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SECTION 3 - DESCRIPTION OF SERVICE 

 
3.1 Availability of Service 
 

Carrier offers resold interexchange telecommunications service, subject to the terms and 
conditions of this Tariff.  Service is available 24 hours per day, seven days per week. 

 
3.2 Minimum Call Completion Rate 
 

Customer can expect a call completion rate of not less than 90% during peak use periods for all
FGD services (“1+” dialing). 
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