receive a refund of one month’s
recurring charge, or portion thereof if the subscription is less than 30 days. This refund will be applied as a credit on the customer’s bill. GTE will
remove the service from the customer’s account. Each customer will be entitled to the credit one time per service.

C.  FLEXIBLE PACKAGING

1. Flexible Packaging provides a discount for Residence sustomers a subscribing to four or more GTE calling services as listed in 2.
following. When the nimber of services ordered is less than four or if the customer removes a sercice or services, making the total number
of suscribed services less than four, the discount will not apply and the applicable individual rates apply. Flexible Packaging is available to
single line residence customers only.

2. Thefollowing GTE Calling services qualify for Flexible Packaging:

Automatic Busy Redial Distinctive Ring
Automatic Call return Special Call Acceptance
Call Block Special Call Forwarding
Call Forwarding Speed Calling 8
Call Waiting/ Cancel Call Waiting Speed Calling 30
Caller ID- Name and Number Three Way Calling
Caller ID- Number VIP Alert
Caller ID- Name and Number with Anonymous Call Block
Caller ID- Number with Anonymous Call Block (€
©
3. The following discount applies when a customer subscribes to four or more qualifying GTE calling services:*
Residence Service 40% Discount
D.  CHOICE PAC
1. Choice Pac provides a discount for Business customers subscribing to three or more GTE calling services as listed in 2. Following. When
the number of services ordered is less than three or if the customer removes a service or services, making the total number of sunscribed
services less than three, the discount will not apply and the applicable individual rates apply. Choice PAC is available to single line
Business customers only. GTE calling services are offered on lines arranged for rotary line hunting in those offices equipped to provide
there services.
2. The following GTE calling services qualify for Choice PAC
Automatic Busy Redial Distinctive Ring
Automatic Call Return Special Call Acceptance
Call Block Special Call Forwarding
Call Forwarding Speed Calling 8
Call Forwarding Busy/ No Answer- Variable ~ Speed Calling 30
Call Waiting/Cancel Call Waiting Three Way Calling
Caller ID- Name and Number VIP Alert
Caller ID- Number
Caller ID- Name and Number with Anonymous Call Block
Caller ID- Number with Anonymous Call Block ©)
(C)
3. The following discount applies when a customer subscribes to three or more qualifying GTE calling services:*
Business Service 30% Discount
*Anonymous Call Block, as a stand-alone service, is not included toward the discount threshold. The rate, however, will be discounted if the threshold
quantity is met. (9
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